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Hot Topic
DQAC and WSDA
What’s the difference?

There often seems to be confusion about the difference between dental licensing
entities such as the Washington State Dental Quality Assurance Commission
(commission) and dental associations such as the Washington State Dental
Association (WSDA). Although our roles and responsibilities in the dental
community are very different, we do share the most important one: promotion of
the delivery of high-quality and safe oral health care to the citizens of Washington

State.
The main differences between us:

WSDA is an association. An association is a private, voluntary organization.
Washington state dental practitioners are not required to join. WSDA is an
association that promotes the profession of dentistry. WSDA accomplishes this
and communicates to its members through many avenues, among them: the
PNDC, a monthly magazine, a news blog, e-newsletter, legislative government
lobbying, and supporting local dental societies.

continued on page 5

Rule Changes — Chapter 246-817 WAC

Delegation of duties WAC’s 246-817-510,
520, 525, 540, and 545 - The commission
is amending delegation of dental duties for

dental assistants and expanded function
dental auxiliaries. Current rules need to be
modified to clarify and amend practice
standards to address concerns and confu-
Maintenance and retention of rec- sion.
ords WAC 246-817-310 - The com-
mission is amending and creating
new sections to provide clarity in
what should be contained in dental
records. Treatment record require-
ments are necessary to evaluate
standard of care for treatment pro-
vided. Record retention change from
five years to six years is proposed.

Administration of anesthetic agents
WAC 246-817-740, 745, 755, 760,
and 772 - The commission is amend-
ing the monitoring and equipment
requirements. A rules hearing will be
held December 11, 2015.

Graduates of non-accredited dental
schools WAC 246-817-160 - The commis-
sion is considering modifications to clarify
clinical training and examination eligibility
process. The current rule does not identify
a clinical training requirement or an alter-
native for examination eligibility.

continued on page 4
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Dental Quality Assurance Commission

Rules, policies, and
procedures
developed by the
commission must
promote the
delivery of quality
healthcare to state
residents.

Dental Hygiene
tasks

WAC 246-817-550 -
general supervision

WAC 246-817-560 -
close supervision

WAC 246-817-570 -
prohibited tasks

To receive updates to
rules, join our Listserv
(interested parties
email list). Please
contact

Jennifer Santiago for
copies of proposed
rules or to provide
any comment on any
rule changes.

Rule Modification
WAC 246-817-550 and 246-817-560

Acts that may be performed by licensed dental
hygienists under close and general supervision.

The Dental Quality Assurance
Commission (commission) consid-
ered a request by the Dental Hy-
giene Examining Committee
(hygiene committee) to move spe-
cific tasks from close supervision
to general supervision, and to add
new tasks for dental hygienists.
Close supervision requires the
dentist to be physically present in
the treatment facility during the
performance of a delegated task
while general supervision does
not.

The commission created the Den-
tal Collaboration Committee
(collaboration committee) in Octo-
ber 2014 with two commission
members and two hygiene com-
mittee members. A Board of Den-
turists member joined the commit-
tee in January 2015. The collabo-
ration committee began communi-
cation and collaboration across
professions. The collaboration
committee evaluated the original
hygiene committee request from
January 2015 through August
2015. The commission approved
to moving forward with rulemaking
onJuly 17 and September 11,
2015 to consider modifying exist-
ing rules for the following:

e Head & neck exam and cancer
screenings - add to general
supervision

e lLocal anesthetics - move to
general supervision

e Impression tasks - add to gen-
eral supervision

e Administer local anesthetic
reversal agents - add to gen-
eral supervision

e Administer dental local anes-
thetic buffering systems - add
to general supervision

e Deliver pre-medications - add
to general supervision

Quality of care and patient safety is a
priority of the commission, hygiene
committee and Board of Denturists.
The commission determined that
dental hygienist education and train-
ing includes the above listed tasks
and should be considered for delega-
tion under general supervision. lden-
tifying a list of acceptable tasks that
may be delegated for licensed den-
tists and licensed dental hygienists
in rule establishes enforceable prac-
tice standards while ensuring patient
safety.

Reader Input

The commission is looking for reader input.
If you want to read about something specific, please let

us know.
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Quack Files—It Wasn’t Me!

