Appendix C: OBSERVATIONAL PROTOCOL for Grocery Stores and Markets


Observer(s):
     




Store Name and Address*:
     






     







     











*Please note this location on the section map using a GREEN dot
Start time:
      :      
End time:
      :      
I. Initial Observations

1. Name and title of employee spoken to:       





2. What kind of bicycle facilities are available and how many?  

	
	Number

	 FORMCHECKBOX 
 Bike lockers
	     

	 FORMCHECKBOX 
 U rails 
	     

	 FORMCHECKBOX 
 Bike racks or stands 
	     

	 FORMCHECKBOX 
 None
	


3. 
How many car parking facilities are available (approx)? 
 FORMCHECKBOX 
 0

 FORMCHECKBOX 
 1-25

 FORMCHECKBOX 
 26-50

 FORMCHECKBOX 
 51-75

 FORMCHECKBOX 
 76-100

 FORMCHECKBOX 
 (101
4. What is the square footage of the store?       
ft2
5. Percent of total window area covered by all ads:      %

 FORMCHECKBOX 
 No windows present ( go to question II.a.1.
6. Approximately what percentages of all window advertisements are for healthful foods?      %
II. Product Observations

a. Produce

1. Does the store offer fresh fruits and vegetables?

 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No fresh fruits and vegetables offered ( go to question II.a.6.
2. Where is the vegetable and fruit section located?

 FORMCHECKBOX 
 Front of store

 FORMCHECKBOX 
 Back of store

3. Please note the types of fruit available, their quality, and their price in the table below.


	Fruit
	Available?
	Quality
	Price

	Apples, most expensive 

(specify      ) 


	 FORMCHECKBOX 
 Yes  ( 

 FORMCHECKBOX 
  No 
	 FORMCHECKBOX 
1       FORMCHECKBOX 
2      FORMCHECKBOX 
3
	         FORMCHECKBOX 
 each

         FORMCHECKBOX 
 per pound

	Apples, least expensive 

(specify      )


	 FORMCHECKBOX 
 Yes  ( 

 FORMCHECKBOX 
  No
	 FORMCHECKBOX 
1       FORMCHECKBOX 
2      FORMCHECKBOX 
3
	         FORMCHECKBOX 
 each

         FORMCHECKBOX 
 per pound

	Oranges, most expensive

(specify      )


	 FORMCHECKBOX 
 Yes  ( 

 FORMCHECKBOX 
  No
	 FORMCHECKBOX 
1       FORMCHECKBOX 
2      FORMCHECKBOX 
3
	         FORMCHECKBOX 
 each

         FORMCHECKBOX 
 per pound

	Oranges, least expensive 

(specify      )


	 FORMCHECKBOX 
 Yes  ( 

 FORMCHECKBOX 
  No
	 FORMCHECKBOX 
1       FORMCHECKBOX 
2      FORMCHECKBOX 
3
	         FORMCHECKBOX 
 each

         FORMCHECKBOX 
 per pound

	Pears, most expensive 

(specify      )


	 FORMCHECKBOX 
 Yes  ( 

 FORMCHECKBOX 
  No
	 FORMCHECKBOX 
1       FORMCHECKBOX 
2      FORMCHECKBOX 
3
	         FORMCHECKBOX 
 each

         FORMCHECKBOX 
 per pound

	Pears, least expensive 

(specify      )


