Ic Cascades Steps aé‘éx‘nﬁ

Peer Counselor Documenting in Cascades RN
This Cascades Steps shows how a peer counselor documents all contacts in Cascades. We demonstrate the steps to document in
two places in Cascades—in the Breastfeeding Peer Counseling Care Plan and the Family Care Plan within the Nutrition Assessment.

Peer counselors must document all participant contacts and attempted contacts. When peer counselors provide breast/chestfeeding support, they
must, at a minimum, meet the same requirements for documenting a Breastfeeding Review. See “Breastfeeding Review” in Chapter 15.

Steps Cascades Screen

Vil Family bl o
Family I0: LF 115 “ <

Step 1: Breastfeeding Peer Counseling Family
Alert: ;
1. In Quick Links go to Family Alerts et
2. Select Add

s |
;

TEUR

EBT Activity History

[ Subsequent Certification

&)=

January 2025 — Cascades Steps: Peer Counselor Documenting in Cascades 1



chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/doh.wa.gov/sites/default/files/2023-01/960-367-Volume1Chapter15.pdf

1C

Cascades Steps

Peer Counselor Documenting in Cascades

—_— N
CASCADES

WASHINGTON WIC

Step 2: Document BFPC Alert Maintain Alerts

1.
2.
3.

Select Family Alert.

Select Active Status.

Enter Alert Title to state participant is
assigned to BFPC.

Enter Start Date(referred/active date) in
the program

Document in the Alert Text to include at
minimum, BFPC is actively contacting
participant.

Save

The alert will now appear whenever the
participant’s file is opened.

p
Maintain Alerts

O

Free-Form or State Defined
@ Free-Form

i) state Defined

State Defined Alerts

Alert Type Status

@) Family Alert [AL‘tqu | v]
%) Individual Alert

Alert Title Start Date

| Participant is assigned to BEPC "Name™ | [11/6/2024 [

Alert Text 4P

..-‘I: -" MMM AP PRI P PP PP PP LD R PR PP P MM R R

[ oismiss

End Date
(11072025 [a5]

1/5/2024 Refered to BFPC
BFPC actively contacting participant

save || cancel

Step 3: Breastfeeding Peer Counseling (BFPC)
Care Plan:

1.
2.
3.

In the menu bar, select Family Services.
Select Care Plan.

Select Breastfeeding Peer Counseling to
open the BFPC Care Plan screen.

Home [Family Services | Scheduling Operations Finance  Administration |

Family Search I

Certification » [OUNSELOR Fa HIIIY &
Income Screening Calculator po100000311

Care Plan » || Breastieeding Peer Counseling

Issue Benefits k| Care Plan Summary
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Step 4: Peer Counseling Care Plan Screen:

1. Gotothe Breastfeeding Counselor
Contact Information container.

Quick Links 1
), Family Search
27, Certinication

PEER COUNSELOR Family
Family ID: F00100000311 &
12234 STATE DR.

OLYMPIA, WA 98501

> Participant Breastfeeding and Birth Information

aaa

o9

o
4 E

BREASTFEEDING

BREASTFEEDING PEER COUNSELOR
Participant 1D: WADD10000510

Age: 27 years and § months

WIC Category: Breastfeeding Woman

2

 Mother

Participant Name
Breast Pump Provided

~ Infant Information

BREASTFEEDING PEER COUNSELOR  participant ID.

Ho  pelivery Date

WADD10000510  Medications During Labor

6/10/2019

Indicator Ho

Participant Name TNFANT PEER COUNSELOR Date of Birth
7S 1102 Rirth Length

Ounces of Formula Consumed Per Day 4

6/10/2019  participant 1D

180 Hospital Discharge Weight
40 age of Infant when supplement was given < 4 days  Age Infant Stopped
Participant Currently Breastfeeding? Y85 Partiipant Ever Breastfed?

Breastfeeding
‘fes Breastfeeding Frequency 57 imes in 24 hours

WAQD10000511 Type of Delivery

Hospital Discharge Date

Reason Breastfeeding Stopped
Breastfeeding Data Collection Date 11/19/2019

Vaginal birth

(45 Journal of Transactions

EBT Activity History

= Breastieeding Counselor Contact Information

Date of Contact
1/8/2020 [

Breastfoading Topics Discussed

Location of Contact
‘ 15

Education Materials Provided

Type of Contact

‘ 1]