Episode Two
Provided by Paul Bryan, D.M.D.

Meghan Johanason has been a commis-
sioner for six years. Though she tried her
best to be on time she always seemed to
be late for the Friday authorization confer-
ence calls. She was punching in the “call
in” number on her cell when she got an
incoming call. The ID noted it was from
her dental program manager, Jessica.

“Hello, Jessica,” Meghan intoned in the
most humble voice she could muster.

“Hello, Dr. Johanason, it's Jessica. |
thought I'd call to make sure everything is
OK,” Jessica answered with a smile on her
face that Meghan could hear though her
cell phone.

“Oh, Jessica, yes, everything is OK. I'm just
dialing in now,” Meghan offered though
she was sure that Jessica didn’t believe
her.

“That’s great,” Jessica offered in her al-
ways cheerful tone, “we’re all ready for
you to call in.”

“OK then, I'll be right there.” Meghan can-
celed the call and hit the button to start
the log-in process to the secure telephone
line.

“Hello, Dr. Johanason,” came a chorus of
those already on the line when the com-
puter announced her into the conference
call.

“Hi, everyone,” she offered a little con-
tritely.

“Okay, let’s get started,” announced Dr.
McAvoy, who was chairing this authoriza-
tion call.

They reviewed a number of complaints
that were dismissed as being below the
threshold of investigation. Three com-
plaints were that the dentist’s hours
weren’t convenient, two from patients
who thought they were overcharged, and
one from a patient who wanted the den-
tal assistant’s home phone number in
case he had a question over the week-
end.

They also reviewed three complaints
from the same insurance company about
dentists who had practiced on expired
licenses. Two cases would be closed as
within the 14 day grace period generally
extended to practitioners, and one would
receive a Notice of Correction as they
had continued to practice for 23 days
after their license had expired.

Four dentists appeared to be short on
their continuing education (CE) hours as
a result of a CE audit. One was cleared as
having sufficient hours, two were sent

notices of correction and the final was

sent to investigations
continued on page 8

Renew your credential online

Dentists, dental hygienists, dental assistants, expanded function dental auxiliaries, and

dental anesthesia assistants who are within 60 days of their license expiration date, are
able to renew their active status licenses, registrations or certifications online.

To renew online, you must register with Secure Access Washington and sign-in to the

Department of Health Online Services.

Go to the Secure Access Washington (SAW) website. Here is a link to online renewal fre-

quently asked questions.

If you’re having problems with the Department of Health Online Services site, contact our
Customer Service Office by email or phone at 360-236-4700.

Missed
Episode 1?

Access it on our

webpage.

Watch for the next
Newsletter and the
twist that comes in the
final chapter of this
episode of the
QuackFiles.
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Renew online up to 60

days before your expi-
ration date.

Did you know?

Insurance
companies may not
pay claims if your
license expires.

Avoid delays, renew
up to 90 days before
your expiration date
by mail or in person.
Our customer service
center can help, call
360-236-4700.

Renewal Frequently

Asked Questions are
available online.

License, Certification, Registration

How to Renew!

1. Follow the instructions on this site.

http://www.doh.wa.gov/LicensesPermitsandCertificates/

ProfessionsNewReneworUpdate/LicenseRenewals/RenewalsOnline

Are you out of your mind??!1?? It’s like three miles long.

2. Yeah, you're right. Use the short version:
www.doh.wa.gov/hsga/Renewals.htm

3. Even better use a QR code app

4. Mail your renewal payment and continuing education
attestation to the Department of Health 90 days

before your birthdate.

WAC 246-12-040

The practitioner must not

practice until the
credential is returned to
active status.

Rule Changes

continued from page 1

Examination content WAC 246-817-
120 - The commission is updating the
name of Northeast Regional Board to
the Commission on Dental Competency
Assessments. The commission wants
to clearly identify that a candidate must
pass all portions of a practical exami-
nation. Two examination organizations
allow periodontal as an optional exami-
nation. Additionally, the commission is
considering whether examinations from
other states and Canada are accepta-

ble.

