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Volume 1, Chapter 12 — Referrals
Table of Revisions

Policy/Page

Revision

Comments

Through-out chapter

We continue to make “plain talk” changes to
each chapter.

The goal is to have policies
more clear and easier to read.

“Make Referrals”
p.1-4

Policy:

Clarified the appointments when staff must
make referrals.

1. Certification appointment

2. Complete certification appointment
3. Mid-certification appointment

4. Recertification appointment

Clarified the staff options for making
referrals:

1. The Family Health Hotline
2. Alocal referral line
3. Direct referrals to specific programs

Removed requirement to refer to Maternity
Support Services.

Procedure:

Procedures support policy assessment
requirements.

Information:

e Updated information from WithinReach
to the Family Health Hotline.

e Removed list of publications.
e Updated common referral list and links.
e Moved referral resource list to Appendix.

Due to lack of funding
Maternity Support Services
may not be available.

“Document Referrals”
p.5

Policy:

1. Document any referrals made in the client
file. (Removed reference to Medicaid,
TANF, and/or Basic Food Program.)

2. Use words and abbreviations understood
by all WIC staff in the clinic.

3. Document the month and year of any
referral.

Procedure:

e Procedures support policy assessment
requirements.

e Removed list of common referral
programs or services for WIC clients.
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“Screen Immunization
Records”

p.6-8

Policy:
Clarified appointments when staff ask

caregivers to bring the immunization record to
include:

1. Certification appointment

2. Complete certification appointment
3. Mid-certification appointment

4. Recertification appointment

Staff must screen the immunization record for
all children 24 months or less. Staff must count
the number of immunizations to determine if the
child is up to date.

Procedure:

Updated with immunization types and names.
Information:

Updated website for immunization information.
Added website for immunization materials.

“Assess Referral
Outcome”

p.9

Recommendation:

Minor revisions for plain talk and current
practices.

“Knowing Community
Resources”

Removed Recommendation.

Staff refer to the Family
Health Hotline. Knowing
your community resources
isn’t a federal requirement.

“Local Agency
Coordination with
Other Health and
Social Services”

Policy:

Revised 2" paragraph: Changed from
coordinating WIC services to health care
appointments and sharing medical data with

To protect client
confidentiality changed
policy to staff share data
“when possible”.

p. 10 client consent to share WIC health data with
other health care programs.
Procedure:
Procedures support changes to policy.
Appendix Added Appendix.

Table of Common Resources for Women,
Infants and Children with contact information
and a description.




In accordance with Federal law and Department of Agriculture USDA policy, this institution is prohibited
from discriminating on the basis of race, color, national origin, sex, age, or disability.

To file a complaint of discrimination, write USDA, Director, Office of Adjudication, 1400 Independence
Avenue, SW, Washington, D.C. 20250-9410 or call toll free (866) 632-9992 (Voice). Individuals who are
hearing impaired or have speech disabilities may contact USDA through the Federal Relay Service at
(800) 877-8339; or (800) 845-6136 (Spanish). USDA is an equal opportunity provider and employer.

Washington State WIC Nutrition Program does not discriminate.

For persons with disabilities, this document is available on request in other formats.
To submit a request, please call 1-800-841-1410 (TDD/TTY 711).
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