
Large On-site Sewage System (LOSS)
New Project Review & Approval Process Flowchart
LOSS Project Owner submits Project Application, 

Pre-design Report, with soil characterization,
and fee to DOH.

No 

Yes

Owner schedules site inspection, pays fee.

Does DOH
concur that the project

appears to be conceptually
feasible?

Address DOH comments
and re-submit (or end).

Site Review

Adjust loading rate, treatment level
or find another site (or end).

NOTE:  May need another site inspection.
No 

Yes 

Does
DOH agree that the

site, soil, and loading rate
are suitable?

Environmental Review Owner submits a Site Risk Survey (SRS) or Hydrogeological Report (HGR).

Does SRS or HGR contain

No 

Owner submits Engineering Report and Plans & Specifications.

Does DOH approve the documents?
Address comments and 

re-submit (or end)

Engineering

Does SRS or HGR contain 
sufficient information to 
determine health  and 

environmental impacts and 
feasibility?

Address comments and 
re-submit (or end).

No

Yes 

When Owner submits application and fees, DOH prepares and sends DRAFT operating permit to Owner.

Yes 

Does DOH approve the documents? re-submit (or end).

Operating Permit 
and Approval to 

DOH sends to Owner:
• Approval letter for Engineering Report, Plans & Specifications,
• Application form for operating permit, and          
• Invoice for review time, operating permit & final inspection fees.  

Public Notice requirements apply to systems over 14,500 gpd; steps not shown here.

Owner reviews DRAFT and comments to DOH within 30 days.
DOH may revise DRAFT based on Owner comments.

DOH issues operating permit and approval to construct.

Construct

Construction Owner constructs LOSS.
Owner requests final inspection and pays fees.

No

No Does DOH
approve O&M Manual?

Revise documents
and re-submit.

Does DOH approve
the system as constructed?

Owner submits stamped construction report, final O&M manual, and record drawings.

Make changes, corrections,
or additions, as required.

Yes 

Final Approval
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Yes 

Owner submits renewal application, fee and required information annually.

DOH issues approval to put LOSS into 
service when all review fees paid.

Operating Permit Renewal



Large On-site Sewage System (LOSS)
Program Offices and Contact Information

Eastside LOSS Office  Serving

LOSS Program 
Washington Department of Health 
16201 E Indiana Ave, Suite 1500 
Spokane Valley, WA  99216 

Adams, Asotin, Benton, Chelan, Columbia, 
Douglas, Franklin, Ferry, Garfield, Grant, Kittitas, 
Klickitat, Lincoln, Okanogan, Pend Oreille, 
Spokane, Stevens, Walla Walla, Whitman, and 
Yakima Counties 

Physical Address: 
16201 E Indiana Ave, Suite 1500 
Spokane Valley, WA  99216 
 
Phone: (509) 329‐2100 
Fax: (509)‐329‐2142 
E il t t t@d h

Yakima Counties

Email: wastewatermgmt@doh.wa.gov
 

Westside LOSS Office  Serving

LOSS Program 
Washington Department of Health 
PO Box 47824 
Olympia, WA  98504‐7824 

Clallam, Clark, Cowlitz, Grays Harbor, Island, 
Jefferson, King, Kitsap, Lewis, Mason, Pierce, 
Pacific, San Juan, Skagit, Skamania, Snohomish, 
Thurston, Wahkiakum, and Whatcom Countiesy p ,

 
Physical Address: 
243 Israel Road 
Tumwater, WA 
 
Phone: (360) 236‐3330 
Fax: (360) 236 2257

, ,

Fax: (360) 236‐2257 
Email: wastewatermgmt@doh.wa.gov 
 

ACCOUNTS RECEIVABLE  Serving

Accounts Receivable – LOSS 
Washington Department of Health 
PO Box 1099 

All LOSS across Washington State 

Olympia, WA  98507‐1099 
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