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Hot Topic
Do you Prescribe Vicodin?

Provided by Paul Bryan, D.M.D.

The Washington State Agency Medical Directors Group has released a
2015 update to its guidelines on opioid use in pain management and held
a conference on the issues on June 12.

The materials presented at the conference are available at:
http://www.agencymeddirectors.wa.gov/evidencePrimaryPain.asp

The guidelines are available at:
http://www.agencymeddirectors.wa.gov/NewOpioidGuideline.asp

Conference lecturers elaborated on the reduction of opioid deaths and
hospitalizations attributed to the improved prescribing practices in Wash-
ington, but also warned of the decreasing effectiveness of opioid use in the
area of chronic pain and indicate in the guidelines that opioids should be
used only when part of a multiple-mode approach. Dr. David Tauben of-
fered that opioids as a uni-modal treatment for chronic pain will lead to
poor patient outcomes.

continued on page 5

Rule Changes — Chapter 246-817 WAC

Dentist retired active status WAC
246-817-230 - The commission
added a new section to establish a
retired active status dentist license
at a reduced fee, and to include con-
tinuing education requirements. A
retired active status would allow a
dentist to provide dental services in
emergent or intermittent circum-
stances with no compensation. The
rule became effective July 3, 2015.

Maintenance and retention of records
WAC 246-817-310 - The commission is
amending and creating new sections to
provide clarity in what should be contained
in dental records. Treatment record re-
quirements are necessary to evaluate
standard of care for treatment provided.
Record retention change from five years to

six years is proposed.

continued on page 6
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Dental Quality Assurance Commission

Rules, policies,
and procedures
developed by the
commission must
promote the

delivery of quality
healthcare to state
residents.

If you want to
know more about
what’s going on,
look for articles in
The WSDA News
about Commis-
sion business,
read our newslet-

ter, or better yet,
sign up for our
interested parties
list (Listserv) to
be kept informed
about potential
changes.

Why should I care about the rule-making process?
What is that about anyway?

Provided by Robert Shaw, D.M.D.

The rules about life in Washington
change from time to time. The ave-
nues for change can come from
many different directions. The Leg-
islature is one avenue of change;
the people, the federal govern-
ment, the courts and stakeholders
are others. There are many other
avenues. As new laws are passed,
old laws (or their intent) may
change or be revised. What was
allowed or not allowed may change.
Think of the scope of dentistry and

its changes over the past 40 years.

We call this collection of laws en-
acted by the Legislature the Re-
vised Code of Washington (RCW).
Changes or additions to the RCWs
may require the Dental Quality As-
surance Commission (Commission)
to issue new rules as well. In addi-
tion, the Commission has the au-
thority to define how to implement
these rules, and to revise them
from time to time. These rules be-
come part of the Washington Ad-
ministrative Code (WAC). The Com-
mission may also issue less formal
rulings from time to time called
“interpretive statements,” which do
not carry the same authority as the
WACs. Interpretive statements are
used to further define WAC.

Bills are introduced to the Legisla-
ture to create law. They eventually
are voted on, to pass or be rejected.
Bills that pass the House and the
Senate, and are signed by the gover-
nor, become RCW and are given an
effective date of implementation.
After this date, all those affected by
the new rule, or rule change, must
abide by the law.

Laws passed often do not spell out
the exact intention of the law with
sufficient detail to guide us in imple-
mentation. The Commission is often
asked to fashion a more detailed in-
terpretation, providing more in-depth
instruction. Rules or WAC are creat-
ed or modified to provide detail to
the law. This is done through the
formal rule-making process. Each of
these pathways for change follow
specific, preset steps.

Why should you care about the rule-
making process? Well, for one, you
as a dentist, hygienist, expanded
function dental auxiliary, or dental
assistant are required to follow the
rules. You are required to be up to
date on these changes, and to incor-
porate those changes into your daily
professional life. You are required to
follow the rules, even if you are una-

ware that the
continued on page 6

Reader Input

The commission is looking for reader input. =
If you want to read about something specific, please let «#

us know.
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Quack Files—It Wasn’t Me!

Provided by Paul Bryan, D.M.D.

"Barbara," Dr. Vetana called out, "is
my prescription pad up there?" Bar-
bara's fingers stopped entering the
crown justification into the computer.
She closed her eyes. If they had
stayed open, everyone in the recep-
tion room would have seen her eyes
roll.

