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COMMUNICATION NETWORK MEETING 
January 7, 2021 

CYSHCN Communication Network Purpose: 
Provide for exchange of information among those programs and entities that serve children with special health care needs 
and their families and facilitate an opportunity to learn more about statewide policies, programs and issues critical to this 
unique population. 
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Attendees 
Due to continued social distancing requirements enacted by Governor Inslee, Communication Network will be conducted 
entirely in a 2-hour, online format. 

  Attendee Phone Email Address 

Teresa Cooper, Health Care Authority 360-725-1392 teresa.cooper@hca.wa.gov 

Aranzazu Granrose, Health Care Authority 360-725-1390 Aranzazu.granrose@hca.wa.gov 

Shaunie Mcleod, Health Care Authority  Shaunie.mcleod@hca.wa.gov 

Jackie Matter, Amerigroup-Washington 206-305-3951 jacquelyn@anthem.com.com 

Christie Lynch, Community Health Plan of Washington  christie.lynch@chpw.org 

Tami Wright, Community Health Plan of Washington  tami.wright@chpw.org 

Sherry Bennatts, Coordinated Care  253-442-1543 sbennatts@coordinatedcarehealth.com 

Azka Bashir, Coordinated Care 206-701-1155 Azka.W.Bashir@coordinatedcarehealth.c
om 

Mary Blakeman, Molina Healthcare of Washington  800-869-7175, 
ext. 142664 

mary.blakeman@molinahealthcare.com 

Margaret Whaley, Molina Healthcare of Washington 800-869-7175, 
ext. 140161 

margaret.whaley@molinahealthcare.com 

Cindy Spain, UnitedHealthcare 206-749-4347 cindy_l_spain@uhc.com 

Mandy Herreid, UnitedHealthcare 763-361-1470 mandy_herreid@uhc.com 

Beth Kennedy, Mary Bridge Children’s Health Center 253-403-1559 bkennedy@multicare.org 

Kate Orville, Medical Home Partnerships for CYSHCN 206-685-1279 orville@uw.edu 

Mari Mazon & Sarah Harsh, University of Washington, 
Nutrition Program  

206-598-3025 lilmaro@uw.edu 
sbharsh@uw.edu 

Louis Mendoza, Washington State Fathers Network 425-747-4004, 
ext. 4286 

louis.mendoza@kindering.org 

Jill McCormick, Family to Family Health Information 
Center 

253-565-2266 jmccormick@wapave.org 

Brittany Schull, Open Doors for Multicultural Families  brittanys@multiculturalfamilies.org 

Ismahan Bihi, Open Doors for Multicultural Families  ismahanb@multiculturalfamilies.org 

Arzu Forough, Washington Autism Alliance and Advocacy 425-894-7231 arzi@washingtonautismadvocacy.org 

Nicole Klein, Office of Superintendent of Public 
Instruction 

360-725-6054 Nicole.Klein@k12.wa.us 

Jodi VanVleet, Children’s Therapy Center, 
Neurodevelopmental Centers’ Representative 

253-216-0845 jodi@ctckids.org 

Lori Holbrook, Department of Children, Youth and 
Families (DCYF), Early Support for Infants and Toddlers 
(ESIT) 

360-999-7558 lori.holbrook@dcyf.wa.gov 

Nicole Fergason, DSHS, Developmental Disabilities 
Administration 

360-725-3525 nicole.fergason@dshs.wa.gov 

Michelle Hoffman, DSHS, Developmental Disabilities 
Administration 

360.407.1553 michelle.hoffman@dshs.wa.gov  

Kari Freer, DSHS/DDA, Waiver Unit 360-407-1553 FreerKE@dshs.wa.gov 

Doris Barret, DSHS/DDA, Medically Intensive Children’s 
Program 

360-407-1504 doris.barret@dshs.wa.gov 
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mailto:jacquelyn@anthem.com.com
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  Attendee Phone Email Address 

Lisa Ross, DSHS/DDA, Medically Intensive Children’s 
Program 

509-329-2881 Lisa.ross@dshs.wa.gov 

Erika Parada, DSHS/DDA, Medically Intensive Children’s 
Program 

253-404-5557 ParadE@dshs.wa.gov 

Becky Morton, DSHS/DDA, Medically Intensive Children’s 
Program 

206-568-5739 MortoRL@dshs.wa.gov 

Chani Hayes, DSHS, Aging and Long-Term Support 
Administration, Fostering Well-Being Care Coordination 
Unit 

360-725-9592 Chani.hayes@dshs.wa.gov 

Autumn Wade, DSHS, Aging and Long-Term Support 
Administration, Fostering Well-Being Care Coordination 
Unit 

360-725-3541 WadeA@dshs.wa.gov 

Amanda McCleskey, DSHS, ALTSA Fostering Well-Being 
Care Coordination Unit 

360-725-2503 McCleAL@dshs.wa.gov 

Rosalyn Alber, DSHS, Kinship Care  360-725-3543 AlberR@dshs.wa.gov 

Linda Porter, Lifespan Respite Washington 425-740-3788 lporter@wapave.org 

Maira Peña, WithinReach 206-830-7661 mairap@withinreachwa.gov 

Chris Gray, WithinReach 206-830-7641 christineg@withinreachwa.gov 

Nini Shridhar, DOH/Screening and Genetics Unit 253-395-6743 nirupama.shridhar@doh.wa.gov 

Nikki Dyer, DOH/Children and Youth with Special Health 
Care Needs 

360-236-3536 nikki.dyer@doh.wa.gov 

Bonnie Burlingham, DOH/Surveillance and Evaluation  bonnie.burlingham@doh.wa.gov 

Mary Dussol, DOH/Office of Family and Community 
Health Improvement 

360-236-3781 mary.dussol@doh.wa.gov 

 

Guests: 

Tracie Hoppis, WA Parent to Parent  

Alexandra Toney, OSPI  

Jen Cole, PAVE  

 

Attendees via GoTo Meeting: 

All attended via GoTo Meeting  
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mailto:christineg@withinreachwa.gov
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Children and Youth with Special Health Care Needs (CYSHCN) Program Update 
www.doh.wa.gov/YouandYourFamily/InfantsChildrenandTeens/HealthandSafety/ChildrenwithSpecialHealthCareNeeds.aspx  

Staff Updates 
Nila Williamson left our team at the end of 2020.  She will be missed and we wish her well in her future endeavors.  The 
postion has been posted and we will be hiring a new CYSHCN Nutrition consultant in the near future.   

Child Health Intake Form (CHIF) Database 
The CHIF database is now live! 

Quarterly CHIF data does not need to be submitted to the Department of Health as done in the past. Quarterly CHIF 
reporting will only need to reflect the following three updates during the specified time frame: 

• If a child is inactive during that quarter 

• If a child has their 1-year anniversary during that quarter 

• If a new client is added during that quarter 

When this data is saved in your CHIF account, the Department of Health will be able to access your account information. 

For more information, contact Sarah Burdette at 360-688-3251 or sarah.burdette@doh.wa.gov. 

Washington Statewide Leadership Initiative (WSLI) and DOH Family Engagement 
The WSLI coalition spent the summer refreshing on Results-Based Accountability, our method of shared measurement of 
outcomes. Now the Steering Committee is engaged in strategic planning using the concepts learned/refreshed through 
the summer months. Due to continued safety and health concerns, the annual in-person meeting will not happen this 
year. We are tentatively hoping to host one in the summer of 2021. 

The Family Navigation Workgroup was on hold through most of the spring and summer months due to limited capacity 
among participants to attend and engage. The group is now working on mapping out Care Coordination activities in the 
state in an effort to find gaps in service for CYSHCN. 

For more WSLI or DOH Family Engagement information, contact Nikki Dyer at 360-236-3536 or nikki.dyer@doh.wa.gov. 

