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Dental Law and Rule Changes

Senate Bill 6138 adds
authority to require con-
tinuing education for
expanded function den-
tal auxiliary (EFDA) li-
cense renewal. If passed
by the 2014 legislature,
the commission will
write rules to detail con-
tinuing education for
EFDA:s.

Dental Treatment Rec-
ord Rules—WAC 246-
817-305 and 310

The commission will
hold a public rule hear-
ing on April 18, 2014 to
hear support or opposi-
tion to this proposed
rule. The new rule lists
what a treatment record
must contain and chang-
es the retention from
five years to six years.
Please review the rule
for full language require-

ments.

Delegation to Dental
Hygienist Under Gen-
eral Supervision—WAC
246-817-550

The commission will
hold a public rule hear-
ing on April 18, 2014 to
hear support or opposi-
tion to this proposed
rule. The modified rule
adds delegation of topi-
cal anesthetic agents to
dental hygienists under
general supervision.

General Anesthesia and
Deep Sedation—WAC
246-817-770

The commission has
approved proposed rule
language and will pub-
lish a public rule hearing
date soon. The pro-
posed rule adds end-
tidal CO2 monitoring
requirements.

Graduates of Non-
Accredited Schools—
WAC 246-817-160

The commission has ap-
proved proposed rule lan-
guage and will publish a
public rule hearing date
soon. The proposed rule
updates the requirements
for dentists from non-
accredited schools.

To receive updates to
rules, join our Listserv
(interested parties email
list). Please contact

[ennifer Santiago for cop-

ies of proposed rules.

Confidentiality and Patient Privacy

Did you know HIPAA stands
for Health Insurance Porta-
bility and Accountability Act?

The U.S. Department of
Health and Human Services
Office for Civil Rights regu-
lates and enforces the
HIPAA privacy rule. The
HIPAA Privacy Rule

provides federal protections for

individually identifiable health
information held by covered
entities and their business asso-
ciates. It gives patients an array
of rights with respect to that
information. At the same time,
the Privacy Rule is balanced so
that it permits the disclosure of
health information needed for

patient care and other im-
portant purposes.

Chapter 70.02 RCW governs
the use and release of patient
records. A health care provid-
er must respond to a request
for records no later than 15
working days after receiving
the request.
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License

License

® You must have an
active credential to pro-
vide dental services in
Washington State. This
includes dental support-
ive personnel.

e Want to have a work-
ing interview? All individ-
uals must hold an active
credential to provide care
to patients.

e Dentists are respon-
sible to ensure they do
not delegate tasks to sup-
portive personnel with-
out active credentials.

e Dentists are required
to be licensed.

e Dental hygienists are
required to be licensed.

e Expanded function
dental auxiliaries are
required to be licensed.

o Dental assistants are
required to be registered.
(Sterilization technicians
are considered dental
assistants and must be
registered.)

e Dental anesthesia
assistants are required to
be certified.

Renew

Renew - on time

Don’t let your credential
expire. You must make
sure we have your renew-
al before the credential
expires. Otherwise, you
won’t be allowed to prac-
tice. A timely postmark
on your renewal will not
prevent an expired cre-
dential. If we receive
your renewal after your
credential has expired,
you will be charged a late
fee.

We mail courtesy renewal
notices about two
months before your cre-
dential expires. Renewals
sent by mail take about
two weeks to process.

Renew Online: To renew
online you must register
with Secure Access
Washington and sign in
to the Department of
Health Online Services.
Go to the Secure Access
Washington (SAW) web-
site. Here is a link to
online renewal frequently

asked questions.

Display

If you’re having prob-
lems with the Depart-
ment of Health Online
Services site, contact our
Customer Service Office
by email or by phone at
360-236-4700.

For more renewal infor-

mation go to:

http://www.doh.wa.gov
hsqa/renewals.htm

Display

Is your license dis-
played? WAC 246-817-
301 requires your license
to be displayed in a place
visible to individuals re-
ceiving services. All
credentials need to be
displayed including those
belonging to dental
hygienists, dental
assistants, expanded
function dental
auxiliaries, and dental
anesthesia assistants.

Reader Input

The commission is looking for reader input.
If you want to read about something specific,

please let us know.
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The Quack Files

Episode Four — “Treatment Plan: Murder”

After Dr. Megan Jo-
hanason read the inves-
tigator’s file twice, she
began her assessment of
the case.

