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Volume 1, Chapter 12 — Referrals and Coordination of Services

Table of Revisions

Policy/Page

Revision

Comments

Make Referrals
p.1-6

Policy

Added to 3, a: Social and Health Services
— all participants. Refer participants to
public assistance and health related
programs using one of the following
options:

Revised 3, a, 1°! bullet: Removed “all
participants” and added “social services.”
Added 3, a, 2™ bullet: Local Referral List:
list of current local health-related and
public assistance programs in the area.
Added 3, d: Lead testing — referral all
children who haven’t received a blood
lead test to the health care provider for
testing.

Added, 3, d, bullet: Sharing the WIC ID
and Card Folder with the Help Me Grow
WA and the Washington State Recovery
Help Line assures all participants and
caregivers have drug and other harmful
substance abuse counseling and
treatment resources available.

Revised 4, added italicized word:
Document all referrals in the participant’s
file on the Referral Program screen.

Procedure

Revised B, added italicized words: Refer
all participants and applicants, including
those who aren’t eligible for WIC, to
social and health services by providing a
local referral list or the Help Me Grow
WA Network phone number 1-800-322-
2588 or website
https://helomegrowwa.orq/ address.
Added to D, 1: Staff with access can use
the Washington State Immunization
Information System (WSIIS) in lieu of a

hard copy immunization record.
Removed D, Notes: Removed details
about screening for immunization status.
Refer to the Immunization policy.

Added E: Ask parents and caretakers of
children about lead testing at each initial

Staff are no longer required to
refer to the Help Me Grow WA
Network, they can provide a
list of local resources instead.
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https://helpmegrowwa.org/
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and subsequent certification and refer to
the health care provider when the child
has never received a blood lead test or
the parent or caretaker doesn’t know if
the child’s been tested.

Information

o Added: Lead testing

Document Referrals

p.7

Procedure

Revised Procedure A:

e Added: Document referrals to social
services, public assistance, and health
related programs.

e Removed: Document the Help Me Grow
WA Network referral for all participants.

Screen Immunization
Records

p.8-11

Policy

e Added 2" bullet to #2: Staff can use the
Washington State Immunization
Information System (WSIIS) to screen a
participant’s immunization status if they
have access.

o Added Note to # 2: WIC staff don’t
automatically have access to WSIIS. The

Local Agency can request access to WSIIS.

The link above has information about
how to request access.

e Added, #5: Share the immunization
schedule with caregivers of infants and
children up to age 2 who aren’t up to
date. Staff may provide the Parent
Friendly Immunization Schedule to

caregivers.

e Added: The local agency has the option
to screen all children for immunization
status for ease and consistency. The local
agency must assure staff use this option
consistently for all families. A local
agency policy isn’t required.

Information

Removed (reworded and moved to policy):

Some WIC staff find it easier to screen all

children. This is a local agency option.

Staff must ask the parent
guardian or caretaker to
provide the immunization
record at certifications and
mid-certification health
assessments.

Staff can use Washington
State Immunization
Information System if they
have access to assess
immunization status in lieu of
the hard copy immunization
record.

Provide the Parent Friendly
Immunization Schedule (or a
link to the schedule) to parent
guardians and caretakers of
infants and children who
aren’t up-to-date on
immunizations.

Lead Testing
p. 12

New Policy
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https://doh.wa.gov/public-health-healthcare-providers/healthcare-professions-and-facilities/data-exchange-0/immunization-information-system
https://doh.wa.gov/public-health-healthcare-providers/healthcare-professions-and-facilities/data-exchange-0/immunization-information-system
https://www.cdc.gov/vaccines/parents/downloads/parent-ver-sch-0-6yrs.pdf
https://www.cdc.gov/vaccines/parents/downloads/parent-ver-sch-0-6yrs.pdf
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Staff must screen children for lead testing at
each initial and subsequent certification and
refer to the health care provider when the
child has never received a blood lead test, or
the parent guardian or caretaker doesn’t
know if the child has been tested.

Procedure
Supports policy.

Coordinate with Other
Health and Social
Services

p.14-15

Procedure

o Added Note to A: WIC staff can’t require
participants to receive other services at
the local agency. unless they have
approval to restrict WIC participation
based on specific residency or
membership requirements. See Volume
1, Chapter 3 — Application and Processing
Standards for more information.

Appendix
p.17-18

Table of Common Resources

e Changed name from Table of Common
Resources for Women, Infants, and
children

e Added Help Me Grow WA information
and website address

e Removed WithinReach

e Added link to the Parent Friendly
Immunization Schedule
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https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/960-367-Volume1Chapter3.pdf?uid=63e2d6cdd0c8a
https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/960-367-Volume1Chapter3.pdf?uid=63e2d6cdd0c8a
https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/960-367-Volume1Chapter3.pdf?uid=63e2d6cdd0c8a
https://www.cdc.gov/vaccines/parents/downloads/parent-ver-sch-0-6yrs.pdf
https://www.cdc.gov/vaccines/parents/downloads/parent-ver-sch-0-6yrs.pdf