CYSHCN Program Nutrition Updates 
Our program recently finished a statewide needs assessment on access to nutrition services for CYSHCN. This needs 
assessment was started in 2017 by Joan Zerzan - Clinical Nutrition Consultant with the CYSHCN Program, but it's 
completion was delayed by her retirement. I appreciate your patience as I have gotten up to speed and worked to 
finalize the report! 

You can find the full report here: https://www.doh.wa.gov/Portals/1/Documents/Pubs/970-226-
CYSHCNNutritionNeedsAssessment.pdf.  

For more information, please contact Nila Williamson at 360-236-3573 or nila.williamson@doh.wa.gov. 

CSHCN Rule (Washington Administrative Code-WAC) Update 
The Children and Youth with Special Health Care Needs (CYSHCN) Program Chapter 246-710 Washington Administrative 
Code (WAC) is now final.   

To review details, please go to https://apps.leg.wa.gov/wac/default.aspx?cite=246-710  

Thank you to the members of the CSHCN Communication Network that reviewed and provided input into the language. 

http://www.doh.wa.gov/YouandYourFamily/InfantsChildrenandTeens/HealthandSafety/ChildrenwithSpecialHealthCareNeeds.aspx
mailto:sarah.burdette@doh.wa.gov
mailto:nikki.dyer@doh.wa.gov
https://www.doh.wa.gov/Portals/1/Documents/Pubs/970-226-CYSHCNNutritionNeedsAssessment.pdf
https://www.doh.wa.gov/Portals/1/Documents/Pubs/970-226-CYSHCNNutritionNeedsAssessment.pdf
mailto:nila.williamson@doh.wa.gov
https://apps.leg.wa.gov/wac/default.aspx?cite=246-710
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For more information, contact Ellen Silverman at 360-236-3580 or (ellen.silverman@doh.wa.gov). 

Essentials for Childhood (EFC) 
The EFC ACEs and Resilience Community of Practice is a network of leaders from across the state. Participants are 
successfully putting innovative practices to work on the ground in communities and learning from research. It is a forum 
where we learn together and from each other about how to create community capacity, foster resilience and address 
ACEs in our communities. We provide the people who do this difficult, ground-breaking work a space for connection, 
and support, and learning together. This spring the Community of Practice held a well-received webinar series covering 
topics such as the science of hope, trauma informed workplaces, parenting for resilience, and others. These and our 
2019 webinars are in a new YouTube Playlist.  

Coming soon: Funding opportunity to embed Vroom brain building tools and messages in community and tribal 
programs that work with families of children age 0 through 5. Successful applicants will describe how they will use 
Vroom to connect with families and strengthen systems that support child health and development in underserved and 
who have been historically marginalized communities. To receive the Request for Proposal when it is released, join the 
Essentials for Childhood Vroom email list. 

For more information, contact Marilyn Gisser at 360-236-3503 or see www.doh.wa.gov/efc. 

Universal Developmental Screening (UDS) 
The Universal Developmental Screening (UDS) Data System project team is making progress toward a statewide system 
to track UDS screening birth through five years of age. As mentioned in the April update, the plan is for an initial version 
that will allow user access and data input from both parents and healthcare providers. The overarching project goal is to 
increase early childhood developmental screening rates and connection to responsive services. 

Updates: 

• The team has identified data system requirements and is conducting a discovery process for platform and 
software approaches to building the system.  

• There have been timeline adjustments due to the impact of Covid-19, and also due to multiple layers of review 
the CMS funding requires. The team is actively working to mitigate these challenges. 

• Stakeholder engagement continues to be a priority. DOH meets regularly with DCYF and Help Me Grow partners, 
with the goal of coordinating the UDS project with their work on a statewide early childhood resource and 
referral system.  

• Additional stakeholders, including LHJs, have been engaged on an ad hoc basis, and will continue to be engaged 
throughout the project’s development. 

We encourage Communication Network partners to reach out with questions, suggestions, and input! 

For more information, contact Marilyn Dold at Marilyn.dold@doh.wa.gov. 

MCH LHJ Contracts Updates 
The new MCH contract year began October 1st. This past year the program piloted a new project requiring all the 
contractors to include a healthy equity plan in their annual work plan. This pilot will be used to inform further efforts to 
increase the focus on health equity in contracts. 

This year’s MCH fall regional meetings are of course cancelled, and we look forward to a time when we can once again 
meet in person. 

For more information, please contact Mary Dussol at 360-236-3781 or mary.dussol@doh.wa.gov.  

mailto:ellen.silverman@doh.wa.gov
https://www.doh.wa.gov/CommunityandEnvironment/EssentialsforChildhoodInitiative/ACEsandResilienceStatewideCommunityofPractice
https://www.youtube.com/playlist?list=PL82Z-swK0-4kbmqTYQD2pcuIfEAEaxy1E
https://www.vroom.org/
https://public.govdelivery.com/accounts/WADOH/subscriber/new?topic_id=WADOH_536
https://public.govdelivery.com/accounts/WADOH/subscriber/new?topic_id=WADOH_536
http://www.doh.wa.gov/efc
mailto:Marilyn.dold@doh.wa.gov
mailto:mary.dussol@doh.wa.gov
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Guest Presentations 

DDA Waiver and Behavioral Health 
Michelle Hoffman & Leila Graves, Developmental Disabilities Administration 

New changes to waiver services include adding equine and music therapy to the CIIBS waiver and the addition of a new 
service: Specialized Habilitation.   

Early Periodic Screening Diagnosis and Treatment (EPSDT) through Medicaid covers medically necessary services for 
children on Apple Health plans, including behavioral health 

DDA waiver services are designed to prevent institutionalization, including habilitation services 

Specialized Habilitation 

Habilitation service for those not receiving residential services.  Can be provided in a 1 on 1 or group setting with others 
focusing on similar goals. 

5 types of services offered: 

• Self Empowerment 
• Safety Awareness and Self Advocacy 
• Interpersonal Effectiveness and Social Communication 
• Coping Strategies for Everyday Life Challenges 
• Managing Daily Tasks and Acquiring Adaptive Skills 

 

 

Wraparound with Intensive Services (WISe) 
Paul Davis and Kari Samuel, HCA 

Wraparound with Intensive Services (WISe) provide comprehensive behavioral health services to prevent out of home 
placement.  Voluntary program with a team approach to help the child and family reach their goals.  Try to replace 
formal supports with natural supports.  Individualized care plan based on strengths and needs.  Team members include a 
care coordinator , youth peer partner, family peer partner, mental health clinician, the youth and family, and formal or 
natural supports. Offer services at locations that work for the child and family.  Offer crisis prevention and response 
services 24/7 365 days a year. 

WISE principles – family and youth voice and choice, team based, natural supports, collaboration, home and community 
based, culturally relevant, individualized, strengths based, outcome oriented. 

Refer to WISe if typical mental health interventions are not sufficient, involved with multiple systems, involved in special 
education. 

If referred, screening needs to happen within 14 days.  Can be done over the phone or in person.  If screen shows that 
WISe could benefit, the referral goes to a WISe provider. 

WISe coordinator serves as coordinator for the care coordinators. 

 

Wraparound model which includes engagement, assessing, teaming, services planning and implementation, monitoring 
and adapting. 
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Child and family team is the core component of WISe.  Brings all the providers and systems together for a coherent plan 
of care. 

Child and Adolescent Needs and Strenghts (CANS) is a communication based assessment vs. a psychometric assessment.  
Strengths based approach is a key component of WISe.  CANS assessments are conducted in a collaborative fashion with 
the whole team instead of being done independently by clinician. 

Data shows a reduction in needs and a building of strengths after 6 months of enrollment in program.  Data is available 
on their website.   

Increasing capacity to serve those with comorbid conditions.   

Not available for undocumented children, there are other behavioral support that are available to undocumented 
children and youth. 

 

Washington State Community Connectors 
Karen Kelly, WSCC 

Educate and empower families to provide leadership on child and youth mental and behavioral health. 