7,
b

The Assessment:

1. Determined if any
previous complaints or
discipline was applica-
ble.

2. Identified the origi-
nal complaint/
allegation.

3. Identified the evi-
dence gathered by the
investigator.

4. Briefly summarized
the case.

5. Assessed if potential
violations of law oc-
curred (Chapters 18.32
RCW, 18.130 RCW, and
WAC 246-817)
Determine a recommen-
dation to present to a
panel of members of the
Dental Quality Assur-
ance Commission (three

our website.

dentists, one expanded
function dental auxiliary,
and one public mem-

ber).

Megan smiled. What
had threatened to be a
difficult case had turned
out to be easily closed
when the full story was
revealed. She began typ-
ing out the resolution.

The Resolution:

1. Dr. Beige had no
previous complaint his-
tory.

2. 'The original com-
plaint: Dr. Beige threat-
ened to kill the com-
plainant if she didn’t
comply with his wishes.
3. Evidence included:
In-person interviews
with the complainant,
office staff members
and Dr. Beige directly.
4. 'The summary in-
cluded the above infot-
mation. It also included
that the complainant
had quit working for Dr.
Beige and was denied
unemployment benefits
before the complaint
was made. Additionally,
there was the confirma-
tion by the staff that the
description of the

events were exactly as
Dr. Beige as stated in
his interview.

5. Dr. Johanason
could not determine
that a law had been vio-
lated.

Dr. Johanason docu-
mented she would rec-
ommend to the panel of
commission members
that the case be closed
as “no violation”.

At the next commission
meeting, Dr. Johanason
presented the case to
the panel. She began by
explaining the horrible
allegation of the threat
of murder. She then
explained all the evi-
dence and Dr. Beige’s
response along with his
current staff’s inter-
views. The panel
agreed with Dr. Johana-
son’s recommendation
that no violation had
occurred.

Dr. Beige and the
complainant will receive
a letter with the
commission’s final
decision/findings.

How to avoid a complaint: Communicate and document all communication
and treatment provided or recommended. These actions alone may not pre-

vent a complaint being filed but will assist the commission when evaluating
whether a violation of law has occurred. Know your law. Laws are located on

Missed Episodes
1, 2, or 3?2 Access

them on our

webpage.

If you've ever received a letter
from the Dental Quality As-
surance Commission
(commission) you know how
traumatizing it can be. The
Quack Files ate a series of
actual closed cases. The cases
are dramatized to improved
readability and to make the
process more transparent so
that the innocent will feel
protected, the guilty will feel
justice and the quality of
healthcare will improve.

The flow of a complaint fol-
lows a standard process:

1. A complaint is received
at the Department of
Health.

2. If there is sufficient in-
formation a panel of
commissioners reviews
the complaint and de-
cides to close the com-
plaint or to open it for
investigation.

3. If opened an investigator
is assigned to gather evi-
dence.

4. A commissioner reviews
the evidence and pre-
sents it to a larger com-
mission panel to deter-
mine if a violation has
occurred and if so what
level of action should be
taken.

5. Staff attorneys work with
the professional to seek
an agreeable resolution.
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Get the Governot’s
application here.

Get the
department’s
application here.

Commission Member Recruitment

Want to serve on the Dental Quality Assurance Commission?

The commission is looking for:
® Three actively practicing dentists;
e One pro tem public member; and

e Dentist pro tem members.

Pro tem members are ad hoc members of
the commission. They assist when necessary
by participating on disciplinary panels, hear-
ings, and committees at the commission’s
request.

Commission duties include:

e Establishing qualifications for minimal
competency to grant or deny credential
of dentists, expanded function dental
auxiliaries, dental assistants, and dental
anesthesia assistants.

® Regulating the competency and quality
of professional healthcare providers un-
der its jurisdiction by establishing, moni-
toring and enforcing qualifications for
credentials.

e Establishing and monitoring compliance
with continuing education requirements.

® LHnsuring consistent standards of prac-
tice.

® Developing continuing competency
mechanisms.

®  Assessing, investigat-
ing and making recom-
mendations related to
complaints against den-
tists, expanded function
dental auxiliaries, dental
| assistants, and dental an-
l csthesia assistants that
may range from a notice
of correction to license
revocation.

® Serving as reviewing members on
disciplinary cases and serving on dis-
ciplinary hearing panels.

® Serving as members of standing com-
mittees, when appointed.

®  Developing rules, policies and proce-
dures that promote the delivery of
quality healthcare to state residents.

