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Welcome! 

Congratulations on becoming the breastfeeding coordinator for your agency or clinic. As the breastfeeding 

coordinator, you’ll work with your coordinator to help set the tone for breastfeeding promotion and support in 

your clinic. Your energy and passion helps keep WIC staff motivated to learn more about how to help WIC moms 

meet their breastfeeding goals.  

The purpose of this toolkit is to help familiarize you with the role and responsibilities of breastfeeding 
coordinators, and provide you with valuable information and wonderful resources. Enjoy it in good health! 
There’s no need to print it, just save the link to your “Favorites” for quick reference.  

Please let us know about your new role by asking your coordinator to contact Address Changes for clinics at 

WICaddress@DOH.WA.GOV with your name, role and contact information. Once we receive this information, 

we’ll add you to the Local Agency Directory and the appropriate email lists.  

Most of the information you need to begin your journey as a breastfeeding coordinator is in the Washington 

State WIC Policy and Procedure Manual, Volume 1, Chapter 15 – Breastfeeding. Add this link to your “Favorites” 

for quick reference. You’ll want to read the whole chapter as time allows. Your clinic may have hard copies of 

the manuals or you can access it from the Washington State WIC policy page.  

WIC has promoted breastfeeding since the program’s inception in the early 1970’s. In 1989, USDA mandated 

that each state and local WIC agency have a Breastfeeding Coordinator. As the breastfeeding coordinator, you’re 

part of a long history of supporting breastfeeding in WIC. Feel free to learn more about the legislative history of 

breastfeeding in WIC.   

S 

S== 

mailto:WICaddress@DOH.WA.GOV
http://www.doh.wa.gov/Portals/1/Documents/Pubs/960-105-Volume1Chapter15.pdf
http://www.doh.wa.gov/ForPublicHealthandHealthcareProviders/PublicHealthSystemResourcesandServices/LocalHealthResourcesandTools/WIC/PolicyProcedures
http://www.fns.usda.gov/wic/legislative-history-breastfeeding-promotion-requirements-wic
http://www.fns.usda.gov/wic/legislative-history-breastfeeding-promotion-requirements-wic
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“The best part of being the 
breastfeeding coordinator is helping my 
staff get the tools they need to support 

breastfeeding families. It takes a 
village to feed a child and I’m happy to 

be part of that village.” 

Appendix Resources 

Breastfeeding Education Materials 2016- Memo 2015-114 

Breastfeeding Food Package Senarios  

Breastfeeding Food Package Senarios-Answers   

Food Packages for Breastfeeding Mom and Baby in the 1st Month of Life 

Helpful Words to Say to All New Mothers 

Outcomes for Breastfeeding vs. Formula Feeding 

Red Flags for Clerks   

Sample Breastfeeding Report  

Solutions to Common Concerns 

WIC Staff Training Requirements- Memo 2014-63   

WIC staff Training Requirements FAQ- Memo 2014-63 

WIC Breastfeeding Coordinator Learning Needs Assessment-optional 

http://www.doh.wa.gov/portals/1/Documents/Pubs/960-152-FoodPackagesForBFMom.pdf
http://www.evergreenperinataleducation.com/upload/OutcomesofBreastfeeding_Nov2013.pdf
http://www.evergreenperinataleducation.com/upload/OutcomesofBreastfeeding_Nov2013.pdf


Breastfeeding Coordinator’s 
 Resource Toolkit | 5 

Section 1: The role and requirements of a breastfeeding coordinator 

What training do I need as the breastfeeding coordinator? 

To learn about the breastfeeding training requirements for breastfeeding coordinators, review pages 8 and 9 of 

Chapter 15 – Breastfeeding. 

 If you don’t meet the training requirements now, talk to your coordinator. Your coordinator can work with the 

state office breastfeeding team to develop a training plan for you. To help start the conversation, we 

encourage you to complete the Breastfeeding Coordinator Learning Needs Assessment in the Appendix of this 

chapter. Share the completed form with your coordinator and send it to the staff listed on the form.  

What are the main duties of a breastfeeding coordinator? 

In addition to having some breastfeeding knowledge and a willingness to learn more, the best qualification is 

enthusiasm and a passion for breastfeeding!  

The duties of the breastfeeding coordinator are to work with the coordinator to:  

1. Assure your agency has required written breastfeeding policies in place to meet state and local
requirements.

2. Assure those policies are followed.

3. Assure staff has the required initial and ongoing breastfeeding training.

4. Assure your clinic is breastfeeding friendly.

6. Participate in completing the breastfeeding section of the ANEP.

7. Be the “Point of Contact” for the State WIC Breastfeeding Coordinator and other state staff for issues

related to breastfeeding.

Talk to your coordinator about blocking out time on the schedule for your new breastfeeding coordinator duties. 

It’s important to have time set aside so you can be successful in your new role. You may need more time before 

World Breastfeeding Week and before the ANEP is due. More about these later. 

http://www.doh.wa.gov/Portals/1/Documents/Pubs/960-105-Volume1Chapter15.pdf
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Depending on the size of your agency, you may want to ask about sharing the responsibilities with 
other staff. Other breastfeeding coordinators tell us that having another person manage the breast 
pump program or plan the World Breastfeeding Week activities is a big help. Sharing responsibilities 
will help you have time to revise policies or work on other projects. Working with another person 
often makes the work more fun too! Talk to your coordinator about the possibility of sharing the 
position or some of the duties.   

If your clinic has peer counselors, learn about the program requirements so you can support them and 
help your staff tap into their skills and expertise. There are three resources to help you get started.  

 The Peer Counseling Program Training.

 Chapter 15- Breastfeeding, page 41.

 Peer Counseling Loving Support Platform flash drive.

The Loving Support Platform USB should be in your clinic. Ask your coordinator or peer counselor lead 
to locate it for you. If you can’t find it, contact your state office breastfeeding team.   
The Peer Counseling Loving Support Platform USB contains information about running a peer 
counseling program. It also contains all the resources needed to train peer counselors and other WIC 
staff on breastfeeding.  

Source: United States Breastfeeding Committee 

http://www.doh.wa.gov/ForPublicHealthandHealthcareProviders/PublicHealthSystemResourcesandServices/LocalHealthResourcesandTools/WIC/Training/TrainingMaterials/PeerCounselingProgramTraining.aspx
http://www.doh.wa.gov/Portals/1/Documents/Pubs/960-105-Volume1Chapter15.pdf
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Section 2: Program policy requirements

I’ve heard a lot about breastfeeding policies. Why are policies so important? 

Policies are important because they help everyone get on the same page. Good policies help “bring up” the 

quality of breastfeeding promotion among all staff – especially any who are reluctant to support breastfeeding. 

Following policies helps ensure all clients receive equally high quality services and breastfeeding support.  

Good policies are kind of like recipes – follow them, but don’t be afraid to think outside the box or to let your 

staff think outside the box. Don’t let a policy stop staff from going beyond what’s written to help meet the needs 

of your clients.  

If you have questions about a policy requirement, contact your state office breastfeeding team to help you 

problem solve, or to ask for an exception. Our philosophy is to see how we can support you and your clients. 

What’s the difference between a policy and a protocol? 

Here at the state office we call our rules for doing things “policies”.  We know that for many agencies, it’s not an 

easy process to get policies approved and so they write “protocols” instead. This is fine. The main point here is 

to have things written down so others know what to do and how to do them. For simplicity – we use the term 

“policies” in this kit. 

How do I learn more about state WIC breastfeeding policies? 

The state breastfeeding policies are in Volume 1, Chapter 15–Breastfeeding of the WIC Policy Manual.  

Learning to become a breastfeeding coordinator is a process. Work with your coordinator to help identify where 

to begin. Read pages 8 and 9 of Chapter 15-Breastfeeding to learn more about your new role.   

Where do I start? 

Take a deep breath. You don’t have to do it all at once and you don’t have to do it alone. Most likely, your 

agency already has breastfeeding policies or protocols in place. Becoming familiar with them is a good place to 

start.  

As you read over them ask yourself: 

 When was the last time your agency’s breastfeeding policies were updated?

 Is this what staff do now?

 Could we improve our policies to save staff time or serve our clients better?

 Are staff following the policies for tracking, issuing and cleaning pumps?

 If they aren’t, what are the barriers?

http://www.doh.wa.gov/Portals/1/Documents/Pubs/960-105-Volume1Chapter15.pdf
http://www.doh.wa.gov/Portals/1/Documents/Pubs/960-105-Volume1Chapter15.pdf
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“We meet annually to talk about what breastfeeding projects we want to do the 

next year. Before we meet, my peer counselors ask their moms what we can do to 

better support them. They always have such great ideas!” 

If you can’t find your agency’s policies or protocols, ask your coordinator for help. Your state office 

breastfeeding team may have copies of your clinic’s breastfeeding policies or protocols on file. We can also 

share sample polices, if needed.  

Section 3: Your agency’s Annual Nutrition Education Plan (ANEP) 
and Statement of Work (SOW) related to breastfeeding 

What is the Annual Nutrition Education Plan (ANEP)? 

The ANEP is a tool agencies use in planning their: 

 Nutrition education activities

 Fruit and vegetable nutrition education objectives

 Breastfeeding promotion and support objectives, and action plans

The coordinator and nutritionist work together in developing the nutrition and fruit and vegetable sections of 
the ANEP.  

Work with your coordinator and or nutritionist to complete the breastfeeding portion of the ANEP. 
Breastfeeding Promotion and Support is a Core Job Responsibility in Chapter 15 – Breastfeeding, page 1. outlines 
how the breastfeeding coordinator and the coordinator work together in developing the ANEP.  

You’ll want to review the current ANEP to see what activities your agency is already doing and what resources 
are available to do them.  

When planning for next year’s ANEP, talk with your coordinator about the WIC budget and how much money 

you’ll need to do your activities. Creating and submitting a budget helps assure you’ll have money to do the 

breastfeeding promotion and support activities you want to do. Include funds for World Breastfeeding Week 

incentives and celebrations, staff education and projects with community partners.  

http://www.doh.wa.gov/Portals/1/Documents/Pubs/960-105-Volume1Chapter15.pdf


Breastfeeding Coordinator’s 
 Resource Toolkit | 9 

What needs to be included in the ANEP? 

For the breastfeeding section part of the ANEP, three things are required. 

1. An evaluation of last year’s ANEP objectives and action plans.

2. A report on how your agency met the requirement to work with community partners to support

breastfeeding.

3. An updated breast pump inventory. See more about what’s entailed below.

The list of allowable activities is found in your agency’s Statement of Work, (SOW) Task Number 2.2, under 

Breastfeeding Promotion. More about the SOW soon.  

How do we evaluate our breastfeeding promotion and support objectives and 
action plans?  

To evaluate your objectives and plans: 

 Compare the previous year’s breastfeeding rates to the breastfeeding objectives using the breastfeeding

reports in Client Services-WIC Reports. Learn more about breastfeeding data and reports in Section 5.

 Comment on why you think you met your objectives, or if you didn’t meet them, why not.

 Review your action plans and indicate if all of your planned activities were carried out.

 Describe your accomplishments and any barriers you encountered.

 Commit to continue current activities, or change them.

What do we include in our breastfeeding promotion and support objectives and 
our action plan?  

Three things are required. 

1. Objectives for breastfeeding initiation and duration rates for each clinic.

2. At least four activities to support your breastfeeding objectives.

3. How you met the requirement to work with community partners to support breastfeeding. The list of

allowable activities is in your agency’s Statement of Work, Task Number 2.2, under Breastfeeding

Promotion.

Every year we send out a summary of breastfeeding projects local WIC agencies reported doing in their ANEPs. 

This summary provides a wealth of great ideas to promote and support breastfeeding, including ideas for group 

education, connecting with community partners and so much more. Ask your coordinator or the state office 

breastfeeding team for a list of these activities.  
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Don’t forget to 
remove pumps 
reported to the 
state office as 
“damaged and 

destroyed” from 
your inventory. 

Are there any requirements related to breast pumps and supplies? 

Yes, there are 2 requirements for breast pumps. 

1. The breastfeeding equipment survey. This is a short survey about what breastfeeding related items your

clinic gives to clients.

2. An inventory of all multi-user breast pumps in your clinic by serial number. Take a physical inventory of

pumps in your clinic every year to meet this requirement.

We require local agencies to take a “Shelf to Sheet” multi-user breast pump inventory. A “Shelf to Sheet” is the 

most accurate way to take inventory.  

To do this record the serial numbers of pumps: 

 Physically in your clinic. Look everywhere- in storerooms, on counters, anywhere pumps can be.

 Loaned to clients

 Reported lost or stolen to state office staff

Then compare these lists to your master clinic inventory list. Are there pumps on 

the master clinic inventory that aren’t on the new list? Then you’ve got missing 

pumps. Are there pumps in your clinic that are not on your master inventory list? 

Assure they belong to your clinic and add them to your master inventory. 

Ask your coordinator or the person managing the breast pumps for the list of 

multi- user breast pumps in your clinic. If you can’t find the multi-user breast 

pump serial number report, contact your state office breastfeeding team, we 

may be able to help. Learn more about tracking breast pump inventories in 

Chapter 15-Breastfeeding, page 35.  

When is the ANEP due? 

The ANEP is usually y due around the end of March. We’ll send a memo to coordinators, nutritionists, and 

breastfeeding coordinators with the requirements and due dates. 

Can we be creative? I have some ideas for fun breastfeeding projects I know 
staff and clients will enjoy.   

As long your agency meets the requirements, you can be as creative as you want in developing your objectives 

and carrying out your action plans.  

http://www.doh.wa.gov/Portals/1/Documents/Pubs/960-105-Volume1Chapter15.pdf
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What’s a SOW? I know it’s not a pig! 

