
1. If you know your facility's submitter code/submitter ID
• Select 'Washington'
• Enter your submitter code
• Click on 'Create New Order'

2. If you do not know your facility's submitter code/submitter ID, then you can....
• Browse 'ID Number Directories'
• Search facilities by name

o This function will automatically populate the submitter code field
• Or contact the WA PHL NBS Program
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Example
Using the 'search facilities by name' method will automatically 
select the correct state and submitter code. 

Please ensure that you've selected the correct facility by double 
checking the address on the following page or the submitter code 

with your facility. 
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The submitter - person placing the order - must fill out all of the fields marked in 'red'.

The only fields that cannot be changed are 'submitter code' and 'state'. If you've realized that you 
selected the incorrect submitter code, you can click 'cancel' at the bottom of the order form.

This email address will receive a confirmation email 
once the order has been fulfilled.
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Please enter your order information - if necessary - and the quantities you require, then click 'Submit'.
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To check your order details, you can click on 'Return to Home'.
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Example
1. To view your order details

a. Select 'Washington'
b. Enter your submitter code/submitter ID
c. Then click on 'Get Order Status'
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Welcome to your 'Order Status' page
- Upon placing a recent order, you will be able to view details of your
order and the status will be 'submitted'

KWR0303
Highlight

KWR0303
Highlight



Once an order has been approved by the Newborn Screening team,
the order status will change from 'submitted' to 'pending'.
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Once your order has been fulfilled by the Newborn Screening team,
you will receive a confirmation email, your order status will change from 'pending' to 
'fulfilled', the quantity shipped will populate, the barcode range for kits, and the UPS 
tracking number will become available.
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Sample email
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