STATE OF WASHINGTON
DEPARTMENT OF HEALTH
Prevention and Community Health
Post Office Box 47830
Olympia, Washington 98504-7830
711 Washington Relay Service

June 28, 2024

Greetings Honorable Tribal Leaders,

SUBJECT: Informative - Update on Native and Strong Lifeline Provision for Text and Chat Services

I am reaching out about the addition of 988 Suicide and Crisis Lifeline text and chat services for the Native and
Strong Lifeline. In accordance with Chapter 43.376 RCW, the Washington State Centennial Accord of 1989, and

DOH Consultation and Collaboration Procedure, we are providing an Informative - Update on Native and
Strong Lifeline Provision for Text and Chat Services.

Since November 2022, the Native and Strong Lifeline, administered by Volunteers of America Western
Washington (VOAWW), has provided crisis call services to around 500 help-seekers each month. In March 2024,
Governor Inslee signed the Engrossed 2nd Substitute Senate Bill (E2SSB) 6251 into law. This bill authorizes
DOH to coordinate with the Substance Abuse and Mental Health Services Administration (SAMHSA) and the
national 988 administrator, Vibrant Emotional Health, to offer "services by text, chat, and other similar methods
of communication to the same extent as does the general 988 crisis hotline,"

Following this directive, DOH and VOAWW have requested authority from SAMHSA and Vibrant to begin
offering text and chat services. Should authority be granted, Vibrant would develop technological changes to
support text and chat routing, and DOH would use appropriated funding from E2SSB 6251 so VOAWW can plan
and implement these services. DOH will continue to provide updates on this process.

For more information, contact 988 Program Supervisor, Elaina Perry, at elaina.perry@doh.wa.gov or 360-766-
0191 or Office of Tribal Public Health and Relations Executive Director, Candice Wilson-Quatz’teanut, at
candice.wilson@doh.wa.gov or 360-819-7626.

Sincerely,

Wolile g feobests

Michele Roberts MPH, MCHES
Assistant Secretary
Division of Prevention and Community Health

Cc: Lacy Fehrenbach - Chief of Prevention, Safety and Health - Department of Health
Kristopher Holiday - Chief of Strategic Partnerships - Department of Health
Elizabeth Perez - Chief of Public Affairs and Equity - Department of Health
Elaina Perry - 988 Program Supervisor - Department of Health
Kristin Peterson - Chief of Policy, Planning and Evaluation - Department of Health
Lonnie Peterson - 988 Crisis Systems Section Manager - Department of Health
Umair A. Shah, MD, MPH - Secretary of Health - Department of Health
Jessica Todorovich - Chief of Staff - Department of Health
Candice Wilson Quatz’tenaut (Lummi) - Executive Director OTPHR - Department of Health


https://doh.wa.gov/you-and-your-family/injury-and-violence-prevention/suicide-prevention/988-suicide-crisis-lifeline
https://app.leg.wa.gov/rcw/default.aspx?cite=43.376
https://goia.wa.gov/relations/centennial-accord
https://doh.wa.gov/sites/default/files/legacy/Documents/1200/DOHConsulationColllaborationProcedure.pdf
https://www.voaww.org/
https://www.voaww.org/
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapp.leg.wa.gov%2Fbillsummary%3FBillNumber%3D6251%26Year%3D2023%26Initiative%3Dfalse&data=05%7C02%7CElaina.Perry%40doh.wa.gov%7Cd57048c7808f48e69b8f08dc65760b5e%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638496804875209769%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=IQ56bcw1GP5Yo22Wn4VmaU5qdV5JOxPl2bGglJadpFU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapp.leg.wa.gov%2Fbillsummary%3FBillNumber%3D6251%26Year%3D2023%26Initiative%3Dfalse&data=05%7C02%7CElaina.Perry%40doh.wa.gov%7Cd57048c7808f48e69b8f08dc65760b5e%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638496804875218997%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=lxMTZbYAbjoeCnw81ksqA8t5FNQvFZqW1qv1UBnaN6M%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapp.leg.wa.gov%2Fbillsummary%3FBillNumber%3D6251%26Year%3D2023%26Initiative%3Dfalse&data=05%7C02%7CElaina.Perry%40doh.wa.gov%7Cd57048c7808f48e69b8f08dc65760b5e%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638496804875229210%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=3w%2FQI5VIuUnd%2FnGL4Gj%2FFu%2Fy1e4smL%2F109QG%2BNNt8x0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flawfilesext.leg.wa.gov%2Fbiennium%2F2023-24%2FPdf%2FBills%2FSession%2520Laws%2FSenate%2F6251-S2.SL.pdf%3Fq%3D20240422152309&data=05%7C02%7CElaina.Perry%40doh.wa.gov%7Cd57048c7808f48e69b8f08dc65760b5e%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638496804875235726%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=XZ%2BSfbPDhy4V1zE1xAqICA9e6wjHZcEbasp3w7HxRAw%3D&reserved=0
https://www.samhsa.gov/
https://www.vibrant.org/
mailto:elaina.perry@doh.wa.gov
mailto:candice.wilson@doh.wa.gov

