
Customer Rights
State law allows customers with eligible medical 
conditions verified by their health care provider to 
use employee only restrooms when:
•The request is during normal business hours.
•The customer requests access and shows this form.
•The restroom is reasonably safe for the customer. 
•Restroom access does not create a security risk to              
 the store or its employees.
For more information go to the Department of 
Health Web site at www.doh.wa.gov/hsqa.

Customer Access to Employee Restrooms
I certify_____________________________ has an 
eligible medical condition. Retail establishments 
must allow access to employee restrooms under 
state law.
This certification:
	 	Expires_________
	 	Does not expire

Signed: _______________________________
Date: _________________________________ 

Cut along dotted lines.
Fold at solid line in the middle. 
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