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Section 1:  Participant Rights and Responsibilities 
 
POLICY: Inform Participants of their Rights and Responsibilities 
 
Staff must: 
 
1. Inform participants, parent guardians, and caretakers of their rights and responsibilities 

for the Washington WIC Nutrition Program at the following times: 

• Initial certifications, this includes when staff assign presumptive eligibility for 
pregnant participants.  

• Subsequent certifications. 

• When a participant transfers into the state. 

Note: There may be other times when state or local WIC staff review the Rights and 
Responsibilities with the participant, parent guardian or caretaker. 

 
2. Verbally review the “My Rights” and “Agreement” sections of the Rights and 

Responsibilities form.  
 

3. Provide the information in the person’s primary language, if available. 

• If no written translations are available in that language, staff must provide the 
materials in English and have an interpreter or the Language Line provide the 
information to the person. 
 

4. Give the person the opportunity to discuss any concerns or ask questions about the 
Rights and Responsibilities form before signing. 
 

The participant, parent guardian, or caretaker must: 
 
1. Agree to the items in the “Agreement” section of the Rights and Responsibilities form in 

order to participate in WIC. 
 

2. Sign electronically in Cascades to show agreement. 
 

a. Staff have the person sign the paper copy of the form when Cascades is down or 
the power is out. 
 

b. A proxy can’t sign the Rights and Responsibilities form.  
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• A proxy is a person with permission to receive and sign for WIC food 
benefits and use the WIC Card at the store. 

 
PROCEDURE: 
 
Staff: 
 
A. Inform participants, parent guardians, or caretakers of WIC’s Rights and Responsibilities 

at the following times: 
 

1. Initial and subsequent certifications (includes when assigning presumptive 
eligibility) 
 

2. Transfer-in appointments from out-of-state 
 

B. Ask if the person would like to read both sides of the Rights and Responsibilities form 
themselves, or have staff read it to, or along with them. 

 
1. Provide the form in the person’s language if available. 

 
2. Read the form to the person, if the person asks.  

 
3. Use an interpreter or a language interpreter service as needed. 
 

C. Verbally review the My Rights and Agreement sections of the Rights and Responsibilities 
form. 
 
1. Staff can paraphrase or use their own words to review these sections provided 

all topics are covered. 
 

D. Give the person an opportunity to ask questions about the form before signing to show 
agreement.   
 

E. Have the person sign electronically in Cascades. 
 
1. Only one signature is required for participants in a household certified or 

transferred-in from out of state on the same day. 
 
2. A separate signature is required for household members certified or transferred 

in on another day.  
 
3. Staff document who signed the form electronically by selecting the person’s 

name in Cascades. 
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4. Proxies can’t sign the Rights and Responsibilities form. 

 
• A proxy is a person with permission to receive and sign for WIC food 

benefits and use the WIC Card at the store. 
 
5. Have the person sign the paper form when there are computer issues or the 

power is out and the clinic is still seeing participants. 
 

• Scan the signed form in to Cascades as soon as possible. 

• Staff document “scanned R and R” for the person’s electronic signature. 
 

F. Document in Cascades on the Family Demographics screen Sticky Note when staff 
provide the information to the person using one of the following methods:  
 
1. Interpreter, written translation, read to participant, and other. 
 
2. Other – specify how staff provided the information.   
 

G. Give the person a Rights and Responsibilities form to keep at the Initial Certification 
(includes when staff assign presumptive eligibility), and transfer into state appointment. 
 
1. Staff can give the person a blank Rights and Responsibilities form or a copy of the 

signed form. 
 

2. Ask if the person would like a copy of the Rights and Responsibilities form at 
subsequent certifications.  

 
Information: 
 
Staff can’t give information about WIC participants, parent guardians, or caretakers to other 
health services or social programs unless: 
 
1. The local WIC clinic has a Memorandum of Understanding (MOU) with the organization. 

 
• WIC staff must notify the participant in writing that the clinic shares information 

with the organization. 

• See Volume 1, Chapter 25 - Legal Considerations and Confidentiality for guidance 
about releasing participant information. 

 
2. The person signed a separate release of information form.  

 

https://www.doh.wa.gov/portals/1/Documents/Pubs/960-367-Volume1Chapter25.pdf
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• See Volume 1, Chapter 25 Legal Considerations and Confidentiality for guidance 
about releasing participant information. 

 
A sample copy of the Rights and Responsibilities form is in the Appendix. The form is available 
in many languages. Access the form in the following ways: 
 
• Print in English and Spanish from Cascades. 

• Print additional languages from the DOH WIC website Cascades Forms and Materials 
page. 

• Order from the Department of Printing Fulfillment Center myPRINT.wa.gov website. 
 
 

 

https://www.doh.wa.gov/portals/1/Documents/Pubs/960-367-Volume1Chapter25.pdf
https://www.doh.wa.gov/ForPublicHealthandHealthcareProviders/PublicHealthSystemResourcesandServices/LocalHealthResourcesandTools/WIC/Cascades/ProgramFormsMaterials
https://www.doh.wa.gov/ForPublicHealthandHealthcareProviders/PublicHealthSystemResourcesandServices/LocalHealthResourcesandTools/WIC/Cascades/ProgramFormsMaterials
https://prtonline.myprintdesk.net/DSF/storefront.aspx?6xni2of2cF1OAY5jHVvlUrUsqozrCjF3xgL/DdBBf+Sre9e470j4aMR+LcLIWmKS
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Section 2:  Appendix 
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Form: Rights and Responsibilities 
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