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Ic Cascades Steps

WIC staff must obtain and document hemoglobin or hematocrit values in Cascades according to Volume 1, Chapter 10, Hematology.

Document Bloodwork

Steps

Cascades Screen

A. Remote Certification (Initial or
Subsequent) when staff entered
hemoglobin values or didn’t
previously enter a deferral reason
for the participant:

1. Locate the Participant
Demographics Screen
e Select the Physical Presence
Exception Reason: Remote
Appointment.
e This removes the starred items
from the Anthro/Lab screen.

2. Skip the Anthro/lab screen
e Don’t select an exempt or
deferred reason in this case.

3. Create a family alert
e For bloodwork due and for
which participant(s).

4. Follow up
e Within 90 days or according to
bloodwork timing for infants.

Physical Presence Exception Reason

[ Remote Appointment V. H
Remote Appointment rd
Bed rest required

Serious ilness-homebound

[| Medical equipment-can't transport

Physical presence for the appointment would be a barrier to getting WIC services for working caregiver
Infant under 4 weeks of age
COVID-19

A odwork

9 BMI{ Date Hgb Hct
[s/2/2024 NJa#] | or

Exempt Reason

erred Reason

| |v |v|

ol get from m rovider |
/ Tiness
Couldn't get a value

>
Participant not present
| Equipment Faiure

Bloodwork

Don’t select a Deferred Reason when staff entered
hemoglobin or didn’t previously enter a Deferred
Reason for the participant.
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https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/960-105-Volume1Chapter10.pdf
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Steps

Cascades Screen

B.

Remote PE - Complete
Assessment:

Locate the Participant
Demographics Screen

Select the Physical Presence
Exception Reason: Remote
Appointment.

Select “Participant not present”
deferral reason.

Follow up within 90 days.

v Bloodwork

@ Bloodwork Date Hgb
s2p2024 || | I
=ut
& Exempt Reason Deferred Reason
=] |. _ | =) |_ | '_!
=5 Wil get from medical provider
Tiness

Couldn't get a value

Participant not present |
Equipment Failure

Note: Select the “Participant not present” deferral reason for the

remote PE/Complete Assessment.

Documenting the participant as not physically present removes the
Cascades requirement to enter measurements and iron test values
when presuming eligible a pregnant participant, but not when

completing the PE — Complete Assessment. See page 5, Remote PE

Complete Assessment.

Best Practice: Provide the Measurement and Bloodwork Information
Form to the participant at the PE appointment and get the participant
signed Individual Authorization to Release WIC Information to get values

from the medical provider directly.
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https://doh.wa.gov/sites/default/files/2023-10/960-367-RemotePECompleteAssessment.pdf
https://doh.wa.gov/sites/default/files/2023-10/960-367-RemotePECompleteAssessment.pdf
https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/962-1001-MeasBloodwkInfoForm.pdf?uid=6418d6bfacad9
https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/962-1001-MeasBloodwkInfoForm.pdf?uid=6418d6bfacad9
https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/962-979-ReleaseofInformation.pdf?uid=643ddb8137848
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Steps

Cascades Screen

C. In-Person Certification and
PE/Complete Assessment
Appointment (No physical

presence exception documented
in the Participant Demographics):

1. Inthe Anthro/Lab screen:

2. Follow-up on deferrals within 90
days or according to bloodwork

Collect bloodwork and

document the date and result,

Defer for one of the following

reasons:

Will get from medical
provider

llIness

Couldn’t get a value
Equipment failure, or

Mark an exempt reason:

Medical condition
Religious belief

Not required by policy
Refusal

timing for infants.

* Bloodwork
9 Bloodwork Date Hgb Hct
sp2r2024 [ | | Oor |
at
’g Exempt Reason Deferred Reason
3 | = M
oo Wil get from medical provider
Tlness
Couldn't get a value
H
| Equipment Failure

Best practice: Take measurements and document results for all in-
person appointments.

Notes:

1. Don’t select “Participant not present” deferral reason since this
is an in-person appointment.

2. If the participant is not present, follow Step A: Remote
Certification or Step B: Remote PE/Complete Assessment.

3. Don’t mark the “Attempting to get” exempt reason when there
are no previous deferrals. Instead, mark the appropriate
deferral reason or other exempt reason that applies.
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Steps Cascades Screen
D: Subsequent Certification
Appointment when staff previously —
deferred the participant and did
. * Bloodwork
not enter any hemoglobin values: -
) Bloodwork Date Hgh Het Colected By Soliroe u?l Meisaires
1. Inthe Anthro/Lab screen: | [sr4p024 2 cowght ___|w]  WIEONK
o Exempt Reason Deferred Reason
2 ™ =
a. Collect bloodwork and o
& Medhcal condEon
document the date and result, Redgicus belef
= Not required by pokcy
b. If waiting for values from the Befusa .
provider, enter the following ST ey e
Exempt Reason: “Attempting to
get”, or Best practice: Take measurements and document results for all in-
c. Enter the exempt reason that person appointments.
applies.
PP Notes:

2. If attempting to get results, create 1. Cascades doesn’t allow staff to select a Deferral Reason for two
a family alert for bloodwork due consecutive certifications when staff haven’t entered any values.
with date it is due and for which 3 ) -
participant(s) 2. “Attempting to get” is a new exempt reason the state created to

' allow staff to complete the certification and continue to attempt to

3. If attempting to get results, follow get values from the provider.

up as soon as possible with the
provider or collect and document
values in person as soon as
possible.

3. Because the exempt reason removes participants from Cascades
bloodwork reports, it’s important to create a family alert to remind
staff that we are still attempting to get results.
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Cascades Screen

Cascades Bloodwork Reports (Clinic
Report Category):

1. Bloodwork needed by day. This
report lists participants who need
bloodwork screening by date of
future appointment based on the
last bloodwork date collected.
Staff can use this report to
encourage participants at
reminder calls to visit their health
care provider or the clinic for
bloodwork screening.

Note: Enter a date range for
future appointments.

2. Deferred Bloodwork Report. This
is a list of all participants who
need bloodwork 90 days after
staff enter the deferral reason in
the Anthro/Lab screen.

Note: Enter a date range for a past
period.

Home [FamiI;' Services | Scheduling Vendor

New Famil ' 2
ey (%} Fo
Family Search L

Certification 3 @ Mang
Income Screening Calculator |Dashboard @ Seard
Family Services Analysis ® Seard

Clinic Family Workflow Dashboard

L.a -

[ Reporting » [ Generate Reports

Delayed Signatures for Fl Issuance

Delayed Signatures for FMFI Issuance ¢ Delay

Y, p—
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| WASHINGTON WiC

Home Family Services Scheduling Ve

[* Reports
Report Category

| | Clinic v |

| Reports List

Report Name
30-Day Unmatched Paid Report
30-Day Unmatched Unpaid Report
work Needed by Day Report
erred Bloodwork Report
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This institution is an equal opportunity provider.
Washington WIC doesn’t discriminate.

To request this document in another format, call 1-800-841-1410.
Deaf or hard of hearing customers, please call 711 (Washington Relay)
or email wic@doh.wa.gov.
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