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STATE OF WASHINGTON

DEPARTMENT OF HEALTH

101 Israel Road SE, Town Center 1  PO Box 47905  Olympia, Washington 98504-7905

 Tel: (360) 236-3903  FAX: (360) 586-2655  TDD Relay Service: 1-800-833-6388
December 15, 2009
TO:

Prospective Bidders

FROM:
Ann Thompson, Solicitation Manager
SUBJECT:
RFP N18067 – Amendment 1 - Bidder Questions & DOH Responses 
1. Will there be a pre-proposal conference?

RESPONSE: No
2. Is there an incumbent?

RESPONSE:  No
3. I was reviewing this notice and wanted to ask you about one of the requirements:

· “Not be an employer of long term care workers or be a private contractor providing training services under Initiative 1029 (I 1029, Sec 6(4)). “ 

Can you explain why you can’t be a contractor providing training?  I have been working with Aging and Long Term Care of Eastern WA and I know that, partnered with them, we could save the state a lot of money by doing the work in this proposal for significantly less than $375,000. However, the above requirement precludes them from participating.

I’ve copied Kathleen Drew on this message as she works in the governor’s policy office and, as I understand it, looks for ways to improve efficiencies in state spending.  
RESPONSE:  Initiative 1029 Sec 6 (4) and codified as RCW 18.88B.030 (4) states "All examinations shall be conducted by fair and wholly impartial methods.  The certification examination shall be administered and evaluated by the department of health or by a contractor to the department of health that is neither an employer of long term care workers or private contractors providing training services under this chapter"..
4. On page 7 it is unclear to us whether the $375,000 ceiling cost is for the first phase of the award only or for both first and second phases. (Developing the test being phase one and ongoing test administration being phase two) If the $375,000 ceiling includes phase two, then how is the Department going to estimate the total cost with no projected volume of tests included in the RFP document?

RESPONSE:  The $375,000 ceiling cost is for the first phase of the award.  The first phase must be completed by June 30, 2009 as that source of money must be spent. The second phase which is the ongoing test administration is funded by the contractor based on the fees collected for the test administration.
5. What is the estimated number of tests that will be given? How many Home Health aides are currently working that will need to be tested? Will current working Health aides be grandfathered into certification or be allowed to continue working without choosing to become certified?

RESPONSE:  The department estimated number of home care aide tests that will be given as: 

FY 2011
8,500 applicants


FY 2012
17,500 applicants 


FY 2013
18,700 applicants


FY 2014
19,800 applicants


FY 2015
19,800 applicants 


The Department of Social and Health Services estimated during the 2009 Legislative session the following:

The total workforce and new workers providing direct care services in the following categories: Individual Providers, Agency providers, adult family homes, boarding homes, group homes, companion homes, supported living and alternative living totaled   62,300 with 25,830 new workers.  

The range of estimates of potential applicant testers is the result of variables listed in the Request For Proposal N18067.  For example, it is unknown how many long term care workers will remain in the exempt status; how many potential home care aide applicants currently working in long term care who have completed training wish to take the test; the total number of long term care workers that work in any of the settings identified in I 1029 initiative; and the amount of turnover in this population of workers.  The department estimates an annual turnover rate of at least 25%. 
The Home Care Aide is a new credential.  The Home Health Aide in a  Washington State licensed Home Health Agency must hold a Nursing Assistant Certified or Nursing Assistant Registered  credential and these credentials are not equivalent to the Home Care Aide credential.
Initiative 1029 and 246-980 Home Care Aide Rules specify what long term care workers are exempt from home care aide certification requirements.  Persons working as long term care workers prior to the Home Care Aide certification requirement (January 1, 2011) are exempt from certification but may choose to become certified by taking the examination and applying for certification.
6. Page 13 – 2.5 says eight copies are to be submitted. Page 17 – 4.4 says five copies are to be submitted. Please resolve the discrepancy.

RESPONSE: Submit 8 copies, one for each of the 6 evaluators and 2 originals for Office requirements.
7. Page 8 --- 1.5 Task 1.5. How will the projected costs of developing test content in other languages be related to the $375,000 ceiling? Would this item be discussed and decided upon at a later date after the contract is awarded? Would the department just like actual costs of similar language conversions submitted as informational data and thus not include this informational cost data in the $375,000 ceiling calculation? Is this the intent of Task 1.5?

