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Coordination of Services 

How do I find a HIV Medical 

Case Manager? 

You can call us or go on-line to 

www.doh.wa.gov/HIVcare.  

Our Vision 
To end HIV by preventing new  

infections in Washington State.  

Our Mission 
The mission of HIV Client Services is 

to suppress viral load by ensuring 
access to quality services for people 

living with HIV in Washington 
State.  

Early  

Intervention 

Program 

(EIP) 

HIV Client Services  

Early Intervention Program 

PO Box 47841 

Olympia, WA 98504-7841 

Phone:  360-236-3426 

Toll Free:  877-376-9316 

Email:  Ask.Eip@doh.wa.gov 

Website:  www.doh.wa.gov/HIVcare 

Fax:  360-664-2216 

Evergreen Health Insurance Program 

PO Box 80547  

Seattle, WA 98108-0547 

Phone:  206-323-2834 

Toll Free:  800-945-4256 

Email:  ehip@ehip.org 

Website:  www.ehip.org 

Fax:  206-323-0158 
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What is an HIV Medical Case  

Manager?   

A HIV Medical 

Case Manager is 

a great resource 

to help you    

coordinate all the services you 

need. They are located in your 

community so they know about 

programs and services available 

to you and can help you apply 

for them.  

For people with disabilities, this 

document is available on request in 

other formats. To submit a request, 

please call 1-800-525-0127

(TDD/TTY call 711)

HIV Medical Case 
Management 

Providing services for people living 
with HIV in Washington State. 

Contact Information 



Prescription Medications  

EIP pays for HIV-related  

medications listed on our  

formulary to maintain your 

health.  

Medical Care  

EIP pays for HIV-related office visits and lab 

tests on our Covered Medical Services list 

to monitor your health and design a treat-

ment plan.  You must go to an EIP  

contracted provider.    

Dental Care 

EIP pays for limited dental services on our 

Covered Dental Services list.  You must go 

to an EIP contracted dental  

provider. The maximum  

coverage amount is $3,000 

per calendar year.    

Insurance Deductible  

EIP can assist with meeting your insurance 

deductible for services that are on our  

Covered Medical Services list through an 

EIP contracted provider. 

How do I apply? 

Health Insurance Premiums 

EIP covers specific procedures 

related to HIV, but it is not  

insurance. We can help you get  

comprehensive health insurance and pay 

the premiums.  

Evergreen Health Insurance Program 

(EHIP) is our contracted Insurance Benefit      

Manager. Plans we pay for include:  

 Medicare Part D and Medicare
Advantage  (MAPD) plans

 Healthcare for Workers with
Disabilities (HWD)

 Employer-sponsored insurance
 Qualified Health Plans in the

Exchange
 Individual Plans

EIP Eligibility Requirements 

You must: 
 Be HIV +
 Live in Washington State
 Have family** income at or below

400% Federal Poverty Level (FPL)
**Family Includes: Legally Married Spouse 
or Registered Domestic Partner and/or 
dependent children age 18 and younger.  

What does EIP pay for? 

How do you apply for EIP? 
 Complete an application
 Attach all required documentation
 Send it to us by fax or mail
If you need assistance, your HIV   Med-
ical Case Manager can help you.

Where can you get an 
application? 
 Case management agency
 Local health department
 Local AIDS service organization
 EIP - call our office or go online

Will you have to pay anything? 
Depending on your family income 
and insurance status, you may have to 
pay a monthly cost share for EIP          
formulary prescriptions. 

Will you have to apply for other  
programs or benefits? 
Depending on your family income, 
you may have to apply for: 
 Health Insurance
 Expanded Medicaid
 Medicare Part D




