Appendix |
Collector V5 QA Tracking Instructions

E Trauma Data Editor 1 EI@
Demographic | Iniury | Prehospital| Refering Faciity| ED/Resus| Patient Tracking| Providers | Procedures | Diagnoses | Dutcome (34 Tracking | bemo | Custom |

2E!.-'1'-.Items —- 3 [ Section Complete

| ACS Muestions I Izer Defined Questions | Filkers I MWTDE Complications I

Category IE!.-'l'-. Item |Hesp0n$e Oeccurrence Date IE!.-'E-. Tracking I / Edit |

= [elete

i

Select the QA Tracking Module (1), QA Items Set Pl Track

(2-3) - ACS Questions, User Defined
Questions, Filters, and NTDB
Complications/Hospital Events.

See specific QA Items definitions below.

Custom |
+ Check | I-I—[:IX ” & save Save and Eﬁitl @Erint | > Close | [4] Prev | [F] Mest

| llen, James w | Arive: 12/3/2018 | Trauma Number: 20153576 | MRN: B0002934562 | [c]
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ACS Questions These are default

questions in the system.

m == = |
ACS Questians —

Record Edit MNavigate

[ iAbsence of Hourly Vitals

[ SDH/EDH with Crarictom > 4 hrs ter Anival

[ Comatase Patient Left ED! before Definiive &iway Establshed
[ Reintubation within 48 frs of Extubation

2
B

)

)

2| [ Abdominal Inuiies and Hypolension without 2 Laparotomy within 1 hr of Anival
2| [ Laparctamy > 4 b after Arival

2 | I Nonfiuation of Femeral Diaphyseal Fracture

7| [ GSW to Abdomen Managsd Nor-Operatively

7 | I Iniiation of D ebridement of Open Titial x> 8 hus after Anival

7| [ Abdominal. Thoracic, Yascular, or Cranial Suigery > 24 hus alter Arival

7| [T HvPostive

Date &

04 Tracking [

v 0K | X Camcal |

Use as needed.

Select the date and QA Tracking box at the bottom of the
page to include the responses to any of these question in
the records QA Tacking page.

User Defined Custom QI related

' User Defined Questions 2] = |

Record Edit Navigate

Consult with the DOH Trauma Registry Coordinator for

Questions uestions can be Created This is the favonressneeds:r‘een‘ To :Dﬂﬁgurﬁywr‘usﬁrseﬁned Questions go to the Admin Medule, select the Menu instructionsl
m q Catalog option and select the 'User Defined Questions' menu (Menu ID Issued30). Next, go into Registry Module, select
E here. 'User System Setup’, and configure 'User Defined Questions Quick List' tab with desired questions.
2 |
P
v ok | X garcel|
Filters This lists all class I, 11 Click on filter tab - select the filter(s) - occurrence | When you click on the filter - you will see the image
and trending audit date in the DATE section and mark a Y in the QA below, which typically list ALL class I filters as favorites.
filters. Custom audit Tracking - choose all the filters that pertain to the | geject additional filters - this is where you add other
i patient - If there is a filter that needs more ' ) .
filters can be created L : . filters that are on your filter list.
h Defaul h description - double click on the filter and use the D h d he fil d
ere. Defaults to the NOTES for more description - click OK - when all ate - the occurrence date the filter occurred.
speed screen. done with the filters select OK. QA tracking should always be marked yes (Y).
NTDB List of all NTDB Use these FIRST, do not choose the same one in the | See the data dictionary for a complete list along with
Complications complications. filters tab. their definitions. Referred to as Hospital Complications.
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LS. -

This is the favorites speed screen. Go to the menu to set your favortes/freguently used menu items.

r EMissed [rjury d= after dizcharge [ Trauma Death [ Open fracture not surgically comected in 24 hours
[ Ower Triage [ Delay in Physician Fesponse [ Pre-Hospital Medication | ssues

