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Washington State Department of Health Office of Drinking Water (ODW) provides information 
to water systems and the public in several ways. 
 

ODW website: http://www.doh.wa.gov/CommunityandEnvironment/DrinkingWater.aspx 
Our website has a wealth of information on drinking water and services, organized by categories: 

 Contaminants  Regulations and compliance 

 Emergency response and security  Source water 

 Planning and water use efficiency  Training 

 Policies  Water system assistance 

 Publications and forms  Water system data (Sentry, SWAP, GIS) 

Newsletter: Water Tap 
We publish a quarterly newsletter in March, June, September, and December. We e-mail Water 
Tap to all Group A water systems, certified operators, water testing labs, backflow assembly 
testers, and interested parties. You can join our e-mail list at http://listserv.wa.gov/cgi-
bin/wa?SUBED1=wa-watertap&A=1  
 

Current and past issues of Water Tap are online at 
http://www.doh.wa.gov/CommunityandEnvironment/DrinkingWater/WaterTapNewsletter.aspx  
 

Publications 
We have an online publications database where anyone with access to the Internet can view and 
print most of our publications. You can order copies of some publications with our “add-to-cart” 
feature. The publications database, instructions, and a keyword search feature are at 
http://www.doh.wa.gov/CommunityandEnvironment/DrinkingWater/PublicationsandForms.aspx  
 

You can get e-mail copies of new and revised publications by subscribing to our e-mail 
notification list at http://listserv.wa.gov/cgi-bin/wa?SUBED1=wa-drinkingwaterpub&A=1  
 

Sentry Internet  
Sentry provides information on a water system or set of water systems. Users can get details on 
ownership, water system adequacy, source water supplies, past water quality monitoring results, 
and so on at https://fortress.wa.gov/doh/eh/portal/odw/si/Intro.aspx 
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If you need this publication in an alternate format call 800-525-0127. For TTY/TDD, call 800-833-6388. 

Source Water Assessment Program (SWAP)  
SWAP, an online mapping tool, is an easy way to view water system service area boundaries, 
source water protection areas, potential sources of contamination, and the susceptibility rating for 
each drinking water source. If you have mapping capabilities, you can request data from us. You 
also can notify us if you want to update information in the SWAP.  
 

You can view SWAP maps at https://fortress.wa.gov/doh/eh/dw/swap/maps/  
You will need a valid e-mail address to register for a password to use the site. 
 
Technical assistance 
Drinking water system owners, operators, and managers can get answers to questions by calling 
their nearest regional office from 8 a.m. to 5 p.m. Monday through Friday. If you have an after-
hours drinking water-related emergency, call (877) 481-4901. 
 

Eastern Region, Spokane Valley  509-329-2100 
Serving Adams, Asotin, Benton, Chelan, Columbia, Douglas, Ferry, Franklin, 
Garfield, Grant, Kittitas, Klickitat, Lincoln, Okanogan, Pend Oreille, Spokane, 
Stevens, Walla Walla, Whitman, and Yakima counties. 
 
Northwest Region, Kent 253-395-6750 
Serving Island, King, Pierce, San Juan, Skagit, Snohomish, and Whatcom counties. 
 
Southwest Region, Tumwater  360-236-3030 
Serving Clallam, Clark, Cowlitz, Grays Harbor, Jefferson, Kitsap, Lewis, Mason, 
Pacific, Skamania, Thurston, and Wahkiakum counties. 

 
Link to drinking water offices and staff at 
http://www.doh.wa.gov/CommunityandEnvironment/DrinkingWater/OfficesandStaff.aspx  
 
 
If you don’t have access to the Internet, call 800-521-0323 for information.  
 
 
 
 

 