Your agency’s Statement of Work (SOW) is a list of tasks and activities your 

agency has agreed to do. Some of these items are called “deliverables”. 

Deliverables are tangible (something you can hold in your hand) and identify 

what the Department of Health and WIC expects to see from your agency. 

Good deliverables are evidence of the work DOH is paying your agency to do. 

Your agency’s SOW includes breastfeeding promotion activities. Talk with your 

coordinator about how much is budgeted from WIC Nutrition Local Support 

(NLS) funding for breastfeeding promotion activities this year. There are no 

separate breastfeeding funds unless you budget them.  For the next year, 

determine how much money you’ll need to budget for the year’s activities.  

Section 4: Required breastfeeding training 

What breastfeeding training is required for WIC staff? 

All WIC staff providing direct client services must participate in breastfeeding training at least twice annually. As 

the breastfeeding coordinator, you’re required to complete 40 hours of lactation management training (or other 

approved training) initially and then at least 8 hours of breastfeeding training each year. See Chapter 15- 

Breastfeeding, page 10, for staff breastfeeding training requirements and WIC Staff Training Requirements and 

the WIC Staff Training Requirements FAQ in the Appendix.  

The Washington Department of Health, WIC Training Materials page offers many wonderful options for staff 

breastfeeding and other WIC trainings. 

Work with your coordinator to assure new and experienced staff alike have access to breastfeeding training that 

meets their needs and allows them to grow in their knowledge and skills. Frontline staff are your most important 

resource in helping identify clients having challenges with breastfeeding. Assure they have the training and 

confidence to screen moms for the common red flags of breastfeeding problems in a client centered way and 

not at the front counter, if possible.  

There are several good staff resources in the Appendix: 

 Red Flags for Clerks

 Helpful Words to Say to All New Mothers

 Solutions to Common Concerns

 Breastfeeding Food Package Scenarios

 Breastfeeding Food Package Scenarios- Answer Sheet

http://www.doh.wa.gov/Portals/1/Documents/Pubs/960-105-Volume1Chapter15.pdf
http://www.doh.wa.gov/Portals/1/Documents/Pubs/960-105-Volume1Chapter15.pdf
http://www.doh.wa.gov/ForPublicHealthandHealthcareProviders/PublicHealthSystemResourcesandServices/LocalHealthResourcesandTools/WIC/Training/TrainingMaterials
ggm0303
Sticky Note
Marked set by ggm0303
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Working through a few of the Breastfeeding Food Package Scenarios as a group makes for a valuable in-service 

activity.   

Remember, breastfeeding is everybody’s job! For examples of roles related to promoting and support 

breastfeeding, see Appendix A in Chapter 15-Breastfeeding.  

Section 5: Breastfeeding data-what’s available and how to 
interpret it 

Why does WIC need to collect breastfeeding data?  

Collecting breastfeeding data is important because it:   

 Is a federal requirement.  

 Tells our state, local and federal program staff how we are doing. 

 Gives us an idea of how our breastfeeding promotion efforts are working.  

 Helps policy makers make important decisions. 

 Provides information to researchers. 

 Helps WIC staff complete the required ANEP. 
 

Where does the data come from?  

The Breastfeeding Report collects breastfeeding initiation and duration on any infant who has turned 8 months 

of age during the report’s time period.  

Eight-month-old infants were chosen as the "denominator" because: 

 We can see whether they breastfed at least six months. 

 We have less of a chance of duplicate counts carried over from year 
to year by looking at the infant’s date of birth. 
 

The percent initiation is counted as the number of 8-month-old infants 
in the report period marked as “Currently” or “Stopped” breastfeeding divided by the number of 8 month old 
infants in the report period that have the “Breastfed” field filled. Unknowns are not used when calculating 
initiation percentages. 
 
An infant is included in the duration reports when either "Currently” or when "Stopped" is filled in with a date 
entered in the "Date BF Stopped". 
 
Duration of breastfeeding is determined by calculating the number of weeks between the infant’s birth date and 
the date entered in the “Date BF Stopped” field.   
 

http://www.doh.wa.gov/Portals/1/Documents/Pubs/960-105-Volume1Chapter15.pdf
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If an infant's record is marked "Currently" and the "Date BF Stopped BF" is blank, the system will calculate the 
duration by how old the infant is in weeks. 
If the "Breastfed" field is initially marked as "Currently" and never updated, the infant will be counted as being 
breastfed longer than he actually had. 

The percent duration is given two different ways, as each way gives very different numbers in terms of public 

health planning. 

 The first way is the number of 8 month old infants who breastfed and have a date stopped
breastfeeding divided by the number of 8 month old infants who ever breastfed. Calculating the data
using this method gives us more accurate information on how long women who start breastfeeding
continue.

 The second way is to take the number of 8 month old infants in the report period marked as “Currently”
or “Stopped” breastfeeding divided by the number of all 8 month old infants in the report period
marked as “Currently”, “Stopped” and “Never”. Calculating the data using this method gives us the
ability to compare our current Washington WIC data to previous year’s data. This allows us to see trends
and track our progress.

The accuracy of this data depends on how good staff are at talking to clients about how breastfeeding is going 

and updating the Infant Custom Tab when a mom reports changes to their infant’s feeding status.  

Here are some important facts to review with staff about how Client Services works. 

 The “Breastfed” field on the Infant Custom Tab generates data for the breastfeeding reports, including
Day 2 Supplementation report.

 The “Breastfed” field on the Infant Custom Tab doesn’t determine the “Feeding Method” or the Food
Package.

 The baby’s “Feeding Method” and age determines the food packages available.

 The baby’s food package determines the food package available for the mom.

 Evaluating the baby’s feeding status first makes choosing the right food packages for mom and baby
easier.

Breastfeeding data is counted as missing when: 

 “Breastfed” field is left blank.

 “Breastfed” field is marked “Stopped” but no date is entered in “Date
BF Stopped” field.
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“Our missing breastfeeding data is zero! That’s because we have an in-service annually on the 
importance of completing the Infant Custom Tab in Client Services. This helps us remember to 

look at this tab when talking to moms about breastfeeding or when changing an infant food 
package.” 

 

How do staff complete the Infant Custom Tab? 

Good question! Information collected on the Infant Custom tab generates some of our WIC breastfeeding data. 

To get the most accurate data:  

 

 Always enter data in the “Breastfed” field on the Infant Custom Tab. 
o If the baby is doing any breastfeeding, select “Currently.” 

 Don’t forget to enter the “Date BF Stopped” field when mom reports she is no longer breastfeeding. 

 Fill in the “Date Formula/Milk Introduced” field when mom tells you. 
o The baby may be currently breastfeeding but has had formula. 

 For babies who were breastfed only once, or less than one day, enter the day after the date of birth in 
the “Date BF Stopped” field.   

 For babies who received formula but who are now fully breastfeeding, enter “Currently” in the 
“Breastfed” field. 

o Enter the first day formula was given in the “Date Formula/Milk Introduced” field.  Note: This 
may be the date of birth.  

 Enter the date anything other than breastmilk or formula is given in the “Date Solids Introduced” field. 
This includes adding rice cereal to a bottle.  

 

Staff often ask how to count infants who breastfed only once or less than one day. 

For these infants: 

 Mark "Stopped" in the "Breastfed" field.  

 In the "Date BF Stopped", mark one day beyond the day of birth.  
 

The infant will be counted as being breastfed "< than 1 week". 
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How do I get my agency’s annual breastfeeding data? 

You can access breastfeeding data in Client Services by going to WIC Reports and running the breastfeeding reports 

for your agency. There’s a sample breastfeeding report in the Appendix. If you’re the breastfeeding coordinator for 

more than one clinic, run the data for each clinic separately. You’ll need these reports annually for your ANEP but 

you can run them anytime. 

There are 2 ways to track breastfeeding duration rates. You can do this by using the: 

1. Breastfeeding Duration of All Infants Report
Or the

2. Breastfeeding Duration of Breastfed Infants Only Report

These reports will also track your agency’s rate of missing data to see how staff are doing filling out the Infant 

Custom Tab. To track Fully Breastfed infants only, ask your coordinator to run your caseload management reports. 

Review the previous year’s ANEP for your clinic to see which report was used. Using the same report every year 
allows you to compare the same data and more accurately evaluate changes in your clinic’s breastfeeding rates. 

Every year before the ANEP is due; we’ll send you the Day 2 Formula Supplementation Report. Most day 2 
supplementation happens in the hospital. This data can help you evaluate the level of breastfeeding support in 
hospitals where your moms deliver. If your day 2 supplementation rate is high, you may consider working with local 
hospitals as part of your community partner work.  

If you have questions about your agency’s breastfeeding data, talk to your coordinator, nutritionist, or state office 
breastfeeding team.  
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When mom comes in 
to enroll a baby who 
is breastfeeding and 
taking formula in the 
first month of life, 
staff must complete 
a Breastfeeding 
Review.  

Remember:  

If a breastfeeding 
baby needs formula 
at the enroll 
appointment, the 
CPA must change the 
food package. Only a 
CPA can change a 
food package. 

Section 6: Breastfeeding Food Packages in the first 30 days of life 

What are the rules about breastfeeding food packages in the first 30 days of 
life?  

The rules for issuing food packages to breastfeeding moms and babies in the first 30 days of life are different 

than those afterwards. USDA tells WIC staff to enroll these babies doing any breastfeeding as “fully 

breastfeeding” or “fully formula feeding”.  

 

Enroll a baby who is breastfeeding and needs formula as “fully formula 

feeding.” Do a Breastfeeding Review to determine the minimum number of 

cans of formula to meet the baby’s needs. Reduce the number of cans of 

formula before printing the infant food package. Giving the least amount of 

formula needed to meet the baby’s needs and encouraging continued 

breastfeeding helps protect mom’s breastmilk production.  

 

Ask about mom about her breastfeeding goals and provide support by 

addressing her concerns. Share with mom that more breastfeeding equals 

more breastmilk, and that it’s possible to return to exclusive breastfeeding, even after baby has had formula.  

 

Staff must do a Breastfeeding Review before printing checks or changing the food package for any breastfeeding 

infant that needs formula or an increase in formula.  Learn more about The Breastfeeding Review, in Chapter 15- 

Breastfeeding, page 12. 

 

We know this can be confusing, so we developed this Food Packages for Breastfeeding Mom and Baby in the 

First Month of Life flowsheet. Keep a copy at every work station to help staff correctly issue food packages.  

 

How do I enroll a baby who is breastfeeding the first 30 days of life?  

If the baby is breastfeeding and getting formula from WIC in the first 

month of life, staff must do a Breastfeeding Review before printing checks 

or changing the food package.  

 

When enrolling a baby doing any breastfeeding, staff must choose  

one of these infant food packages in Client Services:    

1. “Formula 0 thru 3 months”  
Or 

2. “Fully BF 0 thru 5 months”  
 

http://www.doh.wa.gov/portals/1/Documents/Pubs/960-105-Volume1Chapter15.pdf
http://www.doh.wa.gov/portals/1/Documents/Pubs/960-105-Volume1Chapter15.pdf
http://www.doh.wa.gov/portals/1/Documents/Pubs/960-105-Volume1Chapter15.pdf
http://www.doh.wa.gov/portals/1/Documents/Pubs/960-152-FoodPackagesForBFMom.pdf
http://www.doh.wa.gov/portals/1/Documents/Pubs/960-152-FoodPackagesForBFMom.pdf
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The “Some BF 0 to 1 month” infant food package 
contains only 1 can of formula. Issue this food 

package only after the mom has used one or more 
of her breastfeeding checks in the first month of 

life.  

If staff determines during the Breastfeeding Review that formula is needed, then a Competent Professional 

Authority (CPA) must: 

 Select the Formula 0-3 food package for the infant.

 Reduce the number of cans of formula to meet the baby’s needs.

 Select Fully Formula as the Feeding Method on the Infant Custom Tab.

 Choose “Currently” on the Infant Custom Tab to document that she’s breastfeeding.

 Enter the date formula was introduced on the Infant Custom Tab.

 Support mom to meet her breastfeeding goals and offer support for a return to exclusive breastfeeding.

 Keep mom in the pregnant category and print Pregnant Food Package checks.

 Make an appointment to see mom and baby the next month to assess how breastfeeding is going and
provide continued support.

When do staff issue the 1 can of formula in the “Some BF 0 to 1 month” infant 
food package?  

The only time staff may issue the “Some BF 0 to 1 month” infant food package is when mom has used one or 

more of her Fully Breastfeeding (Fully BF) checks or Fully BF Breastfeeding Bonus check and comes back for 

formula in the first month.  

Once staff does a Breastfeeding Review and determines there’s a need for formula: 

 Issue the “Some BF 0 to 1 month” to the infant (1 can).

 Allow mom to keep any unused breastfeeding checks.

 Schedule her to come back the next month to address the breastfeeding concerns that came up during
the Breastfeeding Review.

 Move her appointment up as soon as you can in the next month if she’s concerned about needing more
formula.

http://www.doh.wa.gov/portals/1/Documents/Pubs/960-105-Volume1Chapter15.pdf
http://www.doh.wa.gov/portals/1/Documents/Pubs/960-105-Volume1Chapter15.pdf
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Remember: Only the CPA can change a food package. 

Check out the WIC Policy manual to learn more in 

Chapter 23- WIC Foods and Chapter 22- WIC Checks. 

All our staff have a copy of the Food Packages for Breastfeeding Mom 

and Baby in the First Month of Life flowsheet on their desks. This makes 

choosing the correct food package easy! 

