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Storage units keep vaccines stored at appropriate temperatures. You can give safe and effective 
vaccines to your patients by following storage and handling guidelines. This guide shows federal 
and Washington State requirements for vaccine storage units.  
 
Vaccine Storage Unit Requirements 
Providers storing state-supplied vaccine must follow these rules: 

• New providers enrolled in the program must use a stand-alone or pharmaceutical grade 
unit. New providers cannot use combination units. 

• Storage units must reliably maintain proper vaccine temperatures. 
o Refrigerators must maintain temperatures between 36oF and 46oF (2oC and 8oC). 
o Freezers must maintain temperatures between -58oF and +5oF (-50oC and -15oC). 

• Storage units must have enough room to store the year’s largest inventory without 
crowding. 

• Storage units must have enough room to store water bottles or frozen coolant packs. 
• Storage units must have a “Do Not Disconnect” sign by the power source and the circuit 

breaker. 
• Combination units must have separate compartments and doors. 
• Dormitory storage units are not allowed for vaccine storage. 

 
Vaccine Storage Unit Best Practices 
Not meeting these best practices will result in compliance site visit follow-up. 

• Do not use the freezer section of a household combination unit for vaccine. We strongly 
suggest providers phase out combination units as soon as they can. 

• Vaccines should be placed in the middle of the unit. 
• Allow for space in-between and around vaccines for air circulation. 
• Vaccines should be stored in their original packages. 
• Vaccines should not be stored in storage unit vegetable bins or doors. 
• Vaccines should not be stored on the floor of the unit. 
• Food and drinks should not be stored in the storage unit. 
• Put water bottles or cold packs in the storage unit to stabilize temperatures.  
• Rotate vaccines weekly so the soonest expiring vaccine is in the front of the storage 

unit. 
• Some storage units come with thermometers. These thermometers might not meet VFC 

program requirements. We don’t suggest using them as your primary thermometer. 
 
Other Storage Unit Best Practices 

• Pharmaceutical, medical grade, and stand-alone storage units meet best practices. 
• Store medical items requiring refrigeration under vaccine to avoid spills.  
• Do not use household combination units for vaccine storage. 
• Place cold packs and water bottles on the door, floor, and walls of the storage unit.   
• Freezer units should have frost-free or auto-defrosting features. 
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• Storage units should have locks or ‘hook and loop’ style fasteners on the door. 
• Storage units should have a flat door liner option instead of door shelves. 
• Storage units should have wire shelving for better airflow. 
• Storage units should have thermostat controls with multiple settings. 
• Storage units should receive maintenance based on manufacturer guidelines. 
• Storage units should have a protective cover for the power source outlet. 

 
Storage Units without Defrost Features 
Providers may purchase storage units without defrost cycles. However, it is the provider’s 
responsibility to manually defrost the storage unit on a regular basis to prevent frost and ice 
buildup which can affect vaccine temperatures. Providers with non-defrosting freezers must 
have a written plan detailing their process of transferring vaccine to another unit while they 
defrost their primary freezer. Providers must not use temporary storage options for vaccine, 
such as a cooler, while defrosting their primary freezer. Doing so risks spoiling vaccine. 
 
Commercial and Medical Grade Vaccine Storage Unit Companies: 
 

• Cole-Parmer. General laboratory supplies. 
o  https://www.coleparmer.com 

 
• Fisher Scientific. General laboratory supplies.   

o http://www.fishersci.com 
 

• Follett Corporation. Medical grade refrigerators and freezers.  
o http://www.follettice.com 

 
• Helmer, Inc. Specialty laboratory supplies.  

o http://www.helmerinc.com 
 

• Marvel Scientific. General laboratory supplies. 
o http://www.hospitalrefrigerators.com 

 
• Summit. Medical & scientific refrigeration. 

o http://www.summitmedicalrefrigerators.com 
 

Disclaimer: This is provided for informational purposes only. The Department of Health does not endorse 
specific vendors or products. Other vaccine storage units meet state and federal guidelines for proper vaccine 
storage and handling. It is your responsibility to make sure a storage unit meets CDC requirements before you 
purchase it.  
 
Please work with your Local Health Jurisdiction if you have questions or need additional help. 
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