RESPONSE:  The Department intends to offer the test in English only but wishes the contractor to estimate the cost of translating this test into other languages. This item would be discussed and decided upon at a later date after awarding the contract.  The department would like the estimated cost of language translations submitted as informational data and thus not require this information be included in cost data in the $375,000 ceiling calculation.   However, recall that cost is part of the scoring for this RFP, and so bidders’ bids should be as competitive as possible.
8. We believe this is the case but just to clarify on page 16 --- 3.1.p any work product  or innovations  brought by the vendor into this contract that preexist the start date of the contract would be and remain the exclusive intellectual property of the vendor. (For instance we have over 1800 related written test questions and skill test content for the tasks desired in WA that we have developed and used for our contracts in over twelve states, some of which, perhaps, could appropriately be used as test content for WA Home Health Aide Testing OR if our proprietary WebEtest© software and three person skill test team model or any of our other innovations in testing that may be approved and utilized in WA as described in our response to the RFP) Our understanding is that only work product or new innovations developed as a direct result of the contract would fall under 3.1.p

RESPONSE:The department would expect that, at the conclusion of any contract, we would retain all intellectual property rights to any and all exam questions, keys, applications, marketing materials, or other items created for implementation of this contract.  To the extent that a bidder may use other questions it previously created as part of this exam, DOH expects to be able to continue to use those questions as they constituted part of the work done under this contract.  DOH also expects, as intellectual property owners of the work created under the contract, to be able to take the materials (at the conclusion of any contract) to a new vendor in order to be able to continue to administer the certification exam as required under state law.
9. Does Department staff have any estimated numbers that would indicate how many current long term care providers are currently working in each of the following categories that would need to be tested and certified? Is there any way to estimate or project the approximate number of candidates that enter each of the following categories monthly?

Individual providers of home care services.

Direct care employees of home care agencies

Providers of home care services to persons with developmental disabilities under Title 71A RCW

All direct care workers in state licensed boarding homes.

All direct care workers in state licensed adult family homes.

All direct care workers in facilities licensed by the state to provide personal care services.

Respite care providers reimbursed by the state or employed by a private agency or facility licensed by the state to provide personal care services

Any direct care worker providing home or community based services to the elderly or persons with functional disabilities or developmental disabilities.

Community residential service providers. (I-1029 Sec 2 (16)).

RESPONSE: The Department of Social and Health Services in the 2009 Washington State Legislative Session estimated the following:

	Fiscal Year 2011 - Estimated during 2009 Legislative Session
	

	
	
	
	

	
	Total Workforce
	New Workers
	

	Individual Providers
	27,800 
	10,300 
	

	Agency Providers
	16,900 
	6,200 
	

	Adult Family Homes
	7,100 
	2,600 
	

	Boarding Homes
	4,600 
	1,700 
	

	Group Homes
	1,100 
	500 
	

	Companion Homes
	100 
	10 
	

	Supported Living
	4,500 
	4,500 
	

	Alternative Living
	200 
	20 
	

	TOTAL
	62,300 
	25,830 
	

	
	
	
	

	Notes:
	
	
	

	-This estimate includes DDD (Developmental Disabilities) and LTC (Long Term Care) Providers.
	
	


10. Is it correct to assume, based on the statement on page 7 “Each applicant must take the test. DOH rules may impact the number of home care aides who will be required to test.” that the DOH rules haven’t actually been finalized as of the writing of the RFP document and that those rules, when approved, would impact the number of candidates required to sit for the exam?

RESPONSE: Correct.
11. Task 4 on page 9 states:

“Test procedures. This includes the number of times applicant can retest, whether written and skills exam can be taken on same day, and whether online or paper and pencil examinations are offered.”

Task 3.4 on page 9 states 

“Applicants can have up to two retakes.” Please verify that in fact the number of times a candidate may test during one training cycle is three times.

RESPONSE:  Correct. Draft language in WAC 246-980 states that an applicant who does not successfully complete any portion of the examination may retake that portion of the examination two times.  Additionally, an applicant who does not successfully complete both portions of the certification examination within two years of completing the required training or who does not successfully complete both portions of the certification examination after completing the certification examination three times must retake and successfully complete the core competencies portion of the entry level training as required by  RCW 74.39A.073.
12. Task 10.13 on page 11. Please verify that skill test administrators need not be Registered Nurses if they are specially trained (and certified test administrators) by using a Department approved process and/or training method. 

