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Vaccine Accountability and Quality Assurance - Unannounced Provider Compliance Site Visits: 
Washington will use the following protocol for identifying providers for unannounced compliance site 
visits.  The goal of the unannounced site visit is to assist providers who demonstrate a lack of 
understanding of the importance of proper vaccine storage and handling.  The visits will provide 
monitoring for providers with vaccine storage and handling failures between routine site visits. We will 
use the following criteria to identify providers for unannounced compliance site visits: 
 
Category A: Vaccine waste data (provider must meet both criteria) 

1. The provider is not scheduled for a Provider Compliance Site Visit in the current year (e.g., 
providers scheduled for compliance site visit in 2013 would not be subject to an unannounced 
visit in 2013). 

2. The provider has a vaccine storage incident on the last year that meets the following criteria: 
o The provider had a vaccine loss due to negligence. The Program required the provider to 

replace or pay for the wasted vaccine. We will apply the definitions from the 
Washington State Corrective Action Policy.  

o Providers with vaccine losses of 30 doses of vaccine or more AND 10% or more of the 
total annual order volume. 

 
AND meets the criteria for either a single item Section 1, or a combination item as listed in Section 2 of 
Category B: 
 
Category B: Previous site visit resulting in follow-up that cannot be corrected at the time of the visit: 
 

Section 1: ONE of the following: The provider demonstrates failure to use best practices in vaccine 
storage and handling based on a single finding from their most recent site visit requiring any one of 
the following: 

o  Vaccine ordering suspended 
o Follow-up requiring secondary VFC education 
o Follow-up requiring tertiary VFC education 
o Follow-up requiring an additional site visit 

OR 
Section 2: Provider demonstrates failure to use best practices in vaccine storage and handling 
based on the following finding s from their most recent site visit data in any of the following: 

o The provider had refrigerator or freezer temperatures that were out of range in the last 
3 months and the provider took no action to correct the temperature. 

o The provider failed to stock their short dated vaccine in the front to be used first and 
the provider had unreported wasted / expired vaccine in the unit 

o The provider had a storage unit with temperatures out of range during the last three 
months and the current temperatures were not in range. 
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