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Cach Sw Dung 9-1-1
Goi 9-1-1 chi dé bao cdo trudong hop de doa dén tinh mang yéu ciu tro gitp
ciia cinh sat, y té hodc cip ciru hoa hoan. Khong goi 9-1-1 khi khong cén thiét.
Puong diy 9-1-1 phai luén mé cho nhiig nguoi thue sy gip truong hop khin cép.

Khi nao goi 9-1-1
® Xin trg giup cho mot ngudi bi thuong. Vi du:
0 Néu mot ngudi bi thuong ning.

0 Néu ban thdy mot nguoi bi thuong trong
mot tai nan.

= Néu ban thiy mot nguoi hanh dong mot cach
dang nghi ngo, an cap, hay dot nhap mét can
nha hay cao oc.

= Néu ban ngiri thay mui khoi hodc thdy hoa
hoan.

= Néu ban thiy ngudi ta danh nhau hodc gay
thurong tich cho nhau.

= Néu ban théy mot nguoi bi cudp hodc bi
danh.

u Néu ban cho ring C(r)'thé can trg giup khan
cap nhung khong chac, hay goi 9-1-1 va mé
ta tinh huong.

= Néu ban vo tinh goi 9-1-1, dung cup may.
Giai thich diéu gi da xay ra vadi dién thoai
vién 9-1-1.

Khi nao khéng goi 9-1-1

Trong truong hop thién tai hay khén cap, han
ché t6i da cac cudc goi dén 9-1- 1 trir khi d6 la
canh sat de doa dén tinh mang, cip ctru y té hay
hoa hoan. Huéng dan sau dy co thé gitp ban
xac dinh khi nao 1a thich hop dé goi 9-1-1 néu
x4y ra tham hoa.

= Dimg bao gior goi 9-1-1 dé dua.
= Dimg bao gid goi 9-1-1 dé hoi thong tin.

= Pimg bao gio goi chi dé xem 9-1-1 ¢6 1am
viéc khong.

® Tranh xa dién thoai trir khi ban c6 nhu cép
thict can goi dién thoai.

= Khong goi 9-1-1 trir khi ban can phan hoi
khan cap tir canh sat, nhan vién ctu hoa hay
cap cuu y té.

Cac hiéng dan goi dién thoai cap ctru khac

= Néu ban nhic dién thoai 1én dé goi va khong
nghe thiy tiéng quay sd, dimg cip may.
Don gian hay doi vai gidy, va ban s& nghe
thay tiéng quay sb va co thé goi.

® Ban c06 lién lac ngoai vung khong? Trong
truong hop khan cap, cac duong day dién
thoai dia phuong c6 thé bi ngh&n mach. Néu
ban nho ban hoac ngudi than goi dudng dai,
thi ban ¢ thé s& dugc nbi may. Gia dinh
ban c6 thé dé lai tin nhin cho nhau va ban
¢6 thé cho moi nguoi biét ban khong sao.

Néi gi khi goi 9-1-1
= Néi cho ho biét diéu gi khong 6n.

® No6i cho ho biét tén, dia chi va s6 dién thoai
cua ban.

= Khong ciip mdy cho dén khi ho bao ban cup
may; ho co6 thé phai hoi ban thém vai cau.

Day cho con cta ban str dung ding s6 9-1-1

= Cac bac phy huynh nén sir dung thong tin
trén trang nay dé noi cho con cai biét vé
cach va khi nao str dung 9-1-1. Biét viéc
dung can lam c6 thé ciru duoc nhiéu mang
nguoi.

Gilr cac diong day dién thoai luon hoat dong
trong trwdng hop khan cap

® Trong khi khén ca"ip, cac dich vu dién thoai
tré nén qua tai. Ban c6 thé gitr cho dich vu
dién thoai ludn kha dung ddi v6i nhing
nguoi can n6 nhit bﬁng cach chi thuc hién
nhitng cudc goi quan trong. Han ché sir
dung may fax cling nhu may vi tinh, viéc str
dung chung ciing lam tic nghén duong day
dién thoai.
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= Néu ban gap cac loai véan dé khac khong lién
quan dén cac dich vu cap curu nay, hay goi s
dién thoai thich hop cho cac dich vu do.



