LEGAL NOTICE 

ONLINE LICENSE RENEWAL SYSTEM REQUIREMENTS DEVELOPMENT
RFQQ N18081
The Washington State Department of Health intends to issue a Request for Quotes and Qualifications (RFQQ) to solicit firms interested in assisting the agency with developing software requirements for an online license renewal and payment system for health care providers via the internet that includes credit card, debit card and electronic check or ACH acceptance for the collection and processing of payments for new license applications, renewals, and address changes 
PROPOSER ELIGIBILITY: This procurement is open to organizations licensed to do business in the state of Washington, immediately available for work, and who satisfy the minimum qualifications stated below:

· The firm must have a certification of Capability Maturity Model for Software Level 3 or above from the Software Engineering Institute at Carnegie Mellon University, USA
· The firm must have at least 10 total consecutive years documenting requirements and developing, implementing and maintaining online (Internet-based) licensing systems. Preference will be given to those firms that have at least three (3) recent engagements and specific experience with systems of the following type and size:

a. Occupation/professional licensing.

b. At least 20 occupation/profession types.

c. Over 200,000 individual licensees.

d. Implementation of electronic payment processing for Washington State government entities.  
· Must have implemented a minimum of one online transaction application using the Automated Clearing House (ACH) electronic funds transfer system and the Washington State Department of Information Services (DIS) Secure Access Washington (SAW) standard.

DOH is required to post all bid opportunities on WEBS, the state’s electronic vendor registration and bid notification system. If not currently registered, Bidders interested in obtaining notification of state bidding opportunities including those for DOH should register at http://www.ga.wa.gov/Business/register.htm.

Questions about the registration process may be directed to webscustomerservice@ga.wa.gov or (360) 902-7400, 8:00 a.m. to 5:00 p.m., Monday – Friday.

The anticipated release date of the RFQQ is April 30, 2010. Bidders must submit a Letter of Intent to Propose/Minimum Qualification Documentation to determine if they meet all of the eligibility requirements for this RFQQ.  DOH will notify those bidders qualified to submit a proposal.

The RFQQ and subsequent related documents will also be available for download at: www.doh.wa.gov/bids.

Ann Thompson, Solicitation Coordinator

E-mail: ann.thompson@doh.wa.gov
DOH encourages participation of minority and women-owned business enterprises.