Dental licensure WAC 246-817-110
and Faculty Licensure WAC 246-817-
150 - Engrossed Substitute Senate Bill
5810, (Chapter 72, Laws of 2015)
modified RCW 18.32.100 deleting the
sworn oath requirement. The rules

amendment, deleting the requirement
that the license applications be nota-
rized, is necessary to be consistent

with statute.

Dental licensure without examination
WACs 246-817-130, 246-817-135,
and 246-817-140 - The commission is
considering amending the licensing
examination standards. Current rules
related to licensure without examina-
tion are confusing and refer to license
by examination requirements. Rule
modification is necessary to clearly
identify license without examination

requirements.

Dental Hygiene allowable tasks WACs
246-817-550 and 246-817-560 -

Complete article on page 2.
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Hot Topic — DQAC and WSDA

continued from page 1

The commission is a licensing and regulatory body.
Each state has such a board or commission to
license dental professionals. The Legislature created
the commission and mandated it to protect the
public’'s health and safety:

“It is the purpose of the commission established in
RCW 18.32.0351 to regulate the competency and
quality of professional health care providers under
its jurisdiction by establishing, monitoring, and
enforcing qualifications for licensure, continuing
education, consistent standards of practice,
continuing competency mechanisms, and discipline.
Rules, policies, and procedures developed by the
commission must promote the delivery of quality
health care to the residents of the state.”

Licensure is required for all dentists and expanded
function dental auxiliaries , registration is required
for all dental assistants, and certification is required
for dental anesthesia assistants. Denturists and
dental hygienists are also required to be licensed,
but each have separate regulatory authority.

The commission accomplishes this mandate through
a variety of activities working with the Department of
Health’s Health Systems Quality Assurance division.

Commission duties include:

e Establishing qualifications for minimal
competency to grant or deny credential of dentists,
expanded function dental auxiliaries, and dental
assistants.

¢ Regulating the competency and quality of
professional healthcare providers under its
jurisdiction by establishing, monitoring and enforcing
qualifications for credentials.

e Establishing and monitoring compliance with
continuing education requirements.

e Ensuring consistent standards of practice.

e Developing continuing competency mechanisms.
e Assessing, investigating and making
recommendations related to complaints against
dentists, expanded function dental auxiliaries, dental
assistants, and dental anesthesia assistants. These
may range from a notice of correction to license
revocation.

e Serving as reviewing members on disciplinary
cases and serving on disciplinary hearing panels.

e Serving as members of standing committees, when
appointed.

e Developing rules, policies and procedures that

promote the delivery of quality healthcare to state
residents.

The governor appoints commission members, who are
specifically tasked with the responsibility of protecting
the health and safety of the citizens of

Washington. The commission’s ultimate responsibility
is the safety of the public, and to accomplish that, we
owe our first allegiance not to the profession of
dentistry, but to the citizens of Washington State.

Although approaches and responsibilities may be
different, both WSDA and the commission strive
through a myriad of methods and resources to support
dental excellence and to ensure the highest quality
oral care for every person in our state.

It is the purpose of the commission established in RCW
18.32.0351 to regulate the competency and quality of
professional healthcare providers under its jurisdiction by
establishing, monitoring, and enforcing qualifications for
licensure, continuing education, consistent standards of

practice, continuing competency mechanisms, and discipline.

Access your dental chapter
246-817 WAC rules here.
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Frequently Asked Questions

Q. Where may | find the dental laws?

A. They’re on our website

RCW 18.32-Dentistry,

RCW 18.260-Dental Professionals,

RCW 18.350-Dental Anesthesia Assistants

WAC 246-817-Dental Quality Assurance Commission

Q. How can | be notified of rule changes?

A. To receive important information about dental pro-
fessionals by email, join our Listserv.

Q. How do | renew online?

A. Use the Secure Access Washington (SAW) website.
Here is a link to online renewal frequently asked ques-
tions.

Q. May a dentist charge a patient for a
copy of the patient record?

A. Yes. RCW 70.02 governs medical rec-
ords — healthcare information access
and disclosure RCW 70.02.010, RCW
70.02.080, and WAC 246-08-400 pro-
vides how much can be charged.