Statewide family network – brings together family led organization to collaborate to improve the service system. 

Family Youth and System Partner Round Tables (FSPYRT) has regional and statewide meetings.  Provide leadership and 
provides oversight on behavioral health service system.  Consists of system partners, families, and youth. 

Hold and annual Children’s Behavioral Health Summit in spring and a weekend parent/caregiver training in the fall.  They 
were not able to hold the summit last year due to covid but were able to host a virtual parent training weekend in the 
fall of 2020.  Planning virtual Children’s Behavioral Health Summit for Monday May 3rd 

WSCC – funded through HCA DBHR.  Various committees and workgroups: 

• Equity, Inclusion, and Diversity 
• Social Marketing and Communications 
• Advocacy, Leadership, and Training 
• Board of Directors Capacity and Advisory 
• Outpatient Children’s Behavioral Health Services 
• Inpatient Children’s Behavioral Health Services 
• Family Peer Support and Family Leader Opportunities 
• Cross System Services 

Can provide trainings and technical assistance at no cost to you. 

Can join email list, committee or workgroup, or share the word with families and system partners 

Mindfulness Tools for CYSHCN and Families 
Shayla Collins, UW LEND and Center for Child and Family Wellbeing (CCFW) 

Mindfulness is an awareness of the present moment via bodily sensation, environment and emotions.  Practices that you 
can try at home include: 

• Three centers (check in) – Mind, Heart, and Body.  Think of one word that describes how you are feeling in each of 
these domains 
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• Body Scan / Stress Check 
• Sensory Scan 3-2-1 – Engage senses – notice 3 things you can see, 2 things you can touch, 1 thing you can hear 
• Gratitude 3-2-1 – Bring to mind 3 things that you love about yourself internally who you are and what make you 

proud of yourself. Think of 2 things you love about yourself externally. Name one thing that you have been 
constantly thinking about needing to do, change, lose, or gain and give yourself permission to put that down right 
now. 

• Roller Coaster Breath - Hold one hand up then point at it with the index finger of the other hand and follow the 
outline of your hand or imagine the rolling hills or waves and breath in and out with the pattern of your hand or 
imagination 

• Hot Cocoa Breath - Imagine holding your cup and brining it up to your nose to inhale the aroma then blow out to 
cool it down 

Check out their SoundCloud recordings of exercises on their website 

Odessa Brown has free mindfulness drop-ins and birth to five mindfulness classes 

 

CSHCN Coordinator Updates by County 
Gathered from counties and shared on a quarterly basis. 

Grays Harbor County Public Health 
Erin Schreiber, Program Supervisor, Healthy Families Division 

Grays Harbor County Public Health, along with The Arc of GH, continues to coordinate an equity task force for disability 
and aging.  The task force was initially convened to ensure information disseminated around COVID-19 was reaching this 
targeted population.  Task Force membership is made up of community agency partners including local school district 
special education, Coastal Community Action Program workforce program staff, DSHS CSO, OAAA, and DD staff. We 
have found this group valuable to continue networking with partners and providing updates on local COVID-19 
information, including changes in agency program services and common client barriers. 

Our CYSHCN program staff continue to reach out to families, including new referrals, to ensure they are aware of 
changes in procedures and services to programs and resources due to COVID-19 and that they are accessing resources 
such as CARES Act funding and local food distribution events.   

Our bilingual CYSHCN staff have been assisting families that are needing extra support around coordinating medical 
appointments for their children and understanding the new procedures that are in place due to COVID-19.  One of our 
CYSHCN staff spent a recent weekend assisting a CYSHCN family whose son was admitted to Tacoma Children’s hospital 
due to a skin infection.  This client speaks a dialect and was confused as to the purpose of her toddler son’s admittance 
to the hospital.  The hospital medical staff, including the Doctor and Discharge Nurse collaborated with the CYCHSCN 
staff person to come up with the best way to communicate discharge and continued care instructions to the mom and 
the rest of the family.  The Spanish and dialect speaking families we work with continue to experience a 
disproportionate amount of barriers when it comes to receiving and coordinating medical care for their children; the use 
of language lines, and translated written forms/materials is still mostly an afterthought for many providers.  

Our agency has been reviewing an ADA toolkit that offers guidance around website accessibility for persons with 
disabilities.  We have also been using this framework for our department Facebook page.  
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Jefferson County Public Health 
Apple Martine, Community Health Director 

• The Family Health Team have been busy involved with COVID-19 case and contact investigations 

• Racial Equity and assessing our programming within the county departments – though we haven’t gotten much 
traction on that yet formally 

• Support of Vulnerable Families during COVID (the Roundtable) and then participation in the Recovery & 
Resiliency Taskforce (prioritization of response projects worthy of CARES funding – i.e., Family Navigator 
position at YMCA…not approved yet but certainly a lengthy process we have been involved in) 

• Support of school reopening planning for our unique county who started the school year with a hybrid model; 
attention to all children’s health and safety r/t COVID in the schools as well as attention to children with special 
needs; coordinating with schools on behalf of complicated cases where masking is difficult given the child’s 
disability, etc. 

• How about NFP, MSS, and WIC still doing ASQs if only via virtual visits?  Via parental self-report?  Continuation of 
emphasis in these programs for families to have developmental screening for their child on time despite the 
pandemic interruptions…” 

Pacific County Children and Youth with Special Health Care Needs 
Princess Klus, Care Coordinator-Family Navigator 

Amanda Berube and Princess Klus have a shared email address – cyshn@co.pacific.wa.us. They also have a private group 
page within our FACEBOOK Pacific County Health and Human Services Dept. at: 
https://www.facebook.com/groups/PCHHDFAMILY2FAMILY . We share resources, trainings and supports for families 
with Special Health Care Needs. 

San Juan County 
Kristen Rezabek, MS, RDN, CD, CDE 

San Juan County is working on strategies to enhance access to oral health care with school-based sealant partnerships 
with Island Co and ACH LIN as well as Arcora Foundation and the Smile Mobile. Current case load is ESIT-11, CYSHCN-56. 
COVID-19 has brought some issues to the forefront with community funders and one area of need has been accessing 
childcare/ early learning and the lack of infant and extended hours care. Convening meetings with San Juan Island 
Community Foundation to address challenges with accessing high quality early learning opportunities and working with 
Joyce L Sobel Family Resource Center on Commerce Planning Grant around Early Learning in San Juan.  Working with 
School Districts to complete the Autism COE trainings and from a SMART team in San Juan County. 

Spokane Regional Health District 
Kristin Lester recently was hired by Spokane Regional Health District and her job description includes CYSHCN. 

As she is brand new to this role, she is learning about the program and the responsibilities within it. Other roles include 
involvement with Birth to 3/Infant Toddler Network and involvement with a community project working on opioid use 
disorder in pregnancy, Neonatal Abstinence Syndrome, and the Eat Sleep Console model. 

Additionally, the overarching focus at SRHD is COVID and COVID Care Coordination.   

mailto:cyshn@co.pacific.wa.us
https://www.facebook.com/groups/PCHHDFAMILY2FAMILY%20%0d
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Thurston County Public Health and Social Services 
Our referrals in general have slowed down. Many of the referrals we have received lately are related to child’s 
behavioral problems who have a hx of childhood trauma and their mothers with a hx of trauma, untreated mental 
health conditions, and many chronic health conditions. We have learned from families that their anxiety has significantly 
increased with the lack of in-person services and the new additional responsibilities of providing their children’s therapy 
and schooling. Virtual learning for children with learning disabilities has been a huge challenge for the families and 
schools.  

Since suicides in our county have increased this year, we worked with Crisis Clinic to develop a flyer and a small handout 
on warning signs for suicide and where to go for help. The flyers were shared with home visitors and other community 
partners.  

