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Chapter 

Number 

Title Revision 

Date 

Page(s) 

Replaced 

Comments 

1 Positive Client Relations – Quality 
Service Delivery 

2/1999 All  

2 Program Compliance 9/2008 All On website 

3 Application and Processing Standards 7/2010 All On website 

4 Clinic and Client Scheduling 2/1999 All  

5 Priority System and Waiting Lists 8/2010 All On website 

6 Income  7/2010 All On website 

7 Rights and Responsibilities 11/2011 All On website 

8 Vacant    

9 Anthropometrics 1/2007 All On website 

10 Hematology 2/2002 All  

11 Assessment 2/2012 All On website 

12 Referral and Coordination of Services 7/2008 All On website 

13 Basic Contact 8/2006 All  

14 Nutrition Risk Criteria 2/2012 All On website 

15 Breastfeeding 10/2009 All On website 

16 Nutrition Education 2/1999 All  

17 WIC Eligibility 8/2010 All On website 



 

Chapter 

Number 

Title Revision 

Date 

Page(s) 

Replaced 

Comments 

18 Certification Issues 3/2009 All On website 

 Breastfeeding One Year Certification 
policy 

11/2011  On website 

 Child One Year Certification policy 11/2011  On website 

19 Special Clients 8/2010 All On website 

20 Notification, Fair Hearings and Civil 
Rights 

4/2011 All On website 

21 Transfers/Verification of Certification 9/2008 All On website 

22 WIC Checks 10/2009 All On website 

 Replacing Stolen and Destroyed Checks 
policy 

3/2012  On website 

23 WIC Foods 8/2010 All On website 

24 WIC Prescriptions 4/2011 All On website 

25 Legal Considerations and Confidentiality 2/1999 All  
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