	 FORMCHECKBOX 
 Yes  ( 

 FORMCHECKBOX 
  No
	 FORMCHECKBOX 
1       FORMCHECKBOX 
2      FORMCHECKBOX 
3
	         FORMCHECKBOX 
 each

         FORMCHECKBOX 
 per pound

	Grapefruit
	 FORMCHECKBOX 
 Yes  ( 

 FORMCHECKBOX 
  No
	 FORMCHECKBOX 
1       FORMCHECKBOX 
2      FORMCHECKBOX 
3
	         FORMCHECKBOX 
 each

         FORMCHECKBOX 
 per pound 

	Bananas
	 FORMCHECKBOX 
 Yes  ( 

 FORMCHECKBOX 
  No
	 FORMCHECKBOX 
1       FORMCHECKBOX 
2      FORMCHECKBOX 
3
	         FORMCHECKBOX 
 each

         FORMCHECKBOX 
 per pound



	Strawberries
	 FORMCHECKBOX 
 Yes  ( 

 FORMCHECKBOX 
  No
	 FORMCHECKBOX 
1       FORMCHECKBOX 
2      FORMCHECKBOX 
3
	         FORMCHECKBOX 
 each

         FORMCHECKBOX 
 per pound



	Cantaloupe
	 FORMCHECKBOX 
 Yes  ( 

 FORMCHECKBOX 
  No
	 FORMCHECKBOX 
1       FORMCHECKBOX 
2      FORMCHECKBOX 
3
	         FORMCHECKBOX 
 each

         FORMCHECKBOX 
 per pound



	Other Melon 

(specify      )
	 FORMCHECKBOX 
 Yes  ( 

 FORMCHECKBOX 
  No
	 FORMCHECKBOX 
1       FORMCHECKBOX 
2      FORMCHECKBOX 
3
	         FORMCHECKBOX 
 each

         FORMCHECKBOX 
 per pound



	Peaches
	 FORMCHECKBOX 
 Yes  ( 

 FORMCHECKBOX 
  No
	 FORMCHECKBOX 
1       FORMCHECKBOX 
2      FORMCHECKBOX 
3
	         FORMCHECKBOX 
 each

         FORMCHECKBOX 
 per pound

	Kiwi
	 FORMCHECKBOX 
 Yes  ( 

 FORMCHECKBOX 
  No
	 FORMCHECKBOX 
1       FORMCHECKBOX 
2      FORMCHECKBOX 
3
	         FORMCHECKBOX 
 each

         FORMCHECKBOX 
 per pound



	Grapes
	 FORMCHECKBOX 
 Yes  ( 

 FORMCHECKBOX 
  No
	 FORMCHECKBOX 
1       FORMCHECKBOX 
2      FORMCHECKBOX 
3
	         FORMCHECKBOX 
 each

         FORMCHECKBOX 
 per pound



	Avocado
	 FORMCHECKBOX 
 Yes  ( 

 FORMCHECKBOX 
  No
	 FORMCHECKBOX 
1       FORMCHECKBOX 
2      FORMCHECKBOX 
3
	         FORMCHECKBOX 
 each

         FORMCHECKBOX 
 per pound




 
	Vegetables
	Available?
	Quality
	Price

	Head lettuce, most expensive 

(specify      )


	 FORMCHECKBOX 
 Yes  ( 

 FORMCHECKBOX 
  No 
	 FORMCHECKBOX 
1       FORMCHECKBOX 
2      FORMCHECKBOX 
3
	         FORMCHECKBOX 
 each

         FORMCHECKBOX 
 per pound

	Head lettuce, least expensive 

(specify      )


	 FORMCHECKBOX 
 Yes  ( 

 FORMCHECKBOX 
  No
	 FORMCHECKBOX 
1       FORMCHECKBOX 
2      FORMCHECKBOX 
3
	         FORMCHECKBOX 
 each

         FORMCHECKBOX 
 per pound

	Tomatoes, most expensive

(specify      )


	 FORMCHECKBOX 
 Yes  ( 

 FORMCHECKBOX 
  No
	 FORMCHECKBOX 
1       FORMCHECKBOX 
2      FORMCHECKBOX 
3
	         FORMCHECKBOX 
 each

         FORMCHECKBOX 
 per pound

	Tomatoes, least expensive 

(specify      )