I have been working from home since March. I go into the office 1x week to access the Provider One website, print and 
mail.  We now have a secure email from Neocertified to communicate client confidential information to other providers. 
We have been working on developing and learning a new electronic charting system called Advanced MD for our MCH 
programs.  We are close to using the charting system.  

Yakima County- Children’s Village 
Tracie Hoppis 

-Developed/distributed mental health/suicide awareness flyer (with local resources) in English/Spanish 

-Co-leading Yakima County Interagency Transition (to adulthood) Network (with ESD 105)- established 2 workgroups 1) 
Transition Educators- hosting regular meetings to support educators around virtual learning- ideas, peer support, etc  2) 
hosting parent/family information/support around transition-age students supports/resources 

-Children’s Village continues to offer the majority of services/supports virtually with minimal services offered in-person 
at Children’s Village.  Leadership has developed a phasing plan which is guiding this process. 

-CLP has now held 2 clinics (since the Pandemic began) and will continue to provide in-person clinics every 2 months, 
with a focus on patients from specific counties (ie November’s clinic will include north-central Washington counties). 

Neurodevelopmental Center (NDC) Updates 

Peace Health Children’s Therapy - Whatcom County           
Kris Gaggero  Clinic Manager 

https://www.peacehealth.org/phmg/bellingham-lynden/services/specialty-care/childrens-therapy 

Began video visits for families at the end of August.   We are continuing to provide safe face to face visits therapy visits.  
We are learning how to best use video visits to provide therapeutic services.  Would love to know how others have 
successfully used telehealth in the therapy world.   

Children’s Therapy Skagit Valley Hospital 
Erin Kaui   Lead Therapist 

www.skagitvalleyhospital.org 

We are treating patients both virtually and in the clinic.  We are treating less patients per day to allow for thorough 
cleaning in between patients.  We have closed our waiting room and have patients wait in their car until the therapist is 
ready to have them in their room.    Providing virtual services is new for us but it is going well!  One challenge is our wait 

https://www.peacehealth.org/phmg/bellingham-lynden/services/specialty-care/childrens-therapy
http://www.skagitvalleyhospital.org/
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list is very long, about 450 kids.  We are seeing less per day due to cleaning.   One ongoing concern is reimbursement 
rates.    

Children’s Therapy Valley Medical Center 
Kari Tanta, Rehab Manager  

www.valleymed.org 

We have been providing modified services with a hybrid of telemedicine and in person since May 1st.  Keeping everyone 
safe while providing in person care is going well.  One challenge has been lots of schedule changes with the start of 
online school.  We would appreciate help with continued advocacy for keeping telemedicine an option past the 
pandemic.   We are keeping the community updated through the VMC marketing updates which go out every two 
weeks.  Our team aims for at least one blog article or submission with each issue.   

I AM INCLUDING A LINK TO RECENT POSTS BY OUR TEAM.  SAVE THE LINK AND YOU WILL CONTINUE TO SEE ALL OF OUR 
ARTICLES.  Link: https://link.zixcentral.com/u/d013f528/tmG3m-
b86hGB9HNZO49hPQ?u=http%3A%2F%2Fblog.valleymed.org%2Fcategory%2Fchildrens_health%2Fchildrens_therapy%2F      

Kindering 
Kathy Fortner Director of Operations  

www.kindering.org 

Kindering, now in its 58th year, provides leading-edge therapies and special education for infants and toddlers with 
disabilities, delays, and other risk factors from sites in Bellevue, Bothell and Renton, and as of April 2019, Redmond as 
well. These services range from inclusive preschool programming and speech, feeding, and motor therapies, to 
supporting young children experiencing homelessness or living in foster and kinship care, as well as a range of family 
support services for parents and siblings of children with special needs. Since March 2020, Kindering has offered our 
therapies and supports virtually, supplying the necessary technology to families who need ways to access our services 
from their homes.  

UPDATES:  

• Kindering is weathering the storm of COVID-19. We have transitioned to fully providing all our services remotely 
through telehealth. Thankfully, we’ve been providing some services virtually on an as-needed basis since 2016, 
so we were able to make this transition fairly seamlessly. Our therapists and special educators have been 
creative and dedicated in finding new ways to connect with families and even offer our group classes online. 
We’re thankful to the foresight of past leadership, setting us up to succeed virtually. Because of this, we’ve been 
able to work with King County to aid other organizations in best practices for providing teleinterventions. 

• Since March 1, we have completed over 26,200 tele-therapy sessions, plus developmental evaluations, 
remotely. We’ve seen lots of change in the past several months, but we remain committed to serving infants 
and children, and their families, with gold-standard therapies and special education.  

• This past month, we launched Kindering Virtual Play Pass! Think of KVPP as the Netflix of online preschool 
classes, but you tune into live classes, not pre-recorded! Our wonderful special educators have put together 
creative and engaging activities for each class session. These classes are offered in English, Spanish, and dual 
language. Since these are accessed online, KVPP classes are available to anyone around the world with internet 
access! Learn more at kindering.org/play-pass.  

UPCOMING COMMUNITY EVENTS:  

http://www.valleymed.org/
https://link.zixcentral.com/u/d013f528/tmG3m-b86hGB9HNZO49hPQ?u=http%3A%2F%2Fblog.valleymed.org%2Fcategory%2Fchildrens_health%2Fchildrens_therapy%2F
https://link.zixcentral.com/u/d013f528/tmG3m-b86hGB9HNZO49hPQ?u=http%3A%2F%2Fblog.valleymed.org%2Fcategory%2Fchildrens_health%2Fchildrens_therapy%2F
http://www.kindering.org/
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• We are happy to offer our Speaker Series via Zoom. We are still securing dates and times for these to be 
available, but please visit our Facebook page (facebook.com/kinderingcenter) for updates.  

• Our 15th Annual Salute to Courage Benefit is going virtual this year! Instead of gathering in person, we are asking 
our community to take the lead. This fall, community members can help us raise crucial funds from a distance by 
leading their own fundraising team or by making a donation. 

To close out this fall benefit, join us online for a powerful keynote presentation, organizational update, and stories of 
courage: 

Friday, October 30, 2020 on YouTube! 
Organization Update from Kindering CEO, Dr. Lisa Greenwald 
Keynote Address by Lucy Lee Helm, EVP & Chief Partner Officer at Starbucks 
Stories of Courage from Event Chairs Holly & David May 

You can learn more about this event at kindering.org/2020-salute-to-courage. 

HOLLY RIDGE 
Alicia Skelly, Infant Toddler Program Director 

www.hollyridge.org 

Holly Ridge has historically been the Local Lead Agency for Kitsap and North Mason Counties.  As of Sept. 1, 2020, we are 
now an Early intervention Provider Agency; we continue to serve Kitsap and North Mason Counties.  Since the end of 
March we have been providing early intervention services remotely using Zoom -we continue to provide all of our 
services to family that are willing to participate and have technology to do so.   We have purchased 8 iPads and several 
hotspots that we are loaning to families that do not have technology.  We continue to serve over 350 children per 
month.  We are starting to see some children in person on a very limited basis due to need when zoom appointments 
are not sufficient to meet the child’s needs, most of these appointments are with our physical therapist or occupational 
therapist.  

In the past several months we have hired a Pediatric ARNP, a Speech Language Pathologist Assistant,  Physical Therapist 
and a Social Worker.  

Our biggest challenge right now is ensuring our families have the technology they need to get services and also 
encouraging families to try a tele visit using zoom that may be reluctant to do so.  We also have some families that are 
discontinuing services because they want services in person so they are going to clinics and hospital pediatric providers. 
Another challenge we are facing, once school started and parents tried to balance teaching their school age children and 
having zoom appointments for early intervention services we have some parents asking to reduce services or put them 
on hold for a while.    

Our staff has done an amazing job changing the way we typically provide services and are continually striving to improve 
our services and embrace coaching families remotely.   Families that are participating in appointments using the zoom 
platform are seeing improvements in their children.  

