
Tailoring Food Benefits – Sandbox Practice  
CREATE A SANDBOX SCENARIO: HINT: 

June is a one year old and needs soy beverage. June 
previously was drinking whole milk.  

Soy beverages are sorted under the 
Reduced Fat milk category. 

Ti is pregnant and needs Lactose Free milk.  Her food benefits 
include tofu.  

Choose All WIC for the most milk 
options.  Substitute tofu for cheese in 
the sub-category. 

Heather, a breastfeeding mom with a 5 month old, called and 
said she took her WIC Card to the store and wanted Goat 
milk.  The cashier said the Goat milk didn’t scan as part of her 
WIC foods.  Practice reviewing the food prescription and 
approved brands of Goat milk. 

All milks are available when staff issue 
the standard food benefits using All WIC.   

Hannah is pregnant and has no special diet issues.  Hannah 
prefers getting yogurt in place of some of her milk. 

Select yogurt in the Reduced Fat Milk 
sub-category and use the Milk 
Substitution Calculator. 

Joey is three and his mom is requesting tofu and no cheese. To remove cheese select zero in the sub-
category. 

Susanna is two and needs whole milk.  She has an egg allergy. A Medical Documentation form is 
needed for the whole milk. 

Vivian is a postpartum mom and drinks Lactose Free milk.  
Her baby, Julian, is 3 months and drinks Similac Advance. 

Choosing All WIC for the milk will offer 
the most options. Julian’s food 
prescription is entered first before 
mom’s prescription. 
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