Link to referral program

E
Step 5: Docume.nt Contact Information: - Breastfeeding Counselor. Contact Information
Select each topic: <Lomﬂonoi’canta:t > <_T\,-peof Contact ?
1. Date of Contact 11/8/2020 i Ee—— ( -
o Defaults to today’s date or the date
from a previous contact. Note: Stars are required field to complete for contact.
2. Location of Contact
3. Type of Contact
Note: All contacts must be documented even
attempted contacts. Documents attempted contact
with “left voicemail message, sent text, etc.
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Step 6: Document all notes in the Sticky Notes
and Instructions Regarding Breastfeeding:
Sticky Note:
o Reflect and affirm participant’s choice to
breast/chestfeed.

e Assess breast/chestfeeding needs
and offer support.

e Document the problem or concern.

e |nclude notes about what was discussed,
type of help offered and what referrals
were made.

e Documentanychangesin
breast/chestfeeding in the Breastfeeding
Information Tab.

o Note: If breastfeeding Information was
updated, you’ll need to refer to CPA
to issue benefits.

e Include any other important information.

A. After typing your notes, Copy and then
Paste the note to in the Quick Links Care
Plan Summary — Family Care Plan in the
Nutrition Assessment.

B. When you minimize the Sticky Note, “AB”
shows there is a typed note.

C. When saving your Sticky Notes, they are
stored in the Comments section of the
BFPC History Records.

I

% jrarmstrong New

er
ar
nel

rie

1/8/2020 3:09 PM

GBI AL EEEEAR B,
Mom came to the cinic stating that her breast was getting |

engorged al the time. Shared some tips with mom.
The following tips will help you prevent engorgement: |

+ Breastfeed as soon as possible after birth. [

+ Breastfeed at least § to 12 times in each 24-hour |
period. Don’t skip nighttime feedings.

+ Breastfeed as long as your baby wishes on the
first breast before offering the second breast.

« Offer both breasts at every feeding, but don’t be
concerned if your baby is satisfied after only one
breast. If necessary, hand express or pump to
relieve fullness in the second breast.

+ Begin each feeding on the breast offered last 3

Aurine tha neaviano faadine

DIAMOND Famit
; ey |l

we

THARUFF DIAMOND
Partipan 102 2

Partivspent and Ut Inturmotion

Mother Tnbormatie

Partiipunt o FUALIEE OWAOND. participant 1D CSE0DI0IE Mdcations Dusiog Labos Tndiator o

s P Pl #o elivey Dot s

Tatant Tndorm

Partiigpant Hawe CLEA DURMOND. Date of Btk HAHNS purtipant 10 1025 Type of belivery el

it Wit SRS BRHLength s it

Gmstatin Weeks 1 Ageot A et

Dartiigant Curremy Breastioesting? 140 Dartigan §ves breastied? Ve lpeastterding frequeney S6Y S0 B0 rpastierdting Deta Colction Date 1142015

Ousnce of Porwanka Comaies] Pes Doy

nunselor Contact Infermation

Date of Contact Location of Contact Type of Contact
Daasthensting 1opics Discusses) [T ———

AAMAAN

Instructions Recarding Breastieeding

& |

MAARAAAARARAAA AR A AR N AR ARAARARRAARAAAARA

Comments section of the
BFPC History Records.

Link Lo seterral program

You can write sticky notes
in the BFPC Contact
Information section.

They're stored in the
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Step 7: Select BF Topics Discussed or Education
Materials Provided to include in your contact.

Note: If no topics or materials are listed, then
document in the Sticky Notes.

* Breastfeeding Counselor Contact Information

Date of Contact Lecation of Contact

182020 | Climic

c s Doen 't s s friem hrpasl! 1
'L--t.i- "] )

Type of Contact

|=
sl

Avallable Materials

10 Tips for Dads [
Baby's Frst Month Nutrtion Educaton O ||
Breastfeeding guide to a healthy happy | [
Breastfeeding. Keep it simple (2nd edit
Busy Moms: Breastfeeding works aroun n

Colostrum
-

Step 8: Add Instructions Regarding Breastfeeding:

A. Document in Instructions Regarding
Breastfeeding container when you are
providing instructions or referrals.

B. To provide specific instructions or a
referral with contact information, select

Print Instructions prior to selecting Save.

C. Select Save.

Breastfeeding Topics Discussed
Engorgement

e e g g g g e g Yl T

Instructions Regarding Breastfeeding

_Edumtlnn Materials

Provided

Liv

Breastfeed on demand; every 2-3 hrs. to help with engorgement. Before breastfeeding, hand express or pump a smal amount of
mik. This will soften your breasts and make it easier for your baby to latch on wel. If your breasts are leaking freely, a warm shower or
bath can make mik expression easier, It is important to remember that heat can increase sweling, so do not use heat unless your

breasts are leaking freely.
Wil follow up in the next 24 fyrs.