RESPONSE:  Correct, there is no language in I 1029 that specifies the qualification of the skill test administrators and no proposed language in DOH proposed WAC for Home Care Aide certification that requires the test administrator be a Registered Nurse.  
13. Given the number of holidays and typical vacation schedules in late December, would DOH consider extending the proposal due date by 2 weeks to allow bidders ample time to prepare their proposals?

RESPONSE: No, it is imperative that contract and work begin on schedule to ensure that appropriated funds are spent by June 30, 2009.
14. If the DOH elects to renew the contract at the conclusion of the base contract in June 2015, will the successful bidder have the opportunity at that time to propose examination fee adjustments?

RESPONSE: Yes, DOH authorizes the contractor to establish fees sufficient to cover all of the contractor’s costs.
15. What is the estimated number of candidates who will be required to take the examination annually?  Will there be a higher initial volume given the new legislation? 
RESPONSE:  The department estimated fiscal year (FY) which is July 1 to June 30 that the number of home care aide tests that will be given as: 

FY 2011
8,500 


FY 2012
17,500


FY 2013
18,700


FY 2014
19,800


FY 2015
19,800


As stated previously, the initial volume is dependent on a number of variables that are not controlled.

16. Does DOH anticipate any seasonality to the candidate volume?  Does DOH anticipate any unusual geographic distribution for the candidates (i.e. inconsistent with the state’s population distribution)?

RESPONSE: The department can not anticipate or confirm any seasonality to the candidate volume at this juncture.  The department does not anticipate an unusual geographic distribution inconsistent with the state’s population distribution for the candidates.  However, representatives from the Training Partnership may have data on individual provider candidate volume seasonality.

17. DOH indicates that the ability to administer examinations in multiple languages is a desirable qualification.  Which languages are of primary interest to DOH?  Would DOH require multi-lingual proctors/evaluators for the clinical skills exams in order to meet this qualification or would alternative solutions be acceptable?

RESPONSE:  The department has learned from the Department of Social and Health Services that currently, individual providers requiring translated training materials are primarily Spanish, Russian, Korean and Cambodian.  The department is exploring alternate language potential but is not requiring alternate language test translations at this time.  The department is at this time exploring translation costs. DOH is not requiring multi lingual proctors/evaluators for the clinical skill exams and alternative solutions would be considered.

18. Page 7, Section 1.4 – Please confirm that $375,000 is the maximum value the department will pay for test development for the entire contract period through June 30, 2015.  If the contract is extended, will additional funds be allocated for examination maintenance services at that time?

RESPONSE: The department confirms that $375,000 is the maximum value the department will pay for test development for the entire contract period.  The department expects the vendor to establish the fees, and authorizes the contractor to charge fees directly to the applicants seeking to take the exam.  The fees should be sufficient to cover all of the contractor’s costs.
19. Page 8, Section 1.5 Task 2.3 – What does the department mean by, “The department will provide one source of test items to be considered.”?  Does that mean that there is an existing item bank that may have items for use on the HCA exam?  If so, please provide details on the number/categorization of items available for consideration. 

RESPONSE:  There is a test bank of questions used for the Fundamental of Care giving class, which use learning outcomes that are paired with competencies identified in I 1029. some of which could be used for this test.  This item bank has been field tested, but not validated.  There are nine iterations of the exam.  The department has access to the test items which can be sorted by weight and category of knowledge.  These test items were 
developed by using a qualitative systems approach to determine the best test items. This process resulted in the ability to weigh each of the test items in relation to the learning outcomes.  The department would be able to provide more detail on the number and categorization of items available for consideration to the successful bidder.
20. Page 8, Section 1.5 Task 2.4 – How many food safety items are to be included on each exam?  How many DOH environmental test items are available?  Will DOH provide examination statistics for these items?

RESPONSE: Ten food safety items are available from the Department of Health’s Environmental Safety and Health division; those ten test items could be considered the test bank for the food safety items.  One or two questions could be included.  There are no statistics available for these items.
21. Page 9, Section 1.5 Task 3.4 – The RFP indicates that applicants are allowed up to 2 retakes.  What is the next step for candidates who have failed the examination 3 times?

RESPONSE: Chapter 246-980 Home Care Aide Rules draft indicates that candidates who have failed the examination three times must retake and successfully complete the core competencies portion of the entry level training as required by RCW 74.39A.073 and cannot continue to provide care as a long term care worker until the certification has been issued.
22. Page 9, Section 1.5 Task 6 – Is DOH open to an alternative psychometrically-sound scoring model that doesn’t necessarily utilize a methodology that includes “critical skills” that result in automatic failure?