Children’s Therapy Center 
Karen Smith Steadman Early Intervention Program Director and Jodi Van Vleet Center (3-18) Program 
Director   

www.ctckids.org 

Children’s Therapy Center serves over 3,000 special needs children and their families a year at our four locations in Kent, 
Burien, Tacoma and Maple Valley.  Our service area covers over 300 square miles and encompasses much of South King 

https://www.youtube.com/channel/UCRyxYivElBy7xsvUffrOmKw
http://www.hollyridge.org/
http://www.ctckids.org/
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and Pierce counties.  Our six early intervention teams provide home-based therapy and education services to children  
ages 0-3.  Early intervention teams include speech-language pathologists, occupational therapists, physical therapists, 
early childhood special educators, social workers and family resources coordinators who work together to meet the 
individual needs of each child and family.   Center based therapy is provided at our Burien, Tacoma and Kent sites.   
Interdisciplinary teams include physical therapists, occupational therapists and speech/language pathologists.  Individual 
therapy is family focused and centered around functional outcomes.  Social skills, feeding, fitness center, and gymnastics 
groups as well as aqua therapy are also offered on a rotating basis for children and families.  

UPDATES: 

Since the stay at home order in March 2020 CTC has provided 24,327 telehealth services to 1,646 families in both our 
Early Intervention model and our clinic-based model.  Our agency and providers moved quickly to make certain that our 
families would receive services needed to ensure their children’s continued developmental growth and progress.   

Currently our clinic based (ages 3-18) services are being provided in two ways.  Some families are receiving all services 
through telehealth (Zoom) and some are receiving a hybrid model of services involving 2 times a month in person and 2 
times a month telehealth.  All groups and our aqua therapy program are currently on hold due to the pandemic.   

Our Early Intervention program is providing most services through telehealth, as well as some very limited one time in 
person services in the community or clinic to for families needing additional support due to medical necessity or barriers 
to access.   

Thanks to a grant from Best Starts for Kids; our center and EI teams are collaborating to develop a transition program for 
children and families ages 3-5.   This program will provide both family navigation and special education supports to 
ensure access to community resources and smooth transitions to community-based education programs for children in 
this vulnerable time prior to kindergarten entry.   

CTC continues our commitment to providing equitable services to children and families throughout South King and 
North Pierce counties.  We have recently partnered with an equity and inclusion consultant to continue to advance our 
priorities in this area.   

Community Events:  

We would like to invite the community to participate in our fall fundraiser to increase awareness of our services and to 
raise funds to continue our vital mission.  Our exciting Virtual Fundraiser is October 12th -17th.  Each day will provide fun 
video clips and interesting infographics that will encapsulate who we are and the amazing families we serve.   Please join 
the fun by clicking this link!   https://www.ctckids.org/virtual-fundraiser/ 

Health Plan Updates 

Amerigroup-Washington 
Jackie Matter 

www.amerigroupcorp.com 

[ Coverage Area Includes: All Counties except Adams, Chelan, Clallam, Clark, Cowlitz, Douglas, Ferry, Grant, Kittitas, 
Lincoln, Okanogan, Skamania, and Wahkiakum ] 

No updates at this time. 

Community Health Plan of Washington (CHPW) 
www.chpw.org 

https://www.ctckids.org/virtual-fundraiser/
http://www.amerigroupcorp.com/
http://www.chpw.org/


Back to top WASHINGTON STATE DEPARTMENT OF HEALTH 
16 | CYSHCN PROGRAM - COMMUNICATION NETWORK MEETING MINUTES – 10/8/20 

[ Coverage Area Includes All Counties except Clallam, Columbia, Garfield, Jefferson, Klickitat, Lincoln, Mason, 
Skamania, and Whitman ] 

No updates at this time. 

Coordinated Care 
Sherry Bennatts and Azka Bashir 

www.coordinatedcarehealth.com 

[ Coverage Area Includes: All Counties except Clallam, Ferry, Kittitas, and Pend Oreille ] 

During these last several months both departments have been focusing on many specific campaigns to ensure our 
members are being reached and checked in on their routine and Other Specific Need: 

• For Medicaid our outreach focus has been on child Immunization gaps and Flu Vaccine reminders. Reminding 
parents when children move back toward classroom they will need to be in compliance with state immunization 
requirements. 

• Outreach to our high risk respiratory members clearing the way for early RX refills and 90 day supplies. 

• COVID  Specific Call Campaigns: Extra efforts have been put in place to reach members who are considered to be 
high risk; more prone to Anxiety and Suicide Risk during the pandemic time. These Campaigns have been 
designed to help connect them with telehealth services, support and for some just to check in and see how they 
are doing. 

• Fire Assistance Call Campaigns: Outreach for fire evacuation assistance, resources and clean air information and 
resources. 

Telehealth Services: Many efforts have been put in place to effectively coordinate telehealth services with our members 
ensuring their access has been easy and efficient especially due to the pandemic. 

• It has shown to be a big help for our members in maintianing that consistency with their providers during the 
pandemic. 

• Members who had limited access before COVID, reported that it has helped them obtain BH services. 

• Many of our BH needs members have reported to utilize this platform more since pandemic as it has helped 
remove barriers.  

Molina Healthcare of Washington 
Mary Blakeman and Margaret Whaley 

www.molinahealthcare.com 

No updates at this time. 

 

UnitedHealthcare 
Cindy Spain and Mandy Herreid 

www.uhc.com 

[ Coverage Area Incudes: All Counties except Clallam, Cowlitz, Garfield, Pend Oreille, San Juan, Skagit, and Whatcom ] 

No updates at this time. 

http://www.coordinatedcarehealth.com/
http://www.molinahealthcare.com/
http://www.uhc.com/
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Partner Updates 

Washington State Parent to Parent Network 
Tracie Hoppis 

• P2P Programs across the State offering virtual support and training to families via Zoom 
• Currently establishing new program serving Stevens/Pend Oreille Counties; interviewing 3 candidates for this 

coordinator position 
• Recently held annual P2P Coordinator’s Training, via Zoom.  92% attendance (a new record)! Had excellent 

speakers/trainers: Douglass Jackson, UW- Cultural Humility; Sarri Gillman- Self Compassion/Boundaries 

Washington State Medical Home Partnerships Project for CYSHCN 
Kate Orville 

www.medicalhome.org 

Autism Center of Excellence (COE) Certification trainings July 31 (81 participants) and August 18, (96 participants) 2020.  
Participated as part of hub faculty to develop a new online model of doing the trainings which used to be 1.5 days in 
person.  Participants required to complete 6.5 hours of online modules from the American Academy of Pediatrics/ 
Pedialinks course “Identifying and Caring for Children with Autism: A Course for Pediatric Clinicians” which they could 
receive continuing ed credits for.  Completed a survey about questions and adapted to a 9-4 online zoom day (agendas 
attached?) Collaborated with HCA and DDA for the nuts and bolts section.   Skagit County Autism Partnership leads Bill 
Cheney, Mount Vernon School District and Dr. Rick Levine, Skagit Pediatrics, presented on community autism efforts in 
Skagit in July.  In August Dr. Julie Cheek, PeaceHealth and Monica Burke, PhD, The Arc of Whatcom County presented on 
Whatcom’s community autism work. There are now 170+ COEs in Washington- work goes on to support these clinicians 
to feel confident and skilled in autism evaluation.  

School Medical Autism Review Teams (SMART)- Communities developing community-based multidisciplinary team 
approaches to autism evaluation and connection to services for children and their families.  Whatcom, Skagit, Island, San 
Juan, Snohomish, Kitsap, Clallam, Mason, Grays Harbor, Pacific, Thurston, Lewis, Chelan-Douglas and Okanogan either 
have or are actively developing SMART approaches.  Cowlitz, Clark and Grant are exploring the concept. MHPP 
supported increased early intervention involvement in SMART.   Collaborating with UW Autism Center’s Dr. Jessica 
Greenson, Kindering’s Marcee Merriam and others to support 0-3 centers interested in greater involvement.  Starting to 
do outreach to Neurodevelopmental Centers about interest.  

