Washington State Department of

/@Health

Overall Discipline Performance

Average time from intake
of complaint to case

resolution
Commissions 10 days 2,839
Boards 14 days Screened
Secretary 10 days Out/Closed

2,840 Closed
After
Investigation

Commissions 252 days
Boards 232 days
Secretary 164 days

4,100
Investigated

Cases forward from FY 07 = 3,359

7,006 Complaints Received
10,335 Total

\

Average time from intake
of complaint to case
resolution
\/

1199 Commissions 466 days
LegaI’Actions Boards 438 days
Secretary 261 days

835
Formal Resolution

364
Informal Resolution

\/

* 387 Settlements
373 Defaults (No shows)
« 76 Decisions after hearing

Cases forward to FY 09 = 3,443

Note: The above chart shows the flow and disposition of complaints. The chart indicates the
average length of time from complaint intake to the disposition of the complaint in each

step.



