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Providers reduce their need for paper communication and speed up the returns process by completing vaccine returns online. Providers get shipping labels via email when 
they submit returns online. Providers must follow all storage incident processes and report vaccine incidents to their LHJ within 24 hours of the incident. LHJs will review all 
online returns and follow-up with providers about vaccine losses. This guide details the returns viewing process for LHJs. 
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1. Log into the Washington State Immunization Information System (IIS) as a 
Local Health Jurisdiction.  

2. Once a provider has submitted an online return for your review, you will 
have a new feature under the “Orders/Transfers” menu called “Vaccine 
Returns.” 

3. Click on the Vaccine Returns title. You will be moved to the Vaccine 
Returns Page. 

 
4. The Vaccine Returns page displays all provider submitted returns. To 

review a return, click on the highlighted return ID. 

 
5. When you click on a return ID, you will be brought to the details page of 

the specific return order. Review the order information for correctness. 
The provider should communicate with you on all returns and wastage. If 
something seems out of place contact the provider. 

 
6. After reviewing the order, hit the back button to go back to the Vaccine 

Returns page.  
7. To approve a return after reviewing it, click on the check box by that order 

in the Vaccine Returns Page. You may select multiple returns at once, as 
needed. 

 
8. Once you’ve selected the checkbox(es), click on the ‘Send to State’ button. 
9. The Vaccine Returns will disappear from the LHJ Vaccine Returns page. 
10. The State Approver will review and download the online returns files for 

upload to VtrckS. 
 

11. To review approved Vaccine Returns, click on the “Search History” title 
under the Orders/Transfers Screen. 

12. In the Search History page, click on the radial button called returns. 

 

13. Use the normal search features to define your online returns search.    


