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Note:  The purpose of this steps sheet is to display how to return a Multi User Breast Pump into Cascades Inventory and how to activate breast 
pump maintenance.   
  

Steps   Cascades Screen 

Step 1 Isolate returned breast 
pump before cleaning  

For safety of staff and all 
participants we recommend: 

• When pump is returned:  
o Bag the breast 

pump in clear 
plastic bag 

o Safely isolate the 
multi user pump 

• Clean the pump 
according to Chapter-15 
policy. 

Proceed to Step 2 to return 
pump in Cascades 

 
When pump is returned: 

• If you don’t have gloves, be sure to wash your hands after handling the pump. 
• Place pump and hard case in a clear plastic bag and label the bag “Dirty Pump”. 
• Keep the “Dirty Pump” for 10 days in the clear plastic bag before cleaning. 

 
• Cleaning:  

• Clean all pump items, including straps by following manufacture directions. 
• Recommended disinfectant for pumps according to EPA recommendation is using Cavicide or 

other disinfectant wipes. 
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Step 2 Return multi user pump  

In order to return a multi user 
pump into Cascade’s select:   
 
• Family Services  

 
 

• Breastfeeding Support 
 

• Breast Pump Return 
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Step 3  Breast pump return  

Breast pump return page 
displays 

• Enter the actual return date. 
• Enter a comment about the 

pump return. 
• Capture signature.  

o Signature screen 
displays.   

o Participant signs or 
staff signs during 
remote services. 

• After capturing signature.  
Select Return Form.    

• Communication Preview 
displays a non-fillable receipt 
select Print. 

• Breast pump return screen 
displays.  Select Save to 
complete pump return into 
Cascades. 
 

Proceed to Step 4  

 

 

Remember:  Document Pump Return in Care Plan Summary - Family Care Plan – Nutrition Assessment 
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Step 4 Dismiss multi user breast 
pump alert  
Family carousal page displays.  
• Select Family alerts in quick 

link. Alert list displays.  
Locate multi user pump 
alert.   

• Select the pencil to edit the 
alert.   

• Change Status to Inactive 
from dropdown.  Select 
Dismiss.   

• Enter return date into End 
Date field.  Select Save. 

Proceed to Step 5 Place Multi 
User Breast Pump into 
Maintenance 
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Step 5 Place Multi User Breast 
Pump into Maintenance 

From Home screen  
• Select Operations 

o Inventory 
o Search Product 

Inventory 
• Search Inventory Product 

Inventory page displays.   
• Select Search to display 

inventory 
• Select Inventory Product 

name in Inventory Search 
results (Products) to display 
current inventory in Items 
window 

• Select the pencil image of 
the pump to place in 
maintenance in the Items 
window. 

 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 

In the above example, the product is Medela Lactina.  The State Inventory Number is ACR228. 
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Step 6 Place pump Out For 
Maintenance  

Serialized item page displays 

• Select the box Out for 
Maintenance and then 
Select Save. 

• Search inventory page 
displays.    

o Multi user pump 
ACR228 Status 
displays 
Maintenance under 
Inventory Search 
Results (Items) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Step 7 Remove maintenance  

To remove multi user pump 
from maintenance repeat steps 
5-6.   

• Then deselect Out for 
Maintenance and select 
save   

• Pump status changes to On 
Hand 
  

 

In this example, the Breast Pump listed under State Inventory Number ACR228 Status displays On Hand 
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This institution is an equal opportunity provider. 
Washington WIC doesn’t discriminate. 

To request this document in another format, call 1-800-841-1410.  
Deaf or hard of hearing customers, please call 711 (Washington Relay)  

or email wic@doh.wa.gov. 
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