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The Coverage Rate Report and Reminder Recall in the IIS are helpful tools that can ensure patients stay up-to-date on their 
immunizations. This document provides guidance for owning organizations on utilizing the Coverage Rate Report to monitor 
immunization status for the MMR series and how to recall patients using Reminder Recall in the IIS. While these reports can 
be used for any age group, below is an example of how to use the reports for patients 1 through 7 years old. Running the 
Coverage Rate Report for patients 1 years through 7 years for the 1 MMR series will identify the patients <8 years old who are 
missing the first dose of MMR. The 2 MMR series can be used to evaluate coverage for dose 2 for patients 4 years and older. 
 

1. Access the Report Module under the Reports menu heading in the navigation menu on the left. 

 
 

2. Select Coverage Rate Report in the Registry section. 

 
 

3. Run the Report By Ownership. Select the 1 MMR series and enter 1 years through 7 years to view patients <8 years 
old who are due for dose 1. Extend the age range if needed.  

 
 

4. Mark the box to exclude patients who have either no forecast or have aged out. This will remove the patients who have 
received the first dose of MMR when using the Patient List. 

 
 

5. Select Create Coverage Rate Report to view the coverage rate % for your clinic.  
 

 
 

6. Choose Export Patient List to view the patient list in a .csv spreadsheet. If you choose Create Patient List, you will be 
able to view the list of patients, but the report will be lost when you navigate away from the page in the IIS. 

mailto:doh.information@doh.wa.gov
https://doh.wa.gov/sites/default/files/legacy/Documents/8200/348-619-ManagingPatientStatus.pdf
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Prior to running the Reminder Recall report as instructed below, you can download and edit a copy of the Multi-
language Reminder Recall Letter to include contact information for your clinic. Print one copy of the letter for each 
patient recalled as outlined in Step 7.  

 

IIS users with Run Reminder Recall permission can access the reminder/recall function by selecting 
Reminder/Recall in the left navigation menu. Manage Reminder Recall permission enables users to access all 
options for Reminder/Recall including the option to create and run templates using the same report parameters in 
the future. Contact your organization’s IIS System Administrator or WAIISHelpDesk@doh.wa.gov for changes to 
user permissions. 

 

mailto:doh.information@doh.wa.gov
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fdoh.wa.gov%2Fsites%2Fdefault%2Ffiles%2F2023-05%2F348-964-Multi-languageReminderRecallLetter-ImmunizationsWellChildVisits.docx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fdoh.wa.gov%2Fsites%2Fdefault%2Ffiles%2F2023-05%2F348-964-Multi-languageReminderRecallLetter-ImmunizationsWellChildVisits.docx&wdOrigin=BROWSELINK
mailto:WAIISHelpDesk@doh.wa.gov
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1. Run the report For all patients you own. This will include all active patients owned by your clinic or 
organization. For additional information see: Managing Patient Ownership and Status. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

2. Enter Patient Age Range. 1 years to 8 years will identify patients under 8 years of age. Extend the age 
range if needed. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

mailto:doh.information@doh.wa.gov
https://doh.wa.gov/sites/default/files/legacy/Documents/8200/348-619-ManagingPatientStatus.pdf
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3. Select the 2MMR series regardless of the age group you entered. This will identify patients due for 
either dose 1 or 2 in the MMR series. Select Generate Patient List.           

                                      
 

4. The recall group will be shown in the patient list. Inactivate patients that have left your practice from 
this screen. For additional information see:  
Managing Patient Ownership and Status. Select Submit. 

 
 
 

mailto:doh.information@doh.wa.gov
https://doh.wa.gov/sites/default/files/legacy/Documents/8200/348-619-ManagingPatientStatus.pdf
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5. Select Generate A Patient List.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
6. Marking the box next to ‘Make this count towards number of recall attempts’ will count how many times 

the patient has been recalled. Select Run to view a list of patients and vaccines due for each patient. 

 
 
 
 
 
 

mailto:doh.information@doh.wa.gov


    Washington State Immunization Information System 
Quick Reference Guide 

How to Identify Patients Overdue for MMR  
  

   

To request this document in another format, call 1-800-525-0127. Deaf or hard of hearing customers, please call 711 (Washington Relay) or email 
doh.information@doh.wa.gov. 

DOH 348-1092 March 2025 
6 

7. Review the patient list to find the number of patients to be contacted. Print 1 copy of the 
Reminder/Recall Letter for each patient recalled. Click here for instructions. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

8. Select Print Labels  
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9. Select Run to generate a PDF file you can print on Avery 5160 labels. 

 
 
10. Load your printer with Avery 5160 Labels and print 2 copies of the labels. One will be used on the 

printed letter and the other will be used for the mailing envelope.  
 

11. Fix one label in the selected area on the letter. 
 
 

 

 

 

 

 
12. Fix the other label on the mailing envelope. 
 

 

 

 

 

 

 
Please reach out to ImmunizeWA@doh.wa.gov or IIS.Training@doh.wa.gov for further assistance.   

 

Your Clinic 
Street Address 
City, State Zip 

mailto:doh.information@doh.wa.gov
mailto:ImmunizeWA@DOH.WA.GOV
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