If mom comes back for more formula in the first 30 days and staff previously issued the: 

 Fully Formula Feeding food package to the infant
And

 Reduced the number of cans in the food package as needed
And

 Issued the pregnant food package to the mom

 After a Breastfeeding Review staff may issue any additional formula remaining in the food package. 

What can we do if mom needs more than 1 can of formula in the first 30 days?  

Unfortunately, after staff give the Some BF 0 to 1 month infant food package, they can’t issue checks for more 

formula. This is a good reason not to give this food package at the enroll. Once this food package is issued, no 

more formula checks can be printed until after the first 30 days. Printing additional checks is considered over-

issuing food package benefits and is against USDA policy.  

The good news is that by time baby needs the 1 can, baby is usually a few weeks old and that 1 can is probably 

enough to get past the first 30 days. 

Here are some things staff can do to help mom get past that first 30 days with the 1 can of formula in the “Some 

BF 0 to 1 month” infant food package: 

 Encourage her to continue doing as much breastfeeding as possible.

 Review baby feeding cues and the size of baby’s tummy to reduce overfeeding. This is good for the
feeding relationship and saves formula.

 Tell her she can use SNAP (also known as Basic Food or Food Stamps) benefits for formula. Many people
don’t know this!

 Refer her to area food banks.

 Move her next WIC appointment up so she can get checks for baby as soon as possible in the following
month.

http://www.doh.wa.gov/portals/1/Documents/Pubs/960-105-Volume1Chapter23.pdf
http://www.doh.wa.gov/portals/1/Documents/Pubs/960-105-Volume1Chapter22.pdf
http://www.doh.wa.gov/portals/1/Documents/Pubs/960-152-FoodPackagesForBFMom.pdf
http://www.doh.wa.gov/portals/1/Documents/Pubs/960-152-FoodPackagesForBFMom.pdf
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What if mom comes back for formula after the first 30 days? 

If a mom received breastfeeding checks in the first month and comes back after her baby is 30 days old 

requesting formula: 

 Do a Breastfeeding Review.

 If formula is needed, allow her to keep any unused breastfeeding checks for the current month.

 Reclaim any breastfeeding checks for future months.

 If she’s still breastfeeding, issue the least amount of formula needed and encourage a return to
exclusive breastfeeding.

 Update the Infant Custom Tab to reflect the infant’s feeding status and when formula was introduced.

 Align mom’s and baby’s food packages and print the appropriate checks.

 Make an appointment for breastfeeding mom and baby the next month to assess how breastfeeding is
going and provide continued support.

WIC mom with her 6 month old breastfeeding triplets! 

Used with permission 
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Infant Food Packages 

The infant’s food package determines which food package is available for mom. 

Infant Food Packages 

Age Fully Breastfed 
Infants 

Partially Breastfed 
Infants 

Infants doing Some 
Breastfed 

Formula Fed Infants 

0-30 days Fully BF 0 thru 5 
months 

Formula 0 thru 3 
months  
See below  

Formula 0 thru 3 months 
See below  

Formula 0 thru 3 
months 

1-3 months Fully BF 0 thru 5 
months 

Partially BF 1 thru 3 
months 

Some BF 1 thru 3 
months 

Formula 0 thru 3 
months 

4-5 months Fully BF 0 thru 5 
months 

Partially BF 4 thru 5 
months 

Some BF 4 thru 5 
months  

Formula 4 thru 5 
months 

6-12
months

Fully BF 6 to 12 
months 

Partially BF 6 to 12 
months 

Some BF 6 to 12 months Formula 6 to 12 
months 

Partially Breastfed- Don’t issue this food package in the first 30 days of life. In the first 30 days of life all infants 

are assigned the Fully Breastfed or Fully Formula Fed food packages.  

Some Breastfeeding 0-1- Only issue the “Some BF 0 to 1 month” infant food package after mom received a Fully 

BF food package, or her BF Bonus Check and used some or all of these checks, and returns to the clinic for 

formula within the first 30 days of her infant’s birth.  
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Don’t: 

 Issue the “Some BF 0 to 1
month” Infant Food
Package at the enroll
appointment.

 Give postpartum checks to
a mom doing any
breastfeeding.

 Issue the BF Bonus or the
Fully Breastfeeding checks
if baby is getting any
formula from WIC.

 Try to convince moms to
keep breastfeeding.
Instead, listen to her
concerns and address them
using your best client- 
centered skills.

Do: 

 A Breastfeeding Review
anytime a mom requests
formula or an increase in
formula for her
breastfeeding baby.

 Keep mom in the pregnant
category if you issue any
formula to baby in the first
30 days of life.

 Use your best client- 
centered and WIC connects
skills to provide support
that meets mom’s needs.

 Respect every mom’s
feeding decision.
Remember, it’s her baby.

The Do’s and Don’ts of breastfeeding food packages in the first 30 days of life: 

 



Breastfeeding Coordinator’s 
 Resource Toolkit | 22 

Section 7: WIC breast pumps 

What about breast pumps? 

The Washington State WIC program provides breast pumps and breastfeeding supplies to local agencies at no 

cost. Since having pumps is optional, not all clinics have them.   

Again, Chapter 15- Breastfeeding, page 19 has what you need to know about policies, ordering and tracking 

breast pumps, and contains sample forms. Remember, the breastfeeding coordinator and the person managing 

your clinic’s breast pump program doesn’t have to be the same person. Talk to your coordinator about getting 

help if you need it.  

Although local clinics can order breast pumps for clients free of charge, the state WIC office pays for them. To 

help keep track of these valuable resources, work with your coordinator to assure staff:  

 Follow procedures for documenting breast pump loans (on paper and in Client Services).

 Store Breast Pump Release of Liability forms in a way that protects client information and allows staff
access for follow-up.

 Report lost and stolen pumps to state office staff after 2 unsuccessful attempts to recover them.

 Verify client contact information at every appointment and during every phone call.

 Take accurate multi-user breast pump inventories at least yearly and more often if possible.

Feel free to contact state office breastfeeding team for help managing your breast pump program. 

Use your clinic’s order form for breast pumps and supplies to order for your clinic. Each order form is clinic 

specific so isn’t available on the web. If you or your coordinator needs the form, or need to make any changes to 

the form, send the request to wicbreastpumps@doh.wa.gov. 

http://www.doh.wa.gov/Portals/1/Documents/Pubs/960-105-Volume1Chapter15.pdf
mailto:wicbreastpumps@doh.wa.gov
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Section 8: Purchasing breastfeeding items for your clinic   

What can I buy to promote and support breastfeeding with my WIC families? 

As the breastfeeding coordinator, you may want to purchase incentive items or breastfeeding aids. Talk to your 

coordinator before ordering to find out how much your clinic budgeted for these items. We suggest meeting 

with your coordinator before the WIC Budget workbook is due (September 30 of each year) to plan your 

breastfeeding activities and purchases to assure you have money budgeted.   

The Washington State WIC Program often provides incentives for World Breastfeeding Week (WBW) to local 

agencies free of charge. We’ll send a memo about our plans a few months before WBW. Incentive items usually 

include: 

 Infant t-shirts

 Milk storage bags

 Breast pads

 Breastfeeding post-it notes

 Pens

Before purchasing breastfeeding items, review Chapter 15 – Breastfeeding, page 24 to learn how and where to 

purchase them. There are a number of items that must be purchased through the NASPO (National Association 

of State Procurement Officers) contract. Work with your coordinator and fiscal staff to assure items you buy are 

billed to your agency’s WIC budget. Other than the WBW supplies above, the state WIC office pays only for the 

breast pumps and breastfeeding supplies on your clinic order form. 

Not all breastfeeding items are allowed WIC costs. Review Volume 2, Chapter 4-Allowable Costs to these what 

items are WIC allowed. If you want to order items that are not WIC allowed you must use non-WIC funds.  

If you still have questions about what’s allowed after reviewing the information talk with your coordinator. 

http://www.doh.wa.gov/Portals/1/Documents/Pubs/960-105-Volume1Chapter15.pdf
http://www.doh.wa.gov/portals/1/Documents/Pubs/960-106-Volume2Chapter4.pdf
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Section 9: Breastfeeding education materials 

What breastfeeding education materials are available for clients and staff? 

Reading client handouts, books and brochures is a great way to assure everyone in WIC is giving the same 

breastfeeding and nutrition messages. Giving consistent, evidence-based messages instills confidence in our 

moms and helps them trust WIC as a good source of information. 

The Washington WIC Nutrition Program provides a variety of educational materials for breastfeeding 

coordinators, staff and clients. All staff should have access to these materials. Most materials are available to 

order free from the Fulfillment Center or for download from the Health Education Resource Education Exchange 

(H.E.R.E) website .  See the Breastfeeding Education Materials 2016- Memo 2015-114 in the Appendix for a list 

of items. Ask your coordinator or the person ordering materials for help if you can’t find something.  

Online educational resources 

The Washington State Department of Health website contains a wealth of information about the WIC program 

and breastfeeding.  

There are hundreds of reliable breastfeeding resources available at the click of a mouse. These resources include 

professional position papers, clinical protocols, national promotion and support plans, video clips, and a whole 

lot more. Many resources are suitable for parents, employers, WIC staff and the medical professionals they work 

with. For the most current list, contact your state office breastfeeding team.  

Other resources 

Every few years Ginna Wall, RN, MN, IBCLC, with Evergreen Perinatal Education compiles a list of research 

articles titled Outcomes for Breastfeeding vs. Formula Feeding. It’s a handy reference when communicating with 

doctors, legislators and other health professionals. This isn’t a client handout. 

http://myfulfillment.wa.gov/
http://www.doh.wa.gov/YouandYourFamily/WIC
http://www.doh.wa.gov/YouandYourFamily/Breastfeeding
http://www.evergreenperinataleducation.com/upload/OutcomesofBreastfeeding_Nov2013.pdf
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Section10: Your state office breastfeeding team 

Whom can I contact with questions? 

Your state WIC breastfeeding team is here for you. We’re here to answer questions, provide guidance, problem 

solve or just listen. We work weekdays from 8 a.m. to 5 p.m. although individual staff’s schedules vary. You can 

always leave us a message or send us an email.  

State staff person Areas of expertise Contact information 

Phyllis Kirk, MS, RD, IBCLC  Annual Nutrition Education Plan

 Breastfeeding materials

 Baby Behavior

 Annual Peer Counseling Report

 Loving Support Peer Counseling
Program

Phyllis.Kirk@doh.wa.gov 
(360) 236-3649

Gwen Marshall, RD, IBCLC   Breastfeeding and  peer counseling
policies

 Breast pumps and the NASPO breast
pump contract

 Allowable costs for breastfeeding and
peer counseling

 Loving Support Peer Counseling
Program

Gwen.Marshall@doh.wa.gov 
(360) 236-3654

Jean O’ Leary, RD, MPH WA 
State WIC  Breastfeeding 
Coordinator  

 Breastfeeding budget

 Peer Counseling budget

 Special project funds

 All other topics, if you can’t reach the
person you want to talk to

Jean.O’Leary@doh.wa.gov 
(360) 236-3662

mailto:Phyllis.Kirk@doh.wa.gov
mailto:Gwen.Marshall@doh.wa.gov
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A heartfelt bulletin board using emotion based messaging and pictures of a World Breastfeeding Week Celebration. 

Courtesy Garfield and Asotin County Health District WIC clinics. 
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Memo 2015-114 2016 Breastfeeding Education Materials 

Material Title Fulfillment Center 

Item ID Number 

Item Description 

Bookmarks 

Signs that your baby is well 

fed/signs you’re your baby 

may not be getting enough 

to eat bookmark 

DOHW337BOY - Eng-Caucasian boy) 

DOHW337SPGRL - Sp-Hispanic girl) 

DOHW285RURU - Russian 

DOHW285SP - Spanish 

DOHW337-HISPA - (English-

Hispanic Girl) 

Bookmark- two-sided 

 Signs that your baby is well fed.

 Signs that your baby may not be getting enough to eat.

 Suggest use for late prenatal period.

Client Education Handouts 

10 Tips for Dads DOHW961-1089 – English 

DOHW961-1089SP – Spanish 

DOHW961-1089RU – Russian 

Handout 

 It gives tips for dads to help support the breastfeeding

moms in their life to promote her comfort and

relaxation.

 Created by the USDA and adapted by the Washington

State WIC Nutrition Peer Counseling program.

 Available on the H.E.R.E. website: 10 Tips for Dads.

Baby’s First Month 

Nutrition Education Card 

DOHW380 - English 

DOHW380SP - Spanish 

Handout 

 Suggest use for late prenatal period.

Breastfeeding guide to a 

healthy happy baby 

Amy Spangler 

DOHW288 - English 

DOHW288SP - Spanish 

DOHW288CH – Chinese 

Booklet 

 Short, simple, and easy to read.

 Introduction to breastfeeding for parents- and

grandparents-to-be.

http://here.doh.wa.gov/materials/dads-support-breastfeeding
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Material Title Fulfillment Center 

Item ID Number 

Item Description 

Breastfeeding.  Keep it 

simple (2
nd

 edition)

Amy Spangler 

DOHW960-289 - English  

DOHW960- 289SP - Spanish 

DOHW960-289RU - Russian 

Book for clients 

 Answers the breastfeeding questions parents ask most

often.

 Gives parents confidence in their ability to breastfeed.

 Offer to clients who like to read.

Busy Moms: Breastfeeding 

works around my schedule 

DOHW 961-1088 – English 

DOHW 961-1088SP – Spanish 

DOHW 961-1088RU - Russian 

Handout 

 Designed to encourage new mothers to breastfeed. It

explains the advantages of breastfeeding and how to

breastfeed around a busy schedule.