Recruiting for Project ECHO Autism – new cohort- all COEs invited. https://medicalhome.org/stateinitiatives/project-
echo/ 

Lewis County Autism Coalition’s 10th annual conference- now the Southwest Autism Conference- Friday, November 13, 
2020- online and open to all; majority of speakers are neurodiverse; address racism, communication between autistics 
and allistics (those without autism), school and parent partnerships, puberty and autism and more. Highly 
recommended!  https://www.lcautism.org/conference-2020/  

Child Health Notes-   Autism Spectrum Disorder: An Overview.  Please let Sophie Lu or Kate Orville know if you have 
questions or would like start distributing CHNs. 

Co-Occurring Disorders and Treatment Conference Oct 6, 2020 – Kate Orville part of panel presentation Project ECHO 
model in Washington State- focus on autism and on autism and intellectual disability.  

http://www.medicalhome.org/
https://shop.aap.org/identifying-and-caring-for-children-with-autism-spectrum-disorder-a-course-for-pediatric-clinicians/
https://medicalhome.org/stateinitiatives/project-echo/
https://medicalhome.org/stateinitiatives/project-echo/
https://www.lcautism.org/conference-2020/
https://medicalhome.org/topics/child-health-notes-topics/
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Covid-19 strategies to support clinicians and families with CSHCN transitioning to telehealth - COVID-19 –Webpage, 
workgroup with Kindering and Northwest Autism exploring parent coaching and teaching models for young children 
with autism – work ongoing this fall if you are interested - https://medicalhome.org/topics/telehealth-and-covid-19/  

Medical Home Events page – Look for upcoming events and trainings- https://medicalhome.org/event-home/ 

Washington Statewide Leadership Initiative Family Navigator Workgroup- helping look at family navigation strategies 
and connecting to work communities are doing. 

Contact us! 

• Kate Orville, MPH, Director, MHPP, orville@uw.edu 

• Sophie Lu, MN, ARNP, Pediatric Developmental ARNP Consultant and Child Health Notes lead sophielu@uw.edu 

Questions? Contact Kate Orville (orville@uw.edu) or 206-685-1279. 

University of Washington CSHCN Nutrition Project at CHDD 
Mari Mazon, MS, RDN, CD and Sarah Harsh, MS, RDN, CD 

depts.washington.edu/cshcnnut/ 

The Nutrition Training contract between the CSHCN Program, DOH, and CHDD-UW, provides training and technical 
assistance to registered dietitian nutritionists (RDNs) that are part of the CSHCN Nutrition Network, and to Community 
Feeding Teams, as well as projects related to improving nutrition through medical nutrition therapy and feeding team 
services.   

Nutrition Network (NN) Training and Development  

1. Nutrition Network Webinar – On September 3, 2020, we had one of our Nutrition Network dietitians who has 
been doing all tele-nutrition since 2017 lead a 1-hour Telehealth Q&A webinar for Nutrition Network dietitians. 

2. Nutrition Network Meeting – This annual event was held Monday, April 27, 2020 via Zoom. Recordings were 
available for 1 week. A total of 72 Nutrition Network dietitians attended/viewed the meeting. Agenda topics 
included Nutrition and Autism updates, drug-nutrient interactions seen in children with Autism or ADHD, how 
RDNs can partner with feeding therapists, and updates on commercial food-based enteral formulas. 

WA Community Feeding Teams 

1. Feeding Team Meeting – This annual event was held Tuesday, April 27, 2020 via Zoom. Recordings were available for 
1 week. A total of 202 Feeding Team members from 26 teams attended/viewed the meeting. Agenda topics included 
fragile infant feeding and updates on the hospital to early intervention referral process. 

2. Addition of New Feeding Team - We added 3 new feeding teams serving Snohomish, Okanogan, and 
Whitman/Garfield counties during quarter 3 of the contract year. 

Hospital to Home Transition 

1. Hospital to Home Work Group – Discussions continued with UWMC NICU and Northwest Center on developing a 
training curriculum for nutrition and feeding professionals who work with fragile infants in the community. 

2. CoIIN to Advance Care for Children with Medical Complexities: Mari Mazon continued to serve as nutrition 
content expert on this HRSA-funded project.  

Questions? Contact Mari Mazon, MS, RDN, CD 206-598-3025 or (lilmaro@uw.edu) or Sarah Harsh (sbharsh@uw.edu). 

https://medicalhome.org/topics/telehealth-and-covid-19/
https://medicalhome.org/event-home/
mailto:orville@uw.edu
mailto:sophielu@uw.edu
mailto:orville@uw.edu
http://depts.washington.edu/cshcnnut/
mailto:lilmaro@uw.edu
mailto:sbharsh@uw.edu
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University of Washington Leadership Education in Neurodevelopmental & Related Disabilities 
Sue Wendel 

https://uw-ctu.org/uw-lend/ 

Enrollment now open for the UW Leadership Education in Neurodevelopmental and Related Disabilities (LEND) program. 
UW LEND is an interdisciplinary training program committed to preparing graduate students, post-graduate fellows, 
mid-career health professionals, family members and self-advocates to: 

• Practice interdisciplinary care for individuals with developmental disabilities and their families; including 
assessment and diagnosis of ASD 

• Practice family-centered care that is responsive to the diversity of the community and promotes inclusion and 
equity 

• Advocate for systems and policies that best serve individuals with a developmental disability 

• Assume leadership roles 

UW LEND is located at the University of Washington, Center on Human Development and Disability. Currently enrolling 
individuals interested in participating in our full 9-month program requiring the commitment of approximately 8 
hours/week. The dynamic training includes clinical and fieldwork experiences in CHDD clinics and in communities, 
educational seminars and engaged discussion, leadership activities to gain skills in advocacy, community engagement, 
and more. Trainee cohort is interdisciplinary, diverse, and represent urban and rural areas of practice. Distance-based 
trainees are supported with synchronous and asynchronous learning and opportunity for engaged discussion and 
networking. No registration fee; stipends awarded.   Shorter term training opportunities area available; contact UW 
LEND Training Director to discuss. 

UW LEND Website 

To Apply to UW LEND 

Contact UW LEND Training Director to learn more:  Sue Wendel, MS, OTR/L     swendel@uw.edu 

Washington State Fathers Network (WSFN)  
Louis Mendoza 

www.fathersnetwork.org 

WSFN CommNet Report: July-September 2020 

• As a result of the response to COVID-19 several WSFN activities did not take place: 

o The annual kick off the school year breakfast 

o Free tickets to Mariner baseball games 

o Telling Your Story with a Purpose workshop for the ESIT Parent Institute for Engagement new cohort.  
This has been rescheduled for October in a virtual format. 

• Virtual groups continue to meet from Snohomish County, East King County, South King County and South Puget 
Sound.  The Snohomish meeting on the second Thursday of the month is announced as an all state meeting.  The 
group in Vancouver has returned to meeting in person, while practicing social distancing. 

• The WSFN continues to head up the effort at Kindering to do Spanish language broadcasts over radio station 
KKMO, El Rey, 1360 AM.  These broadcasts provide information that will be of interest and helpful to parents 
who have children with special health care needs.  Our new MOU allows us to do shows every other month 

https://uw-ctu.org/uw-lend/
https://uw-ctu.org/uw-lend/
https://uw-ctu.org/uw-lend/about-uw-lend/apply-to-uw-lend/
http://www.fathersnetwork.org/
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starting in September 2020 through July 2021. The shows are scheduled for the last Tuesday of the month from 
3:00-4:00 p.m.   

