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Explanation of Revisions:  

• We made minor updates to this chapter to align with terms used in Cascades and reflect 
new guidance when transferring a participant between families. See the table for details.  
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Policy/Page Revision Comments 

Through-out chapter 
 

Terminology changes: 
• Revised “grace period” for missing proof 

to “provide one month of food benefits” 
or “temporary certification for missing 
proofs”. 

This language aligns with 
terms used in Cascades. 
 

Transfer Within 
Washington State 
p. 12 

Procedure 
E:  
• Revised: Contact staff at the previous 

clinic instead of Cascades Support to 
issue current or void future benefits as 
needed when transferring only one or 
some participants out of a family. 

• Added: Contact Cascades Support for 
assistance if staff at the previous clinic 
aren’t available. 

• Revised Note: The transferring 
participant has to have current benefits. 
If the participant has future benefits, they 
family’s benefits have to be voided first, 
the participant transferred into the 
receiving family, then re-issuance of 
future benefits to the original family. 

We updated Cascades Steps 
related to transfers with this 
change in process: 
• Contact the previous clinic 

for assistance with benefit 
issuance for the 
transferring participant. 

• Contact Cascades Support 
if staff at the previous 
clinic aren’t available. 

 