 Created by the USDA and adapted by the Washington

State WIC Nutrition Peer Counseling program.

 Also available on the H.E.R.E. website: Busy-moms.

Colostrum Noodle Soup 

DOHW295-3082 - English (Caucasian 

baby) 

DOHW295-3088 - Spanish 

DOHW295-3094 - Asian baby 

DOHW295-3092 - African American 

baby 

Handout 

 Importance of colostrum.

 Available in bundles of 50.

Confidence: Don’t shy away 

from breastfeeding 

DOHW 961-1085 – English 

DOHW 961-1085SP – Spanish 

DOHW 961-1085RU - Russian 

Handout: 

 Designed to encourage new mothers to breastfeed. It

describes ways to discreetly breastfeed in public.

 Created by the USDA and adapted by the Washington

http://here.doh.wa.gov/materials/busy-moms-breastfeeding-handout
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Memo 2015-114 2016 Breastfeeding Education Materials 

Material Title Fulfillment Center 

Item ID Number 

Item Description 

State WIC Nutrition Peer Counseling program. 

 Also available on the H.E.R.E. website: Confidence

“I am a Breastfeeding 

Baby” crib card 

DOHW960-142AR - English/Arabic 

DOHW960-142KO - English/Korean 

DOHW960-142RU - English/Russian 

DOHW960-142SO - English/Somali 

DOHW960-142SP  - English/Spanish 

DOHW960-142VI - 

English/Vietnamese 

Have questions about which research-based actions increase 

breastfeeding duration? We have the answer!  

 This crib card is adapted from research done in

Colorado. They found women who experience all 5

steps on the crib card have the longest breastfeeding

duration.

 Review the steps on the crib card prenatally with clients

and empower them to ask for what they want in the

hospital.

 Fill in your phone number so clients can contact you

easily.

 The crib card is available in seven languages with

English on one side.

 Increase your agency’s breastfeeding duration rates by

ordering some crib cards.

Encouragement: Give a 

breastfeeding mom your 

loving support 

DOHW 961-1086 – English 

DOHW 961-1086SP – Spanish 

DOHW 961-1086RU - Russian 

Handout 

 Designed to encourage new mothers to breastfeed. It

describes ways that others can help and support a new

mother with breastfeeding.

 Created by the USDA and adapted by the Washington

State WIC Nutrition Peer Counseling program.

 Also available on the H.E.R.E. website: Encouragement.

http://here.doh.wa.gov/materials/confidence-breastfeeding
http://here.doh.wa.gov/materials/encouragement-breastfeeding-support-handout
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Memo 2015-114 2016 Breastfeeding Education Materials  

 
 

 

Material Title 

 

Fulfillment Center 

Item ID Number 

Item Description 

How does formula compare 

to breastmilk? 

DOHW961-289 - English 

DOHW961-289SP - Spanish 

 

Handout 

 Discusses the risks of formula. 

 Compares the many ingredients of breastmilk to the few 

ingredients in formula. 

 Poster also available (DOHW 961-290). 

 

Baby Behavior 

 
Healthy Sleep For You and 

Your Baby 

DOHW960-318 - English 

DOHW960-318SP - Spanish 

DOHW960-318RU - Russian 

 

Handout 

 Waking up with babies can be hard for new parents. 

 Knowing about baby’s sleep patterns and what to expect 

will help parents feel more relaxed and confident. 

 On the Department of Printing’s website at 

myfulfillment.wa.gov/ choose: 

o WIC→Nutrition education materials→ 

      Baby Behavior materials→Healthy Sleep for 

      You and Your Baby 

OR: 

 Available on the H.E.R.E. website: Healthy Sleep 

 

Understanding Babies Cues DOHW960-317 - English 

DOHW960-317SP - Spanish 

DOHW960-317RU - Russian 

 

Handout 

 Provides tips to help parents recognize and understand 

their baby’s cues and needs 

 On the Department of Printing’s website at 

myfulfillment.wa.gov/ choose: 

o WIC→Nutrition education materials→ 

http://myfulfillment.wa.gov/
http://here.doh.wa.gov/materials/healthy-sleep-you-and-baby
http://myfulfillment.wa.gov/
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Material Title 

 

Fulfillment Center 

Item ID Number 

Item Description 

      Baby Behavior materials→Understanding  

      babies cues 

OR: 

 Available on the H.E.R.E. website: Baby Cues 

 

Why Do Babies Cry? DOHW960-316 - English 

DOHW960-316SP - Spanish 

DOHW960-316RU - Russian 

 

Handout 

 Provides some reasons to help parents understand  

why babies cry and tips to cope with them when  

they do 

 On the Department of Printing’s website at 

myfulfillment.wa.gov/ choose: 

o WIC→Nutrition education materials→ 

      Baby Behavior materials→Why Do Babies  

      Cry? 

OR: 

 Available on the H.E.R.E. website: Why Do Babies 

Cry? 

Staff Resources 

 
A Premie Needs his Mother 

- First Steps to 

Breastfeeding Your 

Premature Baby DVD 

(English and Spanish on one 

DVD) 

DVD  

DOHW960-244 

 

A copy should be available in your 

clinic 

 

 This DVD is a good training tool for WIC staff and Peer 

Counselors. Could also benefit mothers of preterm 

infants. 

 Part I is 35 minutes and focuses on the benefits of 

breastmilk for preterm infants and pumping. 

 There is additional footage in English on hand 

http://here.doh.wa.gov/materials/baby-cues
http://myfulfillment.wa.gov/
http://here.doh.wa.gov/materials/why-babies-cry
http://here.doh.wa.gov/materials/why-babies-cry
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Material Title 

 

Fulfillment Center 

Item ID Number 

Item Description 

expression and hands-on pumping. 

 Part II is 21 minutes and focuses on transitioning to the 

breast and coming home. 

 

Breastfeeding – A Parent’s 

Guide  

 

By Amy Spangler 

 

DOHW960-277  9th edition 

 It answers the breastfeeding questions most often asked 

about breastfeeding and discusses the realities of 

breastfeeding for today's parents. 

 Detailed drawings, clear instructions, and helpful advice 

make this the breastfeeding book parents refer to over 

and over again. 

Breastfeeding Triage Tool 

 

English only 

DOHW270  Reference for WIC staff and Health Care Professionals. 

 Helps staff identify, and offer solutions to, breastfeeding 

problems. 

 Helps determine when clients need to be seen. 

Kay Hoover’s tear-off sheet:  

Diaper Diary. 

  

Pad of 50 

 

Childbirth Graphics 

 

DOHW960-227 - English 

DOHW960-227SP - Spanish 

 

 Pad of 50 tear-off sheets. 

 Side one contains colored pictures of the normal 

progression of breastfed baby diapers in the newborn 

period. 

 Side two contains a tracking tool for wet and poopy 

diapers. 

 Written at the 4th grade level. 

 A good teaching tool for clients and staff. 
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Material Title 

 

Fulfillment Center 

Item ID Number 

Item Description 

Kay Hoover’s brochure: 

Pumping for Preemie’s 

 

 

Childbirth Graphics 52730 

 

DOHW960-226 - English 

DOHW960-226SP - Spanish 

 A 4-page brochure with instructions, color photos, and 

pumping log form designed to help mothers of preterm 

infants establish a milk supply. 

 Great tool when working with moms of preemies who 

are pumping or for staff education.  

 

Kay Hoover’s tear-off sheet: 

Sore Nipples. 

 

Pad of 50  

 

Childbirth Graphics  

 

DOHW960-228 – English and Spanish 

 

 Pad of 50 tear-off sheets. 

 For staff education purposes only.  

 Graphic colored depictions of a variety of sore nipple 

conditions and their cause and treatment. 

 

Medications and Mothers’ 

Milk 

 

by Thomas W. Hale, PHD 

 

DOHW960-325 

 

A copy should be available in your 

clinic 

 

 2014 edition  

 For staff use 

 Most up-to-date medication information for 

breastfeeding patients in the world 

 Includes 900 drugs, diseases, vaccines, and other 

material 

Quick Reference for the 

Lactation Professional 

 

by Judith Lauwers 

DOHW960-302 

 

A copy should be available in your 

clinic 

 Quick reference for Lactation Consultants, 

Breastfeeding Promotion Coordinators and Nutritionists 

 

Posters 
 

Busy Moms: Breastfeeding 

works around my schedule 

 

DOHW961-1088 - English 

 

 

 This poster is designed to encourage new mothers to 

breastfeed. It explains the advantages of breastfeeding 

and how to breastfeed around a busy schedule. 
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Material Title 

 

Fulfillment Center 

Item ID Number 

Item Description 

 

 
 Created by the USDA and adapted by the Washington 

State WIC Nutrition Peer Counseling program. I 

 Available on the H.E.R.E. website in 2 sizes:  
o Busy-moms-11x17  
o Busy-moms-18x24 

 Will be available in the Fulfillment Center by 

January 2016. 

 
Confidence: Don’t shy away 

from breastfeeding  

DOHW961-1085 - English 

 

 

 This poster is designed to encourage new mothers to 

breastfeed. It describes ways to discreetly breastfeed in 

public.  

 This poster was created by the USDA and adapted by 

the Washington State WIC Nutrition Peer Counseling 

program. 

 Available on the H.E.R.E. website in 2 sizes:  
o Confidence-11x17 

o Confidence-18x24 

 Will be available in the Fulfillment Center by 

January 2016. 
 

Embarrassment - Don't Shy 

Away From Breastfeeding  

DOHW960-030 - English 

DOHW960-032SP - Spanish 

 

 

Encouragement: Give a 

breastfeeding mom your 

loving support 

DOHW961-1086  This poster is designed to encourage new mothers to 

breastfeed. It describes ways that others can help and 

support a new mother with breastfeeding.  

http://here.doh.wa.gov/materials/busy-moms-breastfeeding-poster-one
http://here.doh.wa.gov/materials/busy-moms-breastfeeding-poster-two
http://here.doh.wa.gov/materials/confidence-breastfeeding-poster-one
http://here.doh.wa.gov/materials/confidence-breastfeeding-poster-two
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Material Title 

 

Fulfillment Center 

Item ID Number 

Item Description 

  The poster was created by the USDA and adapted by the 

Washington State WIC Nutrition Peer Counseling 

program. 

 Available on the H.E.R.E. website in 2 sizes:  

o Encouragement-11x17 

o Encouragement-18x24 

 Will be available in the Fulfillment Center by 

January 2016. 

 

Grow and Glow – large 

 

 

 

 

 

DOHW960-321  This set of six posters was created by the USDA and 

adapted by the Washington State WIC Nutrition Peer 

Counseling program.  

 They are titled:  

o Breastfeeding is a gift that lasts a lifetime 

o Yes, you have enough breastmilk 

o Breastfeeding makes you feel good about 

yourself 

o Breastmilk is the best food you can give your 

baby 

o Glowing with good health through breastfeeding 

o Growing healthy babies through breastfeeding. 

 These posters promote breastfeeding with emotion-

based messages 

 Created by USDA Loving Support and Every Mother, 

Inc. 

 Also available on the H.E.R.E. website:  

o Grow&Glow-18x24 

http://here.doh.wa.gov/materials/encouragement-breastfeeding-poster-one/
http://here.doh.wa.gov/materials/encouragement-breastfeeding-poster-two/
http://here.doh.wa.gov/materials/grow-glow-large


2016 Breastfeeding Education Materials 

Available from the Washington State Department of Printing Fulfillment Center and H.E.R.E. website 
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Material Title 

 

Fulfillment Center 

Item ID Number 

Item Description 

Grow and Glow - small DOHW960-321  This set of six posters was created by the USDA and 

adapted by the Washington State WIC Nutrition Peer 

Counseling program.  

 They are titled:  

o Breastfeeding is a gift that lasts a lifetime 

o Yes, you have enough breastmilk 

o Breastfeeding makes you feel good about 

yourself 

o Breastmilk is the best food you can give your 

baby 

o Glowing with good health through breastfeeding 

o Growing healthy babies through breastfeeding. 

 These posters promote breastfeeding with emotion-

based messages 

 Created by USDA Loving Support and Every Mother, 

Inc. 

 Available on the H.E.R.E. website:  

o Grow&Glow-8.5x11 

 

How does formula compare 

to breastmilk poster 

DOHW961-289 - English 

DOHW961-289SP - Spanish 

 

 Discusses the risks of formula. 

 Compares the many ingredients of breastmilk to the few 

ingredients in formula. 

 

Other Resources 
Breastmilk storage 

guidelines magnets 

WithinReach 

 
 Provides guidelines for storing breastmilk safely. 

 Includes the WithinReach Family Health Hotline 

http://here.doh.wa.gov/materials/grow-glow-small


2016 Breastfeeding Education Materials 

Available from the Washington State Department of Printing Fulfillment Center and H.E.R.E. website 
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Material Title 

 

Fulfillment Center 

Item ID Number 

Item Description 

number clients can call to get information on the WIC 

program. 

