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1. INTRODUCTION

The purpose of this document is to provide guidelines for creating an ANSI ASC X12 837 Version 4010 file format as it is implemented for the Comprehensive Hospital Abstract Reporting System (CHARS). The CHARS implementation of this format is based on the 837 Health Care Claim: Institutional implementation guide (004010X096 & 004010X096A1). References to the 837 Implementation guide in this document should be directed to the X096A1 guide.

This document is to be used as an addendum document to the ANSI ASC X12 implementation guides and assumes the reader is familiar with the 837 Claim Standard. The data reported conforms to the NUBC UB-04 specification except where state-specific values are noted. This document assumes the reader is familiar with the UB-04 specification.

2. PURPOSE OF THIS DOCUMENT

The purpose of this document is to provide technical guidance to the programmer/analyst who needs to implement the X12-837 transaction set as it applies to the CHARS system.

It is not the intent of this document to educate the user on X12-837 transactions. This document must be used in conjunction with published ANSI ASC X12 implementation guides and the CHARS Operations Manual.

The goals for this document are:

-- to be easy to read and follow

-- to provide the user with technical context for information on the X12-837

-- to enable the user (when used in conjunction with ANSI ASC X12 implementation guides, the UB-04 specifications and the CHARS Operations Manual) to create an X12-837 file that conforms to CHARS requirements

-- to enable the user (when used in conjunction with ANSI ASC X12 implementation guides, the UB-04 specifications and the CHARS Operations Manual) to create an X12-837 file that is free from data errors.

3. HOW TO USE THIS DOCUMENT

This document is to be used in conjunction with published ANSI ASC X12 implementation guides (X096 & X096A1), the UB-04 specification and the CHARS Operations Manual.

It is expected that the reader familiarize themselves with the ANSI ASC X12 837 standard and relevant implementation guides, the UB-04 specification and the CHARS Operations Manual before attempting to use this addendum. The ANSI ASC X12 837 Institutional implementation guides can be downloaded from the Washington Publishing Company Web site at http://www.wpc-edi.com. The UB-04 Specifications Manual can be downloaded from the National Uniform Billing Committee web site at http://www.nubc.org. The CHARS Operations Manual can be downloaded from the WA Department of Health web site at http://www.doh.wa.gov/EHSPHL/hospdata/CHARS_UB04/default.htm. 

It is the goal of CHARS for the providers to capitalize on the use of the X12-837 in other electronic transactions. Specifically, if the X12-837 is implemented from the host system, there is an opportunity for the provider to use the same file type for Electronic Data Interchange (EDI) billing and CHARS reporting.

4. Processing Notes 

Although this guide references discharge data as "discharges" or "claims", it must be noted that an X12-837 created with only CHARS required segments will not be complete enough for payer submissions. Conversely, an X12-837 created with only the payer required segments will not be complete enough for CHARS submissions. The additional data needed for CHARS is noted in this document.

Any data included in 837 submissions required by payer systems, but not necessary for CHARS will be ignored by the CHARS processing system. Except where noted in this guide, additional data submitted to CHARS will NOT cause a rejection. The reader is encouraged to submit complete values in the all elements (e.g., complete name). CHARS will extract only those characters/values required.

For questions or comments regarding this guide, contact william.mackey@doh.wa.gov. 
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