
AFIX Training #2: 
Conducting AFIX Site Visits 

January 28, 2015 



Training Objectives 

• Explain the purpose of AFIX site visits. 

 

• Demonstrate how to enter an AFIX visit in the 
AFIX Online Tool.  

 

• Identify when clinics need a follow-up AFIX visit. 

 

• Locate AFIX protocols and resources.  

 

 



Training Roadmap 

• What is AFIX? 

• Preparing for AFIX visits 

• Conducting AFIX Visits  

• Using the AFIX Online Tool 

• Incentives 

• Exchange (follow-up AFIX visits) 

 

 

 

 

 



What is AFIX? 

AFIX Component Description 

Assessment Assessing the clinic’s 
immunization rates and practices. 

Feedback Sharing assessment results and 
recommended quality 
improvement strategies. 

Incentives Recognize and reward improved 
performance 

eXchange of Information Follow-up with clinics on their 
progress to improve their rates 
and practices.  

Quality improvement program to improve clinic 
immunization rates and practices. 

Focused on this during AFIX Training #1 



Getting Started 



What you need to get started 

 

• Secure Access Management Services (SAMS) 
account 

o AFIX online tool 

o AFIX forms and resources 

o Need a SAMS Account:  

 Email OICPContracts@doh.wa.gov 

 Include your name and email address  
 

• WA AFIX Policies and Procedures 

 

 

mailto:OICPContracts@doh.wa.gov
http://www.doh.wa.gov/ForPublicHealthandHealthcareProviders/PublicHealthSystemResourcesandServices/Immunization/SiteVisits/AFIX/SiteVisitResources


Selecting Sites to Visit 

• WA AFIX Policies & Procedures: 
o Section One:  Getting Started 

o Review the Provider Site Selection P&P. 

 

• Review your number of required AFIX visits. 

 

• Select clinics who:  
o Will receive a VFC visit this year. 

o Share data with the WA State Immunization Information 
System (IIS).  

o Want to improve their immunization rates and practices.  

 

http://www.doh.wa.gov/Portals/1/Documents/Pubs/348-384-SectionOneGettingStarted.pdf


Selecting Age Range 

Child 

• 24 – 35 months. 

• Focus on this age group for 
2015.  

 

Teen 
• 13 – 17 years. 

• Choose if a clinic does not have 
ten patients in the child age 
group. 

 



Scheduling an AFIX Visit 

• WA AFIX Policies & Procedures 

o Section Three:  Feedback  

o Scheduling AFIX Feedback Visits 

 

 

 

 

 

Question Answer 

How long is an AFIX visit? About one hour 

Which clinic staff should participate? A clinic decision-maker 

Do visits have to be in-person? No  

Can I do VFC and AFIX visits separately? Yes 

Can I do AFIX visits with multiple clinics 
at the same time 

Yes 



Preparing for an AFIX Visit 
• Print a hard copy of the 

AFIX Site Visit Forms. 

• Run and print CoCASA 
reports.  

• Pull together resources. 

• Start entering 
information in the AFIX 
Online Tool. 

 
Helpful Hint 
Send the AFIX Questionnaire to clinics before 
the visit. 

http://www.doh.wa.gov/Portals/1/Documents/Pubs/348-264-StandardResourcesAFIXFeedbackVisits.pdf


Conducting AFIX Visits 



AFIX Site Visit Basics 

Initial AFIX Visit  Feedback   
 

 

 

 

Question Answer 

What should I cover during AFIX visits? • CoCASA Reports 
• AFIX Questionnaire 
• Recommended QI strategies 
• Develop QI plan 

How can I do my AFIX visits? Three options: 
• Site Visit 
• Telephone 
• Webinar 

When do I need to document my AFIX 
visits? 

Document in the AFIX Online Tool within 10 
business days. 

When do I need to complete my initial AFIX 
visits? 

September 30, 2015 



Using the AFIX 
Online Tool 



Logging in to SAMS 

1 Go to the SAMS website:  https://sams.cdc.gov. 

2 Login. 

 

 

 

3 Click on the Program Annual Reports link.  

 

 

Your email address 

https://sams.cdc.gov/


Accessing the AFIX Online Tool 

4 Click the Accept button.  

5 Click on the AFIX Online Tool link. 

 

 

 

In PAPA, you can also access the: 
• AFIX Online Tool Training 

• AFIX Online Tool Training Site 

• VFC-PEAR 

Training Site 

CDC Recorded Training 



Searching for a Clinic 

1 Click AFIX  - 
Search. 

2 Enter a  

Provider PIN. 

