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WIChealth.org Frequently Asked Ques�ons for WIC Staff 
 

Ques�on Answer 
 

1. What do par�cipants like about 
WIChealth.org?  

• 24/7 remote access on smartphone, tablet, or laptop.   
• Variety of nutri�on topics to choose from. 
• Self-directed learning at own pace, on own �me.  
• Enhance and expand what they learn from you during WIC 

appointments. 
• Access to a recipe database using WIC foods.  
• Access to a meal planning tool. 

 
2. Which languages is WIChealth.org 

available in? 
English and Spanish. 

3. Which Nutri�on Educa�on Contacts can 
WIChealth.org be used for? 

Second nutri�on educa�on contacts for low-risk par�cipants. 
 

4. Does telling a par�cipant about 
WICHealth.org and explaining how to 
create an account count as a Nutri�on 
Educa�on contact?  

No. Telling a par�cipant about WIChealth.org doesn’t 
meet the requirements of providing nutri�on educa�on 

5. How do I document that par�cipant plans 
to take a WIChealth.org lesson for their 
second nutri�on educa�on contact? 

You can include in the individual Care Plan Note. Or can 
schedule in Care Plan Nutri�on Educa�on topics.  

 
Discuss with your staff the plan for consistent documenta�on 
and follow-up plan to ensure the educa�on contact is 
completed. 

 
6. Can par�cipants take more than one 

WIChealth.org lesson? 
Yes. They can take as many lessons as they would like. They 
can also repeat lessons. 

 
7. If a par�cipant completes more than 1 

lesson, does it count for future second 
nutri�on educa�on contacts? 

No. Second Educa�on Contacts are required to occur 
approximately quarterly and can’t be completed early or 
carried forward. 

 
8. What resources are available to help me 

tell par�cipants about WIChealth.org?  
Resources available on WA WIC Website:  

• How to Use WIChealth.org Rack Card 
• Lesson Descrip�ons. 
• Lesson Recommenda�on Guide.  
• Promo�onal bookmarks, posters, and videos. 

 
9. What if I don’t have �me during the 

cer�fica�on appointment to tell 
par�cipants about WIChealth.org? 

You can tell par�cipants about WIChealth.org during other 
appointments, such as the Mid-Cer�fica�on Health 
Assessment. 

 
10. Am I required to recommend a specific 

lesson to par�cipants? 
No, this is not required, however it is an op�on.  Please do 
instruct par�cipants to take a lesson that applies to them or 
their child. 

 

https://doh.wa.gov/public-health-healthcare-providers/public-health-system-resources-and-services/local-health-resources-and-tools/wic/program-forms-materials#education
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Many lessons apply to all WIC par�cipant categories. (For 
more informa�on, refer to the Lesson Descrip�ons or Lesson 
Recommenda�on Guide. Lessons that apply to all are 
highlighted in yellow.)  

 
11. Is WICHealth.org required for low-risk 

participants to use as a second education 
contact? 

 

The expecta�on is that all English and Spanish speaking 
par�cipants are given the op�on to use WIChealth.org. They 
aren’t required to use it. 

12. If par�cipant isn’t interested in 
WIChealth.org, what should I do? 

Schedule for in-person, class, or remote second nutri�on 
educa�on contact.  
 
Best prac�ce is to assess interest again during the next 
cer�fica�on period. 
 
You may want to discuss with your clinic staff how to 
document when a par�cipant isn’t interested in 
WICHealth.org to help the next staff person. Some op�ons 
include: s�cky note, family alert, note in family or individual 
care plan.  
 

13. Where can I find training on 
WIChealth.org? 

In the Learning Center. 
DOH State WIC WH Online Nutri�on Educa�on 

14. I only have access to WIChealth.org 
reports for 1 clinic. How do I get access to 
the other clinics in my agency? 

 

Send an email to help@wichealth.org. Include your agency 
and the name of the addi�onal clinics you need to have 
access to.  

15. Who do I contact if I can’t log in to my 
WIChealth.org staff account? 

There is a ‘trouble signing in’ link under the login butons and 
a ‘help’ buton available on www.wichealth.org. 
 
You can also contact help@wichealth.org. 
 
 

16. Who do I contact if WIC par�cipants need 
help logging in to their WIChealth.org 
account?  

There is a ‘trouble signing in’ link under the login butons and 
a ‘help’ buton available on www.wichealth.org . 
 
They can also contact help@wichealth.org. 
 
