
HOW TO CHANGE TO LACTOSE FREE MILK 

1 

In Client Services: 

1. Select the Assign Foods tab. 

2. Select Substitute to open the Substitute Food window.  

3. Check the Lactose-free Milk check box on the left. 

4. Choose the quantity of lactose free milk using the arrows. 

Note: Because lactose free milk is rarely available in quarts, substitute in even amounts so 

the client can buy lactose free milk in gallon and ½ gallon sizes. For example, 10 quarts of 

lactose free milk will equal 2 gallons (8 quarts) + ½ gallon (2 quarts). 

 

 

 

 

 

 

 

 

 

 

 

 

 

Lactose free Whole Milk 

Whole milk is available in the lactose free brands, however not all stores carry it. If the 

client needs lactose free whole milk and the store doesn’t carry it, ask the client to talk to 

the store manager about ordering it. Most stores will work with clients to have available the 

products they need.  

 

 The checks will not specify “whole” lactose free milk and so clients will need to be 

informed this is the milk they should buy if they have a prescription for whole milk 

or are a 1-2 year old child.  

  

The Substitute Food window with Lactose-free milk selected 
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This institution is an equal opportunity provider. 

Washington WIC does not discriminate. 

For persons with disabilities, this document is available on request in other formats. 

To submit a request, please call 1-800-841-1410 (TDD/TTY 1-800-833-6388). 
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View Checks with lactose free milk substituted 

Note: remaining quart 

of milk for this check is 

for regular milk.  

WIC check with lactose free milk and regular milk 


