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Summary

The Pharmacy Quality Assurance Commission (commission) has determined that
noncontrolled prescription transfer requests from patients of Rite Aid pharmacies are
“emergent situations” for the purposes of WAC 246-945-345(5). As a result, such
noncontrolled prescriptions may be transferred by methods other than electronic means or
facsimile, as described below, until November 6, 2025 (160 days from the effective date of this
guidance).

Background

On May 5, 2025, Rite Aid commenced Chapter 11 bankruptcy proceedings, which will result in
pharmacy closures nationwide, including Washington. The commission understands that Rite
Aid pharmacy closures in Washington will result in an increase in requests to transfer
prescriptions from Rite Aid pharmacies to another pharmacy. Based on this information, the
commission has determined that noncontrolled prescription transfer requests from patients of
Rite Aid pharmacies are “emergent situations” for the purpose of WAC 246-945-345.

Guidance for Noncontrolled Prescription Transfers

Provisions for prescription transfers of noncontrolled prescriptions are established in WAC.
246-945-345. This rule includes a requirement that pharmacies transfer prescriptions within
three (3) business days of receiving the request, or within a time frame that does not adversely
impact the provision of medication therapy, whichever comes first.
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https://links-2.govdelivery.com/CL0/https:%2F%2Fnews.riteaid.com%2Fpress-releases%2Fpress-release-details%2F2025%2FRite-Aid-Is-Pursuing-a-Strategic-and-Value-Maximizing-Sale-Process%2Fdefault.aspx/1/01010196fe5e54e5-1c951e6c-9017-4389-9d3f-106bd9b05280-000000/FIdbVDIl9PizA2CrcbuqCZ89Ia4EbG_8LQYNqXpl6ks=406
https://links-2.govdelivery.com/CL0/http:%2F%2Fapp.leg.wa.gov%2FWAC%2Fdefault.aspx%3Fcite=246-945-345/1/01010196fe5e54e5-1c951e6c-9017-4389-9d3f-106bd9b05280-000000/1CkeoFORmw2wklGQf1TnE6XNxaIYzp8wJLeC4f3NtMI=406
https://links-2.govdelivery.com/CL0/http:%2F%2Fapp.leg.wa.gov%2FWAC%2Fdefault.aspx%3Fcite=246-945-345/1/01010196fe5e54e5-1c951e6c-9017-4389-9d3f-106bd9b05280-000000/1CkeoFORmw2wklGQf1TnE6XNxaIYzp8wJLeC4f3NtMI=406

WAC 246-945-345(5) states: “[n]Joncontrolled prescriptions must be transferred by electronic
means or facsimile, exceptin emergent situations.” As noted above, the commission has
determined that noncontrolled prescription transfer requests from patients of Rite Aid
pharmacies are “emergent situations” for the purpose of WAC 246-945-345(5). As a result,
noncontrolled substance prescriptions from patients of Rite Aid pharmacies that are closing
may be transferred by methods other than electronic means or facsimile.

The commission has further determined that acceptable noncontrolled prescription transfer
methods are: (i) transfer of prescription information by telephone between pharmacists, (ii)
transfer and use of prescription information contained in a patient profile, or (iii) transfer and
use of prescription information contained in printouts from Rite Aid. Commission licensees are
not permitted to use these alternative transfer methods unless all necessary information is
obtained to complete the prescription transfer, such as all elements of a prescription for a
noncontrolled legend drug listed in WAC 246-945-010(3). Finally, commission licensees are
permitted to use these alternative transfer methods for Rite Aid patients affected by pharmacy
closures until November 6, 2025 (160 days after this guidance becomes effective).

Nothing in this guidance document changes a pharmacist’s obligation to utilize their
professional judgment when engaging in the practice of pharmacy.

DOH G007 May 2025 Page 2 of 2


https://app.leg.wa.gov/WAC/default.aspx?cite=246-945-345

	Summary
	Background
	Guidance for Noncontrolled Prescription Transfers