RESPONSE: The department is willing to explore an alternative psychometrically sound scoring model that does not include “critical skills” failure that results in an automatic failure for the skills portion of the examination.  

23. Pages 11, Section 1.5 Task 10.13 – Will DOH allow individuals who are not registered nurses to administer the clinical skills exams?  If so, what special training is required?

RESPONSE:  Yes.  I 1029 does not specify training requirements for the test administrators and leaves the test and administration to the department or department contractor to determine.  There is language in I 1029 that describes a “Qualified instructor” as a registered nurse or other person with specific knowledge, training and work experience in the provision of direct, hands on personal care and other assistance services to the elderly or persons with disabilities requiring long term care. 
24. Page 13, Section 2.5 states to submit 8 copies (1 original and 7 copies) of the proposal.  Page 17 states 1 original and 5 copies.  Please clarify.

RESPONSE:  Submit 1 original and 6 copies for a total of 7 copies plus one CD Rom containing your entire proposal
25. Page 29, Exhibit D, Section B.2.b – This section requires a minimum of 3 and a maximum of 5 references.  Are bidders who submit 5 references eligible to receive more points than bidders who submit the minimum 3 references?

RESPONSE:  No, a maximum of 5 points are all that are awarded.

26. Is there any allowance to cover indirect program costs? Is there a cap? Are the administrative costs capped?

RESPONSE:  No, the cap for the contract is $375,000 to be spent by June 30, 2009.  The vendor is expected to set and collect fees to cover indirect costs and administration costs for the ongoing administration of the home care aide certification exam.

27. Regarding the list of eligibility requirements: Can the requirement (e.g. experience in developing psychometric exams) be fulfilled by a business partner or must it be the direct experience of the submitter of the proposal?

RESPONSE:  The requirement for experience in developing psychometric exams can be fulfilled by a business partner.  However, the business partner must be clearly identified in the bid and must meet all the business requirements of the primary bidder.

28. How many home care aides have tested in 2008 and YTD 2009 in Washington State?

RESPONSE:  This is a new credential; there have been no home care aides tested in 2008 and 2009.  The first test will be in January 2011.
29. Is there a standard fee for this type of examination?

RESPONSE:  No, it is the expectation that the vendor will determine examination cost and collect the fees to administer and maintain the examination and services.

30. Is there a requirement to provide the test in all languages, or is interpretation at the expense of the person taking the exam?

RESPONSE:  No, at present the requirement is to provide the test in English.  The RFP asks the contractor to provide a separate cost and time estimate for each additional language for which the bidder is willing to offer the certification exam.    Additionally, to provide substitute examination procedures and processes, including oral components, this will provide for applicants with limited test taking abilities and skills or protected by the ADA.

31. Does reimbursement cover the planning and implementation phase (such as developing an on-line testing tool) or is all reimbursement after testing begins?

RESPONSE:  The contractor is expected to complete all examination development work by June 30, 2009.   This work should be billed to the Department of Health by June 30, 2009 so that the Department may pay for the exam with funds appropriated from the Legislature.  After that time, the department authorizes the contractor to charge fees directly to the applicants seeking to take the exam, the fees should be sufficient to cover all of the contractor’s costs.

32. How big is the total field; approximately how many professionals in the State are potential candidates for this exam? 

RESPONSE:  The department estimated for fiscal year (FY) which runs from July 1 to June 30th that the number of applicants for the home care aide is as follows:

FY 2011
8,500

FY 2012
17,500

FY 2013
18,700

FY 2014
19,800

FY 2015
19,800

The Department of Social and Health Services estimated during the 2009 Legislative session the following:

The total workforce and new workers in the categories of Individual Providers, agency providers, adult family homes, boarding homes, group homes, companion homes, supported living and alternative living as 62,300 with 25,830 new workers.

The range of estimates of potential applicant testers is the result of variables listed in the Request for Proposal (RFP).  For example, it is unknown how many long term care workers will remain in the exempt status; how many potential home care aide applicants currently working in long term care who have completed training wish to take the test; the total number of long term care workers that work in any of the settings identified in I 1029 initiative; and the amount o turnover in this population of workers.  The department estimates and annual turnover rate of at least 25%.  

The Home Care Aide is a new credential.  Initiative 1029 and the draft 246-980 Home Care Aide rule specify what long term care workers are exempt from Home Care Aide certification requirements. 