The commission consists of 16 members
appointed by the governor. This includes
12 practicing dentists, two expanded
function dental auxiliaries and two public
members. The Department of Health’s
office director for Health Professions and
Facilities appoints the pro tem members.

The commission meets about every six
weeks. Business meetings are usually
scheduled on a Friday morning and are
followed by disciplinary panels on Friday
afternoon. Pro tem members do not at-
tend every meeting. They participate as
needed.

The commission’s mission is to protect
the health and safety of the public. It
helps to ensure dental professionals are
competent and provide quality health
care.

Want to serve as a full member?
Get the Governor’s application here.

Want to serve as a pro tem member?
Get the department’s application here.

Jennifer Santiago is available to answer all
your questions about being a member.

It is the purpose of the commission established in RCW 18.32.0351 to regulate the
competency and quality of professional health care providers under its jurisdiction
by establishing, monitoring, and enforcing qualifications for licensure, continuing
education, consistent standards of practice, continuing competency mechanisms,

and discipline.



https://fortress.wa.gov/es/governor/boardsapplication�
http://www.doh.wa.gov/portals/1/Documents/Pubs/600032.pdf�
mailto:jennifer.santiago@doh.wa.gov?subject=Dental%20Commission%20Membership�
https://fortress.wa.gov/es/governor/boardsapplication�
https://fortress.wa.gov/es/governor/boardsapplication�
https://fortress.wa.gov/es/governor/boardsapplication�
https://fortress.wa.gov/es/governor/boardsapplication�
http://www.doh.wa.gov/portals/1/Documents/Pubs/600032.pdf�
http://www.doh.wa.gov/portals/1/Documents/Pubs/600032.pdf�
http://www.doh.wa.gov/portals/1/Documents/Pubs/600032.pdf�
http://www.doh.wa.gov/portals/1/Documents/Pubs/600032.pdf�
http://apps.leg.wa.gov/RCW/default.aspx?cite=18.32.0351�

Dental Quality Assurance Commission

Page 5

How a Bill Becomes a Law
Courtesy of School House Rock

Whew, you sure gotta
climb a lot of steps to
get to this Capitol build-
ing here in Washington.

Well, I wonder who that sad
little scrap of paper is...?

I'm just a bill, yes, I'm
only a bill. And I'm sit-
ting here on Capitol Hill.
Well it's a long, long
journey to the capitol
city. It's a long, long wait
while I'm sitting in com-
mittee. But I know I'll be
a law someday, at least I
hope and pray that I will,
but today I am still just a
bill.

Gee, Bill, you certainly have
a lot of patience and conrage.

Well, I got this far.
When I started, I wasn't
even a bill, I was just an
idea. Some folks back
home decided they
wanted a law passed, so
they called their local
congressman, and he
said, "You're right, there
oughta be a law." And he
sat down and he wrote
me out, and introduced
me to congress, and 1
became a bill. And I'll
remain a bill until they
decide to make me a law.

I'm just a bill, yes I'm
only a bill, and I got as
far as Capitol Hill. Well,

now I'm stuck in com-
mittee and I'll sit here
and wait while a few key
congressmen discuss and
debate whether they
should let me be a law.

How I hope and pray
that they will, but today I
am still just a bill.

Listen to those congressmen
argue. 1s all that discussion
and debate about you?

Yeah, I'm one of the
lucky ones. Most bills
never even get this far. I
hope they decide to re-
port on me favorably,
otherwise I may die.

Die?

Yeah, die in committee!
Ooh! But it looks like
I'm gonna live. Now I go
to that House of Repre-
sentatives and they vote
on me.

If they vote, "yes," what hap-
pens?

Then I go to the Senate
and the whole thing
starts all over again.

Ob, no.

Oh, yes. I'm just a bill,
yes, I'm only a bill, and if

they vote for me on
Capitol Hill, well, then
I'm off to the White
House where I'll wait in
a line with a lot of other
bills for the President to
sign. And if he signs me,
then I'll be a law.

How I hope and pray
that he will, but today I
am still just a bill.

You mean even if the whole
congress says you should be a
law, the President can still
say, "90"'?

Yes, that's called a
"veto." If the President
vetoes me, I have to go
back to congress and
they vote on me again
and by that time, this...

And by that time, it's very
unlikely that you'll become a
law. 1t's not easy to become a
law, is it?

