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Activities from July 1, 2008 to September 30, 2008  

Most of our time this past quarter has been spent responding to the requests for septic records as a 
result of our mass mailing in May. Work on this project has taken much more time than anticipated, 
however, this activity is serving multiple needs. We are providing records to most of homeowners who 
requested records. Edits to our O&M database enhance the usefulness of the data for water quality 
studies. Homeowners who are developing or remodeling residences will avoid the expense of 
recreating septic records. County staff will be able to respond more accurately to subsequent records 
requests. This project is almost complete.  In the next three quarters, our time will be focused on the 
remaining deliverables.  

Task 1:  
Enhance Operation & Maintenance database management software (Carmody) to improve the functionality of 
searching and reporting features in the system, develop documentation and improve Operation and 
Maintenance Program activities and procedures. 

Operation & Maintenance Program Standard Operating Procedures  
The revised draft of the O&M Standard Operating Procedures manual is pending. We are currently 
evaluating the format we used and will likely simplify the detail to a more general discussion of 
processes and rationale with appendices showing the detail. This strategy will allow for easier 
updating in the future and will require less updating to accommodate changes in the user interface 
and options in the Carmody and Tidemark software. The current format cannot be easily updated.  

Community Drainfields 
Our file search for the requested septic records for the mass-mailing project has helped us identify 
community drainfields.  To date we have identified 59 community systems and updated our O&M 
database.  At the time we complete the records search, we will contact members of the community 
system to identify a contact person for distributing educational materials to members and managing 
the maintenance of the system.   

General Operation and Maintenance Data Maintenance 
Septic records research conducted to respond to record requests from our mass mailing, continues 
to provide the opportunity to update our O&M data with correct septic installation dates and 
system types.  To date, over 1,000 parcel files have been reviewed with appropriate changes made 
to the O&M database.  

Parcel numbers were not required on septic permit applications prior to 1992. Many septic records 
for these systems have not been assigned parcel numbers and placed in parcel files. They are kept 
in a “miscellaneous file” and not readily available when requested by the public or required by 
county staff projects. We have located septic documents in parcel files that have been misfiled or in 
the wrong file do to subsequent land divisions and boundary line adjustments.  The research effort 
was appropriate as these systems are still being used.  

Duplicate parcels in the Carmody Database continue to be monitored and corrected.   

GIS Delivery of O&M Information 
When we complete the records review and database updating as we finish up our response to our 
mass mailing, we will provide a septic data layer for the County’s GIS system.  Linked to parcels 
will be type of system, site address, year installed, watershed, study area (grant target populations), 
and last service date.  Estimated implementation date for this GIS layer during the first quarter of 
2009.  



Task 2:  
Raise public awareness and understanding about onsite septic operation and maintenance and the positive 
effect ongoing maintenance has on the environment including health, water quality, local economy, and septic 
system longevity and viability. 

Educational Media Campaign 
We have received 1,025 returned postcards requesting septic information including septic records.  
An additional 52 requests were sent via phone calls and e-mail. Of the 1,025 post card requests we 
have sent out 836 responses to date. We have responded to all phone and e-mail requests. Attached 
are examples of information sent to homeowners. 

Most requests were for older systems. Records have been found for 95% of the requests.  We are 
keeping those postcards for which no records were found and will send records that may be located 
in the future.  Currently, a parcel file scanning project is underway which may provide the 
opportunity to locate missing records. 

Maintenance Reminder Mailings 
Approximately 6,800 reminders for septic maintenance for conventional (gravity and pressure) 
systems were sent to homeowners in June and July. These reminders resulted in a return of 1094 
completed homeowner inspection forms. Not all pumper and operation & maintenance specialist 
reports have been entered into the database for August through September.  Data for the number of 
pumps and O&M inspections by service providers is not available at this time.  

O&M Workshop 
In cooperation with WSU Extension, Mason County Pubic Health presented at a public O&M 
workshop on September 17, 2008.  Septic System User Manuals were distributed. A form for 
attendees to request their septic records was provided and records were sent. Mason County Staff 
will participate in another O&M Workshop scheduled for November 15, 2008. 

O&M Activity with Local Realtors and Title Companies 
Requiring a maintenance report will be included in the revisions currently being drafted for the 
Mason County Onsite Regulations. The Onsite Advisory Committee reviewed this proposal and 
recommends this addition to the regulations. Currently a septic maintenance report may be a 
requirement by a lender.  Realtor’s report that most home sales include obtaining a maintenance 
report.  