33. Does the state have a list of individuals in the target audience?

RESPONSE: No, those long term care workers identified in I 1029 which include: individual providers of home care services, direct care employees of home care agencies,  providers of home care services to persons with developmental disabilities, all direct care workers in state licensed boarding homes, adult family homes, all direct care workers in facilities licensed by the state to provide personal care services,  respite care providers reimbursed by the state or employed by a private agency or facility licensed by the state to provide personal care services,  any direct care worker providing home or community based services to the elderly or persons with functional disabilities or developmental disabilities and community residential service providers.  The department has a partial list of agencies providing direct care services, but no comprehensive list of individuals.  The training partnership has a list of individual providers.

34. Could you provide expected test volume by zip code?

RESPONSE: No, the Department of Health does not have that data.

35. Could you provide a list of major home health care providers in the state?

RESPONSE: The Department of Health licenses home care, home health and hospice providers as In Home Services licensees in Washington State.   Once a vendor has been chosen, a listing of those licensees could be provided.

36. Is every applicant required to take both tests? Or is it possible to be partially exempt?

RESPONSE: Yes, they must take both parts of the test.  I 1029 require the department of health to develop a home care aide certification examination that includes a skills demonstration and a written or oral knowledge test.  Partial exemption from taking both tests is not considered.

37. Will the state consider a multi-vendor award if a bidder exhibits particular expertise in one area of the bid?

RESPONSE: No.  The contractor is expected do all of it or none of it. If the contractor has expertise in one area, we encourage them to partner with other entities.   The contractor would still be responsible for performance of the whole contract if the partnership dissolves.  

38. Are the training programs accredited?  Can you provide a list of the training programs?  If not, can you estimate the number of training programs? 

RESPONSE: The training programs are not accredited, but rather the training program and trainers are approved by Washington State Department of Social and Health Services as specified by I 1029.  The trainers and training programs have not yet been approved by the Department of Social and Health Services yet.  The Department of Social and Health Services will be providing a list when finalized. 

39. How long will the certification be valid?
RESPONSE: The Department of Health, through rule, specifies, that once a credential is given, that as long as the applicant meets annual licensing and continuing education requirements and no action is taken against the credential, the credential is valid.  The credential is annually renewed on the credential holder’s birthday.

40. Does the state have an approved group of subject matter experts, or an approval process in place?

RESPONSE: No, the Department of Health is in the process of determining a strategy to meet the intent of I 1029 to develop a home care aide certification examination with consumer and worker representatives.  However, DOH project staff and management will be the final approvers for contract deliverables.

41. If an approved list of subject matter experts does not exist, will the state identify and recruit subject matter experts or will the vendor be responsible for this task?

RESPONSE: The vendor will be responsible to work and collaborate with the department to address the responsibility to consult with consumer and worker representatives during the examination development process.  This requires participation in activities such as workshops and review of solicited comments within a framework to be developed by the department.

42. Will the state reimburse subject matter experts for travel expenses (if applicable) or will this be the responsibility of the vendor?

RESPONSE: The vendor will not be expected to take responsibility for travel costs for consumer or worker representatives solicited by the Department to meet I 1029 statutory requirements.

43. Do you anticipate that the SMEs will need to be paid for their time working on examination development activities?
RESPONSE: The department does not anticipate reimbursing consumer or worker representatives providing consultation to the department on development of the certification exam.  

44. What are the vendor responsibilities between the period of June 30, 2010 and October 1, 2010?

RESPONSE: The primary milestones the vendor must meet are 1) completion of aspects of exam development prior to June 30, 2010 and 2) readiness to begin administering exams on October 1, 2010.  We would recommend that, between those times, the vendor be ensuring that all preparations are being made to administer the exam without incident on October 1.

45. What languages are mandatory? 
RESPONSE: English.  
46. What ones would be ideal? 
RESPONSE: Spanish, Russian, Korean and Cambodian. 
47. Do you have an anticipated implementation schedule for the other languages?

RESPONSE: No, the department is only interested in a separate cost estimate for translation of the test.

48. Which statues in addition to I 1029 would be pertinent? 
RESPONSE: All the statues referenced in I 1029.

49. Other than for the food safety portion of the examination, does the department have any viable existing content for the written examination? 
RESPONSE: The department has access to a bank of test items that are field tested reflecting the competencies and skills that are congruent with the I 1029 language and existing curriculum.  This test bank of questions has been used for the past seven years and will be made available to the successful bidder.

50. Will the state provide a list of experts for the job analysis activities?

RESPONSE: No. A list of representatives from each of the types of long term workers would have to be developed.

