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The purpose of this Interpretive Statement is to clarify that health care providers licensed under RCW
18.130.040 must take telehealth training on or after January 1, 2021 as required by RCW 43.70.495.

RCW 43.70.495 tasked the Collaborative for the Advancement of Telemedicine (collaborative) with
designing a training program to teach health care professionals about telemedicine and proper billing.
Substitute Senate Bill (SSB) 6061 amended the law to require health care professionals who provide
clinical services through telemedicine to complete the telemedicine training designed by the
collaborative or an alternative telemedicine training, as defined by RCW 43.70.495 (4)(a), beginning
January 1, 2021. If a health care professional completes training they must sign and retain an
attestation. The law does not apply to allopathic or osteopathic physicians.

The Department of Health (department) has received several questions asking if providers must have
completed telehealth health training by January 1, 2021.

RCW 43.70.495 (2) states “..beginning January 1, 2021, a health care professional who provides
clinical services through telemedicine, other than a physician licensed under chapter RCW or an
osteopathic physician licensed under chapter RCW, shall complete a telemedicine training.”

The department interprets the language to mean that providers must take the training on or after
January 1, 2021.

The collaborative intends to have training available before the end of December 2020. The department,
in conjunction with the health profession boards and commissions, encourages health care providers to
take a required training as soon as possible, and no later than June 30, 2021, in order to be informed
and current on state and federal laws, liability, informed consent and other information made available
through these trainings.


https://app.leg.wa.gov/RCW/default.aspx?cite=43.70.495
http://lawfilesext.leg.wa.gov/biennium/2019-20/Pdf/Bills/Session%20Laws/Senate/6061-S.SL.pdf?q=20201207161022
mailto:blake.maresh@doh.wa.gov
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fapp.leg.wa.gov%2FRCW%2Fdefault.aspx%3Fcite%3D18.71&data=04%7C01%7CKristin.Reichl%40DOH.WA.GOV%7Cb6842ab0c0e24c116b6908d89728cbba%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C637425548755289751%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=rEU7Q8l1FA7Q3ppgym3aoy1%2B77fYH%2FpBxE63c3zvdsY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fapp.leg.wa.gov%2FRCW%2Fdefault.aspx%3Fcite%3D18.57&data=04%7C01%7CKristin.Reichl%40DOH.WA.GOV%7Cb6842ab0c0e24c116b6908d89728cbba%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C637425548755289751%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=8ThFk%2F%2BPaoqkcAzZtcyM%2FnMTCP6mb5s92UYf0SNiwN0%3D&reserved=0

This Interpretive Statement applies to all professions licensed under RCW 18.130.040 except a
physician licensed under chapter 18.71 RCW or an osteopathic physician licensed under chapter 18.57
RCW which are exempt under RCW 43.70.495, and those professions under the authority of the
Nursing Care Quality Assurance Commission (NCQAC). NCQAC will be providing guidance to their

credential holders.
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