3 Click Search. 

 

Helpful Hints 
• Do not choose your name from the Reviewer 

box when searching for a clinic. 
• Do not add new clinics. 



Starting a New AFIX Visit 

1 Provider will 
show up in 
Search Results. 

 
2 Click New 

Visit. 
 

3 Start entering 
information. 

 

Click here to access a visit 
you already started entering. 



Entering an AFIX Visit 
• Four screens to complete for initial AFIX Visit. 

• One screen to complete for follow-up AFIX Visits. 



Initial AFIX Visit Screens 

General Site Visit Information 

• Basic information about the assessment, clinic, and reviewer. 
 

Questionnaire 

• Required to complete for all AFIX visits. 

• Asks about the clinic’s immunization practices. 
 

Assessment Results 

• Document the clinic’s immunization rates from CoCASA 
reports. 

 

Feedback 

• Document basic information about the initial AFIX visit. 



Screen One:  
General Site Visit Information 



General Site Visit Information 

 

 

Field Name Information to Enter 

Site Reviewer Choose your name from the drop 
down box 

Assessment Date Enter the date you ran CoCASA 
reports. 

Assessment Questionnaire Choose child, adolescent, or both 
depending on age group assessed. 

Assessment Age Cohort Choose 0-3 for childhood and/or 13-
18 years for adolescent. 

Number of Age-Eligible 
Children/Adolescents in Practice 

Enter the number of patients from 
your CoCASA reports. 

Age Assessed If childhood, enter 24-35 months. 



General Site Visit Information 

1 

2 

The date you run 
CoCASA reports 

3 
Age group assessed 

4 

5 
6 

Number of patients 
from CoCASA reports 

Enter 24-35 months 
for child assessments 



General Site Visit Information 

 

 

Field Name Information to Enter 

AFIX Visit Choose separate or combined. 
•  Separate = AFIX Only  
•  Combined = VFC & AFIX 

Type of VFC Visit Conducted Choose compliance (regular VFC visit). 

AFIX Assessment Method Used Choose Immunization Information System 
(Standard). 

AFIX Assessment Tool or 
Combination of Tools Used 

Choose IIS combined with CoCASA. 

Acknowledgement Check this box. 



General Site Visit Information 

7 
8 

9 
10 

11 
12 



Screen Two: 
Questionnaire 



AFIX Questionnaire 

• Questions divided into three categories 
o Strategies to improve the quality of immunization 

services. 
o Strategies to decrease missed opportunities. 
o Strategies to improve IIS functionality and data 

quality.  
 

• Record immunization practices and selected quality 
improvement strategies.  

 

• Resource 
AFIX Questionnaire Response Guide 

http://www.cdc.gov/vaccines/programs/afix/site-visit-answers.pdf


AFIX Questionnaire 
Category One Strategies 



AFIX Questionnaire 

Category Two Strategies  



AFIX Questionnaire 

Category Three Strategies  



Selecting QI Strategies 

Click the Selected QI check box. 
• If any No answers, the clinic has to select a QI strategy.  
• If multiple No’s, select two or more QI strategies. 

 



Quality Improvement Plan 

• Complete a QI plan when a provider selects a 
strategy to implement.  

o Action Steps 

o Who? 

o By When? 

 

• Resource 

CDC QI Plan & Template 

 



Screen Three: 
Assessment Results 



Assessment Results: 
Childhood 



Assessment Results:  
Childhood 

Page 1 

4313314  
Series Rate 

Individual 
Vaccine Rates 

Page 3 
Missed 

Opportunity Rate 



Assessment Results: 
Adolescent 



Assessment Results: 
Adolescent 

CoCASA         AFIX Online Tool 

      

1 2 



Screen Four: 
Feedback 



Feedback 
Field Name Information to Enter 

Date of Feedback The date of your initial AFIX visit. 

Type of Feedback Method Used Choose how you conducted your AFIX 
visit: 

•  Face-to-face 
•  Phone 
•  Other:  Webinar 

Feedback Checklist Questions Yes / No questions 
• Answer based on what you 

covered during the AFIX visit.  

Assessment Results Delivered to 
Provider 

Choose delivered using both paper form 
and conversation. 

Was the provider made aware of 
follow-up process…? 

Choose Yes or No 
• Based on whether follow-up is 

needed or not.  