Q. Do all dental offices have to be paper-
less?

A. The Health Information Technology for
Economic and Clinical Health (HITECH)
Act requires that healthcare providers
who accept Medicare and Medicaid pa-
tients and payments change from paper
to electronic patient records by 2015.
This act is part of the American Recovery and Rein-
vestment Act (ARRA) of 2009 and has an effect on
HIPAA as well. More information about this require-
ment is on HealthIT.gov.

Q. Does my prescription pad need two signature lines?

A. Yes. RCW 69.41.120 requires that all written pre-
scriptions have two signature lines at opposite ends
of the bottom of the form. Under the line at the right
side shall be clearly printed the words “DISPENSE AS
WRITTEN.” Under the line at the left side shall be
clearly printed the words “SUBSTITUTION PERMIT-
TED.” The practitioner must communicate instruc-
tions to the pharmacist by signing the ap-
propriate line. For oral prescriptions, the
practitioner or the practitioner’s agent

°A

substituted.

Q. May | advertise through Groupon for my dental
office?

A. Although dental laws don't specifically address
Groupon or fee splitting, RCW 19.68 prohibits fee
splitting by healthcare providers. The American
Dental Association (ADA) Principles of Ethics and
Code of Professional Conduct states under 4.E.
that “dentists shall not accept or tender ‘rebates’
or ‘split fees’” and that this applies to “business
dealings between dentists and any third party, not
just other dentists.” The commission isn't aware of
the specific contract terms and cannot make a
comprehensive determination as to whether
Groupon contracts in general violate the anti-
rebating statute.

Q. How do | request a duplicate copy of
my license?
A. Check the fee page to find the correct

payment. If it's within 90 days of your
expiration date, you may renew your cre-

dential and receive an updated copy.

Q. How do | update my mailing address?

A. All address change requests must be
sent in writing. You may complete the
address change request on the back of
your renewal card or complete the ad-
dress change online form.

Q. What do | need to do to change my
name on my license?

A. Please mail or fax a copy of your certified mar-
riage certificate, divorce decree or court order
showing your name change to the Customer Ser-
vice Office. We won't send a credential showing
your new name until we have processed your next
renewal.

Q. If  am active military, how may | request military
status?

A. We will place the service member on "active
military" status when he or she provides a copy of
the service orders to our Customer Service Office.
Military service members retain their
credentials during active duty status

Additional FAQ’s can be || and are allowed to practice throughout

must tell the pharmacist whether a thera- [| located on our website. |fthe state.

peutically equivalent generic drug may be
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Dear Dr. DQAC

Dear Dr. DQAC,
After work on Thursdays, (our last work
day of the week), | join some of my
friends for a James Bond evening where
we drink vodka martinis and unwind from
the week. Yes, occasionally we even kara-
oke. We have a designated driver and
coverage for any dental emergencies
over the weekend. On Monday we begin
afresh, clean and sober.
Now marijuana is legal. What are the
rules?

Dr. Shaken Not Stirred

Dear Dr. Shaken not Stirred,
Good question. Marijuana is legal in
Washington State but not in the federal
jurisdiction of the United States. Some
guidance on the conflict between state
and federal marijuana laws is on the
White House website:
https://m.whitehouse.gov/ondcp/state-
laws-related-to-marijuana
A link on the White House website out-
lines the position of the Department of
Justice that describes the issues it will
enforce as a federal entity.
From the Dental Commission perspective
it makes no difference as to the cause of
impairment. If you practice impaired you
will be subject to disciplinary action.

Dear Dr. DQAC,
My brother practices in Tigard Oregon.
He showed me the Oregon board
newsletter.

Here’s a sample of its October
2011 issue: “Case #2010-0098
The Board issue a Notice of Pro-
posed Disciplinary Action alleging
that Teemu J. Scarborough DDS
failed to document a dental justifi-
cation for providing treatment and
failed to document obtaining in-
formed consent, seated 14 crowns
with various defects, and failed to
obtain periodontal probing depths.
In a Consent Order, Dr. Scar-
borough agreed to make a restitu-
tion payment of $24,050.00 to the
patient and to complete at least 30
hours of hands on continuing educa-
tion in crown and bridge and at least
three hours of continuing education in
record keeping.”

I’'m not a dentist, but I'm assuming
things like this occur in Washington
State, true? It would be nice if the
consumers could find out about things
like this when selecting a dentist.

