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Refilling Returnables:
Industry provided & Consumer owned 

WAC 246‐215‐03348 allows options for refilling reusable 
containers owned by consumers 
■ No restrictions for filling containers with water at vending 

o Option 1 – Establishment provides reusable, cleaned 
container 
■ No restrictions on the customer 

o Option 2 – Consumer‐owned multiuse beverageware 
refilled with drink, including TCS, if contamination‐free 

o Option 3 – Opt‐in & under an approved plan 
■ Consumer provides visibly clean container 
■ Consumers may fill using contamination free process 
♦ Non RTE bulk food, packaged, and nonTCS RTE food if gravity flow 

■ Employees may fill with any food 



 Refillable 
ReusablesScientific Rationale 

“Contamination-free process” 
Such as a method that ensures the transfer of 
food to a consumer’s reused container will not 
cause contamination (biological, physical or 
chemical) to the original food or beverage. 
Note: Term is not defined in the food code. 



Toolkit: Refilling of Consumer-owned Containers 





Option 1 Key 
Inform customers of available 
options and limitations 
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Option 2 Key 
Protect the bulk supply of 
ready‐to‐eat foods 
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Option 3 Key 
Protect potential contamination 
of food contact surfaces and 
worker hands 
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IN SUMMARY 

1. Several refilling options are already available 
without an additional plan 

1. Processing plant 
2. Water vending 
3. Beverage containers 
4. Washed by food establishment 

2. Expanded refilling options for consumer‐
owned containers is opt‐in 

3. Three new options for customer‐owned 
containers available with an approved plan 
and capacity to be ‘contamination‐free’ 

Option 1: Nonready‐to‐eat bulk/packaged 

Option 2: Gravity‐flow/chute delivery 

Option 3: Employee‐only open foods 

Refillable Reusables 
Key Points 

Want to opt in? 

 Review capacity & 
determine which option 

 Get plan approved 

 Prepare signage & 
educational materials 

 Train employees & customers 

 Monitor & improve 