She gave her head a little shake and
put on her happy smile. "Not up here,"
she offered cheerily. She was not
paid enough, she thought.

"Hmm?" she heard him say over the
sound of his desk drawer closing. Dr.
Kim Vetana's little niche was right be-
hind Barbara’s front desk station. To
herself, she counted to three and then
turned to look over her right shoulder.
As she expected, he was standing
there rifling both of his lab coat pock-
ets as if his prescription pad could be
hiding in them. Dr. Vetana was a light-
hearted dentist who was always com-
ing up with a pun or funny observa-
tion.

She peered over her blue-framed eye-
glasses at him waiting for the other
shoe to drop - the joke; the pun - but

nothing came. He was just stand-
ing there. "Are you sure they're not
in one of the ops?" she asked. She
waited for a moment and then
spun back to her tasks at hand.

"Right," he said snapping his head
toward operatory one and headed
off to continue his quest.

She expected his usual joyful yip of
"Eureka" or "Aha" but all she heard
was the sound of drawers and
doors opening and closing. He usu-
ally had two or three pads floating
around, so commonly it didn't take
long before he found at least one.
She sensed him moving from oper-
atory to operatory until he moved
to the back of the office and disap-
peared from her consciousness.

Just then Anna walked in through
the front door, returning from
lunch.

“How was lunch?" Barbara
smirked, knowing Anna was meet-
ing her boyfriend for lunch. Anna

continued in silence, oblivious to
continued on page 8

Renew your credential online

Dentists, dental hygienists, dental assistants,

expanded function dental auxilia-

ries, and dental anesthesia assistants who are within 60 days of their license
expiration date, are able to renew their active status licenses, registrations or

certifications online.

To renew online, you must register with Secure Access Washington and sign-in

to the Department of Health Online Services.

Go to the Secure Access Washington (SAW) website. Here is a link to online

renewal frequently asked questions.

If you're having problems with the Department of Health Online Services site,
contact our Customer Service Office by email or phone at 360-236-4700.

Access

Dentistry laws
here

RCW 18.32
WAC 246-817

RCW 18.260
RCW 18.350
RCW 18.130
WAC 246-12
WAC 246-16
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Frequently Asked Questions
WAC 246-817-230 Dentist Retired Active Status

Dentist retired active
license status is avail-
able July 3, 2015, for
active licensed den-
tists. The goal is to
improve volunteerism
in dental care and to
provide dental care in
emergent circum-
stances.

Washington State pro-

vides recruitment ser-
vices for healthcare
facilities located in
rural and underserved
areas statewide.

If you're a provider
looking for opportuni-
ties, please register
here.

Be Informed

Join the

commission’s
interested parties

Listserv to
receive updated
information about
dental law and

rule changes.

A: How do | obtain a dentist retired active
status license?
A: You must have an active dentist li-
cense. You must request a dentist re-
tired active status license in writing, and
must pay the retired
active status renewal
fee and impaired den-
tist surcharge.
Q: May | practice in
Washington with a den-
tist retired active dentist
status license?
A: Yes, with limitations.
You may practice un-
der these conditions:

|

—

¢ |In emergent circumstances calling
for immediate action; or

¢ In intermittent circumstances on a
nonpermanent basis.

You may not receive compensation for
dental services provided.

Q: Is continuing education required to
renew my dentist retired active status
license?

A: Yes. Twenty-one hours of continuing

—

education is required. WAC 246-817-440

Q: How do I renew my dentist retired active
status license?

A: You must renew annually on or before
your birthday.

Q: How do | return to active dentist
license?
A: Pay current renewal fee, impaired
dentist surcharge, and late fee if ap-
plicable.; and
Submit a written request to return to
active status; the request should in-
clude:
Written declaration that no ac-
tion has been taken by a state or
federal jurisdiction or hospital
that would prevent or restrict your
practice of dentistry; and
Written declaration that you have not
voluntarily given up any credential
or privilege, or have not been re-
stricted in the practice of dentistry
in lieu of or to avoid formal action;
and
Written declaration of 21 hours of con-
tinuing education completed in
previous year.