Educational Curriculum 
The development of curriculum for the 4th grade level will be addressed in the next two quarters. 
We have a strategy for identifying school contacts and coordinating our development and delivery 
of a classroom activity related to septic operation and maintenance.   

Web Page Development 
No further work has been done to enhance our web page this quarter. As mentioned in the last 
report, Mason County Public Health is in the process of developing a strategic plan.  This project 
may lead to a redesign of the presentation of all department information on the Internet. 
Meanwhile, updating our O&M educational materials available on the Mason County Web Page 
will be implemented by the end of the year. 

Task 3:  
Audit of Onsite Professionals certified in Mason County and administration on of grant activities. 
A strategy for auditing Mason County Certified Onsite Professionals is in the planning stage at this 
time.  



 



 



  
Task 4- WSU Water Quality Education Activities (reported by Emily Sanford) 
 

 
 

During the third quarter of 2008 WSU Extension Mason County participated in a variety of tasks related to 
task 4 “Water Quality Education.” 
 
WSU Extension Mason County participated in all monthly Shellfish Closure Response Advisory 
Committee Meetings scheduled July-September. 
 
In addition to the Shellfish Closure Response Meetings WSU Mason Co Extension facilitated and provided 
minutes for 3 Education Sub-committee meetings (7/15, 8/18 and 9/16). These meetings focused in on 
Open House planning for 10/8/08, updates and coordinating on outreach opportunities and educational 
workshops and the development of new publications surrounding the Oakland Bay Clean Water District 
Initiative. 
 
The meeting on 9/16/08 discussed and two subsequent meetings (9/22 and 9/23) were held to review the 
'requests for proposals' that the Squaxin Island Tribe received from consultants interested in working on a 
social marketing project with residents of the Clean Water District. A consultant has been selected and 
negotiations are on going though the project work has not yet begun.  
 
Outreach events include: 2 'Seed Sales”- a booth at the Taylor Seed Sale event which caters to shoreline 
landowners who are interested in growing shellfish on their waterfront properties (7/19 and 8/30); a 3 day 
educational booth at the Mason County Fair (7/25-27), and a booth at the Pioneer School District Open 
House on 9/3. 
 
One On-Site Septic System workshop was held on 9/17 at the Shelton Library in cooperation with Mason 
Co. Public Health On-sites program and another is planned for the same location on 11/5/08. A water 
quality focused field day with 4-H campers took place on 8/13/08. In addition, WSU Mason Co. Extension 
participated in a Natural Resources Teacher Workshop on 7/23 which focused on regional water quality, 
shellfish, and featured a tour of the Taylor Shellfish FLUPSE on Oakland Bay. 
 
Attendance at other regionally significant meetings to Oakland Bay included the Puget Sound Partnership 
South Sound Action Agenda workshop held on 7/16 in Grapeview and the South Sound Core Group 
meeting which immediately followed. Both of these meetings are structured around informing the Puget 
Sound Partnership's Action Agenda of regionally significant projects and plans underway, identifying gaps 
and future programming. WSU Extension Mason Co also attended the Ecosystem Coordination Board 
Meeting in September at the Shelton Yacht Club. 
 
There was media coverage related to the educational workshops held as well a great deal of planning and 
media coverage is happening currently at the end of this quarter in preparation for a major community 
meeting planned for 10/8/08 at Pioneer School. The mailer on the next page was developed as part of this 
effort.  All households in the Oakland Bay Clean Water District that have a local address on file at the 
county assessor’s office received a mailer about the event. 
 
 
 
 
 
 
 
 
 
 
 



Oakland Bay Community Meeting  

 
 
 

 
 

 
 
 
 
 

Please join us... 

October 8th, 2008 



 
 
 
 
 A Low Impact Development course is planned for 10/27/08 at the Shelton Civic Center. 
 
The Oakland Bay Clean Water District website has been launched and is in active use featuring current 
events, frequently asked questions, resources, links and more. The website can be found at: 
http://www.co.mason.wa.us/oakland_bay/. WSU Mason Co. Extension provided content and coordination 
for this launch and continues to work actively with Mason Co to maintain the site. 
 
 