51. Is their an existing list of necessary medical equipment that will be required for the skills demonstration examination?

RESPONSE: No, the necessary skills testing equipment will be dependent on what skills are included in the exam.  However, there will only be a single skills demonstration exam for all candidates, so any equipment used would have to be applicable to all types of home care aide practice settings.

52. The RFP seems geared towards paper based examinations with the possibility of a technology driven exam.  Is the state open to a computer based solution with paper based examination available as a standby option?

RESPONSE: Yes.  We encourage bidders to propose methods by which the exam could be provided in electronic format.

53. Given the short time frame, will template brochure(s) be accepted?

RESPONSE: Yes.
54. Will agencies/agents that are grandfathered into the credential be allowed, in light of their standing, to serve as testing sites and/or evaluators?  Will the state provide a list of those individuals? 

RESPONSE: There are long term care workers who will be exempted from obtaining the credential according to the I 1029 and WAC 246- 980 language.  The Department of Social and Health Services is identified as the agency responsible for approving curriculum and trainers-they will provide the list of approved training programs and trainers.

55. Does the state expect the written and skills examinations to be available at the same sites? 

RESPONSE: The department does not specify administration parameters.  However, bids will be evaluated on the bidder’s ability to provide a readily accessible network of testing sites for applicants, for both the written and skills exams, on a timely basis.  We encourage but do not require that they be held in the same location.

56. Can the state more specifically define “continuous testing” in terms of days of the week and hours?

RESPONSE: The department does not specify.   The contractor’s responsibility is to propose methods to meet home care applicant needs.  More preferable bids will offer a broader network of testing sites and a greater frequency of test dates.
57. Can the state provide a list of necessary information for the application?

RESPONSE: The necessary application information is contained within the RFP.

58. Can the candidate brochure be offered electronically only (online for download or emailed) or does the vendor need to provide an option for the candidate to have a hard copy mailed to them?

RESPONSE: The department does not specific administrative options for test administration processes.  The department believes it is preferable for bidders to be able to easily reach the broadest possible spectrum of candidates, some of whom may not have convenient computer access; however, we encourage bidders to consider the use of technology where it is reasonable to do so.

59. If hard copy brochures need to be available for candidates, how many brochures would need to be printed? 

RESPONSE: The department is using the following official estimates. 

2011
-8,500

2012
-17,500

2013
-18,700

2014
-19,800

2015
-19,800

60. Please interpret ADA accommodations as they pertain to this profession.  Given that physical activity is required as part of the job, please define the disabilities that would prohibit a person from sitting for the exam and practicing in the profession?

RESPONSE: The department is not able to provide bidders with an interpretation of ADA accommodations as they pertain to this profession.  The department is not able to define the disabilities that would prohibit a person from sitting for the exam and practicing in the profession.  Bidders may wish to consult with their own legal resources as to ADA requirements.

61. Will it be necessary to administer the exam at military facilities?  If not, what accommodations must be made for military personnel?

RESPONSE: The department does not have a requirement to administer the exam at military facilities.  Federal law allows military personnel to hold one license and use it on any military base in any state. State law allows for military status for military personnel sent overseas, meaning that they do not have to renew their license during the time that are out of country.

62. Will it be necessary to have all clinical evaluators be RNs?  Might it be possible to have an RN supervise a test site with a number of trained non-RN evaluators?

RESPONSE: No, I Initiative 1029 and draft 246-980 Home Care Aide rule is silent on the qualifications of the evaluators.  However, bids should reflect the ability of the bidders’ staffs to appropriately administer the certification exam.

63. How often do you require that the skills examination be offered? 

RESPONSE: The department does not specify the frequency of the offering of the skills examination.  More preferable bids will offer a broader network of testing sites and a greater frequency of test dates. 

64. Do you have a plan identified for Recertification requirements or processes?

RESPONSE: WAC 246-980 draft specifies certification requirements initially and ongoing. 

65. What are the DOH Customer Services Office specifications for website layout and search options?

RESPONSE: The Health Systems Quality Assurance Division Office of Customer Service will provide specification for the website layout and search options during the contract negotiation process.

66. In Task 14 #1, it discusses retention of papers and records related to the grading of the skills examination.  Do the papers and records need to be maintained in hard copy format for the retention period or would electronic (scanned) records be sufficient?

RESPONSE: The retention of papers and records related to the grading of the skills examination must conform to RCW 42.56 Public Records Act.  Scanned records may not be sufficient.
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