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How Can I Troubleshoot Inventory Issues with the Patient Detail Report? 
 
Clinics usually run this report when their vaccine counts do not match up with inventory on hand in the 

Immunization Information System (IIS).  You can use the Patient Detail Report to determine which 

vaccines did not decrement from your inventory.  

1. Find the Patient Detail Report 

a. Select Reports Report Module 

b. Click on Patient Detail 

 

 

 

  

2. Run the Patient Detail Report to show all vaccines that did NOT decrement from your inventory: 

a. Select the “By Service” radio button. 

b. Type in the Vaccination Date Range (use your doses administered report date range).  

c. Type in a Birth Date Range (use <19 years, if you are only looking for issues related to state-supplied 

vaccine). 

 

 

 

 

 

d. Leave the Funding Type field on “Select” in the dropdown menu.  

e. Choose “Non-decremented doses only” in the Doses Decremented dropdown menu. 

 

 

 

 

 

 

f. Click Create Report 

Tip:  You can schedule this report to run automatically at a specific time. 
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3. Review your Patient Detail Report to identify which vaccines did NOT decrement from inventory.  

Use the table below to help identify issues and solutions. 

Issue: Vaccine given within 
report date range but 
entered as historical 

Solution: Double check that this vaccine record was brought in as an official historical 
vaccine, and not one administered by your facility during this date range 

 
 

Issue: Float staff was not 
logged into the correct 
facility 

Solution: Find where the vaccine was actually given and fix it in the patient record 

 
 

Issue: Information missing – 
no lot number or 
manufacturer  

Solution: Missing fields could result in the vaccine record not matching what is in the IIS. 
Fix in patient’s record to reflect correct lot number 

 

 

 

Issue: Incorrect lot 
number recorded 

Solution: Compare to your IIS inventory via the Reconciliation or Search/Add screen, look for 
any typos, and fix. Tip: Lot number should be taken from the box. 

 
 

Issue: Duplicate 
vaccine given to same 
patient 

Solution: This may be due to twins or siblings having records inappropriately merged in the IIS. 
Confirm in your records whether this is true and call the Helpdesk. 

 

Issue: 
There is 
nothing 
wrong – all 
details look 
correct 

Other Possible Causes: 

 The patient’s VFC eligibility status is incorrectly recorded.  
 The vaccine was actually given from the wrong supply.  
 The inventory has not been loaded or received into the IIS yet – check under the Search/Add screen, 

select the lot and click “View Lot Log.” Compare the received date/time to the vaccination date 
listed. 

 

 

 

For questions, contact the IIS Help Desk at 1-800-325-5599 or WAIISHelpDesk@doh.wa.gov.   

TIP:  If your EHR can send update messages to the IIS, correct the record in your EHR and verify it corrected in the IIS 

after message sends. If no update messages can be sent, correct the issue in your EHR and directly in the IIS to ensure 

inventory decrements appropriately. 
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