Is it safe

Dear Is it safe,
The Washington Dental Quality Assur-
ance Commission Newsletter is in its
Continued on page 9

Infamous or Famous

Most will recall that Hermey the EIf was
cast out as a misfit toy maker because
of his interest in dentistry. But he
became one of Santa’s heroes when he
yanked the teeth out of the Abominable
Snow Monster.

The nation's dentists have given
Hermey the EIf a dental degree. In
2014, the American Dental Association
granted Hermey a “DDG,” or “Dental Do
Gooder” certificate. “Hermey’s passion

for dentistry, coupled with his devotion to helping others feel good about themselves
inside and out, deserves recognition,” said ADA President Maxine Feinberg.

Discipline action for
a practitioner in
Washington can be

found on our website
through our Provider
Credential Search

option.
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Dental Quality Assurance Commission

Be Informed

Join the
commission’s
interested parties
Listserv to

receive updated
information about
dental law and rule
changes.

Access dentistry
laws here

RCW 18.32
WAC 246-817
RCW 18.260

RCW 18.350
RCW 18.130
WAC 246-12
WAC 246-16
RCW 70.02

QuaCk Files continued from page 3

for potential discipline as this was the
dentist’s second audit that was clearly
short of appropriate hours.

One malpractice settlement notice for
$6,000, regarding a failed implant by a
dentist who has practiced for 15 years
without a complaint, was determined to
have been resolved without the need
for an investigation. Another malprac-
tice complaint about a dentist with nu-
merous complaints resulted in a settle-
ment of $63,000. This latter case was
deemed worthy of an investigation.

The last case was from a pharmacist
who had noticed some odd prescribing

practices for pain medicine from a den-
tist in the pharmacist’'s community. The
pharmacist thought the dental commis-
sion might want to investigate.

It did.

A case was opened to determine if any
laws or rules were broken by this den-
tist or by any other credentialed person
at that office.

Meghan suspected she would be as-
signed to the case because of her work
with the Prescription Monitoring Pro-
gram.

Top Five Tips

For Helping You Remember To Renew Your License

1. Putit on your office calendar, dental schedule, Google calendar,
Android calendar, or iPhone calendar, three months before your

birthday - Repeat annually.

2. Make a “Renew My License” phone alarm that repeats annually one

month before your birthday.

3. Promise the staff a pizza lunch when your new

license arrives on time.

4. Tell your sassy teenager to not remind you
about your license being due on your birthday.

5. Temporarily lay off staff and schedule vacation
starting on your birthday if you forget to renew

your license on time.
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Dear Dr. DQAC

continued from page 7

third year of publication. The education
committee of the commission studied
dental board and commission newslet-
ters from across the nation to discern if
such a product was worthwhile and
which format was best before its maid-
en issue. Several newsletters include
disciplinary actions as a part of their
regular format.

At this point the commission considers
the newsletter an educational instru-
ment to help our professionals avoid
disciplinary issues and to protect our
citizens before issues arise. Discipline
articles tend to increase readership in
other states, which helps increase the
effectiveness of the newsletter as a tool
to educate and to prevent problems.
The education committee is considering
a review of the newsletter effective-
ness. The value of the support of local
study clubs, societies and allied dental
industries may offset a need to take
such action.

Dear Dr. DQAC,
| was listening to the radio in my car
and it triggered a memory | need to
share.
Some time ago | was enjoying a deli-
cious dinner with friends at a down-
town restaurant when my pager went
off (yes, some time ago).
It was a county coroner. He told me
that the mother of one of my former
patients had referred me to him. He
indicated that they think they may
have found the remains of my patient
who had been missing. He asked if |

would be willing to send him the dental
records so they could use them in the
identification process.

“Of course,” | said, “I'll go in first thing
tomorrow morning and get them for you.”
It was Friday night and | usually don’t
work on Saturday, but | felt that a little
extra effort on my part was appropriate
and, to be honest, | felt a little proud of
myself for being willing to go out of my
way to help.

There was a pause. “Doctor,” he said
very patiently, very kindly, “this mother
has been waiting a long time”. Then, very
tentatively, he asked, “Could you do it
now?”

