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Your GoToTraining Control Panel 
Use the arrow to 

open and close the 
control panel 

Use the chat box to 
type in questions and 

comments 

Choose the whole 
audience or a specific 

person to receive 
your chat. 

Click Send! 



Training Objectives 

After participating in this training, you will 
be able to: 

• Describe common inventory issues. 

• Explain when to use the patient detail 
report for troubleshooting. 

• Run the patient detail report. 

• Identify errors on the patient detail 
report. 

 
 



How Organizations Share Data 
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  Data Exchange (HL7 Interface) -  85% 

  Manual Data Entry – 9% 

  Imported Data File – 4% 



Vaccine Management Workflow 
Order Vaccines 

Track  
Receive 

Add to Inventory 

Administer Vaccines 
Record Vaccines 

Monitor Inventory 
Review Reconciliation  

Count and Double Check 

Troubleshoot and Correct 
Find Discrepancies 
Correct Inventory  

Correct Patient Records 

State Reports 
Vaccine Doses Administered 

Reconciliation 



General Info 

• Use the following reports to troubleshoot 
inventory issues: 

– Patient Detail Report 

– Lot Usage & Recall Report 

 

• You don’t need any special permissions to access 
the troubleshooting reports.  



Process 

• Count inventory, if inventory is off… 

• Run appropriate report to identify errors.  

• Correct errors in Electronic Health Record or 
manually in the IIS.  

 Scenario How To Correct Records 

EHR can send update messages to IIS Correct errors in EHR 

EHR can’t send update messages to IIS Correct errors in EHR and IIS. 

Clinic manually enters records in the 
IIS. 

Correct errors in IIS. 



Troubleshooting Reports 

Patient Detail Report 

• Useful when IIS inventory is higher than what you 
have in your fridge. 

• Helps identify vaccines that didn’t subtract from your 
inventory. 

 

Lot Usage & Recall Report 

• Useful when IIS inventory is lower than what you 
have in your fridge.  

• Shows which patients received specific lot numbers. 



Common Issues 



Decrementing Inventory 

For doses to decrement from clinic inventory in the 
IIS, you must have the correct: 
 

• Vaccine Type (name) 

• Vaccine Manufacturer 

• Lot # (from the box, not the vaccine vial) 

• CPT code 

• CVX code 

• Facility 

• VFC code (for some)  



Running the Patient Detail Report 

• Click on Reports. 

• Click on Report Module. 

 

 

• Under the Patients category, 
click on Patient Detail. 

 

• Choose Run By Service. 

• Enter a Vaccination Date 
Range that matches up with 
your doses administered 
reporting period. 



Running the Patient Detail Report 

• Enter Birth Date Range for patients under 19.  

 

 

 
 

 

• Choose Publicly Supplied Vaccine – No. 
 

 

• Click the Create Report button. 

 

 



Using the Patient Detail Report 



Let’s Review 
What factors can affect inventory? 

Incorrect vaccine 
documentation (e.g. lot 

numbers) 

Incorrect or no facility 

Incorrect VFC status codes 

EHR/IIS interface issues 



Find the Problem  



Troubleshooting Resources 

• Troubleshooting Reports  

• Patient Detail Report Quick Reference Guide 

• Lot Usage and Recall Report Quick Reference Guide 

 

 

http://www.doh.wa.gov/Portals/1/Documents/Pubs/348-528-QuickReferenceTroubleshootingReports.pdf
http://www.doh.wa.gov/Portals/1/Documents/Pubs/348-527-QuickReferencePatientDetailReport.pdf
http://www.doh.wa.gov/Portals/1/Documents/Pubs/348-529-QuickReferenceLotUsageRecallReport.pdf


Demo 



Training Evaluation 

• You will receive a follow-up email containing a 
training evaluation and certificate.  

 

• Please complete to help us improve these 
trainings! 



Questions? 
IIS Help Desk 

1-800-325-5599 
waiishelpdesk@doh.wa.gov  

 

Training Requests 
IIS.Training@doh.wa.gov  
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