 Size is 4″ x 6″. 

 http://www.withinreachwa.org/products-

page/breastfeeding/breastmilk-storage-magnet/ 

 
 

http://www.withinreachwa.org/products-page/breastfeeding/breastmilk-storage-magnet/
http://www.withinreachwa.org/products-page/breastfeeding/breastmilk-storage-magnet/
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1 
 

This is your opportunity to explore your breastfeeding food package skills! 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
The breastfeeding food packages and scenarios require you to use your critical thinking 
skills! You work hard to meet the needs of your breastfeeding moms and baby every 
day. Some scenarios may have more than one “correct” answer.  If you have questions 
about the scenarios or which food package to issue, please talk it over with your 
coworkers or call the state staff!  
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Here’s a reminder about what you need to know about the Breastfeeding Review: 
 
1. Assess the woman’s breastfeeding goals and situation.  
 
2. Provide client-centered guidance and encouragement to continue breastfeeding.  
 
3. Talk about how giving formula may reduce breastmilk production.  
 
4. Explore returning to exclusive breastfeeding if supplemental formula is needed.  
 
5. Support the client’s infant feeding decision.  
 
6. Refer the client for further breastfeeding follow-up if needed.  
 
7. Update the Feeding Method on the Infant Custom Tab in Client Services. 
 
8. Issue the least amount of formula to support ongoing breastfeeding, if formula issued 
 
9. Record the Breastfeeding Review in the Notes section of the infant’s record.  
 
10. Title the note: Breastfeeding Review or BFR. Peer counselors, not working as CPAs, 

title the note BFR-PC or Breastfeeding Review- PC.  
 
11. Include the date the Breastfeeding Review was done in the title of the note if it wasn’t 

done the same day it was entered.  
 
12. Document the problem or concern.  
 
13. Include notes about what was discussed, type of help offered, and any referrals.  
 
14. Note if formula was or was not issued and why.  
 
15. Include any other important information.  

 

Here’s a reminder about what you need to know when a woman says she’s no 

longer breastfeeding and needs formula: 

1. To determine if she is no longer breastfeeding and is satisfied with her decision to quit, 
ask questions such as:  

 When was the last time you breastfed your baby?  

 Tell me more about why you quit breastfeeding?  

 Tell me how you feel about your decision to quit breastfeeding?  
 
2. Don’t do a Breastfeeding Review if the woman is satisfied with her decision to quit and 

has no desire to return to breastfeeding.  
 
3. Document the discussion in the Notes tab titling the note “Quit BF no BFR”.  
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1. Woman receives her Fully BF checks and comes back in the same month for 
formula.  

Matilda comes into your clinic on her way home from the hospital to enroll her baby. 

She received her Pregnant checks early in the month. Your coworker enrolls (EN) 

her fully breastfeeding infant Molly and issues Matilda her BF Bonus check.   

Matilda comes back to the clinic 2 weeks later (in the same month) and asks for 

formula. She says she can’t get any sleep and wants to quit breastfeeding.  She 

used her BF Bonus check.  

What do you do first? 

 

 

Do you give her any formula? If so what food package? 

 

 

 

What are your next steps?   
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2. A pregnant woman is scheduled to come into the clinic for her last trimester 
breastfeeding TLC group session. She delivers her baby before her scheduled 
appointment. 

 

You looked forward to visiting with your pregnant clients at your TLC breastfeeding 

group session today.  Mariah comes in with her one week old son Thomas.  She is 

breastfeeding and giving Thomas a few ounces of formula a couple of times a day. 

What do you do first? 

 

 

You issue checks for 2 cans of formula for Thomas. What feeding method do you 

select in the Infant Custom Tab? 

 

 

 

What food package do you assign to Thomas? 

 

 

What food package do you issue to Mariah? 

 

 

What are your next steps?   
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3. A woman enrolled her one week old infant two weeks ago and received 2 cans 
of formula for her breastfeeding baby. A week later she requests more 
formula. 

 

Two weeks ago, you issued two cans of formula to Jessica when she enrolled her 

breastfeeding one week old son Max. She comes into the clinic today to have Max 

weighed. She asks if she can have additional cans of formula.   

What do you do first? 

 

 

Can you give more formula to Max? Why or why not?  

 

 

 

What are your next steps?   
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4. Staff enroll a three week old infant at the end of the month. Mom comes back 
to the clinic before the middle of the next month and states she’s no longer 
breastfeeding and needs formula.   

Missy came into the clinic with her three week old daughter Bella on September 25.  

Staff enrolled Bella and gave Missy her Fully Breastfeeding checks. On October 15, 

Missy comes back to your clinic and says she used her Fully BF checks.  She has 

quit breastfeeding and needs formula.   

What do you do first? 

 

 

 

What, if any food packages do you issue to Bella? Why or why not? 

 

 

 

What food package do you issue to mom?  

 

 

 

What are your next steps?   
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5. A breastfeeding mom comes in for formula for her six week old infant. She 
already got Fully BF checks for herself this month and next month as part of 
her RC and CC appointment. She spent two of her breastfeeding checks for 
the current month but still has next month’s checks. What do you do? 

Megan comes into the clinic on December 21with her six week old son Justin. She 

received Fully BF checks for December and January on December 1 when she 

came in for her RC and CC appointments. She spent two of December Fully BF 

checks. She is feeling overwhelmed with the holidays and is requesting formula for 

Justin.   

What do you do first? 

 

 

 

What, if any food packages do you issue to Justin? Why or why not? 

 

 

 

What food package do you issue to mom?  

 

 

 

What checks does she have to return, if any? 

 
 

 

What are your next steps?   
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6. A mom comes into your clinic for her Recertification from pregnant to 
breastfeeding and her baby’s Complete Certification appointment. Staff issue 
three sets of Fully Breastfeeding checks.  

She comes back to your clinic on the following month and has quit 

breastfeeding. She used all of her first set of Fully BF checks and wants 

formula. Her baby is now six weeks old. 

Christine comes into your clinic on January 12 for her Recertification appointment 

from Pregnant to Breastfeeding. You also complete her son Justin’s Certification 

Completion appointment. Christine is an experienced breastfeeding mom. 

Breastfeeding is going well and you issued three sets of Fully Breastfeeding checks.  

Christine comes into the clinic on February 10 with her seven week old son Justin. 

She has returned to work and quit breastfeeding. She used two of her January 

checks.   

What do you do first? 

 

 

What, if any food packages do you issue to Justin? Why or why not?  

 

 

 

What food packages if any do you issue to mom? Why or why not? 

 

 

 

What checks does she have to return, if any? 

 

 

 

What are your next steps?   
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7. A mom comes into your clinic for her Recertification from pregnant to 
breastfeeding and her baby’s Complete Certification appointment. 
Breastfeeding is going well. You issue three sets of Fully Breastfeeding 
checks.  

She comes back to your clinic the next month and requests formula. She isn’t 

able to pump all the milk her two month old baby needs while she’s at work. 

She used some of her Fully Breastfeeding checks for the previous month.  

Robin comes into your clinic on March12 for her Recertification appointment from 

Pregnant to Breastfeeding. You also complete her son Derek’s Certification 

Completion appointment. Robin is an experienced breastfeeding mom but isn’t 

looking forward to returning to work. Breastfeeding is going well and you issue three 

sets of Fully Breastfeeding checks.  

Robin returns to the clinic on April 10 with her seven week old son Derek. She has 

returned to work and isn’t able to pump all the milk her caregiver needs for Derek. 

She is buying two cans of formula and used two of her March 12 checks.   

What do you do first? 

 

 

What, if any food packages do you issue to Derek? 

 

 

What food packages if any do you issue to mom?  

 

 

What checks does she have to return, if any? 

 

 

What are your next steps?   
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8. A mom comes into your clinic for her Recertification from pregnant to 
breastfeeding and her baby’s Complete Certification appointment. 
Breastfeeding is going well. You issue three sets of Fully Breastfeeding 
checks.  

She comes back to your clinic the next month and requests formula. She isn’t 

able to pump all the milk her two month old baby needs while she’s at work. 

She used some of her Fully Breastfeeding checks for the previous month.  

Cindy comes into your clinic on June12 for her Recertification appointment from 

Pregnant to Breastfeeding.  You also complete her son George’s Certification 

Completion appointment. Breastfeeding is going well and you issue three sets of 

Fully Breastfeeding checks.  

Cindy returns to the clinic on July 10 with her seven week old son George. She has 

returned to work, has a long commute, and isn’t able to pump all the milk George 

needs. She is buying six cans of formula for George but really enjoys breastfeeding 

in the evening and in the morning before she goes to work. Cindy used two of her 

June 12 checks.   

What do you do first? 

 

 

What, if any food packages do you issue to George? 

 

 

What food packages if any do you issue to mom?  

 

 

What checks does she have to return, if any? 

 

 

What are your next steps?   
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9. A breastfeeding mom comes into your clinic. You issue 2 cans of formula for 
her four month old infant. 

She comes back to your clinic the same month and requests more formula.  

Jacque comes into your clinic on September 1 for her WIC checks. She was a fully 

breastfeeding mom but returned to school and is requesting formula for her four 

month old daughter Gabby. You complete a Breastfeeding Review. You print 

September checks with 2 cans of powder Similac Advance formula.  

Jacque returns on September 15 and says she running out of formula and really 

needs more. You complete a Breastfeeding Review and determine that she needs 

three more cans of formula for Gabby.   

What, if any food package, do you issue to Gabby? 

 

 

What food package would you issue to five month old Gabby in October? 

 

 

What food package would you issue to Mom Jacque in October? 

 

 

What are your next steps?   
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10. A breastfeeding mom comes into your clinic. You issue 2 cans of formula for 
her six month old infant. You issue three sets of Partially BF checks to mom 
and the Partially BF 6 to 12 month food package to baby. 

She comes back to your clinic the next month and requests more formula.  

Keri comes into your clinic on October 21 for her WIC checks.  She returned to 

school in September and is requesting formula for her six month old son Jack today. 

You complete a Breastfeeding Review and issue 2 cans of formula and three sets of 

checks.  

Keri returns on November 15 and says she running out of formula and really needs 

more. You complete a Breastfeeding Review and determine that Jack needs two 

more cans of formula.   

What, if any food packages do you issue to Jack? 

 

 

What food packages if any do you issue to mom?  

 

 

What checks does she have to return, if any? 

 

 

What are your next steps?   
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11. A partially breastfeeding mom comes into your clinic for a group session. She 
received three cans of formula for her son last month. Her childcare provider 
uses almost 7 cans of formula for her son and she asks for more formula on 
this month’s checks.  

Emily comes into your clinic on June 21 for her Fun with Fruit and Vegetables group 

session. She’s looking forward to receiving her Farmer’s Market checks. She 

received three cans of formula for her seven month old son Aiden last month.  Her 

childcare provider is now requesting seven cans of formula for Aiden in July. Emily is 

now working full time and started school in the evening.  She still enjoys 

breastfeeding Aiden when she gets home and especially in the early morning hours. 

You complete a Breastfeeding Review and determine that Aiden does need seven 

cans of formula.  

What June food package do you issue to Aiden? 

 

 

Does Emily continue to stay on WIC as a breastfeeding woman? 

 

 

What food packages if any do you assign to Emily?  

 

 

Can Emily receive Farmers Market checks if she receives seven cans of formula for 

Aiden? 

 

 

What are your next steps?   
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12. A Breastfeeding woman received 6 cans of formula for her 5 month old child.  
She comes back the same month and says she is no longer breastfeeding and 
needs more formula.    

Sophia comes into your clinic on April 12 to pick up her Some BF 0 thru 6 months 

food package with six cans of formula for her beautiful five month old daughter Mia 

and herself. You schedule her 6 month HA appointment in May. 

Sophia returns on April 20 and says she quit breastfeeding and needs more formula. 

Sophia used one of her April 12 Some BF checks to buy formula for Mia.  

What food package do you issue to Mia? 

 
 
 

Does Sophia continue to stay on WIC?  If so for how long? 

 

 

What food packages if any do you assign to Sophia?  

 

 

What are your next steps?   
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This is your opportunity to explore your breastfeeding food package skills! 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
The breastfeeding food packages and scenarios require you to use your critical thinking 
skills! You work hard to meet the needs of your breastfeeding moms and baby every 
day. Some scenarios may have more than one “correct” answer.  If you have questions 
about the scenarios or which food package to issue, please talk it over with your 
coworkers or call the state staff!  
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Here’s a reminder about what you need to know about the Breastfeeding Review: 
 
1. Assess the woman’s breastfeeding goals and situation.  
 
2. Provide client-centered guidance and encouragement to continue breastfeeding.  
 
3. Talk about how giving formula may reduce breastmilk production.  
 
4. Explore returning to exclusive breastfeeding if supplemental formula is needed.  
 
5. Support the client’s infant feeding decision.  
 
6. Refer the client for further breastfeeding follow-up if needed.  
 
7. Issue the least amount of formula to support ongoing breastfeeding, if formula issued.  
 
8. Record the Breastfeeding Review in the Notes section of the infant’s record.  
 
9. Title the note: Breastfeeding Review or BFR. Peer counselors, not working as CPAs, 

title the note BFR-PC or Breastfeeding Review- PC.  
 
10. Include the date the Breastfeeding Review was done in the title of the note if it wasn’t 

done the same day it was entered.  
 
11. Document the problem or concern.  
 
12. Include notes about what was discussed, type of help offered, and any referrals.  
 
13. Note if formula was or was not issued and why.  
 
14. Include any other important information.  

 
15. Update the Infant Custom Tab in Client Services with any changes. 

 

Here’s a reminder about what you need to know when a woman says she’s no 

longer breastfeeding and needs formula: 

1. To determine if she is no longer breastfeeding and is satisfied with her decision to quit, 
ask questions such as:  

 When was the last time you breastfed your baby?  

 Tell me more about why you quit breastfeeding?  

 Tell me how you feel about your decision to quit breastfeeding?  
 
2. Don’t do a Breastfeeding Review if the woman is satisfied with her decision to quit and 

has no desire to return to breastfeeding.  
 
3. Document the discussion in the Notes tab titling the note “Quit BF no BFR”.  
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1. Woman receives her Fully BF checks and comes back in the same month for 
formula.  

Matilda comes into your clinic on her way home from the hospital to enroll her baby. 

She received her Pregnant checks early in the month. Your coworker enrolls (EN) 

her fully breastfeeding infant Molly and issues Matilda her BF Bonus check.   