My heart was in my throat as | came to
recognize what was at stake here. It was
hard to speak, but | managed to say, “I'm
on my way.” | looked at my companions
and said “We have to go now.” | didn’t
remember the patient. It had been years
before. | had seen her once for an emer-
gency exam. | took one PA X-ray and re-
ferred her. We took the film and chart
notes to the coroner’s office and | apolo-
gized for not having more.

A week later | received a note in the mail.
“Thank you for your records. They were
most important in solving this case.
We've identified the remains. The family
has found their daughter. Good record
keeping is important. Pass it on.”

A father of a daughter.

Dear Father,

Thank you for your tender note and the en-
couragement to do what we know we should
do.

Dental Quality Assurance Commission

The commission is made up of 12 dentists, two expanded function dental

auxiliaries, and two public members. Members attend regular meetings, scheduled

for one day on a Friday every six to eight weeks. Members are appointed by the

governor for four-year terms.

e Want to be a full member? Get the Governor’s application here.

e Want to be a pro tem (limited participation) member? Get the department’s application

here.

Jennifer Santiago is available to answer all your questions about being a member.

Commission Staff
Contact Information

Department of Health
P.0. Box 47852
Olympia, WA 98504-7852

Trina Castle, Executive Director

Jennifer Santiago, Program

Manager

Tracie Drake, Assistant
Program Manager

Erin Obenland, Case Manager
Customer Service
360-236-4700
www.doh.wa.gov

Commission website

Commission
Meeting Dates

Dec. 11,2015
Jan. 22,2016
Mar. 4, 2016
Apr. 22,2016
Jun. 3, 2016
Jul. 15,2016
Sept. 9, 2016
Oct. 28,2016
Dec. 9,2016

Public Health - Always
Working for a Safer and
Healthier Washington.



http://www.doh.wa.gov/LicensesPermitsandCertificates/ProfessionsNewReneworUpdate/Dentist/CommissionMeetings.aspx�
http://www.doh.wa.gov/LicensesPermitsandCertificates/ProfessionsNewReneworUpdate/Dentist/CommissionMeetings.aspx�
http://www.doh.wa.gov/LicensesPermitsandCertificates/ProfessionsNewReneworUpdate/Dentist/CommissionMeetings.aspx�
http://www.doh.wa.gov/LicensesPermitsandCertificates/ProfessionsNewReneworUpdate/Dentist/CommissionMeetings.aspx�
http://www.doh.wa.gov/LicensesPermitsandCertificates/ProfessionsNewReneworUpdate/Dentist/CommissionInformation�
https://fortress.wa.gov/es/governor/boardsapplication�
http://www.doh.wa.gov/portals/1/Documents/Pubs/600032.pdf�
mailto:jennifer.santiago@doh.wa.gov?subject=Dental%20Commission%20Membership�
mailto:trina.castle@doh.wa.gov�
mailto:jennifer.santiago@doh.wa.gov�
mailto:tracie.drake@doh.wa.gov�
mailto:erin.obenland@doh.wa.gov�
http://www.doh.wa.gov�
http://www.doh.wa.gov/LicensesPermitsandCertificates/ProfessionsNewReneworUpdate/Dentist.aspx�

	Rule Changes – Chapter 246-817 WAC

	Dental Quality Assurance Commission Newsletter

	November 2015

	Page #

	Reader Input

	Dental Quality Assurance Commission

	Rule Modification

	WAC 246-817-550 and 246-817-560

	Acts that may be performed by licensed dental hygienists under close and general supervision.

	Dental Quality Assurance Commission

	Page #

	Quack Files—It Wasn’t Me!

	Provided by Paul Bryan, D.M.D.

	Episode Two

	Page #

	Dental Quality Assurance Commission

	Rule Changes

	License, Certification, Registration How to Renew!

	Dental Quality Assurance Commission

	Page #

	Hot Topic – DQAC and WSDA 

	Dental Quality Assurance Commission

	Page #

	Frequently Asked Questions

	Dental Quality Assurance Commission

	Page #

	Dear Dr. DQAC

	Dental Quality Assurance Commission

	Page #

	Dental Quality Assurance Commission

	Page #

	Commission Staff

	Contact Information 

	Dear Dr. DQAC

	Dental Quality Assurance Commission



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



