The FluMist Replacement Program allows providers to replace unused, expired/expiring state supplied FluMist doses, at no cost.  MedImmune has contracted with McKesson to implement the replacement program.  
How it works: 
1. Contact the FluMist Replacement Program by email, flumistreplacement@mckesson.com, or by phone,                     1-877-633-7375.  
2. McKesson will provide you with instructions on how to return the vaccine.
3. Pack the expired/expiring doses and have it ready to ship or be picked up by the carrier.  FluMist does not have to be returned cold. 
4. Once the doses arrive at McKesson, they will validate the contents with your initial request.
a. If the doses received match the request, replacement doses will ship within 72 business hours.
i. 30 doses Requested | 30 doses Returned | 30 doses Replaced
b. If the doses are in excess of the request, only replacement doses that were initially requested will be shipped within 72 business hours.  Additional doses received in excess of the request will not be replaced.
i. 30 doses Requested | 45 doses Returned | 30 doses Replaced
c. If the doses received are less than requested, only the doses received (rounded down to the nearest package size, 10pk) will be replaced.  
i. 30 doses Requested | 25 doses Returned | 20 doses Replaced
Eligibility Guidelines:
· All doses of FluMist must be state supplied.
· Expiration dates must be between November 15, 2014 and January 31, 2015.
· Request for expiring doses can be made within 15 days of expiration date.  
· Request for expired doses can be made anytime through January 31, 2015.
· Any doses received sooner than 15 days prior to the expiration will not be replaced.
· Doses will be replaced in 10 dose increments.  Minimum number of doses that can be replaced is 10.  Providers may use a combination of different lots to achieve a multiple of 10. 
· Doses received that are less than a multiple of 10 will be rounded down to the nearest package size of 10.  (Example: 37 expired doses returned = 30 doses replaced)
· All expired/expiring doses must be received by McKesson no later than February 13, 2015. 
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For persons with disabilities, this document is available on request in other formats. To submit a request, please call 1-800-525-0127 (TDD/TTY call 711). DOH 348-462 October 2014
Example 1:  
· 34 doses of FluMist due to expire on Dec. 25th, same lot number.  
· The earliest a request can be made is on Dec. 10th (15 days prior to expiration) and the last day to submit a request is Jan. 31st.  
· If all 34 doses are returned, then 30 doses will be replaced.
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Example 2:  
· 6 doses of FluMist due to expire on Dec. 25th and 5 doses of FluMist due to expire on Dec. 31st (11 total doses).  
· The earliest a request can be made is on Dec. 16th (15 days prior to the expiration date of the 5 doses that expire on Dec. 31st) and the last day to submit a request is Jan. 31st.   
· The combination of both lots will be eligible for replacement on Dec. 16th.  
· If all 11 doses are returned, then 10 doses will be replaced.  
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FluMist Replacement Program
Submit request by:
· Email (preferred): flumistreplacement@mckesson.com or
· Phone: 1-877-633-7375
	Date:
	[bookmark: Text1][bookmark: _GoBack]     
	Contact Name:
	     

	Provider PIN:
	     
	Contact Email:
	     

	Provider Name:
	     
	Telephone:
	     

	Provider Address:
	     
	City:
	     
	State:
	WA
	Zip:
	     

	Comments:
	     



	FluMist Vaccine Return Details

	Lot Number
	Expiration Date
	# of Doses Returned

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     

	Total Doses Returned
	     

	Total Doses Requested (rounded down to the nearest package size of 10 doses)
	     



	Important Dates to Remember

	November 17, 2014
	First day to submit a replacement request (first lots shipped this flu season will expire on December 2, 2014)

	December 20, 2014 – January 3, 2015
	No Shipping (holiday blackout)

	January 31, 2015
	Last day to submit a replacement request

	February 13 2015
	Last day expired doses can be received at McKesson for replacement



Contact McKesson for Questions: 1-877-633-7375 or flumistreplacement@mckesson.com 
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