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	Possible Audiences – Concerns
	[insert your logo here]


Emergencies always involve a wide variety of partners and audiences. This list was designed to help you develop messages to answer audience concerns.

· Public directly involved in the disaster, for whom action messages are intended – personal safety, family safety, pet safety, stigmatization, property protection

· Public immediately outside the disaster, for whom action messages not intended – personal safety, family safety, pet safety, interruption of normal life activities

· Special needs communities – special considerations for persons with disabilities, translated materials for non-English speaking communities

· First responders – resources to accomplish response and recovery, personal safety, family safety, pet safety

· Public health and medical professionals responders – personal safety, resources adequate to respond

· Family members of victims and first responders – personal safety, safety of victims and response workers

· Health care professionals outside response – vicarious rehearsal of treatment recommendations, ability to respond to patients with appropriate information, access to treatment supplies

· Civic leaders: local, state, and national – Leadership; response and recovery resources, and quality of response and recovery planning and implementation; expressions of concern; liability; international relations

· Elected officials – informing constituents, review of statutes and laws for adequacy and adjustment needs, expressions of concern

· Trade and industry – business issues (protection of employees, loss of revenue, liability, business interruption)

· Statewide community – vicarious rehearsal, readiness efforts
· National community – vicarious rehearsal, readiness efforts 

· International neighbors – vicarious rehearsal, readiness efforts 

· Stakeholders and partners specific to the emergency – included in decision making and access to information

· Media – personal safety, access to information and spokespersons, deadlines[image: image1.png]



