WIC NUTRITION PROGRAM

CIMS & TECHNICAL SUPPORT

Call CIMS Support when you need help with: Call the OASIS Help Desk when you need help with:
o (IMS-including client services & WIC reports « Network logon issues

o Client look up « Printers

« Due date changes « Power outages

o Eligibility date corrections o Site moves

o Transferinissues o WIC Computer equipment

NEW NUMBER: 1-800-841-1410, press 7 Eastern WA : 1-800-942-2484

Email: CIMS.support@doh.wa.gov Western WA: 1-888-457-2467

Hours: Monday-Friday 8am-5pm Email : WIChelpdesk@doh.wa.gov

Voicemail available after hours Hours: Monday-Friday 7:30am-5pm

The Washington WIC Nutrition Program: Improving the lifelong health and nutrition of women, infants and young children.

WIC NUTRITION PROGRAM

CIMS & TECHNICAL SUPPORT

Call CIMS Support when you need help with: Call the OASI/S Help Desk when you need help with:
o (IMS-including client services & WIC reports « Network logon issues

o Client look up « Printers

« Due date changes « Power outages

o Eligibility date corrections o Site moves

o Transfer inissues o WIC Computer equipment

NEW NUMBER: 1-800-841-1410, press 7 Eastern WA : 1-800-942-2484

Email: CIMS.support@doh.wa.gov Western WA: 1-888-457-2467

Hours: Monday-Friday 8am-5pm Email : WIChelpdesk@doh.wa.gov

Voicemail available after hours Hours: Monday-Friday 7:30am-5pm

The Washington WIC Nutrition Program: Improving the lifelong health and nutrition of women, infants and young children.






