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	Anthrax (in the mail)
Talking Points
	[insert your logo here]


What happened? 

· Where was the contaminated mail found?  [FILL IN ACCORDING TO SITUATION.]
· How much anthrax was found?  [FILL IN ACCORDING TO SITUATION.]
· How was the anthrax detected?  [FILL IN ACCORDING TO SITUATION.]
· How many people are ill as a result of the incident?  [FILL IN ACCORDING TO SITUATION.]
· Who sent the anthrax?  [FILL IN ACCORDING TO SITUATION.]
Precautions
Could the contaminated mail have contaminated other letters and packages?  [FILL IN ACCORDING TO SITUATION.]
Am I at risk of receiving anthrax in the mail?  [FILL IN ACCORDING TO SITUATION.]
What should I look for when trying to identify contaminated mail? 
According to the U.S. Postal Service (USPS), if your mail does not fit any of the following descriptions there is probably no cause for alarm:

· Is there a powdery substance on the outside?

· Do you notice an unusual odor or stain?

· Is it unexpected mail from someone unfamiliar to you?

· Is it addressed to someone who no longer lives at your address?  

· Is there no return address or a return address that doesn’t seem legitimate?

· Is it an unusual weight for its size, or is it lopsided or oddly shaped?

· Is there an unusual amount of tape?

· Is it marked “personal” or “confidential”?

· Is the return address different from the city or state in the postmark?
· Are you a potential target or have you received threats in the past?
· Visit the USPS website fro additional information about powdery substances in the mail and suspicious envelopes and packages.

What should I do if I suspect my mail may contain a dangerous substance?

· Do not try to open it. Set it down gently.

· Cover it with an item such as clothing, paper, or a trash can.

· Don’t move it.

· Wash your hands with soap and water.

· Call 9-1-1.

Symptoms

Can anthrax be passed from person to person?
No. Anthrax is not contagious. You cannot get anthrax from another person. You can get anthrax only by breathing it in or by taking it in through cuts in the skin. Those who recently contracted anthrax got it from mail that has been confirmed as containing anthrax. It is extremely unlikely that you have been exposed to anthrax unless you have handled mail containing anthrax spores.
How can I know my cold or flu is not anthrax?
Many illnesses begin with “flu-like” symptoms, such as fever and muscle aches. However, in most cases anthrax can be distinguished from the flu because the flu has additional symptoms. For a runny nose is a common symptom of the flu and the common cold, but  early anthrax symptoms do not include a runny nose, 
What should I do if I have symptoms? 
If you have symptoms, consult a health care provider. If you believe you have been intentionally exposed to anthrax, you should contact law enforcement officials immediately.
Vaccination 
Can I be vaccinated against anthrax?
An anthrax vaccine exists that can prevent infection, but it is typically not available for the public. 
Will the vaccine be made available to the general public?  [FILL IN ACCORDING TO SITUATION.]
Do I need to be vaccinated?  [FILL IN ACCORDING TO SITUATION.]
Where do I go to get vaccinated?  [FILL IN ACCORDING TO SITUATION.]
Treatment

Where do I go to get treatment?  [FILL IN ACCORDING TO SITUATION.]
Should I buy and store antibiotics? 
There is no need to buy or store antibiotics. Only people who are exposed to anthrax should take antibiotics, and health authorities must make that decision. Not all antibiotics are effective; you need to take the correct antibiotic. Your state and local health authorities will distribute the appropriate antibiotics to those who need them. Antibiotics are most effective if administered within 1 to 6 days.
Do others in my family need to be treated if they do not have symptoms?
Since anthrax is not spread from person to person, there is no need to treat people who have had contact with anthrax patients such as household members, friends, or coworkers, unless they also were exposed to the same source of infection.
Can I get screened or tested to find out whether I have been exposed to anthrax?
There is no screening test for anthrax; there is no test that a doctor can do for you that says you've been exposed to or carry it. The only way exposure can be determined is through a public health investigation. Nasal swabs and environmental tests, are not tests to determine whether an individual should be treated. These kinds of tests are used only to determine the extent of exposure in a given building or workplace.
If I have symptoms or have anthrax, do I need to stay away from others? 
No. Anthrax cannot be spread from person to person.
Pets

· Can my pets be affected?  [FILL IN ACCORDING TO SITUATION.]
· How do I know if my pets are affected? Are the symptoms the same?  [FILL IN ACCORDING TO SITUATION.]
· Should my pets be isolated with our family?  [FILL IN ACCORDING TO SITUATION.]
· Can my pets be treated or vaccinated?  [FILL IN ACCORDING TO SITUATION.]
Additional Information
Washington State Department of Health Web site: www.doh.wa.gov 

Washington State Department of Health Hotline: 1-800-556-8744
CDC Web site: www.cdc.gov 

CDC Hotline: 1-800-CDC-INFO (1-800-232-4696)
Local health department Web site:

Local health department hotline:  [FILL IN ACCORDING TO SITUATION.]