	 FORMCHECKBOX 
 Yes  ( 

 FORMCHECKBOX 
  No
	 FORMCHECKBOX 
1       FORMCHECKBOX 
2      FORMCHECKBOX 
3
	         FORMCHECKBOX 
 each

         FORMCHECKBOX 
 per pound

	Carrots
	 FORMCHECKBOX 
 Yes  ( 

 FORMCHECKBOX 
  No
	 FORMCHECKBOX 
1       FORMCHECKBOX 
2      FORMCHECKBOX 
3
	         FORMCHECKBOX 
 each

         FORMCHECKBOX 
 per pound

	Collard Greens
	 FORMCHECKBOX 
 Yes  ( 

 FORMCHECKBOX 
  No
	 FORMCHECKBOX 
1       FORMCHECKBOX 
2      FORMCHECKBOX 
3
	         FORMCHECKBOX 
 each

         FORMCHECKBOX 
 per pound


	Mustard Greens
	 FORMCHECKBOX 
 Yes  ( 

 FORMCHECKBOX 
  No
	 FORMCHECKBOX 
1       FORMCHECKBOX 
2      FORMCHECKBOX 
3
	         FORMCHECKBOX 
 each

         FORMCHECKBOX 
 per pound

	Broccoli
	 FORMCHECKBOX 
 Yes  ( 

 FORMCHECKBOX 
  No
	 FORMCHECKBOX 
1       FORMCHECKBOX 
2      FORMCHECKBOX 
3
	         FORMCHECKBOX 
 each

         FORMCHECKBOX 
 per pound

	Cauliflower
	 FORMCHECKBOX 
 Yes  ( 

 FORMCHECKBOX 
  No
	 FORMCHECKBOX 
1       FORMCHECKBOX 
2      FORMCHECKBOX 
3
	         FORMCHECKBOX 
 each

         FORMCHECKBOX 
 per pound

	Asparagus
	 FORMCHECKBOX 
 Yes  ( 

 FORMCHECKBOX 
  No
	 FORMCHECKBOX 
1       FORMCHECKBOX 
2      FORMCHECKBOX 
3
	         FORMCHECKBOX 
 each

         FORMCHECKBOX 
 per pound

	Spinach
	 FORMCHECKBOX 
 Yes  ( 

 FORMCHECKBOX 
  No
	 FORMCHECKBOX 
1       FORMCHECKBOX 
2      FORMCHECKBOX 
3
	         FORMCHECKBOX 
 each

         FORMCHECKBOX 
 per pound

	Cabbage
	 FORMCHECKBOX 
 Yes  ( 

 FORMCHECKBOX 
  No
	 FORMCHECKBOX 
1       FORMCHECKBOX 
2      FORMCHECKBOX 
3
	         FORMCHECKBOX 
 each

         FORMCHECKBOX 
 per pound

	Green beans
	 FORMCHECKBOX 
 Yes  ( 

 FORMCHECKBOX 
  No
	 FORMCHECKBOX 
1       FORMCHECKBOX 
2      FORMCHECKBOX 
3
	         FORMCHECKBOX 
 each

         FORMCHECKBOX 
 per pound

	Onions (yellow or white)
	 FORMCHECKBOX 
 Yes  ( 

 FORMCHECKBOX 
  No
	 FORMCHECKBOX 
1       FORMCHECKBOX 
2      FORMCHECKBOX 
3
	         FORMCHECKBOX 
 each

         FORMCHECKBOX 
 per pound

	Zucchini squash
	 FORMCHECKBOX 
 Yes  ( 

 FORMCHECKBOX 
  No
	 FORMCHECKBOX 
1       FORMCHECKBOX 
2      FORMCHECKBOX 
3
	         FORMCHECKBOX 
 each

         FORMCHECKBOX 
 per pound

	Sweet Potatoes
	 FORMCHECKBOX 
 Yes  ( 

 FORMCHECKBOX 
  No
	 FORMCHECKBOX 
1       FORMCHECKBOX 
2      FORMCHECKBOX 
3
	         FORMCHECKBOX 
 each

         FORMCHECKBOX 
 per pound

	Potatoes, Russet
	 FORMCHECKBOX 
 Yes  ( 

 FORMCHECKBOX 
  No
	 FORMCHECKBOX 
1       FORMCHECKBOX 
2      FORMCHECKBOX 
3
	         FORMCHECKBOX 
 each

         FORMCHECKBOX 
 per pound


4. Are there health promotion items around the fruit and vegetable display?

 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No ( go to question II.a.6.

5. What kinds of health promotion items are there?

 FORMCHECKBOX 
 5-A-Day signs 

 FORMCHECKBOX 
 Nutritional Information

 FORMCHECKBOX 
 Other, specify     







6. Does the store sell dried fruit (raisins, apricots, figs, etc)?

 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No ( go to question II.a.7.

7. Does the store sell frozen vegetables?

 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No ( go to question II.a.8.

8. Does the store sell frozen fruit?

 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No ( go to question II.a.9.

9. Does the store sell canned vegetables?

 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No ( go to question II.a.10.

10. Does the store sell canned fruit?

 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No ( go to question II.a.11. 

11. Does the store sell tofu?

 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No ( go to question II.b.1.

b. Meat

1.  
Does the store sell fresh meat?

 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No fresh meat offered ( go to question II.c.1.

2. Please note the different types of fresh meat offered by checking all boxes that apply:

 FORMCHECKBOX 
 Regular ground beef

 FORMCHECKBOX 
 Lean and extra lean ground beef

 FORMCHECKBOX 
 Ground turkey

 FORMCHECKBOX 
 Turkey sausage

 FORMCHECKBOX 
 Whole chicken 

 FORMCHECKBOX 
 Chicken breasts – with skin

 FORMCHECKBOX 
 Chicken breasts – skinless

 FORMCHECKBOX 
 Fresh fish and shellfish

c. Dairy

1.  
Does the store sell milk products?

 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No milk products offered ( go to question II.c.3.

2. Please note the different types of milk and volumes offered by checking all boxes that apply:

	Type of milk
	Half Gallon cartons
	Gallon cartons

	 FORMCHECKBOX 
 Skim / non-fat
	 FORMCHECKBOX 
  Yes    FORMCHECKBOX 
  No
	 FORMCHECKBOX 
  Yes    FORMCHECKBOX 
  No

	 FORMCHECKBOX 
 1%
	 FORMCHECKBOX 
  Yes    FORMCHECKBOX 
  No
	 FORMCHECKBOX 
  Yes    FORMCHECKBOX 
  No

	 FORMCHECKBOX 
 2%
	 FORMCHECKBOX 
  Yes    FORMCHECKBOX 
  No
	 FORMCHECKBOX 
  Yes    FORMCHECKBOX 
  No

	 FORMCHECKBOX 
 Whole
	 FORMCHECKBOX 
  Yes    FORMCHECKBOX 
  No
	 FORMCHECKBOX 
  Yes    FORMCHECKBOX 
  No

	 FORMCHECKBOX 
 Regular Flavored
	 FORMCHECKBOX 
  Yes    FORMCHECKBOX 
  No
	 FORMCHECKBOX 
  Yes    FORMCHECKBOX 
  No