Matilda comes back to the clinic 2 weeks later (in the same month) and asks for 

formula. She says she can’t get any sleep and wants to quit breastfeeding. She used 

her BF Bonus check.  

What do you do first? 

 Do a Breastfeeding Review. 

Do you give her any formula? If so what food package? 

 Determine this as part of Breastfeeding Review. 

 If you provide any formula, issue one can of powder formula as part of the                
Some BF 0 – 1 month food package.  

What are your next steps?   

 Encouraged continued breastfeeding.  

 Review CC appointment time. Consider moving it up earlier in following 
month to support ongoing breastfeeding.       

                                                                                                                          

2. A pregnant woman is scheduled to come into the clinic for her last trimester 
breastfeeding TLC group session.  She delivers her baby before her scheduled 
appointment. 

 

You looked forward to visiting with your pregnant clients at your TLC breastfeeding 

group session today.  Mariah comes in with her one week old son Thomas. She is 

breastfeeding and giving Thomas a few ounces of formula a couple of times a day. 

What do you do first? 

 Congratulate Mariah and EN Thomas.   

 Complete a Breastfeeding Review.  

You issue checks for 2 cans of formula for Thomas. What feeding method do you 

select in the Infant Custom Tab? 

 Fully Formula Feeding. 
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What food package do you assign to Thomas? 

 Formula 0 – 3 months. 

 You reduce the number of cans to 2.  

What food package do you issue to Mariah? 

 Pregnant. 

What are your next steps?   

 Offer ongoing breastfeeding support. 

 Schedule a CC appointment for the following month. 

 Document the Breastfeeding Review.  
 

3. A woman enrolled her one week old infant two weeks ago and received 2 cans 
of formula for her breastfeeding baby. A week later she requests more 
formula. 

 

Two weeks ago, you issued two cans of formula to Jessica when she enrolled her 

breastfeeding one week old son Max. She comes into the clinic today to have Max 

weighed. She asks if she can have additional cans of formula.   

What do you do first? 

 Complete a Breastfeeding Review 

Can you give more formula to Max? Why or why not?  

 Yes. You may issue a minimal amount of formula to support ongoing 
breastfeeding. 

o Because she needed formula two weeks ago, you enrolled Max as a 
Fully Formula Feeding infant. You issued two cans of formula. She 
may receive up to 7 additional cans as part of the Formula 0 – 3 
months food package.  

What are your next steps?   

 Review CC appointment time. Consider moving it up earlier in following 
month to support ongoing breastfeeding.   

 Document the Breastfeeding Review.  
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4. Staff enroll a three week old infant at the end of the month.  Mom comes back 
to the clinic before the middle of the next month and states she’s no longer 
breastfeeding and needs formula.   

Missy came into the clinic with her three week old daughter Bella on September 25.  

Staff enrolled Bella and gave Missy her Fully Breastfeeding checks. On October 15, 

Missy comes back to your clinic and says she used her Fully BF checks.  She has 

quit breastfeeding and needs formula.   

What do you do first? 

 Determine that Missy is OK with her decision to quit breastfeeding and has no 
desire to resume breastfeeding.   

 Document her decision on the notes tab.  

What, if any food packages do you issue to Bella? Why or why not? 

 Formula 0 – 3 months. 

 Missy is comfortable with her decision to quit breastfeeding. 

What food package do you issue to mom?  

 Pregnant food package. 

 She is still within the month that her baby turns 6 weeks old and eligible for a 
Pregnant food package even if you RC to PP today. 

What are your next steps?   

 Schedule next appointment. If CC and RC appointments done today, 
schedule for future 2C. If not, make a CC appointment for baby and RC for 
mom if not already scheduled. 
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5. A breastfeeding mom comes in for formula for her six week old infant. She 
already got Fully BF checks for herself this month and next month as part of 
her RC and CC appointment. She spent two of her breastfeeding checks for 
the current month but still has next month’s checks. What do you do? 

Megan comes into the clinic on December 21 with her six week old son, Justin. She 

received Fully BF checks for December and January on December 1 when she 

came in for her RC and CC appointments. She spent two of December Fully BF 

checks. She is feeling overwhelmed with the holidays and is requesting formula for 

Justin.   

What do you do first? 

 Complete a Breastfeeding Review. 

What, if any food packages do you issue to Justin? Why or why not? 

 Determine the answer through the Breastfeeding Review. 

What food package do you issue to mom?  

 Mom already received her checks for this month, December. She keeps her 
December breastfeeding checks even if you issue formula because baby over 
a month old.    

What checks does she have to return, if any? 

 If you issue any formula, she returns January checks.   

 Change her food package to Partially BF or Some BF depending on how 
much breastfeeding she is doing.  

What are your next steps?   

 Continue to offer breastfeeding support.  

 Document the Breastfeeding Review.  
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6. A mom comes into your clinic for her Recertification from pregnant to 
breastfeeding and her baby’s Complete Certification appointment. Staff issue 
three sets of Fully Breastfeeding checks.  

She comes back to your clinic on the following month and has quit 

breastfeeding. She used all of her first set of Fully BF checks and wants 

formula. Her baby is now six weeks old. 

Christine comes into your clinic on January 12 for her Recertification appointment 

from Pregnant to Breastfeeding. You also complete her son Justin’s Certification 

Completion appointment. Christine is an experienced breastfeeding mom. 

Breastfeeding is going well and you issued three sets of Fully Breastfeeding checks.  

Christine comes into the clinic on February 10 with her seven week old son Justin. 

She has returned to work and quit breastfeeding. She used two of her January 

checks.   

What do you do first? 

 Determine that Christine is OK with her decision to quit breastfeeding and has 
no desire to return to breastfeeding.  

 Document her decision on the notes tab.  

What, if any food packages do you issue to Justin? Why or why not?  

 Formula 0 – 3 months 

 Mom is no longer breastfeeding. Justin is eligible for February formula 
checks. 

What food packages if any do you issue to mom? Why or why not? 

 Pregnant food package 

 She is still within the month that her baby turns 6 weeks old and eligible for a 
Pregnant food package even if you change her status from breastfeeding to 
postpartum.  

What checks does she have to return, if any? 

 She keeps her unused January checks.   

 She returns her February breastfeeding checks and you replace them with 
the Pregnant food package checks.   

 You replace March checks with Postpartum checks.  

What are your next steps?   

 Schedule an appointment to meet Christine’s needs i.e. 2C. 

 Document the Breastfeeding Review.  
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7. A mom comes into your clinic for her Recertification from pregnant to 
breastfeeding and her baby’s Complete Certification appointment. 
Breastfeeding is going well. You issue three sets of Fully Breastfeeding 
checks.  

She comes back to your clinic the next month and requests formula. She isn’t 

able to pump all the milk her two month old baby needs while she’s at work. 

She used some of her Fully Breastfeeding checks for the previous month.  

Robin comes into your clinic on March12 for her Recertification appointment from 

Pregnant to Breastfeeding. You also complete her son Derek’s Certification 

Completion appointment. Robin is an experienced breastfeeding mom but isn’t 

looking forward to returning to work. Breastfeeding is going well and you issue three 

sets of Fully Breastfeeding checks.  

Robin returns to the clinic on April 10 with her seven week old son Derek. She has 

returned to work and isn’t able to pump all the milk her caregiver needs for Derek. 

She is buying two cans of formula and used two of her March 12 checks.   

What do you do first? 

 Complete a Breastfeeding Review. 

 You determine that two cans of formula helps support Robin as she 
transitions back to work.  

What, if any food packages do you issue to Derek? 

 Partially Breastfeeding 1thru 3 months 

What food packages if any do you issue to mom?  

 Replace April and May checks with Partially Breastfeeding checks 

What checks does she have to return, if any? 

 April and May checks that have been replaced. 

What are your next steps?   

 Offer ongoing breastfeeding support and possibly a breast pump. 

 Document the Breastfeeding Review.  
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8. A mom comes into your clinic for her Recertification from pregnant to 
breastfeeding and her baby’s Complete Certification appointment. 
Breastfeeding is going well. You issue three sets of Fully Breastfeeding 
checks.  

She comes back to your clinic the next month and requests formula. She isn’t 

able to pump all the milk her two month old baby needs while she’s at work. 

She used some of her Fully Breastfeeding checks for the previous month.  

Cindy comes into your clinic on June12 for her Recertification appointment from 

Pregnant to Breastfeeding. You also complete her son George’s Certification 

Completion appointment. Breastfeeding is going well and you issue three sets of 

Fully Breastfeeding checks.  

Cindy returns to the clinic on July 10 with her seven week old son George. She has 

returned to work, has a long commute, and isn’t able to pump all the milk George 

needs. She is buying six cans of formula for George but really enjoys breastfeeding 

in the evening and in the morning before she goes to work. Cindy used two of her 

June 12 checks.   

What do you do first? 

 Complete a Breastfeeding Review. 

 You determine that six cans of formula helps support Cindy as she transitions 
back to work.  

What, if any food packages do you issue to George? 

 Some BF1 thru 3 months 

What food packages if any do you issue to mom?  

 Replace July and August checks with Some BF 1 thru 6 months checks. 

What checks does she have to return, if any? 

 July and August checks that you replaced. 

What are your next steps?   

 Offer ongoing breastfeeding support and possibly a breast pump. 

 Document the breastfeeding Review.  
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9. A breastfeeding mom comes into your clinic. You issue 2 cans of formula for 
her four month old infant. 

She comes back to your clinic the same month and requests more formula.  

Jacque comes into your clinic on September 1 for her WIC checks. She was a fully 

breastfeeding mom but returned to school and is requesting formula for her four 

month old daughter Gabby. You complete a Breastfeeding Review. You print 

September checks with 2 cans of powder Similac Advance formula.  

Jacque returns on September 15 and says she running out of formula and really 

needs more. You complete a Breastfeeding Review and determine that she needs 

three more cans of formula for Gabby.   

What, if any food package, do you issue to Gabby? 

 Gabby received the Partially BF 4 thru 5 months food package on September 
1st.  

 This food package includes up to 5 cans of formula.   

 Because you only issued 2 cans on September 1st you may issue Gabby 3 
more cans of formula.  

What food package would you issue to five month old Gabby in October? 

 Partially BF 4 thru 5 months with 5 cans of formula if still appropriate. 

What food package would you issue to Mom Jacque in October? 

 Partially BF 

What are your next steps?   

 Offer ongoing breastfeeding support and possibly a breast pump. 

 Document the Breastfeeding Review.  
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10. A breastfeeding mom comes into your clinic. You issue 2 cans of formula for 
her six month old infant. You issue three sets of Partially BF checks to mom 
and the Partially BF 6 to 12 month food package to baby. 

She comes back to your clinic the next month and requests more formula.  

Keri comes into your clinic on October 21 for her WIC checks. She returned to 

school in September and is requesting formula for her six month old son Jack today. 

You complete a Breastfeeding Review and issue 2 cans of formula and three sets of 

checks.  

Keri returns on November 15 and says she running out of formula and really needs 

more. You complete a Breastfeeding Review and determine that Jack needs two 

more cans of formula.   

What, if any food packages do you issue to Jack? 

 In October you issue the Partially BF 6 thru 12 month food package with 2 
cans of formula. 

 In November you issue the Partially BF 6 thru 12 month food package with 4 
cans of formula. 

What food packages if any do you issue to mom?  

 Partially BF. 

What checks does she have to return, if any? 

 She keeps her checks. 

What are your next steps?   

 Support ongoing breastfeeding and possibly offer a breast pump. 

 Document the Breastfeeding Review.  
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11. A partially breastfeeding mom comes into your clinic for a group session. She 
received three cans of formula for her son last month. Her childcare provider 
uses almost 7 cans of formula for her son and she asks for more formula on 
this month’s checks.  

Emily comes into your clinic on June 21 for her Fun with Fruit and Vegetables group 

session. She’s looking forward to receiving her Farmer’s Market checks. She 

received three cans of formula for her seven month old son Aiden last month. Her 

childcare provider is now requesting seven cans of formula for Aiden in July. Emily is 

now working full time and started school in the evening. She still enjoys 

breastfeeding Aiden when she gets home and especially in the early morning hours. 

You complete a Breastfeeding Review and determine that Aiden does need seven 

cans of formula.  

What June food package do you issue to Aiden? 

 Some BF 6 to 12 month.  

Does Emily continue to stay on WIC as a breastfeeding woman? 

 Yes.  Even though Emily won’t receive checks for herself she is counted as a 
breastfeeding woman. 

What food packages if any do you assign to Emily?  

 Some BF 7 to 12 month.  

Can Emily receive Farmers Market checks if she receives seven cans of formula for 

Aiden? 

 Yes. Even though Emily no longer receives food benefits for herself, she is 
counted as a breastfeeding woman and is eligible for Farmers Market checks. 

What are your next steps?   

 Support ongoing breastfeeding and possibly offer a breast pump. 

 Document the Breastfeeding Review.  
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12. A Breastfeeding woman received 6 cans of formula for her 5 month old child.  
She comes back the same month and says she is no longer breastfeeding and 
needs more formula.    

Sophia comes into your clinic on April 12 to pick up her Some BF 0 thru 6 months 

food package with six cans of formula for her beautiful five month old daughter Mia 

and herself. You schedule her 6 month HA appointment in May. 

Sophia returns on April 20 and says she quit breastfeeding and needs more formula. 

Sophia used one of her April 12 Some BF checks to buy formula for Mia.  

What food package do you issue to Mia? 

 Mia received the Some BF 0 thru 6 months food package with six cans of 
formula earlier in the month.   

 This food package includes up to nine cans of formula. You issued six cans. 
You may issue the remaining 3 cans of formula in April.  