Rule Changes
continued from page 1

Administration of anesthetic agents WAC
246-817-740, 745, 755, 760, and 772 -
The commission is amending the moni-
toring and equipment requirements. Pro-
posed changes to the sedation-related
continuing education would clarify the
requirement.

Delegation of duties WAC's 246-817-
510, 520, 525, 540, and 545 - The com-
mission is amending delegation of den-
tal duties for dental assistants and ex-
panded function dental auxiliaries. Cur-
rent rules need to be modified to clarify

and amend practice standards to ad-
dress concerns and confusion.

Graduates of non-accredited dental
schools WAC 246-817-160 - The com-
mission is considering modifications to
clarify required clinical education and
examination eligibility process. The cur-
rent rule does not identify a clinical ed-
ucation requirement or an alternative
for examination eligibility. The rule
amendment is needed to ensure clinical
education is ob-

tained and to continued on page 6
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Hot Topic — Prescribing
continued from page 1

Acute pain is addressed in the guidelines,
which in part state:

“In general, reserve opioids for acute pain
resulting from severe injuries or medical
conditions, surgical procedures, or when
alternatives (Non-opioid Options) are inef-
fective or contraindicated. If opioids are
prescribed, it should be at the lowest nec-
essary dose and for the shortest duration
(usually less than 14 days). The use of opi-
oids for non-specific low back pain, head-
aches, and fibromyal-

gia is not supported by

evidence.

Clinical Recommenda-
tions

1. Explore non-opioid
alternatives for treating
pain and restoring
function, including ear-
ly activation.

2. Prescribe opioids for dental pain only
after complex dental procedures and at
the lowest dose and duration.

3. Help the patient set reasonable expecta-
tions about his or her recovery, and edu-
cate the patient about the potential risks
and side effects. Provide patient education
on safekeeping of opioids, benzodiaze-
pines, and other controlled substances.

4. Expect patients to improve in function and
pain and resume their normal activities in a
matter of days to weeks after an acute pain
episode. Strongly consider re-evaluation for
those who do not follow the normal course of
recovery.

5. Check the state’s Prescription Monitoring
Program (PMP) to ensure that the patient’s
controlled substance history is consistent
with the prescribing record. Prescribers may
delegate the ability to query the PMP data-
base to any licensed health care professio-
nal (Appendix C: How to use the Prescription
Monitoring Program).”

Acute and chronic dental pain will continue
to be facets in the lives of Washington pa-
tients. Dental treatment of chronic painis a
complex issue and the use of opioids as a
treatment modality is coming under growing
scrutiny.

Agency Medical Directors Group webpage

Prescription Monitoring Program webpage

It is the purpose of the commission established in RCW
18.32.0351 to regulate the competency and quality of profes-
sional healthcare providers under its jurisdiction by establish-
ing, monitoring, and enforcing qualifications for licensure, con-
tinuing education, consistent standards of practice, continuing

competency mechanisms, and discipline.

Access your dental chapter
246-817 WAC rules here.
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To receive updates to
rules, join our Listserv
(interested parties
email list). Please
contact

Jennifer Santiago for
copies of proposed
rules or to provide any
comment on the
above mentioned
rules.

Rule-Making Process continued from page 2

rules have changed. Even more se-
rious, you could be cited for not
knowing or not following the rules.

The rule-making process can take
years to complete. At specific
times, the rule-making process calls
upon the public for input. This in-
cludes all of us. Before rules are
changed, the Commission must go
through specific steps. This may
include focus groups, stakeholders’
input (those affected by the poten-
tial changes), public hearings, and
the Commission. The Commission
is charged with formulating new
rules. This can be done by the
members of the Commission alone,
but is always done with stakeholder

input.

The best time for your point of view
to be heard is in the beginning, and
during the process, not at the end
of the process. The Commission
often invites stakeholders to help
craft these rules, either by their tes-
timony at public meetings or
through correspondence. You do

not need to be an expert to testify or
to attend these public meetings.
The Commission encourages all
stakeholders (you!) to give input
about their concerns early in the
process, rather than at the end of
the process, and to participate in
the process so that the end result is
a set of rules that address public
safety, legislative requirements, and
stakeholder needs.