[ Under Triage - Trauma Code - Full [ Interesting Caze [ Un-necessamy repeat imaging

[ Patient receives head CT »1 hour from time of amival (a0 T Al patients with 155 >= 16 ™ Delay in Diagnosis

[ Overtriage - partial [alert) [ Mo arival of Trauma Surgeon for FTTA [ Other Prehospital

[ Urndertriage - partial [alert) [ Trauma Marrator not used for activations [T SHAT/MAT

[ ICH ptz on anticoags ot reversed within 2 hrs [ Lack of required rauma documentation on activations | Indicated Procedure Mot Perfarmed
[ Other Caze Managment |zsues not listed [ Less than 2 zets of WS taken on each rauma patient

[ &l Full activations [T Transported to &ppropriate Facility

[T admit to ICU under care of Hospitalist [ Outzide Hosptial |ssues/Concerns

[T C-Spine issues [ Cardiac Arest Outside of ED ie, CT

[ Patients with elevated B or +tox screen who did notre | Mass Transfusion Protocol Initiated

[T Backboard remaval 20 min [ Mon Trauma Death

[ Mo trauma surgeon consult for 2 or more system injuries [ Open fiacture not given antibiotics in 1 hour of arival

~ Select Additional Filkers D ate |

I I (A Tracking I_

+ 0K | 4 Eancell
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SELECT FILTERS - Incude Occurrence Date and QA Tracking Yes (Y)
(The ones that pop up first are the facility favorites — Class | and |l Filters)

Trauma Data Editor = || =] ER
‘Demagiaphic | Iniuy | Prehaspital | Ficfering Facilly | ED/esus | Pafient Tracking | Providers | Procedures | Diagnases | Outcome D& Tracking | Mema | Custom|

(14 Items _- [~ Screen Complete

- . — S -, W —_— [
This is the favorites speed screen. Go to the menu to set your favorites/frequently used menu items.
E [V ¥Trauma Death [T Mizzed Injury [Type [l d= after de from hospital] [ Lack of WS documentation
[ Transfer Out of Appropriate Faciliby [~ Over Triage [™ Mo Pediatric BP taken in the ED
[v /Other Caze Management nat listed [~ Mazs Transfusion protocol initiated [~ Mo Temperature taken in the ED
Paszitive FAST scan - not directly ta OR [T Delay in Physician Responze [ backboard removal time > 20 min

[~ MoWTE prophylaxis win 72 hrs [except SCD) [ Overtriage [partial activation - rauma alert] [~ Elevated BA or + tox screen wha did nat receive SBIR T
[ ICH pts on anticoagulants not reversed wéin 2 his [ Undertriage [partial activation - trauma alert) [~ Delay of Pain Medication
[ Under Triage W ARG not done on FTTA [ Interesting Case
[T Mizzed Injury [ Inappropriate Midlevel responze ta rauma
[ Miszed Injury [Type || dx after tertiany assessment) [ AllFull activation

~ Select Additional Filkers

Date |E|5£1 8/2015 f |

(14 Tracking W

< 0Ok | -~ Eancell

Cuztarm |

w" Check ” & save | Save and Egitl @Erint | 7 Cloze || [{] F'revl [¥] MNest

[ [Carive BARZME | Trauma Momber 2MEARLF | MEM- [ [a [+
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Additional filters box that are not in favorites.

= Favorites W 0K
9999, Trauma Death —_—
10028, Transfer Out of Approprizte Faciliy 7 Cancel
10210, Other Case Management not listed
10205, Positive FAST scan - not directly to OR M
10206, Mo WTE prophylasis wein 72 hrz [except SCD) Show gl
10207, ICH ptz on anticoagulants not reversed wéin 2 hrs -
10030, Under Triage

10027, Missed Injury Add ta EI@
10200, Mizsed Injury [Type 1| dx after tertiary assessment) Favortes ||| ———_——- Q4 Tracking --

102071, Miszed Injury [Type |l dx after de from hospital]

10025, Over Triage | I™" Sereen Complete
10204, Mass Transfusion protocal initiated
3004, Delay in Physician Response P EE— N — A1 ——l

10202, Overtriage [partial activation - trauma alert] - I - u

10203, Undertriage [partial activation - trauma alert)
10209, 481G not dane on FTTA speed screen. Go to the menu to set your favorites/frequently used menu items.