 Change Mia’s May food package to Fully Formula 6 to 12 months for future 
months. 

Does Sophia continue to stay on WIC?  If so for how long? 

 Sophia is no longer eligible after April because she isn’t breastfeeding.  

What food packages if any do you assign to Sophia?  

 None. 

What are your next steps?   

 Remind mom about her 6 month HA for Mia in May. 

 



 

Helpful Words to Say to ALL New Mothers 

 

✿ Lots of moms don’t feel confident in the beginning. 

✿ Sometimes mothers feel trapped or tied down in the 

beginning. 

✿ Your baby is doing exactly what I’d expect him to do. 

✿ I can tell you are really frustrated. 

✿ Sometimes it helps to look at things through your baby’s eyes. 

✿ How lucky your baby is to have you as a mother. 

✿ Lots of moms feel that way. 

✿ You really must be tired. 

✿ You sure are a good mom. 

✿ Being a mom is hard work, isn’t it? 

✿ I know it seems hard now, but it really will get easier. 

✿ Being a mother is probably the most challenging thing we ever do. 

✿ You look beautiful holding your baby. 

✿ You certainly did well to get her on time. 

✿ It’s hard to get organized when you have a new baby. 

✿ I am so proud of you! 

 

 



Additional Words Breastfeeding Moms Might like to Hear 

 

✿ It takes some time for your body to get to know 

your baby’s schedule. 

✿ It takes a while to get the hang of breastfeeding. 

✿ When you’re breastfeeding you can just pick up 

your baby and go! 

✿ Your body is working just like it’s supposed to. 

✿ Before you use any formula, why don’t you talk to _______________.  She 

can help you with that question. 

✿ Sometimes we blame breastfeeding for all the challenges of being a 

mother. 

✿ Before you quit breastfeeding, let’s get some help. 

✿ If you decide that weaning is the only answer, we can help you do that 

too. 

✿ Any amount of breastfeeding is good for your baby, even it it’s just one 

feeding. 

✿ You are very courageous and determined to stick with this 

✿ Your nipples must be really sore. 

✿ You’re giving your baby the best food on earth. 

✿ I know your mother fed you formula, but we have learned so many things 

about breastmilk since then. 

✿ Breastfeeding can make you feel good about yourself. 

 

Lots of moms tell me that:  

✿ Breastfeeding makes: them feel really proud 

✿ Breastfeeding makes their baby love them more 

✿ Breastfeeding makes their partners proud of them 



Red Flags for WIC Clerks 

 
Clerks can often spot the need for help before 

a manageable breastfeeding problem becomes 
insurmountable for mom.  If a client mentions 

any of the following symptoms, contact the 
breastfeeding specialist right away or refer her 

to her doctor. 

 
 

 
 

 Flu like symptoms: high fever and body aches. 

 

 Client feels like they have been hit by a truck. 

 

 Everything has been fine, and now client has sore, tender, or cracked 

nipples. 
 

 Searing, stabbing pains in the breast radiating toward the shoulder 
blades. 

 

 Severe and chronic nipple pain during and between breastfeeding. 

 

 Breasts are hot and tender to touch. 

 

 Localized tenderness with inflammation.  Redness and swelling on the 

breast. 
 

 If client mentions taking medications, make sure she has checked 
with a physician and/or refer to breastfeeding specialist. 

 

 Baby has not urinated for one entire day. 

 

 Newborn baby sleeps for 4-5 hours at a time. 

 
 



 

 

Red Flags for WIC Clerks 

 
As an important part of the WIC team, clerks often spot the need for breastfeeding help. If a client mentions 

any of the following symptoms, contact the breastfeeding specialist right away or refer her to her doctor.  

 

 Flu like symptoms: high fever and body aches.  

 

 Client feels like they have been “hit by a truck”.  

 

 Everything has been fine, and now client has sore, tender, or cracked nipples.  

 

 Searing, stabbing pains in the breast radiating toward the shoulder blades.  

 

 Severe and chronic nipple pain during and between breastfeeding.  

 

 Breasts are hot and tender to touch.  

 

 Localized tenderness with inflammation. Redness and swelling on the breast.  

 

 If client mentions taking medications, make sure she has checked with a physician and/or refer to 

breastfeeding specialist.  

 

 Baby has not urinated for one entire day.  

 

 Newborn baby sleeps for 4-5 hours at a time.  
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SORE OR CRACKED NIPPLES 

Symptoms: Prevention Simple Comfort Measures Refer When: 

 Breast or nipple pain 

 Cracks across the top of 
nipple or around the base 

 Bleeding possible 

 May be infected 

 Nipple may be 
flat/inverted and baby is 
latching poorly 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Ensure a good latch; ask 
an IBCLC to observe 
latch in the hospital 
before discharge 

 Breastfeed at least 8 times 
every 24 hours – every 
time baby shows early 
signs of hunger 

 Avoid long intervals 
between feeds (baby 
nurses more vigorously 
when he has not eaten in 
awhile) 

 Keep breast pads clean 
and dry 

 Avoid alcohol, soaps, 
perfumes, deodorants, and 
other products on the 
breast 

 Avoid bottles the first 3-4 
weeks  
 

Before the Feed: 

 Begin feeding on the side that hurts less 
(baby nurses more vigorously on the 
first breast) 

 Ensure a good latch; ask a lactation 
expert to help 

 Vary the positions for breastfeeding 

 Massage breasts to encourage milk to 
flow before latching baby 
 

During the Feed: 

 Do not limit feedings 
 

After the Feed: 

 Apply drops of mother’s milk  

 Hydrogel dressing can be comforting 
for moist wound healing 

 Wear breast shells between feedings to 
keep clothing away from breasts 
 

Other Things to Keep in Mind: 

 Do not stop breastfeeding unless 
nipples are severely damaged; use a 
breast pump to maintain milk 
production 

 Do not use soap or creams on nipples 

 Do not miss feedings or wait until the 
breast is full to breastfeed  

Comfort measures do 
not resolve the 
soreness 
 
Mother reports 
severely damaged 
nipples or pain with 
breastfeeding  
 
Mother reports a 
severe burning, 
stinging sensation 
(could signify Candida 
albicans) or says baby 
has white patches 
inside mouth 
 
Mother reports her 
nipples are blanched 
after feeding 
 
Mother is running a 
fever  
 
Mother’s nipples look 
infected 
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ENGORGEMENT  

Physical Symptoms Prevention Simple Comfort Measures Refer When: 

 Swelling 

 Tenderness 

 Warmth 

 Pain 

 Skin shiny, tight 

 Nipple flattened 
 
Mother May Report 

 It began on the 3rd to 
5th day after birth 

 Breastfeeding was going 
well until now 

 Baby cries and refuses 
the breast  

 Her breasts feel hard 
and painful 

 She feels overwhelmed 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Breastfeed within the first 
hour after birth 

 Get help to assure baby is 
latched well 

 Breastfeed at least 8 times or 
more every 24 hours in the 
early days 

 Listen for signs of the baby 
swallowing to be sure milk is 
transferring 

 Respond to baby’s early signs 
of readiness to feed and feed 
day and night when those 
early signs are observed 

 Keep baby skin to skin with 
mother 

 Do not limit the feedings; 
allow baby to feed as long as 
he wants and to release the 
breast on his own 
Avoid supplementing the 
baby with foods other than 
the mother’s milk 

Before the Feed: 

 Apply warm (not hot!) compresses 

 Apply pressure behind the nipple to 
help move swelling away from the 
nipple and back towards the breast 

 Express a little milk to soften the areola 
 

After the Feed: 

 If the mother still feels full, continue to 
express milk to relieve the fullness  

 Apply ice packs (frozen peas work well) 
 

Other Things to Keep in Mind:  

 Breastfeed more frequently 

 Offer both breasts at each feeding 

 Express milk if necessary to keep 
breasts from being uncomfortably full 

 Express milk in a warm shower or bath 
 
 
 
 
 
 
 
 
 

Comfort 
measures have 
not relieved 
engorgement  
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PLUGGED DUCTS 

Physical Symptoms Prevention Simple Comfort Measures Refer When: 

 Localized pain  

 Lump that is tender 

 Mother’s temperature 

usually below 101.3F 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Ensure a good latch 

 Breastfeed at least 8 times 
every 24 hours, and every time 
the baby shows signs of 
hunger 

 Let the baby release the breast 
to end the feed 

 Breastfeed in varied positions 

 Avoid long intervals between 
feeds 

 Follow basic engorgement 
prevention recommendations 

 Avoid tight clothing or other 
things that can press against 
sensitive milk ducts (ex: 
shoulder strap in the car, 
purse or diaper bag strap, too 
tight bra, or pulling bra over 
the breast to breastfeed 

 Ask for help from family and 
friends for non-infant-care 
chores 

 Rest and drink plenty of fluids 

Before the Feed: 

 Apply warm (not hot!) compresses over 
the blocked area 

 Massage the breast toward the nipple, 
paying attention to gently massaging the 
lumpy area 

 

During the Feed: 

 Position baby with chin pointed toward 
the affected area  

 Ensure a good latch 

 Begin feeding on the breast with the 
plugged duct 

 Gently massage the lumpy area during  
the feeding 

 

After the Feed: 

 Express milk by hand or with a quality 
breast pump to keep the affected breast 
from becoming too full 

 

Other Things to Keep in Mind: 

 Do not avoid breastfeeding 

 Allow the baby to feed whenever he 
shows signs of hunger 

 Get plenty of rest 

 Contact the doctor if  there is a fever 

 Get help from an IBCLC who can 
observe a feed and ensure the baby is 
latched well and is transferring milk 
 

The plugged duct 
is not relieved 
 
Mother reports 
fever or flu-like 
symptoms or may 
report “Feeling 
like I’ve been hit 
by a truck.” 

 



New Food Choices Support Breastfeeding 
Solutions for Common Concerns 

MASTITIS 

Symptoms Prevention Simple Comfort Measures Refer When: 

 Mother has a fever

greater than 101.3F

 An area on the breast is
red and painful

 Mother has flu-like 
symptoms (achy feeling) 

 Milk production has 
declined 

 Baby may not be 
interested in nursing on 
that side 

 Mother has a previous
plugged duct that never
fully resolved

 Ensure a good latch

 Breastfeed at least 8 times 
every 24 hours, and every time 
the baby shows signs of
hunger 

 Let the baby release the breast
to end the feed

 Avoid long intervals between
feeds

 Follow basic engorgement
prevention recommendations 

 If plugged duct arises, treat
aggressively

 Avoid tight clothing or other
things that can press against
sensitive milk ducts (ex:
shoulder strap in the car,
purse or diaper bag strap, too
tight bra, or pulling bra over
the breast to breastfeed

 Ask for help from family and
friends for non-infant-care
chores

 Rest and drink plenty of fluids
and avoid overdoing it

Before the Feed: 

 Apply warm (not hot!) compresses over the
affected area

During the Feed:

 Breastfeed on both breasts, beginning w
the affected breast

 Begin feeding on the side with the plugged
duct

 Gently massage the lumpy area while baby
is feeding

After the Feed:

 Remove milk by hand or with a quality
breast pump if breast is still uncomfortably
full

 REST!

 Drink plenty of fluids

 Be vigilant about hand washing

Other Things to Keep in Mind:

 Baby can continue to breastfeed

 Do not stop breastfeeding! Breasts need to
be well drained

 Put the baby to breast whenever he shows
signs of hunger

 Always contact the doctor if mother is
running a fever or has flu-like symptoms;
encourage her to consult her physician if
symptoms do not improve after beginning
an antibiotic regimen

Mother reports fever 
and/or flu-like 
symptoms or may 
report “Feeling like 
I’ve been hit by a 
truck.” 



WIC Staff Training Requirements - June 2014

Training Description Staff Required to 

Complete Course

Time to Complete Post-test 

Requirements

1 AIDS Education and Training

HIV/AIDS Training (by county)

HIV/AIDS training DVDs available 

from the State WIC office

2 Anthropometrics Learn how to accurately weigh 

and measure infants, children and 

women and interpret growth 

charts and prenatal weight gain 

grids. There are two modules in 

this course.

Paraprofessional staff training 

to become a CPA

Frontline staff and peer 

counselors who weigh and 

measure clients

Suggested completion within 

one month of hire

2 hours Pass post-test by 

80% score

3 Baby Behavior Become familiar with the secrets 

of baby behavior in healthy full 

term babies from birth to six 

months, including baby cues and 

how caregivers can best respond 

and make informed feeding 

decisions. There are nine modules 

in this course.

All new staff, including peer 

counselors

Must complete this course 

within one year of hire

2.5 - 3 hours Pass post-test by 

80% score

Required training must include, 

but is not limited to, the 

following: Etiology and 

epidemiology; testing and 

counseling; infection control 

guidelines; clinical manifestations 

and treatment; legal and ethical 

issues to include confidentiality; 

and psychosocial issues to include 

special population considerations. 

WAC-246-12-270 

All staff who perform 

hemoglobin and hematocrit 

tests 

Required training to be licensed 

as Medical Assistant through 

the Washington State 

Department of Health (WIC 

Manual, Volume 1, Chapter 10, 

pg. 3-4

7 hours Pass post-test by 

75% score

Page 1

http://www.doh.wa.gov/YouandYourFamily/IllnessandDisease/HIVAIDS/Prevention/Training.aspx
http://www.doh.wa.gov/ForPublicHealthandHealthcareProviders/PublicHealthSystemResourcesandServices/LocalHealthResourcesandTools/WIC/Training/OnlineCourses.aspx
http://www.doh.wa.gov/ForPublicHealthandHealthcareProviders/PublicHealthSystemResourcesandServices/LocalHealthResourcesandTools/WIC/Training/OnlineCourses.aspx
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Training Description Staff Required to 

Complete Course

Time to Complete Post-test 

Requirements
4 Basic Nutrition Develop a basic understanding of 

nutrition to help complete WIC 

nutrition assessments and offer 

nutrition education to clients. 