The Dental Quality Assurance Com-
mission is an agent for change in
dentistry. Our committees review
existing rules and try to update
them as practice changes. We help
clarify rules when we find inconsist-
encies or in response to a request
by the public or stakeholders to
make a change.

So why should you care about the
Commission and the rule-making
process? Because everything the

Commission does affects you.

Rule Changes

continued from page 4

specifically identify when examination
eligibility can be met.

Examination content WAC 246-817-
120 - The commission is updating the
name of Northeast Regional Board to
the Commission on Dental Competency
Assessments. The commission wants
to clearly identify that a candidate
must pass all portions of a practical
examination. Two examination organi-
zations allow periodontal as an option-
al examination. Additionally, the com-

mission is considering whether examina-
tions from other states and Canada are

acceptable.

Delegation of duties to dental hygienists
WAC 246-817-550 and 560 - The com-
mission recently authorized to begin rule
modifications to delegation of dental
duties for dental hygienists. The Dental
Collaboration Committee has been
meeting to discuss several potential
changes.

continued on page 8
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Dear Dr. DQAC

Dear Dr. DQAC,
| associate with a large practice. I'm
not a partner but it is a good group likely we will assume it is a chart-
and the people treat me very well. | ing issue. Fifth complaint? Well,
did a simple extraction the other day that might suggest an intent to
but was paid for a surgical extrac- defraud, and that is “moral turpi-
tion. | hadn’t noticed before but they tude.”

have coded all of my previous extrac-
yp Ask yourself what | would ask, “Are

tions as surgical extractions. All of thev intentionally charging
them. They do all of the bookkeeping ey intentionally charging tor pro-
cedures that are not

and insurance billing and they re- bei leted or i

mind me of that. | don’t want to lose tr?mbg ccl)(r'?p ee orll(s

my job, but | don’t want to lose my , € oo_ eeper mak-
ing a mistake?”

license either. If there is a complaint
will | be in trouble? Just be aware that you

Dr. Not My Fault can be talnted. by an
overly aggressive non-
licensed office manag-
er who fudges the num-
bers to increase a
quarterly bonus and
tells you that “it's OK because eve-
ryone does it.”
So, Yes. As the licensee, you may
be investigated if we receive a
credible complaint alleging fraud
even if you are not involved in the
bookkeeping. During the investiga-
tion a complaint may also be
opened on the owner-dentist if a
pattern of fraud is discovered. It is

continued on page 9

poor charting-bookkeeping? If it's
the dentist’s first complaint then

Dear Dr. Not My Fault,
There are a number of reasons for
the dental commission to investigate
a complaint. “Practicing below the
standard of care” is a common com-
plaint and is associated with poor
clinical dentistry, (e.g. a large open
margin on a crown). In this case
you’re describing that part of unpro-
fessional conduct labelled “moral
turpitude.”
Let’s look at the example of charging
for three fillings when you place only
two. Is it “moral turpitude” or just

.. Infamous or Famous

i« Greta Friedman, a young dental assistant in
New York City, set out during her lunch
1 break on August 14, 1945 in Times Square.
B Bl \When the announcement came that World
=B War Il was over, an excited sailor grabbed

@ her and made history with this historic mo-
' ment. She is often described as a nurse be-
cause of her uniform, but in those days den-

tal assistants wore the same attire.
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Prescription
Monitoring Program

The program is a
patient safety tool.
Practitioners have
access to the infor-
mation before they
prescribe or dispense
drugs. This can help
prevent overdoses
and misuse, and
promote referrals for
pain management
and treatment of

addiction.

Provider Fact Sheet

Access

Dentistry laws
here

RCW 18.32
WAC 246-817
RCW 18.260
RCW 18.350
RCW 18.130
WAC 246-12
WAC 246-16

QuaCk Files continued from page 3

the innuendo. "Oh, Anna," she add-
ed, "would you go help him find his
prescription pads? He's lost them
again."

Anna spun around with an "Oh," and
headed back out to the parking lot.
"Be right back, | forgot something."
Barbara went back to work, barely
noticing Anna running after her boy-
friend's aging Honda Prelude.

The afternoon patients began arriv-
ing. Soon the office was buzzing
with well-dressed Boeing engineers,
little old ladies in walkers and chil-
dren looking for treasures from the
treat box.