10208, Inappropriate Midlevel rezponze to trauma
10211, &l Full activations [~ Miszed Injury [Type Il dx after de from hospital) [~ Lack of ¥5 documentation

10212, Lack of ¥'S documentation . ' . . .
10220, Mo Pediatic BP taken in the ED fprepriate Facilty I™ Over Triage [~ Mo Pediatiic BP taken in the ED

10221, No Temperature taken in the ED ement not listed [~ Mass Transfusion protocol initiated [ No Temperature taken in the ED
10217, backboard removal time > 20 min - not directly to OR [~ Delay in Physician Fesponse [~ backboard remaoval time 20 min

10216, Elevated BA or + box screen who did not receive SBIRT referal 2 w/in 72 hrs [except SCO) [~ Overtriage [partial activation - trauma alert) [ Elevated BA or + tox screen who did not receive SBIRT
10012, Delay of Pain Medication

10222, Interesting Caze
Standard ¥ ABG not done on FTTA [ Interesting Case

gulants nat reversed wein 2 hrs [~ Undertriage [partial activation - trauma alert] [~ Delay of Pain Medication

Uszer Defined [ Inappropriate Midlevel response to trauma
/. Not Applicable & I dx after betian azzessment] [ &l Full activations

7, Unkrown
[T Date |05£1BH2D15 fl

Click in the box to see
more filters.

(A Tracking W

+ Ok | = Qancell

Cuztom |
" Check " ugave | SaveandEgitl @Erint | Xglose ” E Prevl m Ment

[ Amive: 5182015 | Trauma Number: 20150647 | MAN: [a]=
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All Filters Selected

&= Trauma Data Editor
Demographic | Injuy | Prehospial| Referring Faclity| ED/Resus| Patient Tracking| Providers | Proceduwes | Diagnoses| Dutcome (14 Tracking

QA ten: | QA Tiacking| Nots |

[ ACS fuestions_| User Defined Questions | Filtess | NTDB Complications |
Categony QA term Response | Occumence Dale 4 Tracking Z Edit |
Fiters & Full actrations es 02/25/2M5 fes .ﬂ]
Filtess Delsy in Prysician Response s 02725/20N5 es Set Pl Track

Custom |

v Ok | Elsove | swveandet| P | X oo | @ Prev| ) Men|

" Larson, Ella M | Awiivec 2118/2015 | Trauma Mumber 20150130 | MRN: 60004753384 | [a]~
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NEED MORE INFORMATION IN A SPECIFIC FILTER - add information to NOTES

If it is not clear why the filter was chosen, please provide more information (double click on the filter to provide more information)

T —— s
‘Demographic | Injuy | Prehospital | Refering Faciity | ED/Resus| Patient Tracking | Providers | Procedues| Diagnoses | Outcome B4 Tracking | Memo | Custom |
(14 [tems —- [T Screen Complete
. 3 | I L
AC5 /Questions | Uzer Defip== B B o =l
QA Ttem e e B
Record Edit Browse
Category |E!.-’-‘-. [tem Categary I 2 IFiIters (4 Tracking / Edit
Filters Trauma De ez
Filters m == [iclete |
Ak 10210 |Other Case M b nat listed
Filters ABG not dal /| Ll I I e R e U o g Set Pl Track |
Filters [leus ez
Date IDE£1 a/2015 EI
Rezponse W
(4 Tracking W
Motes |More of a clear description] -
& Check || 0K | ~ Eancell *l -l 4 | 4 | 2 | |"|
20f 4 |
Custom |
& Check || u Save | Save and E;itl @Erint | by Cloze || E F'revl m M et
| | Agrive: 5A18/2015 | Trauma Number: 20150647 | MRN: | [a]*
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List of NTDB Hospital Events/Complications - WA State Required Data Elements