Feedback  

1 

2 

3 



Feedback 

4 

6 

5 

7 



Incentives 



Incentives 

Immunize Washington  
• Health Plan Partnership 
 

• Provider Recognition Program 

o Gold Level = 80% + 

o Silver Level = 70% + 
 

• Providers self-nominate through website. 
 

• Use provider flyer to promote. 

 

http://www.doh.wa.gov/immunizeWA
http://www.doh.wa.gov/Portals/1/Documents/Pubs/348-445-ImmunizationFlyerUpdated.pdf


eXchange of Information 



eXchange (Follow-Up) 

• WA AFIX Policies & Procedures: 

o Section Five:  eXchange (follow-up) 
 

• When are you required to do an AFIX follow-up? 

 

 

Not Available Yet 



eXchange (Follow-Up) 

• 2015 AFIX follow-up requirements 

o Need to do follow-ups for all clinics when indicated.  

 No specific number of AFIX follow-ups required. 

o Conduct follow-up 3-6 months after initial visit. 

o Follow-up via phone, webinar, or site visit. 

o Due by December 31, 2015. 

 

• Resource 

CDC Follow-Up Plan 

 

 

 

Coming Soon! 



eXchange (Follow-Up) 

Field Name Information to Enter 

Date of Initial Follow-Up The date you follow-up with the 
clinic. 

Assessment Outcome Measures Enter the clinic’s immunization 
rates from their follow-up 
assessment. 

Progress toward implementing 
selected QI strategies 

Choose clinic’s level of progress. 

Follow-up letter sent to 
provider? 

Choose Yes or No 

Date the letter was/will be 
mailed out 

Enter the date you sent the 
follow-up letter. 

Follow-up includes re-assessing the clinic’s immunization rates 
and progress implementing quality improvement strategies.  



eXchange (Follow-Up) 



eXchange (Follow-Up) 



Subsequent Follow-Up 

• Subsequent Follow-Up  Additional Follow-Up 
Contacts 

• When is additional follow-up required? 

 

 



Subsequent Follow-Up 
Check-in with the clinic about their progress and 
document in AFIX Online Tool (Exchange screen).  

Field Name Information to Enter 

Subsequent eXchange of Information Choose which type and enter the date of 
your follow-up. 

Were the eXchanges of Information 
documented?  

Choose either:  
• Yes, all subsequent eXchanges of 

Information were documented. 
• Yes, we only completed an Initial 

eXchange of Information and it 
was documented. 

Progress toward implementing 
selected QI strategies 

Choose clinic’s level of progress. 



Subsequent Follow-Up  



AFIX Resources 

• CDC AFIX Information 

 

• WA DOH AFIX Site Visit Resources 

http://www.cdc.gov/vaccines/programs/afix/components.html?panel=-0
http://www.doh.wa.gov/ForPublicHealthandHealthcareProviders/PublicHealthSystemResourcesandServices/Immunization/SiteVisits/AFIX/SiteVisitResources


AFIX References 

• CDC’s AFIX Policies & Procedures Guide 
  
• Standards for Child & Adolescent Immunization Practices 
  
• The Guide to Community Preventive Services – Increasing 

Appropriate Vaccination 
  
• General Recommendations on Immunizations 

 
• WA AFIX Recommendations Guide 
  
• Recommended Immunization Schedules 
 

http://www.cdc.gov/vaccines/programs/afix/downloads/standards-guide.pdf
http://www.cdc.gov/vaccines/programs/afix/downloads/standards-guide.pdf
http://pediatrics.aappublications.org/content/112/4/958.full.pdf+html
http://www.thecommunityguide.org/vaccines/index.html
http://www.thecommunityguide.org/vaccines/index.html
http://www.thecommunityguide.org/vaccines/index.html
http://www.thecommunityguide.org/vaccines/index.html
http://www.thecommunityguide.org/vaccines/index.html
http://www.cdc.gov/mmwr/pdf/rr/rr6002.pdf
http://www.doh.wa.gov/portals/1/documents/pubs/348-359-afixrecommendationsguide.pdf
http://www.cdc.gov/vaccines/schedules/index/html


Contacts 

Nicole Pender 

Office of Immunization and 
Child Profile 

AFIX Coordinator 

Nicole.pender@doh.wa.gov  

 

General Email: 

OICPContracts@doh.wa.gov  

 

mailto:Nicole.pender@doh.wa.gov
mailto:OICPContracts@doh.wa.gov


Thank You! 

DOH Pub 348-487 

If you have a disability and need this document in a different format, please call 1-800-525-0127  (TDD/TTY 1-800-833-6388) 