The flow began to ebb. Dr. Vetana
found himself standing at the inside
counter with time to catch his
breath. He slipped his hand in his
pocket and let out a sharp little
"Oh," as he remembered his earlier
quest.

Just then he saw a prescription pad
sliding toward him on the counter.
He looked up and saw Anna. "It was

on the floor in the bathroom," she
said matter-of-factly and disap-
peared back into the sterilization
area.

He tapped the pad against his hand
as he watched her disappear. His
face lost all expression.

"Barbara, I'll be in my office for a
few minutes." The tone of his voice
startled her. It wasn't loud. It wasn't
gruff. It was worried. She heard his
door shut and latch.

He knew he had at least three pads
floating around the office. Normally
they were in a pocket or closed
drawer. They were never left on a
counter. And ... and he had checked
the bathroom floor.

He sat at his computer and punched
the keys to get access to the Pre-
scription Monitoring Program. He
called up his professional records to
check his prescription records for
the past year.

"No, no, no..." he said out loud.
(To be continued)

Rule Changes

continued from page 6

Dental licensure WAC 246-817-110 and

Faculty Licensure WAC 246-817-150 -

Engrossed Substitute Senate Bill 5810,

(Chapter 72, Laws of 2015) modified

RCW 18.32.100 deleting the sworn oath

requirement. The rules amendment is
necessary to be consistent with statute.

Sexual misconduct WAC 246-817-460 -

provider. The rule will be effective 31
days after filing.

Prescribing, Distributing, and Dispens-
ing Drugs - WAC 246-817-360

The commission determined that the
current rule is unnecessary as statute
provides clear authority for dentists to
prescribe any controlled substance or

The commission clarified what forcible or
nonconsensual acts are within the defini-
tion of sexual misconduct by a dental

legend drug necessary in the practice
of dentistry. The rule has been re-
pealed as of July 3, 2015.
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Dear Dr. DQAC

continued from page 7

possible that you would not be
sanctioned for fraud committed by
the owner-dentist, but remember
that a licensed Dental Professional
is more than just an employee and
is required to comply with all dental
WACs and RCWs, regardless of
their employment particulars.

Dear Dr. DQAC,
| had a substitute dental assistant
in the office and she forgot her cre-
dential certificate. | checked online
and found that her dental assisting
credential was active so | printed
out that page. Is that OK?

Dr.In aJam

Dear Dr. In a Jam,
WAC 246-817-301 does require
display of licenses of all engaged in
any activity being performed in the
premises under a dentist’s supervi-
sion. It is acceptable to print the
Department of Health’s online veri-
fication for temporary display if
needed.

Dear Dr. DQAC,

I'm a single guy. Last week a very at-
tractive patient came in for treatment.
We really hit it off, and she was flirting
with me during the procedure. When
she was leaving, she handed me her
number and winked at me! She has a
regular dentist who was out of town
and | don’t assist her regular dentist.
Is it OK for me to call her for a date?

Interested dental assistant

Dear Interested,

No, dating a patient is a violation of
WAC 246-817-460. Whether you are a
dental assistant or the treating den-
tist, it is inappropriate to date some-
one after a patient-practitioner rela-
tionship has been established. The
commission will consider factors when
evaluating sexual misconduct, includ-
ing but not limited to: the amount of
time that has passed since the last
dental health care service to the pa-
tient.

Dental Quality Assurance Commission

The commission is made up of 12 dentists, two expanded function dental
auxiliaries, and two public members. Members attend regular meetings,
scheduled for one day on a Friday every six to eight weeks. Members are
appointed by the governor for four-year terms.

Want to be a full member? Get the Governor’s application here.

Want to be a pro tem (limited participation) member? Get the department’s applica-

tion here.

Jennifer Santiago is available to answer all your questions about being a

member.

Commission Staff

Contact Information

Department of Health
P.0. Box 47852
Olympia, WA 98504-7852

Trina Castle, Executive Director

Jennifer Santiago, Program

Manager

Erin Obenland, Case Manager

Customer Service
360-236-4700

www.doh.wa.gov

Commission website

2015
Commission
Meeting Dates

Jan. 23
Mar. 6
Apr. 24
Jun. 5
Jul. 17
Sept. 11
Oct. 23
Dec. 11

Public Health - Always
Working for a Safer and
Healthier Washington.
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