MNIDE s
[ iAcute Kidney Injuny C [ Pressure Ulcer
[ Acute Bespiratory Distress Sendrome [AR05) [ Superficial lncizional Surgical Site Infection
[ Cardiac Arest with CFR
[ Deep Surgical Site Infection
[ Deep'ein Thrombosis [0WT)
[ Extremity Cormpartrment Syndrome
[ Myocardial Infarction
[ Organ # Space Surgical Site Infection
[ Pulmonary Embolism
[ Stroke / CWa
] Ui vz ivlaeiisn Follow the Hospital Event definitions in the data
B Dsizarelis dictionary before selecting.
[ Unplanned Beturn ta the OF
[ Unplanned &dmizsion to the ICU
[ Sewvere Sepsis
[ Other
[ Catheter Aszociated Urinary Tract Infection [CAUTI
[ Central Line Aszociated Bloodstream Infection [CLABSI
[ Wentilator Associated Prieumonia VAP
[ Alcohaol wWithdrawal Syndrome
Diate | = 04 Tracking |
= 0K | bt Cancel |
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QA Tracking Form - Use to document the QI process (see instructions below).

R —— e}

;Record Edit Browse
| QAltem | 9393 |Trauma Death Date Opened [05/18/2015 [7]] Notes.. | I~ ]
Location [ | LoopClosed I [
Service | |
Provider | =1 =l
“ Reviewed By Date Comment
ol | 2 | il
[ | Zl |
| | 2 |
1 [ @ | =l
Contiibuting Factors |
[ = =
[ =]
Determination System Related | OFi Status | |
Disease Related | Grade [ |
Provider Related | Care GivenStatus | |
Corrective Action Status
jil =
- ]
[ ) .
i ikl =l
v cheek | v ok | X cancel| A wm| €] 4|'|'|ﬂ|
10f 4 I
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Auto Trigger Click auto trigger - this T S
will bring over all the QI Diansgtes| v | Fic il Fedinion P | SD0Rinia | i Toudis | b Pl | Biganea| Dbz 36 Towiny | i ] Bt
. . DRI (1 oo | T Somer Conphds
items you selected in the
previous tab
Cuds [O&1em T DasOoerwd  [LocoChosd | e
é Ll
t | dud= Tagzme Ill)
e
ﬁ furtn Tegger Campiete
& —
itk | B | Seeeciw| d@iew | Mo | Ell-\e| E‘l:dl
Z [fafe. WIENT [ Tsawaburdea, ST HAR. I ==l
(]
z &t taer =T s
&) O reami Fans | Padesde| FuoviuTads EAo.: P Twdiu] Fribos] Basdon] Dhaman] Con 25T o0 o |wan Caane
§ B Ll | ™ Sovenn Sonms 2x
= e e e e L=t | | e
10305 ABC -t dhwne cen 2774 i ERI0Is _ e |
F¥IE TiaawaDown OLR20N% —
< e
==l
v ez || Elseer | caeeandiw]| @oe | Ropoe | E ovee | [E) bema
[Fawec 2RS0T Torars bas. . 200 22667 NFN [al-
Each QA Filter Click on each individual Use the QA Tracking Form to document the
Filter to open the QA QI process.
Tracking Form. Fill out
all pertinent
information.
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QAitem

Defaulted from filter

Date Opened

Date of filter event

NOTES

Include all QI related
notes.

Location

Choose location where
specific filter occurred.

