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STATE OF WASHINGTON

DEPARTMENT OF HEALTH

101 Israel Road SE, Town Center 1  PO Box 47905  Olympia, Washington 98504-7905

 Tel: (360) 236-3903  FAX: (360) 586-2655  TDD Relay Service: 1-800-833-6388
September 14, 2009
TO:

Prospective Bidders

FROM:
Ann Thompson, Solicitation Manager
SUBJECT:
RFQQ N17873 – Public Awareness & Health Promotion Support

Amendment #1 – DOH Responses to Bidder Questions
1. I was just reviewing the Public Awareness and Health Promotion Support RFQQ and was wondering are you looking for a combination of an advertising agency and call center support?  Or strictly call center support.  
We are NOT looking for Call Center support.  Nothing in the RFQQ refers to this need.  We are looking for an agency with public relations and advertising capabilities as outlined in the RFQQ.
2. I’m writing to clarify the due date for the Letter of Intent in response to RFQQ N17873.  In the schedule on page 2, the due date is listed as September 10, 2009.  However, in the sample checklist in attachment 2, the due date is listed as September 11, 2009.  Can you please clarify?
Attachment 2 specifically states that it is a sample and that you are to follow the Schedule.  The Schedule is on page 2 of the RFQQ with all the required due dates.  The sample is simply included to make sure that you don't forget to include all of the pieces asked for.

3. Are you looking for a single source/agency for this contract? If not, may I ask for your guidance as to how I can offer my consulting services specifically as it relates to the production side of this contract? I have a great deal of experience working in TV production with a wide variety of creative agencies/entities. Additionally, I am a professional voice talent should you require it.

We are definitely looking for a single source/agency for this contract, one that can handle all of our needs as it relates to this project.
4. We are a privately owned company and as such are not required to have audits done on our books. This is a request in section q on page 9. Will not having this disqualify our team from participating?

Not having an audit will not disqualify you as long as you can provide some other means of showing that you are a financially viable company.  You can also provide any of the following if you have them.
 

a.
Certified financial statements in customary form for its last three years and quarterly reports to shareholders, if any, for the current fiscal year 
 
b.
Financial statements for its last three years reviewed by an independent third-party Certified Public Accountant (CPA) and quarterly reports to shareholders, if any, for the current fiscal year  or
 
c. Internal Revenue Service tax return records for its last three years and quarterly reports to shareholders, if any, for the current fiscal year.  

d. Provide a copy of a third party business/credit report of the Bidder’s financial status.  The report must bear a date not more than 60 days prior to the submittal date of the proposal.  These types of reports are available from organizations such as Dun and Bradstreet
5. We’re considering responding to the RFQ for Public Awareness and Health Promotion Support campaign.  It’s the crisis one re: H1N1 and other issues.   
I know you have existing relationships with other firms.  I want to make sure there’s a level playing field.  Sometimes RFQs are more of a pro forma.  Do you think we should respond?  

This RFQQ is an open process, and any agency that feels it is qualified based on the criteria outlined in the RFQQ is encouraged to apply. All qualified agencies will be considered by the review panel, whose members will score the applications per the instructions in the RFQQ.

6. Our company is considering applying for RFQQ Number N17873. In the document posted on WEBS online, there are two different dates listed for the due date of the Letter of Intent. It is listed as being due on September 10 in the Schedule on page 2, but it is listed as being due on September 11 in the Sample Checklist on the last page of the document (page 46).  Can you please clarify when the due date is?
See Response to Question #2
7. a. Can you share who is on the review panel for the LOI?

b. Can you share who is on the review panel for the proposal?

c. Can we provide full case studies of relevant work as an appendix to the proposal?

d. Can we provide images of past creative work as an appendix to the proposal?

e. Are we correct in assuming that the review panel will not consider original creative material as part of the proposal?

(a & b)  Names of review panel members for both the LOI and the proposals cannot be shared.  They are to remain confidential until after the solicitation process has been completed.
(c & d) No.  One typed page is allotted for the answer to each question as prescribed in the RFQQ
(e) That is a correct assumption

8. What platform is your website built on?  What is the frequency of typical updates for the website?
Servers are running Windows IIS 6, we use FrontPage and we update the Web site daily. HOWEVER, contractors will be developing materials we will include on the site, not actually maintaining it.  In case of a statewide emergency or epidemic, it may be necessary to continually update the appropriate website possibly on very short notice.
9. Page 9, letter i - says "Name the proposed minority or women-owned business(es) and the percentage and dollar amount of their participation."  Can you provide more specifics of what you're looking for here?  At this point, we may not know details on how we'll allocate budget for specific tasks.  Can this dollar amount be estimated based on what's known now?  And if so, will contractors be held to these dollar amounts if successful?
Yes the dollar amount can be estimated based upon what is known. Since these would be estimates you would only be held to actual contracted amounts, if any.  However, if you are successful and your proposal included subcontracts with MWBE firms for completing the work, it is expected that you will honor the contractual agreements at the stated dollar amounts. 
10. Regarding pages 10-11 of the RFP, letter m, and page 11, Proposal Format, #1:  Our CFO prefers to give out our financial statements only in sealed envelopes. If we bind these envelopes into our proposal, will this fulfill your needs? Or must they be out of an envelope and in the “consecutively numbered” pages?  
Only one copy of your financial statement is required and should be submitted with your letter of submittal and not as part of your overall proposal.  They can be submitted in a separate sealed envelope.  If they are considered confidential they must be marked as such.
11. Regarding page 11 of the RFP, letter n:  Can you give some examples of what you would accept as “sufficient information” to meet this requirement?

These are the uniform minimum standards for financial accounting and reporting.  An overall summary statement of your internal financial accounting procedures and practices, what internal controls you have in place for receiving and allocating funding and resources, project control audit and review practices will suffice.
12. Page 5 says "Bidders are encouraged to submit proposals that are consistent with State government efforts to conserve state resources."  Can you elaborate on what you are looking for in order for proposals to be considered successful in meeting this request?

We are basically looking for a bidder who will submit the most cost effective, competitive proposal they can so that we can make efficient use of the resources we have.  
13. Referring to page 9, letter i - could you clarify how you'd like bidders to state "the oath that you will meet Minority and Women's Business Enterprise participation?"  Is there a specific form you're referring to, or can bidders just provide a paragraph stating that we follow a set of rules and will continue to uphold the standards associated with this certification?

There is no specific form.  Yes, you can just provide a paragraph or statement that you will follow a set of rules and continue to uphold standards.
14. Regarding pages 10-11 of the RFP, letter m:  We will be having a sub that works a freelancer, and thus does not have an “organization”. Does he still have to provide income statements and an audit report?

No.
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