• Our first attempt at doing a virtual version of the Telling Your Story with a Purpose workshop was done in 
September.  The workshop registrations were full (including registrations from Michigan, North Carolina, 
Maryland and Brazil) but there were a lot of no shows.  The group was small but the conversation was good and 
we found it was possible to successfully do the workshop in a virtual format. Workshops are scheduled in 
October for the ESIT P.I.E. cohort and an open to the public session on November 16th.  Additional interest has 
been expressed in the workshop from the UW LEND program, the WA Chapter of the American Academy of 
Pediatrics and The Arc of Spokane.   

• As a member of the State Interagency Fatherhood Council, Louis serves on a subcommittee to plan the 3rd 
Fatherhood Summit.  His focus will be on organizing panel of dads who will share their story.  The topic for that 
dad panel is TBD.  

• An effort has begun to start an informal network of people and organizations who support men who have 
children with special health care needs.  Currently the network includes members from Toronto, Philadelphia, 
Houston, Chicago, Jerusalem, and New Jersey.   

• Input and feedback was given to an author who has written a book called Behind Gold Doors: Seven Steps to 
Create a Disability Inclusive Organization and a website called DIChampion.com. 

Family to Family Health Information Center (F2FHIC)  
Jill McCormick 

www.familyvoicesofwashington.com  

 

Program updates 

Family to Family Health Information Center is a HRSA grant within the Maternal Child and Health Division targeting 
children and youth who have or are at risk for a chronic condition and their families. The purpose of the grant is to 
provide a hub for families, youth, and young adults to gain knowledge and information around diagnosis, assessment, 
care coordination, coverage, community resources and leadership skills and opportunities through the Family to Family 
Health Information Center, community partnerships, and contracts with state and federal partners. Below are the 
different targeted activities associated with the grant, partners, and contracts. 

Family to Family Health Information Center (F2F) work 

The new Family Voices of Washington website has gone through a major overhaul and is up and running. One of the key 
changes we have made over the last year has been around creating a fully ADA accessible website. We are hoping that 
COMNET partners will go in and send any suggestions and/or content information to either jmccormick@wapave.org or 
cbradley@wapave.org  as we continue to build a relevant and informative site. A key hope is that we can create a 
community responsive site where families and transitioning young adults can see themselves and can navigate the site 
easily to find what they need. 

Family to Family partnered with DOH Title V in a National Family Leadership learning cohort with 5 other states.  
Washington focused on rural/frontier and tribal communities in Clallam County for this project. This was a short term 
project targeting developing a model of leadership and family leaders that could be replicated in multiple communities 
in a sustainable community driven way. While the project was sidelined by Covid 19 restrictions in our state one of the 

https://www.dichampion.com/
http://www.familyvoicesofwashington.com/
https://www.familyvoicesofwashington.org/
mailto:jmccormick@wapave.org
mailto:cbradley@wapave.org
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sustainability features was to partner with other orgs to keep the work going. F2F has partnered with the Clallam County 
Resiliency Project to work on the impacts of trauma on families of CSHCN with the hope of working on training, 
leadership, and support materials that can be utilized in multiple diverse communities.  

While the FYSPRT contract for PAVE/F2F ended a year ago F2F continues to participate in the Statewide FYSPRT 
meetings and with Washington State Community Connectors and Dads MOVE in bringing the family perspective to the 
work and in building resources for families and youth on self-determination. 

Western States Regional Genetics Network (Hawaii, Alaska, Washington, Oregon, California, Idaho, and Guam) finalized 
a navigation tool for providing families with state and region specific information around genetic and heritable 
conditions a couple of years ago. The tool was created through the work of the F2F’s in each state, Washington, 
California, and Hawaii’s Dept of Health and the National TA center for the regional networks. In this state, the tools has 
been used in F2F and CoIIN family support on one to one support and adding resources to the website. In the next year 
F2F is hoping to train other family support organizations who work with families impacted by Heritable/Genetic 
disorders in how to utilized the tool for providing family support. Please contact Jill McCormick at 
jmccormick@wapave.org if you are interested in learning more. 

CoIIN  

August started the final year in the CoIIN grant. The project has continued to enroll families through December with the 
thought of enrolling high need complex families through January. In September the project lead from Seattle Children’s, 
Paula Holmes, retired and Seattle Children’s shifted the grant management to Lara Simms and the program 
management to Jill McCormick with F2F. There continues to be two care coordinators through Seattle Children’s, and 
two family navigators through PAVE’s F2F program. Families continue to be able to access supports through the virtual 
family learning group, the Birth to One Facebook group and through the F2F support line even after the families 
graduate. One of the sustainability goals for the project has been where else the transition support from hospital to 
home for families of complex medical need children (CMC) would be applicable. The project has a great road map 
process and touch points for helping families develop strong skills and connections. If your program would be interested 
in talking with the CoIIN team about a presentation, please contact jmccormick@wapave.org to set one up.   

Here is a copy of the participation data to show where families live and how many families have been enrolled in the 
program. 

mailto:jmccormick@wapave.org
mailto:jmccormick@wapave.org
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DOH/WSLI  

Washington Statewide Leadership Initiative (WSLI) was started 4 years ago with a small grant for the CSHCN division at 
DOH from AMCHP. The grant was used to bring together the family support organizations for CSHCN in our state to 
create a collaborative body of work around development of family leadership. This group is still up and running and is in 
the process of completing our 4th strategic plan process. Just as the F2F website went through a revamping for ADA 
compliance we are now starting that process with the WSLI site with the hope that it should be complete in the next 
month. The current website  platform is still available and can provide information on the work the collaborative is 
doing. 

Lifespan Respite of Washington  

Lifespan Respite of Washington  is continuing to provide respite vouchers for caregivers through out the lifespan. The 
voucher program, that has been housed at PAVE for the last 2 years, has just received a grant for the next three years 
and is going strong with 56 respite providers registered and now covers every county in the state with at least one 
provider. The website linked above has both the respite application link for the vouchers and applications for respite 
provider organizations to join. The vouchers are for unpaid caregivers who have no other respite care options. The 
program has plenty of voucher money so referrals receive contact for support quickly and the new project coordinator 
Barb Koumajian. If you have questions you can email Barb at bkoumajian@wapave.org . 

https://www.wsli-coalition.org/
https://www.lifespanrespitewa.org/
mailto:bkoumajian@wapave.org
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Open Doors for Multicultural Families 
Hodan Mohamad 

www.multiculturalfamilies.org 

No updates at this time. 

Washington Autism Alliance & Advocacy (WAAA) 
Arzu Forough 

www.washingtonautismadvocacy.org 

No updates at this time. 

Office of Superintendent of Public Instruction (OSPI)  
Nicole Klein, Health Services Program Supervisor 

www.k12.wa.us/HealthServices/default.aspx 

See presentation above. 

Seattle Children’s Hospital 
Paula Holmes 

www.seattlechildrens.org 

No updates at this time. 

Lifespan Respite Washington (LRW) 
Linda Porter 

www.lifespanrespitewa.org 

No updates at this time. 

WithinReach 
Chris Gray 

www.withinreachwa.org 

No updates at this time. 

State Updates 

Department of Children, Youth, and Families 
Early Support for Infants and Toddlers (DCYF-ESIT) 
Lori Holbrook  

www.dcyf.wa.gov/esit 

Welcome to the ESIT Team: Noel Parrish 

http://www.multiculturalfamilies.org/
http://www.washingtonautismadvocacy.org/
http://www.k12.wa.us/HealthServices/default.aspx
http://www.seattlechildrens.org/
http://www.lifespanrespitewa.org/
http://www.withinreachwa.org/
http://www.dcyf.wa.gov/esit
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We are thrilled to welcome Noel Parrish to the ESIT state team as our new Sustainability Manager. 
This position will provide expert advice and consultation regarding effective resource allocation, 
distribution, expansion and sustainability for the ESIT program at all levels. This includes supporting us 
in developing and sustaining systems for maximizing access to available resources such as expanded 
third party billing. 