1. Resuzcitation Foom

« OK

> Cancel

Q, Search [
Show Al |

2. Emergency Department

] 3, Operating Room

: 4, Intensive Care Unit

] 5, Step-Down Unit

[ E. Floor

7. Telemetry Unit

8, Obzervation Unit

9, Burn Unit

10, Radiology

11, Post Anesthesia Care Unit
12, Special Procedure Unit
13, Labor and Delivery |
14, Meonatal/Pediatric Care Unit

90, Prehospital

91, Referrinig Facility

/. Mat Applicable

2, Unknown

Loop Closed

Date this filter was
closed - ifit is a trending
filter Class II the date
will be the discharge
date.

Loop closure is the last step in the QI
process.

Service

What service is
responsible for the filter.

, Trauma -~
, Meurosurgery

, Orthopedics

, General Surgerny

, Pediatric Surgery

, Cardiothoracic Surgeny

. Bum Services

., Emergency Medicine

9, Pediatricz

10, Anesthesiology

11, Cardiology

12, Chaplain

13, Child Protective Team
14, Critical Care

18, Discharge Flanner

16, Documentation Becorder
17, Dugdalcohal Counzelor

W OK

00~ M M LD o —

> Cancel

2, Search
Show Al |

There are 66 service options to choose from. Not all
are listed.
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Provider

Select the provider
involved specifically
with the fall out filter, if
unknown leave blank.

E. Frovider - Deviation from Standard of Care

21, System - Communication Deficiency
22, Syztem - Communication Failure

23, Syztem - Departmental D eficiency
24, Syztem - Departrental Failure

28, System - Equipment or Supply Deficiency

2B, System - Equipment Failure

27, System - Protocol Deficiency

28, Syztem - Protocol Failure

47, Mortality - Anatomical Diagnosis

42, Mortality - DMR Order

43, Mortality - D04 or DOS

44, Mortality - Survival Probability

45, Mortality - \withdrawal of Life Suppart
E1., Morbidity - Comorbidity

E2, Morbidity - Dizeaze Related

B3, Morbidity - Other Pre-E sisting Condition
Ed, Morbidity - Patient Behavior or Refusal
99, Other

7, Unknaown

Reviewed by Choose the reviewer and 1. Case Manager 7 0K 20-27 are recommended custom additions:
date reviewed. Add any & EDMD 1. Case Manager
pertinent comments. 2 Grand Rounds 2% Cancel 2. Grand Rounds
2. M and M Review 3. Mand M Review
Select ALL who have 4, Multi-Dizciplinany Rewview —Q SEIE g’ II\Q/I'uLtil;/IdiSCiplinary Review
: : /. Mot Applicable Shaw Al - Risk Management

rev1ew;ved the pa(litlent £, Risk Management — 6. Trauma Committee

record in regards to : i

this filt g E. Traumna Commithee 7. Trauma Plrector

is filter. 7 Trauma Directar /,  Notapplicable
2 Unknowh ?,  Unknown

The “Reviewed by” ’ 20. Trauma Nurse Manager

field is customizable. e 21. Trauma Coordlnator.
22. Trauma QI/PI Coordinator
23. Designee
25. Neurosurgeon
26. Orthopedic Surgeon
27. EMS Representative

Contributing Factors | Choose all factors that (0, Mo Factors Identified S OK
have contributed to the 1. Prowider - Enor in Management —
e 2, Pravider - Emmar in Technique X Cancel
spec1f1c filter. 3, Provider - Delaved Diagnosis Search
4, Provider - Miszed Diaghosis ﬁ
5. Provider - Deviation from Protocol Show Al
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Given Status

for Acceptability of care
given.