 

17. Are usernames and passwords case 
sensi�ve in WIChealth.org? 

Usernames: no, not case sensi�ve. 
Passwords: yes, case sensi�ve. 

18. Are Family ID’s case sensi�ve in 
WIChealth.org?   

 

Yes. Please encourage use of capital leters when par�cipants 
enter their Family ID. (For example:  
FL000000001 vs. fl000000001.)   
 
Family ID is only entered during account set-up, however if 
you want to look up par�cipant ac�vity in WIChealth.org, you 
can search by Family ID.  
 
 

https://doh.wa.gov/sites/default/files/2023-02/961-1275-WHLessonDescriptions.pdf?uid=64a59a1a65deb
https://doh.wa.gov/sites/default/files/2023-02/961-1276-WHLessonRecommendationGuide.pdf?uid=64a59a1a66646
https://doh.wa.gov/sites/default/files/2023-02/961-1276-WHLessonRecommendationGuide.pdf?uid=64a59a1a66646
https://sowa.sumtotal.host/rcore/c/pillarRedirect?isDeepLink=1&relyingParty=LM&url=https%3A%2F%2Fsowa.sumtotal.host%2Flearning%2Fcore%2Factivitydetails%2FViewActivityDetails%3FUserMode%3D0%26ActivityId%3D1203614%26ClassUnderStruct%3DFalse%26CallerUrl%3D%2Flearning%2Flearner%2FHome%2FGoToPortal%3Fkey%3D0%26SearchCallerURL%3Dhttps%253A%252F%252Fsowa.sumtotal.host%252Fcore%252FsearchRedirect%253FViewType%253DList%2526SearchText%253DDOH%25252520WIC%25252520WH%25252520Online%25252520Nutrition%25252520Education%2526startRow%253D0%26SearchCallerID%3D2
mailto:help@wichealth.org
http://www.wichealth.org/
mailto:help@wichealth.org
http://www.wichealth.org/
mailto:help@wichealth.org
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19. Can I text or email a Family ID# to a 
par�cipant?  

Yes. Family ID isn’t PII (Personal Iden�fied Informa�on.) 
Please do ask the par�cipant if it’s ok for you to text or email 
the Family ID number and explain why they need it for 
WIChealth.org. 

20. How do new WIC staff get a 
WIChealth.org staff account? 

Supervisors can request an account for new staff  through the 
Learning Center Account Form.  
 

21. As a staff person, can I take 
WIChealth.org lessons?  

Yes! We encourage you to take as many lessons as you can. 
It’s a great way for you to learn about nutri�on topics, and 
the more familiar you are with WIChealth, the easier it will be 
to recommend to par�cipants.  
 

22. How can I sign up for WIChealth.org news 
and updates?    

You can use this link to register for the WIChealth.org monthly 
email newsleter. (This newsleter isn’t WA WIC specific.) 
Note: You may need to log out of VPN for this link to work.  

23. What is WIChealth.org “Coffee Talk?”  WIChealth.org hosts “Coffee Talk” the last Friday of each 
month from 10:30-11:00 AM PT.  This is a chance to learn 
more about WIChealth.org. Registra�on link.  (This event isn’t 
hosted by WA WIC.) 

24. How can I see if par�cipants have 
completed WIChealth.org lessons?  

1. Cascades – Nutri�on Educa�on Topics.  WIChealth.org 
lessons start with “WH.”  (See image below.) 

 
2. WIChealth.org – go to Client Search. (See images on next 

page.) 
 
 
 

 

 

 

 

https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fdoh.wa.gov%2Fsites%2Fdefault%2Ffiles%2Flegacy%2FDocuments%2FPubs%2F960-364-LMSAddRemoveChangeUser.xlsx%3Fuid%3D640182f5be93e&wdOrigin=BROWSELINK
https://joinwichealth.us7.list-manage.com/subscribe?u=67286ac62c8903f3f5acfc32a&id=2d7e51a9c5
https://us02web.zoom.us/meeting/register/tZApdO6qrT8pH9TrYMlFnsFLsIrG54yS4ELr#/registration
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How to search for a par�cipant in WIChealth.org 

1. Click on “Client Search”  

 

 

 

2. Enter Agency, Clinic, Family ID and then “search.” 
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3. Par�cipant profile and lessons completed will be displayed.  
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This institution is an equal opportunity provider. 
Washington WIC doesn’t discriminate. 

 
For persons with disabilities, this document is available on request in other formats. 

To submit a request, please call 1-800-525-0127 (TDD/TTY call 711) 
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