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Explanation of Revisions:  

• We updated the interpreter policy and posted the chapter as a draft in April 2021 pending 
approval from FNS. 

• The chapter is approved and final. We updated the revision date to August 2021. 

• One minor change from the draft is noted in italics on the Table of Revisions 
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Note: Changes made from the Draft chapter to the Final version are noted in italics. 
 

Policy/Page Revision Comments 

Use an Interpreter 
p. 6 
 

Policy 
Added the following policy requirements: 
• Document interpreter needs on the 

Family Demographics screen. 
• Document the use of an interpreter in 

the Nutrition Assessment section of the 
Care Plan Summary screen for any: 
o Initial or Subsequent Certification – 

this includes the Presume Eligible 
and Presume Eligible Complete 
Assessment 

o Mid-certification Health Assessment 
o Second Nutrition Education Contact 

– this includes High Risk contacts 
Note: It’s best practice to document the 

use of an interpreter for all other 
services provided, including Food 
Benefit Issuance. 

Information: 
Added: The hours of operation are available 
24 hours, seven days a week. 

 

All additions listed here are in 
in other policy chapters and 
were added here for clarity 
and consistency.  
Note: 
• Italicized item was added 

to the chapter since the 
draft was posted in April 
2021. 

• Please follow the 
Domestic Violence 
Assessment Question 
during Remote Services 
policy when completing 
appointments remotely. 

 

https://www.doh.wa.gov/Portals/1/Documents/Pubs/960-367-DomesticViolenceAQRemote.pdf
https://www.doh.wa.gov/Portals/1/Documents/Pubs/960-367-DomesticViolenceAQRemote.pdf
https://www.doh.wa.gov/Portals/1/Documents/Pubs/960-367-DomesticViolenceAQRemote.pdf