	 FORMCHECKBOX 
 Low-fat/non-fat flavored
	 FORMCHECKBOX 
  Yes    FORMCHECKBOX 
  No
	 FORMCHECKBOX 
  Yes    FORMCHECKBOX 
  No

	 FORMCHECKBOX 
 Soy 
	 FORMCHECKBOX 
  Yes    FORMCHECKBOX 
  No
	 FORMCHECKBOX 
  Yes    FORMCHECKBOX 
  No

	 FORMCHECKBOX 
 Rice
	 FORMCHECKBOX 
  Yes    FORMCHECKBOX 
  No
	 FORMCHECKBOX 
  Yes    FORMCHECKBOX 
  No


3. Does the store sell other diary products?

 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No other diary products offered ( go to question II.d.1.
4. Please note the different types of yogurt offered by checking all boxes that apply:

	
	
	
	

	 FORMCHECKBOX 
 Fat-free
	 FORMCHECKBOX 
 Lowfat
	 FORMCHECKBOX 
 Regular
	 FORMCHECKBOX 
 None offered


5. Please note the different types of cheese offered by checking all boxes that apply:

	
	
	
	

	 FORMCHECKBOX 
 Fat-free
	 FORMCHECKBOX 
 Lowfat
	 FORMCHECKBOX 
 Regular
	 FORMCHECKBOX 
 None offered


6. Please note the different butter or margarine offered by checking all boxes that apply:

	
	
	
	

	 FORMCHECKBOX 
 Light
	 FORMCHECKBOX 
 Reduced
	 FORMCHECKBOX 
 Regular
	 FORMCHECKBOX 
 None offered


d. Bread and Grains

1. Does the store sell bread?

 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No bread offered ( go to question II.d.3.
2. Please note the different types of bread offered by checking all boxes that apply:

 FORMCHECKBOX 
 Whole wheat or high fiber

 FORMCHECKBOX 
 Dark breads

 FORMCHECKBOX 
 White

3. Does the store sell rice?

 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No rice offered ( go to question II.d.5.
4. Please note the different types of rice offered by checking all boxes that apply:

 FORMCHECKBOX 
 Brown 

 FORMCHECKBOX 
 White

5. Does the store sell un-refrigerated pasta?

 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No un-refrigerated pasta offered ( go to question II.d.7.
6. Please note the different types of rice offered by checking all boxes that apply:

 FORMCHECKBOX 
 Whole wheat

 FORMCHECKBOX 
 Regular or egg
e. Beans and Peas

1. Does the store sell dried or canned beans and peas?

 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No bread offered ( go to question II.f.1.
f. Beverages

1. Does the store sell non-alcoholic beverages in an un-refrigerated area of the store?

 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No non-alcoholic beverages offered ( go to question II.f.3.
2. Please note the different types of beverages offered by checking all boxes that apply:

 FORMCHECKBOX 
 Juice (100%)

 FORMCHECKBOX 
 Bottled water

3. Does the store sell non-alcoholic frozen juice (100%)?

 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No non-alcoholic frozen beverages offered ( go to question III.a.1.
III. Customer Demographics
1. Please describe the make-up of the store’s customers.  Are they mostly . . . . . 

	 FORMCHECKBOX 
 Families

 FORMCHECKBOX 
 Couples

 FORMCHECKBOX 
 Singles

 FORMCHECKBOX 
 Don’t Know
	 FORMCHECKBOX 
 Youth/teenage

 FORMCHECKBOX 
 Adult

 FORMCHECKBOX 
 Elderly/senior

 FORMCHECKBOX 
 Don’t Know
	 FORMCHECKBOX 
 White

 FORMCHECKBOX 
 Hispanic

 FORMCHECKBOX 
 African American

 FORMCHECKBOX 
 Other

 FORMCHECKBOX 
 Don’t Know
	 FORMCHECKBOX 
 Male

 FORMCHECKBOX 
 Female

 FORMCHECKBOX 
 About equal

 FORMCHECKBOX 
 Don’t Know
	 FORMCHECKBOX 
 Live in community

 FORMCHECKBOX 
 Come from outside the community

 FORMCHECKBOX 
 Both

 FORMCHECKBOX 
 Don’t Know


Notes:

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	














Quality Scale: 


‘1 = poor’


‘2 = good’


‘3 = excellent’








Quality Scale: 


‘1 = poor’


‘2 = good’


‘3 = excellent’
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