This course has 3 modules. 

Paraprofessional staff training 

to become a CPA

Frontline staff who provide 

nutrition education

Suggested completion within 

one month of hire

4 hours Pass post-test by 

80% score

5 Breastfeeding Learn how breastfeeding benefits 

moms and babies, health risks of 

not breastfeeding, what moms 

need to know about 

breastfeeding and how to support 

moms to successfully breastfeed. 

This course has seven modules. 

Paraprofessional staff training 

to become a CPA

Frontline staff who provide 

nutrition education

Suggested completion within 

two months of hire; must 

complete within one year of 

hire

2 hours Pass post-test by 

80% score

6 Child Nutrition Learn about children's nutrition 

needs, how to help children 

develop healthy eating habits,  

and how to support caregivers 

when feeding challenges arise. 

This course has 2 modules.

Paraprofessional staff who are 

training to become CPA

Frontline staff who provide 

nutrition education

Suggested completion within 

four months of hire

2 hours Pass post-test by 

80% score
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http://www.doh.wa.gov/ForPublicHealthandHealthcareProviders/PublicHealthSystemResourcesandServices/LocalHealthResourcesandTools/WIC/Training/OnlineCourses.aspx
http://www.doh.wa.gov/ForPublicHealthandHealthcareProviders/PublicHealthSystemResourcesandServices/LocalHealthResourcesandTools/WIC/Training/OnlineCourses.aspx
http://www.doh.wa.gov/ForPublicHealthandHealthcareProviders/PublicHealthSystemResourcesandServices/LocalHealthResourcesandTools/WIC/Training/OnlineCourses.aspx


WIC Staff Training Requirements - June 2014

Training Description Staff Required to 

Complete Course

Time to Complete Post-test 

Requirements
7 Civil Rights Local staff may develop own Civil 

Rights training or can use 

Protecting Our Clients' Rights Civil 

Rights Training module  on WIC 

website. See Volume 1, Chapter 

20, page 37.

All staff, including peer 

counselors

Must receive annually

NA NA

8 Feeding Infants: Nourishing 

Attitudes and Techniques

Learn about formula feeding, 

motor skill development, how to 

recognize signs of developmental 

readiness for feeding and 

common feeding concerns. There 

are three modules in this course.

Paraprofessional staff training 

to become a CPA

Suggested completion within 

four months of hire

1 - 1.5 hours Pass post-test by 

80% score

9 Hematology Learn why hemoglobin is 

important for growth and 

development, about iron 

deficiency anemia and how to do 

blood testing in WIC. This course 

has two modules. 

Paraprofessional staff training 

to become a CPA

Suggested completion within 

one month of hire

2 hours Pass post-test by 

80% score
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http://www.doh.wa.gov/portals/1/Documents/Pubs/960-102-ProtectingOurClientsRights.pdf
http://www.doh.wa.gov/portals/1/Documents/Pubs/960-102-ProtectingOurClientsRights.pdf
http://www.doh.wa.gov/portals/1/Documents/Pubs/960-102-ProtectingOurClientsRights.pdf
http://www.doh.wa.gov/portals/1/Documents/Pubs/960-102-ProtectingOurClientsRights.pdf
http://www.doh.wa.gov/portals/1/Documents/Pubs/960-102-ProtectingOurClientsRights.pdf
http://www.doh.wa.gov/portals/1/Documents/Pubs/960-102-ProtectingOurClientsRights.pdf
http://www.doh.wa.gov/portals/1/Documents/Pubs/960-102-ProtectingOurClientsRights.pdf
http://www.doh.wa.gov/portals/1/Documents/Pubs/960-102-ProtectingOurClientsRights.pdf
http://www.doh.wa.gov/ForPublicHealthandHealthcareProviders/PublicHealthSystemResourcesandServices/LocalHealthResourcesandTools/WIC/Training/OnlineCourses.aspx
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Training Description Staff Required to 

Complete Course

Time to Complete Post-test 

Requirements
10 Participant Centered Education Learn about WIC Connects skills 

and how to use them to help 

clients identify concerns they 

think are important and make the 

changes they wants to make. 

There is an introduction and nine 

short modules. 

All new staff:

Clerks complete the 

introduction and modules 1-4

Certifiers, RDs, peer counselors 

& coordinators complete the 

introduction and modules 1-9

Suggested completion within six 

months of hire

2.5 - 3 hours No post-test for 

this course

11 Participant Centered Services - 

Setting the Stage

Become familiar with Participant 

Centered Services (PCS) and 

discover how using PCS skills 

makes client interactions more 

meaningful. There are three 

modules in this course. 

New clerks

 

Suggested completion within 

three months of hire

Experienced clerks are 

encouraged to complete this 

course

Suggested for all staff

2 hours Pass post-test by 

80% score

12 Prenatal Nutrition Learn about the changes to a 

woman's body during pregnancy, 

how to help women get the best 

nutrition to support a healthy 

pregnancy and about related 

medical conditions. This course 

has three modules.   

Paraprofessional staff training 

to become a CPA 

Frontline staff who provide 

nutrition education

Suggested completion within 

two months of hire

2 hours Pass post-test by 

80% score
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Training Description Staff Required to 

Complete Course

Time to Complete Post-test 

Requirements
13 Principles of Influence Learn how to use Principles of 

Influence to engage and connect 

with families in meaningful ways 

and help families make healthy 

behavior changes. This course has 

8 modules. 

Clerks, coordinators and leads, 

per 2014 Nutrition Education 

Plan - WIC Connects goals

Complete by July 31, 2014

Suggested for all staff and peer 

counselors

2 hours Pass post-test by 

80% score

14 Postpartum Nutrition Learn about the nutrition needs 

for postpartum women, how to 

support women with healthy 

weight loss and about other 

positive health behaviors that are 

important at this time. 

Paraprofessional staff training 

to become a CPA 

Frontline staff who provide 

nutrition education 

Suggested completion within six 

months of hire

2 hours Pass post-test by 

80% score
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1. Clerk training What online training is 

required for new clerks?  
New clerks must complete the following online training: 

1. Participant Centered Education – introduction and modules 1-4 
2. Participant Centered Services – Setting the Stage 
3. Principles of Influence 
 

We recommend all new clerks come to Core WIC training to learn WIC policies 
and procedures, CIMS functions and about their WIC role. 

2. Clerk training My clerk is going to do 
nutrition education at the front 
desk. Does she need training to 
do this? 
 

Yes. Clerks who offer nutrition education to clients must complete specific online 
nutrition courses prior to offering education to clients. The five courses include: 

1. Basic Nutrition 
2. Breastfeeding 
3. Infant Feeding: Nourishing Attitudes and Techniques 
4. Child Nutrition 
5. Prenatal Nutrition 
6. Postpartum Nutrition 

 
Clerks must complete the above nutrition courses and pass each course’s post-
test with a score of 80% or better. All courses are on the WIC website. 

3. Clerk training I’d like my clerk to begin doing 
weights, lengths and heights 
for clients to support our clinic 
flow. Is there training available 
to help him learn weighing and 
measuring techniques? 

Yes. Clerks who do weights, lengths and heights must complete the 
Anthropometrics online course prior to measuring clients. This goes for peer 
counselors too (see the questions below about peer counselor training). This 
course guides staff how to weigh and measure using the right equipment, how to 
assess growth and prenatal weight gain using standardized charts. 
 
Clerks must complete and pass the post-test with a score of 80% or better. This 
course is on the WIC website. 

4. Infant Nutrition Where is the infant feeding 
course?  

You’ll find the “Feeding Infants: Nourishing Attitudes and Techniques” course on 
the WIC Works website: http://wicworks.nal.usda.gov/wic-learning-online. See 
Memo 2014-63 for more information about this training and use How to Access 
the WIC Works Courses handout to access the course.  

5. Nutrition 
courses 

I know that paraprofessional 
staff who are training to 

No. RDs and RNs (or other staff who have health degrees) aren’t required to 
complete the online nutrition courses. We recommend all staff whothat do 

http://wicworks.nal.usda.gov/wic-learning-online
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become a CPA are required to 
complete the online nutrition 
courses. Are other staff, like 
RDs or RNs, required to 
complete the courses? 

assessment and nutrition education complete these courses and take the post-
tests. This is a great way to quickly learn about maternal and child nutrition and 
come up to speed about WIC’s nutrition practices and recommendations.  
 
 

6. Online courses Where can I go to see how long 
it takes to complete each 
course? 

See the WIC Staff Training Requirements table included with Memo 2014-63  

7. Online courses I’m challenged finding enough 
time for staff to complete 
online courses. What should I 
do? 

The good thing about the online courses is staff can work at their own pace. Staff 
don’t have to complete the entire course at one sitting. Staff can stop the course 
and come back to the same place later. We hope this helps make the training 
flexible and easier to work into busy clinic schedules.  
 

We heard from some coordinators that it’s helpful to block time in staff’s 
schedule. This helps staff see this training as important to their work. 

8. Online courses How do I find out how much 
time each course takes to 
complete? 

See the WIC Staff Training Requirements table, dated June 2014 included with 
Memo 2014-63.  
 

9. Paraprofessional 
competencies 

What if the certifier I hired has 
a BA in business, but doesn’t 
have a degree in nutrition or 
other health degree. Is she 
required to complete the 
paraprofessional training and 
competencies? 

Yes. Any staff person who doesn’t meet the qualifications for a CPA must 
complete the required training and meet the competencies to be a certifier 
(CPA). See Volume 2, Chapter 14 Staffing to review qualifications for a CPA. 

10. Peer counselors What training is required for 
peer counselors? 

New peer counselors must be trained on: 
1. The Loving Support curriculum 
2. Baby Behavior 
3. Local agency protocols related to the program 
4. The Anthropometrics online course if you plan to have your peer 

counselor weigh babies.  
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On-going training requirements are: 

1. At least 8 hours of breastfeeding training each year. This may be in-
person, web-based or via other methods. 

2. Other WIC training provided by the state office, such as WIC Connects 
training, annual civil rights training or training on client confidentiality. 

11. Post-tests Are staff required to take the 
post-test individually or can 
the post-test be taken in a 
group? We viewed a course in 
a staff meeting. 

Yes and no. It depends on the situation. Staff who are required to complete a 
specific course must complete the post-test individually. The supervisor clarifies 
information and identifies needs for additional training or discussion. 
 
It’s acceptable to do a post-test in a group for staff who aren’t required to 
complete a specific course. Doing the post-test as a group is a fun way to engage 
staff in discussion about the topic.  

12. Post-tests Where do I find the answers to 
the post-tests? 

Look for a CD with all online course post-tests and answers mailed to each WIC 
Coordinator. Share the tests and answers with the staff involved with training 
and testing.   
 
If you can’t locate the CD or a specific course post-test or answer key, contact 
Kathy Hormel at Kathy.hormel@doh.wa.gov.  

13. Post-tests As a coordinator, I’m required 
to complete an online course. 
Is it okay if I review my post-
test and score it?  

We recommend coordinators and leads have another person review the post-
test and score it. This is consistent with current practices for other WIC staff. 

14. Post-tests What if my staff person 
doesn’t pass the post-test with 
an 80% score? What then? 

Staff should review the course again or perhaps review specific modules that 
were challenging. The post-tests are “open-book”.  Staff can use whatever 
resources are helpful to pass the post-tests. When staff are ready, they retake 
the post-test. 

15. Post-tests Do I need to send staff post-
test scores to the state WIC 
staff? 

No. You confirm staff complete the post-test with a passing score and document 
it in the staff person’s file. The post-test scores aren’t sent to the state. 

16. WIC Connects 
training 

Are new staff required to get 
WIC Connects training? How 
do I get them trained? 

Yes. We require all new staff to get WIC Connects training. Staff complete the 
Participant Centered Education course on the WIC website. This is how new staff 
learn about the spirit of PCE and WIC Connects skills like OARS. We want all staff 

mailto:Kathy.hormel@doh.wa.gov
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to use these skills when interacting with clients. 

 New clerks are required to complete the introduction and modules 1-4.

 New certifiers, RDs, RNs, IBCLCs, peer counselors and coordinators are
required to complete the introduction and modules 1-9.

We recommend staff complete this training within six months of hire. There 
currently isn’t a post-test for this course. 



 
 
 

WIC Breastfeeding Coordinator Learning Needs Assessment 

This is an optional tool to help breastfeeding coordinators assess their training needs.  

 

You may have lots of experience helping breastfeeding moms or you may be new at it, and that’s okay. If 

you’re new at helping moms with breastfeeding, or just want to expand your skills, answer the questions 

below and review with your coordinator.  We can review your information and help assess what training 

you may need and how to get it. When you’re finished send it to Gwen Marshall at 

Gwen.Marshall@DOH.WA.GOV or fax to (360) 236-2320. 

 

Your name   

Email address  

Name of your agency or clinic.  

 

 

Besides breastfeeding coordinator, 
what other roles do you have in WIC?  

 

 

 

What breastfeeding training have you 
had?   

 

 

 

What breastfeeding training do you feel 
you need?  

 

 

 

What are the 3 biggest challenges you 
face when helping clients with 
breastfeeding? 

 

 

mailto:Gwen.Marshall@DOH.WA.GOV


 
 

 

What are the 3 biggest challenges you 
face as the breastfeeding coordinator 
for your clinic?  

 

 

 

What else would do you need and what 
would you like or share?  
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