No! But how I hope and
pray that I will, but to-
day I am still just a bill.

He signed you, Bill, now
you're a law.

Oh, yes!

“I’m just a

bill, yes I’m

only a bill”
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Commission Staff

Department of Health
P.0. BOX 47852
Olympia, WA 98504-7852

Trina Castle, Executive Director

ennifer Santiago, Program

Manager

Erin Obenland, Case Manager

Customer Service 360-236-4700
www.doh.wa.gov

2014 Commission
Meeting Dates

Jan. 17
March 7
April 18

June 6
July 18
Sept. 12
Oct. 24
Dec. 12

Public Health - Always
Working for a Safer and
Healthier Washington.

Frequently Asked Questions

Q. Am I required to have a
sedation permit?

®  Minimal sedation by inhala-
tion (nitrous oxide) — No.
Although a permit is not
required, practice require-
ments are listed in WAC
246-817-740.

®  Minimal sedation — No.
Although a permit is not
required, practice requite-
ments are listed in WAC 246
-817-745.

®  Moderate sedation — Yes.
Practice requirements are-

listed in WAC 246-817-755.

®  Moderate sedation with
parenteral agents — Yes.
Practice requirements are
listed in WAC 246-817-760.

®  General anesthesia — Yes.
Practice requirements are

listed in WAC 246-817-770.

Q. I administer minimal
sedation by inhalation (nitrous
oxide). Do I need to take
additional continuing
education?

A. Yes. Law requires seven hours
every five years in addition to the
annual 21 hours required. (WAC
246-817-740) Continuing educa-
tion must be in one or motre of
the following subjects: sedation;
physiology; pharmacology; inha-
lation analgesia; patient evalua-

tion; patient monitoring; and
medical emergencies.

Q. I administer minimal
sedation. Do I need to take
additional continuing
education?

A. Yes. Law requires seven hours
every five years in addition to the
annual 21 hours required. (WAC
246-817-745) Continuing educa-
tion must be in one ot more of
the following subjects: sedation;
physiology; pharmacology; ni-
trous oxide analgesia; patient
evaluation; patient monitoring;
and medical emergencies.

Q. I have a Moderate Sedation
permit. Do I need to have
continuing education to
renew?

A. Yes. Law requires seven hours
every five years in addition to the
annual 21 hours required. (WAC
246-817-755) Continuing educa-
tion must be in one ot more of
the following subjects: venipunc-
ture; intravenous sedation; physi-
ology; pharmacology; nitrous
oxide analgesia; patient evalua-
tion; patient monitoring; and
medical emergencies.

Q. I have a Moderate Sedation
with Parenteral Agents
permit. Do I need to have
continuing education to
renew?

A. Yes. Law requires 18 hours
every three years in addition to
the annual 21 hours required.
(WAC 246-817-760 ) Continuing
education must be in one or
more of the following subjects:
sedation; physiology; pharmacol-
ogy; nitrous oxide analgesia;
patient evaluation; patient moni-
toring; and medical emergencies.

Q. I have a General
Anesthesia permit. Do I have
to take continuing education
to renew?

A. Yes. Law requires 18 hours
every three years in addition to
the annual 21 hours required.
(WAC 246-817-770) Continuing
education must be in one or
more of the following subjects:
general anesthesia; conscious
sedation, physical evaluation;
medical emergencies; pediatric
advanced life support (PALS);
monitoring and use of monitor-
ing equipment; pharmacology of
drugs; and agents used in seda-
tion and anesthesia.

For all sedation types: In addi-
tion to required continuing edu-
cation for each sedation level,
you must maintain a healthcare
provider basic life support (BLS)
or advanced cardiac life support
(ACLS) certification.

Radiation Notice to Employees

Things to know:

e The poster is required in
all workplaces where X-
ray machines or radioac-
tive sources are present
(WAC 246-222-020).

¢ The poster may be
printed on plain white
paper. It doesn’t need to
be printed on yellow
cardstock, as the old
posters were.

Why we updated the

poster:

e The poster was pro-
duced many years ago.
Since then, we’ve been
asked to make the poster
easier to understand.

e We also made the poster
a fillable form, which
means you may down-
load the form, type in
information about your
business or organization,
and print it yourself.

If you have questions
about how to find your
registration or license
number, or want to order
printed copies of the
poster, call 1-800-299-
XRAY (9729).

To download the poster
or order printed copies,
visit our webpage at
Radiation Protection Pub-
lications.
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