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Appendix I 

Collector V5 QA Tracking Instructions   

  

1 

2 
3 

Select the QA Tracking Module (1), QA Items 

(2-3) - ACS Questions, User Defined 

Questions, Filters, and NTDB 

Complications/Hospital Events.  

See specific QA Items definitions below.  
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ACS Questions These are default 

questions in the system. 

 

Use as needed.  

 

Select the date and QA Tracking box at the bottom of the 

page to include the responses to any of these question in 

the records QA Tacking page.  

User Defined 

Questions 

Custom QI related 

questions can be created 

here.  

 

Consult with the DOH Trauma Registry Coordinator for 

instructions.  

Filters This lists all class I, II 

and trending audit 

filters. Custom audit 

filters can be created 

here. Defaults to the 

speed screen.  

Click on filter tab - select the filter(s) – occurrence  
date in the DATE section and mark a Y in the QA 
Tracking – choose all the filters that pertain to the 
patient – If there is a filter that needs more 
description – double click on the filter and use the 
NOTES for more description – click OK – when all 
done with the filters select OK. 

When you click on the filter – you will see the image 

below, which typically list ALL class I filters as favorites.  

Select additional filters – this is where you add other 

filters that are on your filter list.  

Date – the occurrence date the filter occurred. 

QA tracking should always be marked yes (Y).  

 

NTDB 

Complications 

List of all NTDB 

complications. 

Use these FIRST, do not choose the same one in the 

filters tab. 

See the data dictionary for a complete list along with 

their definitions. Referred to as Hospital Complications. 
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SELECT FILTERS – Incude Occurrence Date and QA Tracking Yes (Y) 

(The ones that pop up first are the facility favorites – Class I and II Filters) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

DOH 530-247 September 2021  

Additional filters box that are not in favorites. 

 

 
 

 

Click in the box to see 

more filters.  
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All Filters Selected 
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NEED MORE INFORMATION IN A SPECIFIC FILTER – add information to NOTES 

If it is not clear why the filter was chosen, please provide more information (double click on the filter to provide more information) 
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List of NTDB Hospital Events/Complications – WA State Required Data Elements 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Follow the Hospital Event definitions in the data 

dictionary before selecting.  
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QA Tracking Form – Use to document the QI process (see instructions below).  
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Auto Trigger Click auto trigger – this 

will bring over all the QI 

items you selected in the 

previous tab  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

Each QA Filter Click on each individual 

Filter to open the QA 

Tracking Form. Fill out 

all pertinent 

information. 

Use the QA Tracking Form to document the 

QI process.  
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QA item Defaulted from filter   

Date Opened Date of filter event  

NOTES Include all QI related 

notes.  

 

Location Choose location where 

specific filter occurred. 

 

 

Loop Closed Date this filter was 

closed – if it is a trending 

filter Class II the date 

will be the discharge 

date.   

Loop closure is the last step in the QI 

process.  

 

Service What service is 

responsible for the filter.  

 

There are 66 service options to choose from. Not all 

are listed.  
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Provider Select the provider 

involved specifically 

with the fall out filter, if 

unknown leave blank.  

  

Reviewed by Choose the reviewer and 

date reviewed. Add any 

pertinent comments.  

 

Select ALL who have 

reviewed the patient 

record in regards to 

this filter.  

 

The “Reviewed by” 

field is customizable.   

20-27 are recommended custom additions:   

1. Case Manager 
2. Grand Rounds 
3. M and M Review 
4. Multi-disciplinary Review 
5. Risk Management 
6. Trauma Committee 
7. Trauma Director 
/,     Not applicable 
?,    Unknown 
20. Trauma Nurse Manager 
21. Trauma Coordinator 
22. Trauma QI/PI Coordinator 
23. Designee 
25. Neurosurgeon 
26. Orthopedic Surgeon 
27. EMS Representative 

Contributing Factors Choose all factors that 

have contributed to the 

specific filter.  
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Determination Choose whether it was 

system, disease or 

provider related (may be 

1,2 or all 3) 
 

Yes – Y 

No – N  

/ - Not Applicable  

? – Unknown  

 

OFI Status Opportunity for 

Improvement (OFI), 

choose the correct 

response. Usually 

determined by the TPM, 

TMD, or MTQIC.  

 

 

Grade What disability grade 

has occurred due to 

injury.  

 

This may be determined by Medical Director at some 

facilities. 

Acceptability / Care 

Given Status 

Choose correct response 

for Acceptability of care 

given.  

 

Was the care given acceptable?  

Corrective Action& 

Status 

Choose type of 

corrective action and 

then choose type of 

status. 

 

Status: 
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Notes Section For Class I filters – 

provide detailed hospital 

summary, List invites and 

imaging. 

Provide as much information as possible.  Consider using a template such as the one below 

which can be copied into each note.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