2, hooeptable with Reservations
3. Unacceptable
/. Mot Applicable

# Cancel |

@, Search I

Determination Choose whether it was Detemliston | Spstem Relsted [Y Yes-Y
system, disease or ; ‘ No-N
y i Dizease Related | .
provider related (may be . / - Not Applicable
Pravider Related |
1,2 or all 3) ? — Unknown
OFI Status Opportunity for 1, Unanticipated Event with Oppartunity for Improvement 0K
Improvement (OFI), 2, Event with Opparturity for Impravement —_—
choose the correct 3, Event withaut Oppartunity for Improvement X Cancel
response. Usually 4, Undetew.nlned Opporturity fir Improvement Q Geatch
d ined by the TPM /. Mot Applicable e
etermined by the ’ ¥, Unknown Event Outcome Show &l
TMD, or MTQIC. —
Grade What disability grade : This may be determined by Medical Director at some
0, Grade Not Assigned SOk .
has occurred due to 1, Grade | -NorLife-Threstening [No Lasting Dissbilly) —— | facilities.
injury. 2, (arade || - Potentially Life Threatening [No Residual Disability] X Cancel
3, Grade Il - Life Threatening [Residual Disability)
4, Gradke ¥ - Death 8 seach
#. Mot Applicable Sha Al
7. Unknown -
Acceptability / Care Choose correct response 1, Acceptable soe | Was the care given acceptable?

10, Dizciplinary Auwction

11. Change in Provider Credentialing

12, Adminiztrative Sction

13, Suzpension or Termination of Provider
99, Other

2, Unknown

14, Discussion with Individual

1E, Referral to Peer Review Committes
17. Referal to Prehospital

18, Referral to Physician/Provider

19. Referral to Trauma Systems Committes
20, Track and Trend for Further Reparting

7, Unknown
Corrective Action& Choose type of 0. Na Action [tems T aken < oK Status:
S . . d 1. Education Offering - 1
tatus corrective action an 2. Palicy or Practice Guideline: Develop #< Cancel 1, Active J Ok I
then choose e of 3, Policy or Practice Guideline: Revize 2 F'enl:ling
typ 4, Provider or Team Counseling 7@ Sealch 270 a1 d far Fall U ><' Cancel
status. 8. Improve Resources Shiaw 2l - Linged [agged far Follow-Up —_— 1
E. Imprave Facilities - 4. Clozed Q 5 h
7. Improve Communication . QEarch |
8, Referral to Department Head /. Nat .":".IZIIZI'IDatI'E e ||
3, External Review 2, Unknown Show Al
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Record Edit Browse

Qaltem | 9999 |Trauma Death Date Opened [05/18/2015 [ N
Location [ | Loop Closed I [l
Sevice | |
Provder [ =] | <l
Reviewed By Date Comment I
[ I_I ! o | j I
[ I & |
[ I &l |
| | @ | =
Contributing Factors
[ [ [
[ [
Determination System Related | OFl Status | |
Disease Related [ Grade [ |
Provider Related | Care Given Status | |
Corrective Action Status
[ =
[
[
| =]
s/uwds” v oK | X cancel|

1of 4 |
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Notes Section

For Class I filters - Provide as much information as possible. Consider using a template such as the one below
provide detailed hospital which can be copied into each note.

summary, List invites and
imaging.

NOTES

Traurmna Data Editor = |[=@ [ =]
Demographic] Irijury ] F‘rehospilal] Referring Facility | ED/Resus | Patient Tracking | Prowviders | Procedures | Diagnoszes | Outcome 04 Tracking l temao ] Eustom]
A Items] 04 Tracking| Motes l [ Section Complete
M aokes
** Pleaze clean up summary and remoyve verbiage that iz not needed including thiz comment == -
Trauma Code (& : Criteria
'ID'r[auma Alert & : Criteria;

SUMMARY: This includes surmmary from the scene, OSH, how they were ransported in where they came from and hospital course,

TOTALS MTP: PREC FFF Plat Cryo

DEATH? Contributing factor

INVITES:

IMAGES:

+" Check X & 5ave Save and Exit @Elint ‘ 7 Close [4) Prev | [¥] Nest

Allen, James W Armive: 12/3/2018 Traumna Murnber: 20153576 MAMN: B0002334562 -
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