Breastfeeding Information| | PC Care Plan |

| Print Instructions |

Save Cancel
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Step 9: Update Breastfeeding Information:

e Update breast/chestfeeding

information if the baby feeding status

has changed.

o Toview any previous
breast/chestfeeding History, select
the Breastfeeding History bar.

o Refer to CPA to review the
breast/chestfeeding notes or

Breastfeeding Review notes. Then the CPA

Breastfeeding Information
-

Peer Counselor Documenting in Cascades SRS
"Breasﬁeelling Information @‘
Breastfeeding Information _F_
| BPCEAMILY BABY INFANT PEER COUNSELOR -
| B oot comection pate = Are you breastfeeding? ¢ Ever Breastfed?
2/10/2020 B @ ves @ 1o @ ves @ wo @ unknown
Breastieeding Frequency ) Age Infant Stopped Breastfeeding Reason Infant Stopped Breastfeeding
Complications mmwa_sﬁhm Humber of Wet Diapers / 24 hr Period  Number of Stools | 24 hr Period z
[ =) g
I.'.N.)wuq.'\.reywrbaw:wlmr ¥ g

If you make changes to the *

feeding status of an infant

i dates the infant in your PC role, you must -
rescribes a new or updates the infan .
]E’ ol P refer to the CPA to prescribe ———
00d package. —— a new infant food package T It
Step 10: View Breastfeeding Peer Counseling
History Records:
reastfeeding Peer Counseling History Records
H H H i . Contact Date | Contact Location | Contact T | Discussed Topics | ' i L
PreVIOUS nOteS arein thls SeCt|0n. )(J 3/19/2019 Clinic hpsml:l(ﬁh.mh:;:d,oﬂ‘mm) Return to work or school, Baby Behavior Babies Cues, Keep it simple  Mom
A. Instruction Regarding breast/chestfeeding ol T e md
in the Instruction section
B. Sticky Notes are captured in the e,
Comments section
| Contact Date | Contact Location | Contact Type | Topics | Provided Materiak. L
€ 3/19/2019 Cinic In person-1:1 (office, homa, hospital, off-site location)  Return to work of school, Baby Behavior g Babies Cues, g. Keep R smple  Mom came to the dinic for of
o e
Note: You can Copy the Sticky Notes Or the 3/6/2019 Clinic In person-1:1 (office, home, hospital, off-site location)  Breastfeeding Review Understanding Babwes Cues Mom concerned she is 5ot pr
InStrUCtlons Regardlng BreaStfeedlng nOteS and ﬂ:: ;'1:;123:::1 (office, home, hospital, off-ste location) A. mlz:“umu;«mmwsomas. Breastfeeding. Keep it Smple (2nd editon)
then paste the notes in the Quick Links Family S et by B .
Care Plan in Nutrition Assessment. — S
Comments B.

Mom wil be going back to work within six weeks. She vl need a pump at the next vist.
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Step 11: Document in the Quick Links Care Plan
Summary: Quick Links i | 7
[% New Family
A. In Quick Links, go to Care Plan, then Care =
Plan Summary. ~,Family Search
@ 2 Certification
B. Go to the Family Care Plan section. Open Ega =
the Nutrition Assessment container. itk A.

ICare Plan Summary I

Care Plan Detail

C. Title the note: BFPC Note. Add a new
note or copy and paste note from the B

Sticky Note in the BFPC Care Plan screen. D.
L e 2

~troreory s | C ] -
D. Select Save. aste BPPC Sticky Note here: (o —

BPC Note-10-8-2019

Title: BFPC- milk supply

Body: Mom concerned she is not producing enough milk. Her baby wants to eat more often all of the sudden. He does have several wet diapers/day and 1
poopy.

Disc growth spurts, basics of supply and demand, enc to bf more often right now.

Mom agrees he is probably in a growth spurt. Mom will continue to BF on demand. Call back in 2 days to f/u

History Total ems: 0 () |
“Date | Entered by | Tiutrition Assessments | | LN
3
.Care Plan Export | Cancel

This institution is an equal opportunity provider.
Washington State WIC Nutrition Program does not discriminate.

To request this document in another format, call 1-800-841-1410.
Deaf or hard of hearing customers, please call 711 (Washington Relay) or email
civil.rights@doh.wa.gov.
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January 2025 — Cascades Steps: Peer Counselor Documenting in Cascades 7



mailto:civil.rights@doh.wa.gov