Noel is a resident of Olympia and has lived here most of her life with her 15- year-old son. She comes 
to DCYF with more than 14 years of state government administration experience in finance, 
budgeting, policy, process improvement and organizational development. She is an alumni of The 
Evergreen State College and holds a bachelor of arts degree in business management. She is also very 

involved in humanitarian and social efforts regarding food and water sustainability, tribal sovereignty, poverty 
alleviation and ending human trafficking. She loves gardening and spending time in nature on hikes, fishing, swimming 
and being with her family. Welcome to ESIT, Noel! 

DCYF Furlough Dates 

With the state facing a severe downturn in revenue collections, Gov. Jay Inslee has directed state agencies under his 
authority to furlough most state employees. As of June 28, more than 40,000 state employees were required to take one 
furlough day per week through July 25. After July, employees are required to take one furlough day per month through 
November. 

Most DCYF staff will be out of the office for unpaid furlough on Friday, Oct. 9, and Friday, Nov. 13. 

The ESIT team is reprioritizing work in July to allow for this reduction of staff time. If you have questions or need 
support, members of the ESIT State Leadership Office will continue to be responsive, accessible and reachable with the 
exception of the required furlough days. 

COVID-19 Survey for ESIT Families 

On Monday, Sept. 28, ESIT sent a GovDelivery message to all currently enrolled families with an email address 
requesting they complete a short survey. We want to learn about their early intervention experience during the COVID-
19 pandemic. We plan to share the results with early intervention provider agencies (EIPAs) not affiliated with a county 
lead agency (CLA), and with CLAs who will share the results with their EIPAs. The survey closes on Oct. 7. We hope to 
have the results ready for sharing by Oct. 28. 

ESIT Response to COVID-19 Pandemic 

The Office of Special Education Programs (OSEP) has provided Policy Guidance Regarding Service Provision During the 
Coronavirus Disease 2019 Outbreak. This questions and answers document 

outlines states’ responsibilities for both Part B and Part C IDEA services to infants, toddlers and children with disabilities 
and their families, and to the staff serving these children during the COVID-19 pandemic. Questions specific to Part C can 
be found in Section B. DCYF has also posted COVID-19 updates online. Early intervention providers can submit COVID-19 
questions to dcyf.esit@dcyf.wa.gov. 

ESIT Staff Recruitment 

Please find details regarding the most current list of DCYF job postings at: 
https://www.governmentjobs.com/careers/washington?keywords=dcyf 

Parent Institute for Engagement (PIE): Cohort 3 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA2MjYuMjM1NjIzMzEiLCJ1cmwiOiJodHRwczovL3d3dy5nb3Zlcm5vci53YS5nb3Yvc2l0ZXMvZGVmYXVsdC9maWxlcy9kaXJlY3RpdmUvMjAtMDglMjBGdXJsb3VnaHMlMjBhbmQlMjBHZW5lcmFsJTIwV2FnZSUyMEluY3JlYXNlcyUyMCUyOHRtcCUyOS5wZGYifQ.IFCtxQeaaVww90NiR2w_X3rUKXrueJLBOhquw9LQ4Hw/s/528172158/br/80377741183-l
https://www2.ed.gov/policy/speced/guid/idea/memosdcltrs/qa-covid-19-03-12-2020.pdf
https://www2.ed.gov/policy/speced/guid/idea/memosdcltrs/qa-covid-19-03-12-2020.pdf
https://www2.ed.gov/policy/speced/guid/idea/memosdcltrs/qa-covid-19-03-12-2020.pdf
https://dcyf.wa.gov/coronavirus-covid-19
https://dcyf.wa.gov/coronavirus-covid-19
mailto:dcyf.esit@dcyf.wa.gov
https://www.governmentjobs.com/careers/washington?keywords=dcyf
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We have selected seven individuals for the Parent Institute of Engagement (PIE): Cohort 3. These members represent 
different counties across Washington State, including Whatcom, Snohomish, Spokane, Grant, Kitsap and King. Their 
first meeting PIE meeting was Tuesday, Sept. 1, 2020. 

The next virtual PIE meeting is Tuesday, Oct. 20. 

For additional information about the leadership opportunities available through PIE, contact Vanessa Allen, ESIT Family 
Engagement Coordinator, at vanessa.allen@dcyf.wa.gov. 

ESIT Selected for National Technical Assistance Opportunity 

A team representing ESIT was selected to participate in a national technical assistance opportunity titled Building the 
Case for Expanding Medicaid and Private Insurance Funding for Early Intervention. This cross-state cohort is designed to 
help states make a change or add Medicaid services or private insurance to their funding pool. Information, resources 
and strategies on building the case for use or expansion of Medicaid and private insurance to support Part C systems and 
services will be provided. 

Content will include establishing state context and conducting relevant data analyses. 

Training and Technical Assistance (TA) 

The Training and TA team is focused on many projects in support of a high-quality workforce and supports for children 
and families. These include, but are not limited to: 

• Providing ongoing training for new Family Resources Coordinators. 

• Development of interactive, online modules and live training that will be required for all new early intervention 
providers and program staff in the 2021/22 contract year. 

• Finalizing a revised list of qualifying medical and infant mental health diagnoses to support a streamlined 
enrollment process for many children. 

• Development of training modules for the current Data Management System. 

• Revised descriptor statements for the Child Outcome Summary Process to support family engagement in 
program planning and discussions of child progress. 

• Data analysis and continued work with implementation sites of the State Systemic Improvement Plan focused 
on improving outcomes for children in the area of social-emotional development. 

State Interagency Coordinating Council (SICC) 

The next SICC meeting is Wednesday, Oct. 21, from 9 a.m. – 3:30 p.m. The meeting is 100% virtual. 

State Interagency Coordinating Council Vacancies 

The SICC is actively recruiting candidates for the following vacancies: 

• Head Start 

• Parent/Caregiver 

• Tribal Leader (any Washington State tribe) 

• Tribal Part C Provider (Bureau of Indian Education funded) 

Interested persons are encouraged to apply by completing the application on the Governor’s website. In the drop-
down list, SICC is titled "Infants & Toddlers with Disabilities and their Families." 

mailto:vanessa.allen@dcyf.wa.gov
https://dcyf.zoom.us/j/93198186022?pwd=TU9RRkQ0eXFsZmhhNWJ3V1hSVjlHZz09
https://govforms.dynamics365portals.us/application-form/
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If you have questions, please contact Sue Rose, ESIT Stakeholder Engagement Manager, at sue.rose@dcyf.wa.gov. 

DSHS, Developmental Disabilities Administration (DDA), Waiver Unit 
Kari Freer 

No updates at this time. 

DSHS / DDA, Medically Intensive Children’s Program 
Doris Barret 

• Visiting protocols for our MIPC kiddos 

• Safe Start—beginning with 15-minute visits—case managers supplied with appropriate PPE 

• ND continues to support families/children when needed 

DSHS, Fostering Well-Being Care Coordination Unit (FWB CCU) 
Autumn Wade and Amanda McCleskey 

Fostering Well-Being has no new updates at this time. 

DSHS / ALTSA, Kinship Care and Lifespan Respite 
Rosalyn Alber 

www.dshs.wa.gov/kinshipcare 

No updates at this time. 

DOH Screening and Genetics Unit 
Nini Shridhar 

www.doh.wa.gov/YouandYourFamily/InfantsChildrenandTeens/HealthandSafety/GeneticServices.aspx 

No updates at this time. 

Health Care Authority 
No updates at this time. 

Attachments 
• Slide Deck 

Next Meeting 
Thursday January 7, 2020 (Tentative) 

Virtual Meeting 

 

mailto:sue.rose@dcyf.wa.gov
http://www.dshs.wa.gov/kinshipcare
http://www.doh.wa.gov/YouandYourFamily/InfantsChildrenandTeens/HealthandSafety/GeneticServices.aspx
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